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Arizona Pipe Trades Trust Funds 
BeneSys, Inc. 
3109 N. 24th Street, Suite 105 
Phoenix, AZ 85016

ARIZONA
PIPE 

TRADES

Heard It Thru 
the Pipeline

WELCOME! The Board of Trustees is pleased to bring you this issue.  Summer 2025
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Don’t forget to set up your Health Reimbursement Arrangement (HRA) 
online to explore your reimbursement benefits in detail! Your HRA 
can reimburse you for the costs of certain medical, dental, vision, 
and prescription drug expenses that are not already covered by the 
Fund. Visit fundoffice.lh1ondemand.com/Login.aspx, or download the 
BeneSys Member Reimbursement app via the App Store or  
Google Play for an all-in-one resource to:

	▶ View your account balance

	▶ Review claims activity

	▶ Find a list of qualified medical expenses

	▶ Add your card to your mobile wallet

	▶ And more!

For any questions or concerns regarding your HRA, contact Member 
Services at 602-956-1950, or visit the benefits site azpipe.org.

Your HRA, Your Way

https://www.ourbenefitoffice.com/Azpipe/Benefits/
https://my.cigna.com/web/public/guest
https://clients.marathon.health/UALocal469
https://ualocal469.lyrahealth.com/
https://app.mdlive.com/landing/mdliveforcigna
https://www.deltadentalaz.com/
https://myplan.johnhancock.com/login
https://www.ourbenefitoffice.com/Azpipe/Benefits/Home.aspx
https://fundoffice.lh1ondemand.com/Login.aspx
https://apps.apple.com/us/app/benesys-member-reimbursement/id6447012955?l=zh-Hans-CN
https://play.google.com/store/apps/details?id=com.lighthouse1.mobilebenefits.bny&hl=en_US
https://www.ourbenefitoffice.com/Azpipe/Benefits/


Heard It Thru the Pipeline provides only highlights of the Arizona Pipe Trades Trust Funds. The full, official details of available benefits are contained in the Plan Document. If there is conflict between the wording in this 
newsletter and the Plan Document, the Plan Document will govern. The Trustees reserve the right to amend, modify, or terminate this plan at any time. Receipt of this newsletter does not guarantee benefits eligibility.

     DEPENDENT 
AUDIT IS  
     COMING!

Glendale
18301 N. 79th Avenue
Suite C-136
Glendale, AZ 85308
623-323-2262

Hours
Monday
Closed
Tuesday, Wednesday
9 a.m.–7 p.m. 
Thursday, Friday
6 a.m.–4 p.m. 

Union Hall
3109 N. 24th Street
Suite 101
Phoenix, AZ 85016
602-830-3900

Hours
Monday, Tuesday
9 a.m.–7 p.m. 
Wednesday, 
Thursday
6 a.m.–4 p.m. 
Friday 
Closed

Gilbert 
3717 S. Rome Street
Suite 109 
Gilbert, AZ 85297
623-273-2400

Hours
Monday, Wednesday
7 a.m.–4 p.m.
Tuesday, Thursday
9 a.m.–6 p.m. 
Friday
8 a.m.–12 p.m. 

Don’t wait any longer 
to get the support  
you deserve.
Visit clients.marathon.health/UALocal469,  
or scan the QR code to schedule an 
appointment for chronic condition 
management. When scheduling an 
appointment, make sure to choose 
from one of our clinic locations 
nearest you.

New!Living with a chronic condition isn’t easy, but with the right 
support and resources, you can have a long, fulfilling life. 
Managing your chronic condition starts with understanding  
how it works, following your care plan, and staying connected 
with your health care team. For extra support—so you don’t have 
to manage your condition alone—turn to Marathon Health.

Marathon Health’s chronic condition management services help 
improve your well-being and overall quality of life. To help you 
feel your best, their team of experts will review your medications, 
offer medical supplies, and coordinate with other specialists to 
provide you with well-rounded care. These are just some of the 
conditions that Marathon Health can help you manage:

	▶ Asthma

	▶ Chronic obstructive 
pulmonary disease (COPD)

	▶ Diabetes

	▶ Hypertension

	▶ Rheumatoid arthritis

CARE MANAGEMENT 
WITH Marathon Health

Marathon Health additions

The Fund will soon conduct a dependent-eligibility 
verification audit to confirm that all dependents who 
are currently covered under the Plan are still eligible 
for benefits. The audit will help ensure that the Fund 
is not paying medical claims for dependents who no 
longer meet eligibility requirements, thereby reducing 
unnecessary health care expenses. This helps the 
Fund save money, so it can continue to provide health 
benefits for participants and their eligible dependents 
now and in the future. 

Be on the lookout for communications from the Fund 
about the dependent audit and your next steps. 

Marathon Health has recently added 
two new features to the wellness clinics:

	▶ Health support specialist: Assists 
with clinical tasks and administrative 
support by greeting patients, directing 
you to appropriate staff and resources, 
and gathering initial information 

	▶ After-hours support: 24/7 virtual nurse 
triage to provide medical advice, assess 
your symptoms, and coordinate care 

For more information, visit 
clients.marathon.health/UALocal469. 

Whether you’ve been managing your condition for years or were recently diagnosed, Marathon Health is 
here to assist you on your journey to better health. You’ll pay nothing to take advantage of this extra 
benefit, and care is almost immediate. Same-day or next-day appointments are usually available. 

https://clients.marathon.health/UALocal469
https://clients.marathon.health/UALocal469

