LifeSolutions
Financial Wellness

BAC Local 9 PA

A helping hand is closer than you think.

Financial help is an important part of overall MAP services are private and confidential and are
health and wellness. Your Lifesolutions Member  available to you and members of your household at
Assistance Program (MAP) offers financial no cost.

counseling on a variety of issues: Call or email us to ask questions or schedule an

. appointment.
* Housing

* Mortgages
* Refinancing
» Selling vs. foreclosure

e Bankruptcy vs. debt management

LifeSolutions@upmc.edu
+1855-209-8762 (TTY: 711)

e Budgeting
+ Avoiding bankruptcy To access the Work-Life section of our
* Improving credit website, go to Lifesolutionsforyou.com ,
* College planning click login, and enter your company code.

e Credit card errors
 |dentity theft

e Debt consolidation
* Debt management

e Credit score review
* Instruction on how to obtain free report
* Review of reports

* Retirement planning
¢ Family status changes (marriage, divorce, birth, etc.)

e Financial counselor relationship
» Call for more than one issue
* Develop a plan of action together
* Enjoy convenient phone sessions

Your company code is: Brick
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Nondiscrimination notice

UPMC Health Plan' complies with applicable federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age,
disability, sex, sexual orientation, gender identity, or gender expression.
UPMC Health Plan does not exclude people or treat them differently
because of race, color, national origin, age, disability, sex, sexual
orientation, gender identity, or gender expression.

UPMC Health Plan provides free aids and services to people with
disabilities so that they can communicate effectively with us. Aids and
services may include:

o Qualified sign language interpreters.
o Written information in other formats (large print, audio,
accessible electronic formats, other formats).

UPMC Health Plan provides free language services to people whose
primary language is not English. Language services may include:

o Qualified interpreters.
° Information written in other languages.

If you need these services, contact the Member Services phone number
listed on the back of your member ID card.

If you believe that UPMC Health Plan has failed to provide these services
or has discriminated in another way on the basis of race, color, national
origin, age, disability, sex, sexual orientation, gender identity, or gender
expression, you can file a complaint with:

Complaints and Grievances
PO Box 2939
Pittsburgh, PA 15230-2939

Phone: 1-888-876-2756 (TTY: 711)
Fax: 1-412-454-7920
Email: HealthPlanCompliance@upmc.edu

You can file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights electronically through the
Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.
gov/ocr/portal/lobby.jsf, or by mail or phone at U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-1019. TTY/TDD users
should call 1-800-537-7697.

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

'"UPMC Health Plan is the marketing name used to refer to the following
companies, which are licensed to issue individual and group health
insurance products or which provide third party administration services
for group health plans: UPMC Health Network Inc., UPMC Health Options
Inc., UPMC Health Coverage Inc., UPMC Health Plan Inc., UPMC Health
Benefits Inc., UPMC for You Inc., Community Care Behavioral Health
Organization, and/or UPMC Benefit Management Services Inc.

Copyright 2020 Workpartners. All rights reserved.
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Translation services

ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos
de asistencia linglistica. Llame al 1-855-869-7228 (TTY: 711).

R WOREAE ST, BT D B AR S R IR . SRR
1-855-869-7228 (TTY: 711) .

CHU Y: Néu ban n(’)i'Tiéng Viét, c6 cac dich vu hé tro ngén ngtr mién phi
danh cho ban. Goi s6 1-855-869-7228 (TTY: 711).

BHVMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM $i3blKe, TO BaM AOCTYMHbI
becnnatHble ycnyru nepesoga. 3soHute 1-855-869-7228 (tenetann: 711).

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: Call 1-855-869-7228 (TTY: 711).

o StFUHE MEGSA= 2, 90 K& AMHIASE 222 0|35tA
2= ASLICH. 1-855-869-7228 (TTY: 711) HO 2 H3lol FAAIL .
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili
servizi di assistenza linguistica gratuiti. Chiamare il numero
1-855-869-7228 (TTY: 711).

s Joai) ey cll 5 3l s liaal) cilest o alll SO Giaas e 1) ik sale
1-855-869-7228
(T 2S5 aal) a8 )

ATTENTION : Si vous parlez frangais, des services d'aide linguistique
vous sont proposés gratuitement. Appelez le 1-855-869-7228 (ATS: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfigung. Rufnummer:
1-855-869-7228 (TTY: 711).

YAoll: % AR oAl slledcll 8, A Bl:Yes el Asl Al AHIRL
U2 BUuAsd 8. $lol 5A 1-855-869-7228 (TTY: 711).

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej
pomocy jezykowej. Zadzwon pod numer 1-855-869-7228 (TTY: 711).

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib
gratis pou ou. Rele 1-855-869-7228 (TTY: 711).

flj’i:ﬂﬂjo LUﬁJS[UHnSUﬂtUﬁWLﬂIZT [HjiﬁmSﬁﬂjlﬁjﬁﬁSmIﬁnﬁ‘l
ﬁﬂ[LﬂUjHSﬁﬁ[Gﬂ flji—j?iﬁjﬂ[?lmjg 1-855- 869 7228 (TTY 711)

ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1-855-869-7228 (TTY: 711).
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the people activation company

U.S. Steel Tower, 600 Grant Street, Pittsburgh, PA 15219



