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IMPORTANT PLAN INFORMATION ENCLOSED

Important Information about Your Medical Plan Coverage

Dear Central Midwest Regional Council of Carpenters Welfare Fund Medicare-Eligible
Retiree and/or Dependent,

As a reminder, CMRCC continues to work alongside RetireeFirst to offer retiree
advocacy and support services for your Humana Group Medicare Advantage PPO
Plan. RetireeFirst has a team of dedicated advocates specifically assigned to the
Medicare-eligible retirees and dependents of CMRCC.

This includes, but is not limited to:

e Prior Authorization — Physician Outreach
e Medical Claim Billing Issues

e |D Card Replacement

Important things to know:

¢ |f you have elected additional ancillary vision coverage through the fund, please
call RetireeFirst to ensure you’re maximizing all the benefits available to you.
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¢ You can continue to use any willing Medicare medical provider, hospital or
facility. Your plans in and out of network benefits are the same.

If you have any additional questions, please contact RetireeFirst at (216) 260-0988
(TTY 711) or toll free (833) 217-5306 (TTY 711) Monday-Friday, 8am-5pm EST.

Sincerely,

RetireeFirst

Disclaimer: For complete benefit details please refer to the carrier issued materials. This
document includes a simplified summary of benefits and does not create any
contractual rights.
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