Welcome to Kaiser Permanente

3 easy steps to get started
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Step 1:
Create your online account

If you or your family members haven't already, be

sure to create an online account through the Kaiser

Permanente app or at kp.org/newmember. After

you sign in, you'll be guided through the welcome

steps. With an online account you can view your
benefits, schedule routine appointments, fill most
prescriptions, set up permissions to manage a
family member’s care, and more.?

Step 2:

Choose your Kaiser Permanente doctor —
and change to another available

Kaiser Permanente doctor anytime

To find a doctor who's right for you, go to
kp.org/newmember. Select a convenient
facility, then browse doctor profiles by gender,
languages spoken, and specialty. Each covered
family member may choose an individual doctor.
You can also call us for help at 1-888-956-1616
(TTY 711).

Step 3:
Get prescriptions

Finally, we'll help you transition your current
prescriptions to Kaiser Permanente. Just go to
kp.org/newmember and follow the steps. Or
give us a call at 1-888-956-1616 (TTY 711). Be

sure to have your prescription information handy.

Keep your ID card handy

Access your digital ID card
on the Kaiser Permanente
app or use the enclosed
physical ID card. Both
versions have your unique
medical record number
and important contact
information. You'll need
your medical record
number to get care,

make appointments,

and fill prescriptions.

It's easy to get care

You have access to a full
range of care options. If
you're not sure what kind
of care you need, simply
call the appointment and
advice phone number on
the back of your ID card.

1. These features are available when you get care from Kaiser Permanente facilities. 2. Online features change when children turn 12.
Teens are entitled to additional privacy protection under state laws. When your child turns 12, you'll still be able to manage care for them
with modified access to certain features.

Get started today! Go to kp.org/newmember
or call us at 1-888-956-1616, Monday through Friday,
7am.to 7 p.m.(TTY 711).
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Nondiscrimination Notice

Discrimination is against the law. Kaiser Permanente follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters
¢ Information written in other languages
If you need these services, call our Member Service Contact Center at 1-800-464-4000 (TTY 711),

24 hours a day, 7 days a week (except closed holidays). If you cannot hear or speak well, please call
711.

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. Please refer to your Evidence of
Coverage or Certificate of Insurance for details. You may also speak with a Member Services
representative about the options that apply to you. Please call Member Services if you need help
filing a grievance.

You may submit a discrimination grievance in the following ways:

e By phone: Call Member Services at 1 800-464-4000 (TTY 711) 24 hours a day, 7 days a
week (except closed holidays)

e By mail: Call us at 1 800-464-4000 (TTY 711) and ask to have a form sent to you

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
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You may also contact the Kaiser Permanente Civil Rights Coordinators directly at the addresses
below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights
You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:
e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)

e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
http:www.hhs.gov/ocr/office/file/index.html

e Online: Visit the Office of Civil Rights Complaint Portal at:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.
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NOTICE OF LANGUAGE ASSISTANCE

English: This is important information from Kaiser Permanente.

If you need help understanding this information, please call
1-800-464-4000 (TTY 711) and ask for language assistance. Help
is available 24 hours a day, 7 days a week, excluding holidays.
We can also help you with auxiliary aids and alternative formats.
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Hmong: Qhov xov xwm no tseem ceeb los ntawm Kaiser Permanente. Yog koj xav tau kev pab kom nkag siab
cov xov xwm no, thov hu rau 1-800-464-4000 (TTY 711) thiab thov kev pab txhais lus. Muaj kev pab 24 teev ib

hnub twg, 7 hnub ib lim tiam twg, tsis xam cov hnub caiv. Peb kuj muab tau lwm yam kev pab rau koj thiab ua
Iwm yam ntaub ntawv.
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Laotian: Decovznndndvean Kaiser Permanente. taoauancisgniveoingosciisluonivgos luicga lagyn,
nzqulns 1-800-464-4000 (TTY 711) ccox 2cdanavgoeciiocanwIiz. Nwgoscislltin:meo 24 oln9,
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Mien: Naaiv se benx jienv sic dauh waac-fienx yiem naaiv Kaiser Permanente bun daaih. Beiv taux meih
giemx longc mienh tengx doqc naaiv deix waac-fienx liouh porv bun biegc hnyouv nor, daaix luic douc waac
daaih lorx 1-800-464-4000 (TTY 711) aengx caux tov heuc tengx nzie faan waac bun muangx. Mbenc nzoih liouh
tengx yiem yietc hnoi benx 24 norm ziangh hoc, yietc norm liv baaiz mbenc maaih 7 hnoi, simv cuotv hnoi-gec oc.
Yie mbuo corc haih mbenc wuotc ginc jaa-dorngx tengx nzie goux aengx caux liouh bun ginv longc sou-guv daan
puix horpc meih.

Navajo: Dii éi hane’ bihdlniihii at'éego Kaiser Permanente yee nihalne’. Dii hane’igii doo hazhd’o
bik'i'diitjjhgoo t'aa shoodi koji’ hodiilnih 1-800-464-4000 (TTY 711) ako saad bee aka Piilyeed yidiikit. Kwe’é
aka and’alwo’ t'aa atahjj’ naadiindjj’ ahéé’ilkidgdo doo tsosts’id jj gg’at’é. Dahodilzingdne’ éi da’deelkaal.
Aaddo hane’ bee bik'i’ di'diitiitigii do6 t'aa tahgo at'éego hane’ nich’j adoolniit.

Punjabi: fog Kaiser Permanente @8 #gdt Areard! J1 7 3976 foA Areardt § AHST B8 Hee & 87 3, 3t faaur
IS 1-800-464-4000 (TTY 711) '3 25 I 73 I AT B8 UR| Hee, s § 83 3, ge3 B 7 fos, w3 fos
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Russian: 3710 BaxHasa nHgopmaumsa ot Kaiser Permanente. Ecniv Bam TpebyeTtca nomoLub, 4TOObI NOHATL 3Ty
WMHopmaLmio, No3BoHUTe No Homepy 1-800-464-4000 (nuHua TTY 711) n nonpocute npegoctasnte Bam

ycnyru nepesogyvka. lMomolb ocTynHa 24 Yaca B CYTKW, 7 AHEW B HEAENH0, KpOMe MpasgHUYHbIX AHEN.
Mbl Takke MOXXeM NMoMoYb BaM C BCroMoraTernbHbIMU CpeacTBaMu U anbTepHaTMBHLIMKU doopmaTamu.

Spanish: Esta es informacién importante de Kaiser Permanente. Si necesita ayuda para entender esta
informacion, llame al 1-800-788-0616 (TTY 711) y pida asistencia en su idioma. Hay ayuda disponible
24 horas al dia, 7 dias a la semana, excepto los dias festivos. También podemos ayudarle con recursos
para discapacidades y formatos alternativos.

Tagalog: Ito ay mahalagang impormasyon mula sa Kaiser Permanente. Kung kailangan ninyo ng tulong para
maunawaan ang impormasyong ito, mangyaring tumawag sa 1-800-464-4000 (TTY 711) at humingi ng tulong
kaugnay sa wika. May makukuhang tulong 24 na oras bawat araw, 7 araw bawat linggo, maliban sa mga araw na
pista opisyal. Matutulungan din namin kayo sa mga pantulong na gamit o serbisyo at mga alternatibong format.



Thai: flifludoyaddryain Kaiser Permanente mnaaudosmsanushumas lunmsvineanudh ladoyail Tuse Tus
1-800-464-4000 (Tuinum TTY 711) uazvomnuhoimdosunim isnson Iwauehoimdonaon 24 dalus 7 Susioduaw
paruTungesons Isiainsadaralnsniiarianthumas lusuuuusuldsnse

Ukrainian: Y uboMy noBigoMneHHi MicTUTbCA Baxnmea iHdopmauiqa Big Kaiser Permanente. Akwo HagaHa
iHopMaLis He 3po3yMina 1 Bam noTpibHa gonomora, 3atenedoHynte 3a Homepom 1-800-464-4000 (TTY 711)
i monpociTe HagaT BaM NOCnyry nepeknagadva. Hawi cniBpobiTHMKM HagaoTb JONOMOrY Linogoboeo, 7 gHiB
Ha TWXOeHb, 3a BUHATKOM CBSTKOBUX AHIB. TakoXX MM MOXXeMO OOMOMOITK BaM, HaJaBLUW OOMNOMIXKHI 3acobu i
Martepianu B anbTepHaTUBHNX doopmaTax.

Vietnamese: Day la thong tin quan trong tir Kaiser Permanente. Neu quy Vi can duwoc giup do dé hiéu rd
théng tin nay, vui ldng goi s6 1-800-464-4000 (TTY 711) va yéu cau dwoc cap dich vu vé ngdn ngir. Quy vi sé
dworc giup d& 24 gio trong ngay, 7 ngay trong tuan, trir ngay |&. Ching téi cling co thé gitp quy vi v&i cac
phuwong tién tro gitp bd tro va hinh thirc thay thé.
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