CANTON ELECTRICAL WELFARE FUND

Office Location Phone: (330) 779-8854
3660 Stutz Drive, Suite 101
Canfield, Ohio 44406

IMPORTANT REMINDER
Dear Fund Participant:

As previously advised important changes are coming to your healthcare network effective January
1, 2026. Please make note of this change when seeking healthcare services after January 1, 2026.

Effective January 1, 2026, Aetna will be the claims payor under the Plan. Therefore, effective for
all medical services incurred on and after January 1, 2026, Anthem will no longer be the claims

payor.

Like Anthem, Aetna is a Preferred Provider Organization (PPO). As such, Aetna provides
incentives to use providers within the Aetna Network. Aetna has one of the largest network of
hospitals, physicians, and other healthcare providers in the country. Using one of the providers
within their network will save money for you and the Plan.

The current in-network and out-of-network Plan benefits, deductibles, co-insurance, and
out-of-pocket obligations will continue to apply. There will be no change to your benefits. The
only change to the Plan at this time will be that, effective for medical services incurred on and
after January 1, 2026, Aetna will replace Anthem as the Plan’s claims payor. No changes have
been made to your prescription benefit plan, please continue to use your Sav-Rx
identification card for the prescription benefit.

On the next page is information from Aetna to assist you in verifying in-network providers online,
as well as additional benefits that are available to you and your eligible dependents.

You will be receiving additional mailings and other information directly from Aetna (4etna ID
card) and the Fund Office between now and January 1, 2026. Please read this information

carefully and keep it with your copy of the Plan SPD.

If you have any questions, please feel free to contact the Plan’s Administrative Manager at (800)
435-2388.

Sincerely,
BOARD OF TRUSTEES

November 24, 2025
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Aetna is committed to bringing together what matters most to their members. With Aetna’s plans,
you’ll get a meaningful, personal and simple health care experience. Plus, guidance and support,
access to trusted care with a large, national network and easy-to-understand benefits.

Aetna is pleased to share with you a customized link to Canton Electrical Welfare Fund website:

https://www.aetnaresource.com/p/Canton-Electrical-Welfare-Fund

Or scan the QR code:

Or Call (833) 704-0053 (24x7)

Featured content includes:

¢ Plans and Programs

Finding a Provider (Log on as a “Guest” until you have received your Aetna ID Card)
Detailed instructions are included on the site.

How to access the member site

Managing Costs

Digital ID Cards

Additional Wellness Information

Resource for Living (Employee Assistance Program)

ExtraCare Plus (CVS Discount Card)
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