
welcome!

Your retirement plan transition is complete. You now have full access to your account online, by phone, and through our mobile app. 

Set your password 
When you log on or call us for the first time, we’ll ask you for some personal information in order to access your account.

• �To establish your password online, go to mylife.jhrps.com and click “First visit? Register here.” Or download the mylifenow®

app by scanning the QR code provided below.

• �To establish your PIN by phone, call 800.294.3575 (or 888.440.0022 for Spanish) and follow the prompts.

Give your investments a checkup 
Now is a great time to review your investments. Many experts recommend doing this at least once a year. At mylife.jhrps.com, 
you’ll find the tools, resources, and guidance needed to help with this process.

Again, welcome! We look forward to helping you make progress … one step at a time.

Sincerely, 

John Hancock Retirement Plan Services
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contact us!

mylife.jhrps.com

John Hancock Retirement Plan Services, LLC is also referred to as “John Hancock.”

John Hancock Retirement Plan Services, LLC offers administrative and recordkeeping 
services to sponsors and administrators of retirement plans, as well as a platform of 
investment alternatives that is made available without regard to the individualized 
needs of any plan. Unless otherwise specifically stated in writing, John Hancock 
Retirement Plan Services, LLC does not, and is not undertaking to, provide impartial 
investment advice or give advice in a fiduciary capacity. John Hancock Trust Company 
LLC provides trust and custodial services to such plans.

NOT FDIC INSURED | MAY LOSE VALUE | NOT BANK GUARANTEED 
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800.294.3575 
888.440.0022 
(asistencia directa en español) 

Representatives are available between 8 a.m. and 10 p.m. Eastern time on 
New York Stock Exchange business days (10 a.m. a 8 p.m. para asistencia directa 
en español ). For your protection, all calls to a representative are recorded.

DAFDDFFTFTDDTTTFTATATADAAFTAAFDFFFDFFDATFFTFAFDDDAADDDTDAAATFAFAF

*********************MIXED AADC 010    T1 P1
TH4402

John Hancock Retirement Plan Services, LLC and Inlandboatmen's Union of the
Pacific National 401(k) Plan are not affiliated and neither is responsible for the
liabilities of the other.

Inlandboatmen's Union of the Pacific National 401(k) Plan


