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EXPLANATION OF BENEFITS (EOB) NEW MAILING SCHEDULE

To:  All Active Participants and Retirees
From: The Board of Trustees of the Welfare Fund of Engineers Local 513

Re:  Mailing of Explanation of Benefits every thirty days

As of April 2021, the Operating Engineers Local 513 Welfare Fund will be issuing Explanation of
Benefits to participants on a thirty-day schedule. These EOBs consolidate multiple claims
occurring over a monthly time period into one mailing. Implementing episodic EOBs means less
postage and material costs proving to be more cost effective. Episodic EOBs also means delivering
all EOB information in one single mailing vs. multiple mailings per month for the participant.
Participants will no longer receive EOBs in the mail individually but will still be available daily
on the participant website to view until you receive a paper copy.

This will only include “clean” claims that have paid according to the Plan. You will still receive
individual EOBs for denied claims or claims that may need more information. If you have any
questions regarding the new process, please contact the Benefit Office at the number above.

Sincerely,

The Claims Department



