
Effective January 1, 2023 under the transparency in coverage regulations Plans are 
required to make available a price comparison tool allowing an individual to receive 
an estimate of their out of pocket cost sharing responsibility for a specific item or 
service from a specific provider.   

To access this helpful tool: 

• Log into your HPI profile.
• You will see the option for “My Provider Network(s)”.
• Choose “Transparency – Member Search Tool”.
• This will take you to a new page where you can search providers and services 

in order to understand what costs may be associated with the services.

Need to set up your profile on hpitpa.com?  The following page provides instructions for 
setting up your profile.   

PRICE COMPARISON TOOL
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Have questions? Contact HPI Customer Service at the phone  
number or website listed on the back of your member ID card.

On your mobile device!

Go to the website listed on the back of your 
member ID card (it will be at the top)1

2
3

Visit the Members section and  
click the link to Get Registered

Enter your information to create  
your username and password

Access all of your account details* in one secure location anytime, anywhere!

* You will have access to details applicable to your plan. Please note, 
not all of the items listed above apply for all plans.

•	 Review your claims

•	 Check your benefits

•	 Access your prescription drug plan

•	 Search your provider network

•	 Download a report of your claims

•	 Request claim reimbursements

•	 View, print or order your  
member ID card

•	 View or print applicable tax forms

•	 Find a Primary Care Provider (PCP)

•	 View your health spending  
account details

With My Plan
Manage your plan online

24/7 access to your plan and account details

 If you are a dependent, be sure to have the five-digit 
home ZIP Code and the last four digits of the employee’s 
(plan subscriber’s) social security number.

Register in Minutes!
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