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To:	� All Participants of the Indiana/Kentucky/Ohio Regional Council of Carpenters’ 
Welfare Plan

From:	�Board of Trustees of the Indiana/Kentucky/Ohio Regional Council of Carpenters’ 
Welfare Plan

 
Please read this Notice carefully. It contains important information about changes to the Indiana/
Kentucky/Ohio Regional Council of Carpenters’ Welfare Plan (Plan). Please keep this notice 
with your Indiana/Kentucky/Ohio Regional Council of Carpenters’ Welfare Fund Summary Plan 
Description (SPD).

1.	 �CHANGES TO APPEAL PROCESS FOR MEDICAL CLAIMS EFFECTIVE 
JANUARY 1, 2023

With the switch to Independence Administrators, the appeals process for medical benefits 
also changed. As of January 1, 2023, all medical appeals have been handled by Independence 
Administrators or an External Review Organization (ERO), where applicable.

Effective January 1, 2024, the procedure will be modified, as summarized below:

	¾ There are two types of appeals: Complaints and Grievances.

	¾ Grievances are appeals arising from the denial of claims for lack of “medical necessity.” 
(To be covered by the Plan, all services received must be medically necessary, as defined 
by the Plan. A claim is denied if it does not meet this standard.)

	¾ Complaints are all other appeals. This would include claims denied for lack of eligibility, 
plan exclusions, etc.

	¾ For both Grievances and Complaints, there are two levels of appeal, as follows:

	○ Grievances (i.e., claims denied for lack of Medical Necessity)

	■ First level appeals must be filed within 180 days of the claim denial and 
sent to Independence Administrators, Appeals Department, PO Box 21974, 
Eagan, MN 55121. Instructions for filing a first level appeal will be included 
on a participant’s Explanation of Benefits (EOB).



	■ If Independence denies the first level appeal, a second level appeal may be 
submitted to an External Review Organization (ERO). When a participant 
receives a first level denial from Independence, it will include instructions 
on how to file a second level appeal with an ERO. Second level appeals 
must be filed within 180 days of the first level appeal denial.

	■ If the ERO denies your appeal, you will have the right to bring a civil action 
under ERISA within 180 days of the ERO appeal denial. Independence 
Administrators will send a letter confirming the ERO decision and providing 
further information on the right to bring a civil suit, as applicable.

	○ Complaints (Claims denied for reasons other than lack of Medical Necessity)

	■ First level appeals must be filed within 180 days of the claim denial and 
sent to Independence Administrators, Appeals Department, PO Box 21974, 
Eagan, MN 55121. Instructions for filing a first level appeal will be included 
on a participant’s Explanation of Benefits (EOB).

	■ If Independence denies the first level appeal, a second level appeal may be 
submitted to the Board of Trustees of the Indiana/Kentucky/Ohio Regional 
Council of Carpenters’ Welfare Plan, c/o BeneSys Inc., 700 Tower Drive., 
Suite 300, Troy, MI 48098. Second level appeals must be filed within 60 
days of the first level appeal denial.

	■ If the Board of Trustees denies the second level appeal, a participant will 
have the right to bring a civil action under ERISA within 180 days of the 
Board’s appeal denial. A participant will receive a letter from the Fund 
Office, on behalf of the Board, explaining its decision on appeal and the 
right to bring a civil suit, as applicable.

2.	 PRECERTIFICATION REQUIREMENTS EFFECTIVE JANUARY 1, 2023

Under the terms of the Plan, certain hospital admissions and procedures must be reviewed prior to 
delivery to ensure medical necessity and other requirements of coverage are met. This is known  
as “precertification.”

Normally, the precertification process is handled by your prescribing physician. However, it is 
ultimately your responsibility to ensure that precertification occurs.

Attached to this notice please find the current list of items or services that must be precertified 
under the terms of the Plan.

If precertification is denied, you may appeal that decision as set forth above.

3.	 TELEDOC FOR TELEMEDICINE SERVICES EFFECTIVE JANUARY 1, 2024

Effective January 1, 2024, Teladoc will replace MDLive as the Fund’s telemedicine provider. 
Teladoc is a program that allows Covered Persons to contact a Physician online (with a webcam) 
or through a smartphone 24 hours a day, 7 days a week, for non-emergency issues. Teladoc is 
accessible at www.TeladocHealth.com via telephone at: 1-800-835-2362. Visits through Teladoc 
are covered 100% (in-network only).



4.	 COVERAGE FOR WEIGHT LOSS DRUGS

Certain weight loss drugs are covered under the Plan’s Prescription Drug Program. There are 
different criteria that must be met to obtain coverage, depending on the drug prescribed. In general, 
the following criteria must be met to be approved for coverage initially:

	� (1)	 At least 18 years of age; and 
(2)	 Engage in behavioral modification and a reduced-calorie diet (may be required prior 
	 to starting drug coverage); and 
(3)	 Have a Body Mass Index (BMI): 
	 	 �●	 Equal or greater than 30; or 

●	 Equal or greater than 27 and at least one of the following risk factors: 
	 �○	 Type 2 diabetes; 

○	 Hypertension; 
○	 Dyslipidemia; obstructive sleep apnea, or 
○	 Cardiovascular disease.

For more information, please contact the Fund Office at: 800-700-6756

5.	 IMPORTANT PHONE NUMBERS

Here is a list of important phone numbers:

Medical Claims:			   Contact Independence Administrators (IA) at 1-833-242-3330

All Benefit Questions 
Other than Medical:		  Contact BeneSys at 800-700-6756.

Eligibility:					     Contact BeneSys at 800-700-6756.

 
 

IF YOU HAVE ANY QUESTIONS, PLEASE CONTACT THE FUND OFFICE AT 
800-700-6756.
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