
 

 

How to Register for IWSTLDC mobile application 
 

 Step #1 – Download IWSTLDC from the Apple or Android store on your mobile device.  
 

 Step #2 – Open the app and click the Create Account button.  
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 



 
 Step #3 – Read and accept the License Agreement. Once you’ve checked the Accept 

box, click Next.   

 
 



 
 Step #4 – Complete the required registration fields shown below. Note – you must 

enter the information requested as it is registered at the Benefit Office. Please refer 
to your ID card, monthly benefit statement or any other statements or EOBs that you 
receive from the Benefit Office.  
 
Once all required fields have been entered, click Next. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

 Step #5 – Create a Username by completing the fields shown below. Be sure that your 
username is a minimum of 3 characters in length and begins with a letter.  

 
   Your password must be at least 8 characters and special characters can be used.  
 

 
 
 
 

 
 
 

 
 
 

    
 

  
 
 
 
 
 
 
 
 



 
 
 
Step #6 – Select three security questions. These questions will be used in case you 
need to reset your password later.  
 
Once you have selected your security questions, click Next.  
 
 

 
 

 
  

 
  
  
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
Step #7 – Confirm your Member Information listed on the screen below is correct and 
select Finish to complete your registration.  
 
 


