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Good Morning,
 
We wanted to share some items of note occurring within the month of November. The Group
Medicare Customer Care Call Center will observe holiday hours surrounding the Thanksgiving
holiday:
 

Group Medicare Call Center    

Date Open/Closed Hours

Thursday - 11/26/2020 Closed IVR self service is available 24/7

Friday - 11/27/2020 Open 8 a.m. - 9 p.m. EST

 
There are also several upcoming events offered through SilverSneakers which are available to
members. There will not be communication sent from Humana to members regarding these events.
 

Attached is the updated SilverSneakers Live event schedule through November 22nd. This provides
both a schedule of SilverSneakers LIVE classes (available to members only) and Facebook Live classes
(open to anyone who has access to Facebook).  Members can participate in SilverSneakers LIVE
classes via SilverSneakers.com member portal or via the SilverSneakers GO app.
 
Below are some great resources that can be used to promote these member engagement
opportunities:

SilverSneakers Live class/On-Demand video library flyer (attached)
Member “how-to links:

SilverSneakers Facebook Live How-to
SilverSneakers.com Live Class How-to
SilverSneakers Member Portal Video

 
Please let us know if you have any questions, and have a safe and happy holiday.
 
Thank you,
 
Anna Lawyer
Consumer Engagement Professional | Group Medicare
 

| Group Medicare | 500 West Main Street | WFP 19-E, Louisville, KY 40202
( Office: 502 580-5115 |
* E-Mail: apendley@humana.com | : Web: www.humana.com

The information transmitted is intended only for the person or entity to which it is addressed
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GREEN BLUE 


SilverSneakers.com LIVE Members-only Classes & Workshops Facebook Live Classes 


Available through member portal post-login Available on SilverSneakers page to anyone with a Facebook account 


MONDAY TUESDAY WEDNESDAY                                    FRIDAY SATURDAY SUNDAY


November 9 November 10 November 11 November 12 November 13 November 14 November 15


8:30 am EST
Cardio Mix


Intermediate


Cardio Mix


Intermediate


9:30 am EST
SilverSneakers Classic Light


 Beginner


Cardio Dance with FitSteps


 Intermediate to Advanced


SilverSneakers Classic Light


 Beginner


Cardio Dance with FitSteps


 Intermediate to Advanced


SilverSneakers Classic Light


 Beginner


10:30 am EST
SilverSneakers EnerChi


Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers EnerChi


Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


11:30 am EST
SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


SilverSneakers Yoga


Beginner


SilverSneakers Yoga


Beginner


SilverSneakers BOOM Mind


Intermediate to Advanced


12:00 pm EST
Yoga Flow


FACEBOOK LIVE  


Skills & Drills


FACEBOOK LIVE  


12:30 pm EST
Silver Sneakers Stability


Beginner to Intermediate


SilverSneakers Yoga


Beginner


Silver Sneakers Stability


Beginner to Intermediate


SilverSneakers Yoga


Beginner


Cardio Mix in English & Spanish


Intermediate


Group Personal Training 


Intermediate to Advanced


3:30 pm EST
Fall Prevention Exercises


Beginner


Fall Prevention Exercises


Beginner


4:30 pm EST
Cardio Mix in English & Spanish


Intermediate


Bodyweight Boot Camp


Intermediate to Advanced


Cardio Mix in English & Spanish


Intermediate


Bodyweight Boot Camp


Intermediate to Advanced


5:30 pm EST
Group Personal Training 


Intermediate to Advanced


SilverSneakers BOOM Mind


Intermediate to Advanced


Group Personal Training 


Intermediate to Advanced


SilverSneakers BOOM Mind


Intermediate to Advanced


6:30 pm EST
SilverSneakers BOOM Muscle


Intermediate to Advanced


SilverSneakers BOOM Muscle


Intermediate to Advanced


November 16 November 17 November 18 November 19 November 20 November 21 November 22


8:30 am EST
Cardio Mix


Intermediate


Cardio Mix


Intermediate


9:30 am EST
SilverSneakers Classic Light


 Beginner


Cardio Dance with FitSteps


 Intermediate to Advanced


SilverSneakers Classic Light


 Beginner


Cardio Dance with FitSteps


 Intermediate to Advanced


SilverSneakers Classic Light


 Beginner


10:30 am EST
SilverSneakers EnerChi


Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers EnerChi


Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


11:00 am EST
Yoga Flow


FACEBOOK LIVE  


Yoga Flow


FACEBOOK LIVE  


11:30 am EST
SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


SilverSneakers Circuit Light


 Intermediate


SilverSneakers Classic Light


 Beginner


SilverSneakers Yoga


Beginner


SilverSneakers Yoga


Beginner


SilverSneakers BOOM Mind


Intermediate to Advanced


12:30 pm EST
Silver Sneakers Stability


Beginner to Intermediate


SilverSneakers Yoga


Beginner


Silver Sneakers Stability


Beginner to Intermediate


SilverSneakers Yoga


Beginner


Cardio Mix in English & Spanish


Intermediate


Group Personal Training 


Intermediate to Advanced


3:30 pm EST
Fall Prevention Exercises


Beginner


Fall Prevention Exercises


Beginner


4:30 pm EST
Cardio Mix in English & Spanish


Intermediate


Bodyweight Boot Camp


Intermediate to Advanced


Cardio Mix in English & Spanish


Intermediate


Bodyweight Boot Camp


Intermediate to Advanced


5:30 pm EST
Group Personal Training 


Intermediate to Advanced


SilverSneakers BOOM Mind


Intermediate to Advanced


Group Personal Training 


Intermediate to Advanced


SilverSneakers BOOM Mind


Intermediate to Advanced


6:30 pm EST
SilverSneakers BOOM Muscle


Intermediate to Advanced


SilverSneakers BOOM Muscle


Intermediate to Advanced


SilverSneakers Live Event Schedule 


NOVEMBER 9th through NOVEMBER 22nd 


FACEBOOK LIVE CLASS TIMES VARY








STAY ACTIVE AT HOME


SilverSneakers goes digital to help you keep up your fitness routine.
Exercise is a key part of maintaining a healthy lifestyle and can support a healthy 
immune system.1 You can use your SilverSneakers® benefit to stay active without 
leaving home. 


SilverSneakers videos when and where you want
Check out hundreds of online workout videos with SilverSneakers On-Demand™. Videos range 
from easy, low-impact exercises to cardio workouts.


SilverSneakers Live classes and workshops
Feel like you’re at class, without leaving home. Enjoy full-length live classes and workshops. 


•	 A SilverSneakers instructor leads each class and workshop. Multiple classes are offered per day.
•	 To bring SilverSneakers Live to you, we use Zoom2, a reliable video conference tool. We’ll show 


you how to get started.


•	 Your “visits” count toward Tuition Rewards® Points. Don’t miss out.


Log in at SilverSneakers.com to get started


Always talk with your doctor before starting an exercise program.
1.	 https://www.ncbi.nlm.nih.gov/pubmed/29713319
2.	 Zoom is a third-party provider and is not owned or operated by Tivity Health or its affiliates. SilverSneakers 


members who access SilverSneakers Live classes are subject to Zoom’s terms and conditions. SilverSneakers 
member must have Internet service to access SilverSneakers Live classes. Internet service charges are 
responsibility of SilverSneakers member. 


SilverSneakers and the SilverSneakers shoe logotype are registered trademarks of Tivity Health, Inc. 
SilverSneakers On-Demand and SilverSneakers GO are trademarks of Tivity Health, Inc. © 2020 Tivity Health, Inc. 
All rights reserved. SSFP96_0520_T


Get started at Go.SilverSneakers.com/Live







and may contain CONFIDENTIAL material. If you receive this material/information in error,
please contact the sender and delete or destroy the material/information.

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and
do not discriminate on the basis of race, color, national origin, ancestry, age, disability, sex,
marital status, gender, sexual orientation, gender identity, or religion. Humana Inc. and its
subsidiaries do not
exclude people or treat them differently because of race, color, national origin, ancestry, age,
disability, sex, marital status, gender, sexual orientation, gender identity, or religion.

English: ATTENTION: If you do not speak English, language assistance services, free
of charge, are available to you. Call 1‐877‐320‐1235 (TTY: 711).

Español (Spanish): ATENCIÓN: Si habla español, tiene a su disposición servicios
gratuitos de asistencia lingüística. Llame al 1‐877‐320‐1235 (TTY: 711).

繁體中文(Chinese):注意:如果您使用繁體中文,您可以免費獲得語言援助
服務 請致電 1‐877‐320‐1235 (TTY: 711)

Kreyòl Ayisyen (Haitian Creole): ATANSION: Si w pale Kreyòl Ayisyen, gen sèvis èd
pou lang ki disponib gratis pou ou. Rele 1‐877‐320‐1235 (TTY: 711).

Polski (Polish): UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej
pomocy językowej. Zadzwoń pod numer 1‐877‐320‐1235 (TTY: 711).

한국어 (Korean): 주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로
이용하실 수 있습니다. 1‐877‐320‐1235 (TTY: 711)번으로 전화해 주십시오.


