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EYEMED MOBILE APP 

On the go? Now your 
benefits are, too.
NEW LOOK. FRESH FEATURES. SAME GREAT BENEFITS, 
WHENEVER YOU NEED THEM.

Our revamped EyeMed Mobile App brings you fresh  
new features to help you get the most from your EyeMed 
experience — anytime, anywhere. 

The features you love plus new 
features to explore

• �See benefits and eligibility 
at-a-glance

• �Track your claims
• �Grab special offers to help  

you save more
• �Find an in-network eye doctor 

with the Provider Locator
• �View your ID card at-a-shake
• �Set upcoming exam and contact 

lens replacement reminders
• Get answers to your FAQs
• �Access interactive vision  

guides to help you see and  
live your best

• �Use Facial recognition,  
Touch ID and Apple Wallet  
for Apple users

USING THE OLD APP? 

Make sure you download the newest version of the app to keep 
up with our latest features, as older versions will no longer be 
supported. Download the new app, enter your existing login info  
(no need to re-register) and you’re all set.

Check out the App Store or Google Play 
to download the new app
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INNOVATIVE ANSWERS FOR MESSAGING MAVENS

In the know.  
In an instant.
GET IMMEDIATE ANSWERS AND REAL-TIME TIPS  
WITH EYEMED TEX T ALERTS 
Life moves by in the blink of an eye. Keep up with EyeMed text 
alerts. Get the latest vision benefits buzz, right on your phone, 
right away — just-in-time updates and reminders, tips to maximize 
your benefits and extra ways to save money. You’ll know what’s up, 
what’s going down, all the ins and outs of your EyeMed benefits. 
Anytime, anywhere.

Wellness information		

Special offers

Benefits reminders

Quick tips and guides 

Keeping an eye on your health and getting the most from your 
vision benefits has never been easier — or more accessible.  
No cost. Nothing to download. Opt out anytime.

TRY IT OUT RIGHT NOW

Call 844.873.7853 to opt in. Be sure to have your 9-digit 
Member ID handy. Don’t know it? Log into eyemed.com  
or call the customer care center and follow the  
automated prompts.

www.eyemed.com
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