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November 2019

IMPORTANT NOTICE

Dear Plan Participant:

This notice contains important information regarding coverage in the Ohio Carpenters’ Health
Plan (Plan). Please read this notice carefully.

If you have any questions regarding the content of this notice, or your coverage in general, please
contact the Fund Office at (248) 641-4967 or Toll Free (855) 837-3528.

Summary of Benefits and Coverage

Enclosed please find your Summary of Benefits and Coverage (“SBC”), which is provided
annually.

The Summary of Benefits and Coverage includes three parts:
e Benefits and Coverage Information
e Coverage Examples
e Questions and Answers about Coverage Examples

Benefits and Coverage Information

This section includes a chart that lists various features of the Plan’s medical coverages.
It also provides information about coverage for different services, such as office visits,
prescription drugs, and emergency room services.

Coverage Examples/Questions and Answers

The coverage examples on the last two pages of the SBC show how the Fund might cover
medical care for three specific scenarios, and address frequently asked questions regarding
coverage examples. The examples show what the Fund would pay and what the patient
would pay based on a common set of assumptions. It is important to note that these are
examples only. They should not be used to estimate your actual costs under the Plan.

https://www.ourbenefitoffice.com/OhioCarpenters/Benefits/
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NOTICE OF NONDISCRIMINATION
IN HEALTH PROGRAMS AND ACTIVITIES

This Notice is to inform you that the Ohio Carpenters’ Health Fund (“Fund”) complies with all
applicable Federal civil rights laws and does not discriminate on the basis of race, color, national
origin, age, disability, or sex. The Fund does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

The Fund:
» Provides free aids and services to people with disabilities to communicate effectively with
us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

» Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the Fund Office at BeneSys, Inc., 700 Tower Dr. Ste. 300, Troy,
MI 48098, (248) 813-9800.

If you believe that the Fund has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
the Compliance Coordinator, Mary Weir, 700 Tower Drive Suite 300, Troy, MI 48098, Phone:
(248) 813-9800, Email: mary.weir@benesys.com. You can file a grievance in person at the Fund
office or by mail, fax, or email. If you need help filing a grievance the Compliance Coordinator
is available to help you. To obtain a copy of the Fund’s grievance procedures, please contact the
Compliance Coordinator.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington,
DC, 20201, (800) 368-1019, (800) 537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

https://www.ourbenefitoffice.com/OhioCarpenters/Benefits/
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ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al (248) 813-9800.

AR MBRBEREREDX, EBRUKEESESEMRE. FEE(248) 813-9800.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: (248) 813-9800.

3)) (248) 813-9800 a8 Jaai)  laally ll jal 635 45 galll Baclisal) ledd (8 Azl SO Giaati CuiS 1Y) cdda sala
.(-;S,d\} r»uaj‘ L_LI\A

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call (248) 813-
9800.

BHUMAHMUE: Ecnu Bbl roBOpHUTE HA PYCCKOM SI3BIKE, TO BaM JOCTYIIHBI OCCILIaTHBIC YCIYTH MEPEBOA.
3ponwure (248) 813-9800.

ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés gratuitement.

Appelez le (248) 813-9800.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sb (248)
813-9800.

Cushite: =2|: &t=0HE At f, 90 XNE AMHIASE 22 0/Eota = USLILCH
B O

(248) 813-9800

ATTENZIONE: In caso la lingua parlata sia I’italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero (248) 813-9800.

AEREE: BRBZFEINDSGEES., BHOSEXEXZ CFBAWETET, (248) 813-
9800 ET. PEEEICTITERKLCIEELY,

AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel
(248) 813-9800.

YBAT'A! Slkmo BU pO3MOBISIETE YKPaiHCHKOIO MOBOIO, BH MOXKETE 3BEpHYTHCS 10 OE3KOMITOBHOI
ciyx6u MmoBHOI miarpumkn. Tenedonyiite 3a Homepom (248) 813-9800.

ATENTIE: Daca vorbiti limba romana, va stau la dispozitie servicii de asistentd lingvistica, gratuit.
Sunati la (248) 813-9800.

W1880488.DOCX

https://www.ourbenefitoffice.com/OhioCarpenters/Benefits/
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