Ohio Bricklayers’ Fringe Benefit Funds
P.0. Box 99550
Troy, M1 48099
Phone: (248) 641-4921 Toll Free: (833) 289-4921
Website: ohiobricklayersbenefits.org

Who to Call - Quick Reference Guide
“>BeneSys

Need To Call Us? - Benefit Office at (833) 289-4921
Fund Office — Member Services

Participant Website — www.ohiobricklayersbenefits.org

Eligibility Questions (833) 289-4921 press 1 (member), press 2 (eligibility)
(medical coverage eligibility, add/remove dependents due to marriage, death, birth)

Mail Self-Payments: All Self-Payments must be made before the first of the month of the eligibility
quarter or by the first of the month if you qualify to make monthly payments.

Make check payable & remit to:
Ohio Bricklayers' Fringe Benefit Funds
P.O. Box 645652, Cincinnati, OH 45264-5652

MRA reimbursement requests: flexclaims@benesys.com / Mail to: PO Box 99550 Troy, MI 48099

Your medical and prescription benefit network is provided by Anthem Blue Cross and Blue
Shield and Sav-Rx. To get the most out of your benefits, it is best to use a provider that
participates in the Anthem Blue Cross and Blue Shield network and in the Sav-Rx network.
www.anthem.com www.savrx.com

Members: To Locate Network Provider/EOB/Plan benefits/Claim denial 800-810-2583 (Anthem)
For Prescription benefit 800-228-3108 (SavRx)

Live Health Online www.livehealthonline.com

Precertification and Case Management Service:
Conifer Health Solutions Utilization

Phone: 844-299-4390

Fax: 866-315-6314

Personal Health Nurse Contact: 410-919-0512
www.bac23-ohwvky.com

Vision Benefits VSP Vision Care | www.vsp.com

Dental Benefits Ohio Bricklayers Health and Welfare Plan at P.O. Box 1058 Troy MI 48099-1058
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Ohio Bricklayers’ Fringe Benefit Funds
P.0. Box 99550
Troy, M1 48099
Phone: (248) 641-4921 Toll Free: (833) 289-4921
Website: ohiobricklayersbenefits.org

Disability claims can be submitted via: Email: Stdisability@benesys.com; Fax: 248-556-2596 or
Direct Mail to: PO Box 99550 Troy, M| 48099

Pension Questions: (833) 289-4921 press 1 (member), press 3 (Pension)

If benefits are denied, may a retiree or beneficiary appeal?

Your written appeal should be addressed to the Board of Trustees and sent to the Pension Benefit
Office at PO BOX 99550 Troy, MI 48099. You may submit written comments, documents, records
and other information relating to your claim to the Board of Trustees for their review of your
appeal.



