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Dear Member, 

The Ohio Bricklayers Health and Welfare Fund values our members and therefore we continue 
to work toward solutions that will help you and your family, while ensuring the financial security 
of the Fund. As the cost of healthcare continues to rise, we want to be sure that you are getting 
the appropriate care and that you have help managing your conditions, whether it be an 
upcoming surgery or an ongoing condition. 

Effective May 1, 2024, Conifer Health Solutions will be taking over Utilization Management and 
Case Management from HealthLink (via Anthem). The decision was made to move these 
services away from HealthLink to optimize the management of large claims and for improved 
value to our members who are facing significant health challenges. 

Conifer will engage with Utilization Management Services including pre-certification, claim 
review and discharge planning. The team will work closely with your provider, and you, to be 
sure that proper guidelines are followed when you are seeking care. 

If you are currently engaged in Case Management with HealthLink, call Conifer and they will 
step in to help you navigate your care. You may call (410) 919-0512 to speak with your Personal 
Health Nurse today. Or Conifer may reach out to you to see if they can help!  

Conifer is a partner and an advocate for Fund participants and their families. Their goal is to 
help you get the best care, at the lowest cost, and to achieve the best outcomes. 

 

Sincerely, 

The Health & Welfare Board of Trustees 
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Speak to your Personal 
Health Nurse Today! 
410-919-0512

Questions?  
for more information visit 
www.bac23-ohwvky.com 

Case Management provided by

Our Personal Health Nurses (PHNs) support Ohio 
Bricklayers Health and Welfare Fund Member’s needs 
through an efficient and caring approach to Case 
Management that is available at no additional cost to you.

As an Ohio Bricklayers Health and Welfare Fund member, you may qualify 
for a PHN if you suffer from:
• Long-term health condition
• Short-term illness or injury
• Mental or behavioral health condition
• Health condition that puts you at risk for other health issues

Your PHN works directly with you and your physician to set goals, help you 
build healthy habits and ensure you receive the right care when you need it. 
If you or a dependent qualifies for Case Management through Conifer Health 
Solutions, your PHN may connect with you directly or you may contact them.

Your personal health nurse is employed by Conifer Health Solutions, a third party. Conifer Health is a certified health solutions company and a national leader in personal 
health management and healthcare technology. Your health information obtained by the nurse is confidential and will not be shared with anyone other than the members of 
your healthcare team ©2024 Conifer Health Solutions, LLC. All rights reserved.

FIND A HEALTHIER YOU!  Lead a healthier life 
with the support of a Personal Health Nurse.


