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Notice to Participants - Conduent Cybersecurity Incident 

As a participant of the Ohio Bricklayers Health & Welfare Fund, we want to make you aware 
of a data security incident involving Conduent Inc., a company that provides certain 
administrative services to Anthem/Elevance Health, the Fund’s medical PPO Network 
Provider. The Fund does not contract with Conduent directly, but because Anthem uses 
Conduent for several of its operations, some participant information was involved.  These 
service areas include printing/mailing, document processing and payment integrity 
auditing.   

What to Expect  

You may receive a letter from Conduent in the coming month if your information was 
included in the files they identified. Conduent/ Anthem is sending notices in waves based 
upon each service area outlined above.  Because of this process, some participants may 
receive more than one letter if your information was in more than one service area.  The 
Conduent letter will tell you what information was subject to the incident.  We have been 
told that all notice letters relate to the same incident.  

What You Should Know 
• This incident did not involve the Health and Welfare Fund’s systems.  

• Conduent notice will explain what information of yours was affected and what steps 
you can take to protect yourself, including signing up for free credit monitoring. 

• Conduent is providing 12 month free credit monitoring for all impacted participants 
but you must enroll by following the steps in their Notice letter. 

• We encourage you to sign up for the free credit monitoring offered and to stay alert 
for any unusual activity. 

• The Fund is actively monitoring the situation and is available to support you. 

If you have questions about your benefits, please contact the Plan Office: (833) 289-4921 
or your BAC23 Representative.  

For questions about the Conduent letter itself and credit monitoring, please use the 
contact information provided in that notice.  

 


