
Ent er t he f ollow ing inf orm at ion t o 
creat e your secure online account
- First  and last  name
- Email address
- Social Secur i ty Number (Not  required but  

wi l l  improve the account  creat ion process.)
- Date of  bir th
- H ome address and phone number
- M arathon H ealth access type

Once subm it t ed, records w ill be review ed 
t o conf irm  eligibilit y, and you?ll receive a 
f ollow -up em ail w it hin 2-3 business days t o 
com plet e your regist rat ion.Don?t  f orget  t o 
dow nload t he Marat hon Healt h app t o st ay 
updat ed and access services anyt im e.

- Appointment  schedul ing: Book appointments with your provider
- Video visi t s: M eet  vir tual ly with your care team
- M essaging: Communicate securely with your care team 
- M edicat ions: M anage your prescr ipt ions and request  ref i l ls 
- H eal th records: Easi ly access your medical records

Act ivat e your  
pat ient  por t al
- Scan t he QR code or visit  

my.m arat hon.healt h

- Click "Regist er My Account "

Access is lim it ed t o eligible individuals and t heir f am ily m em bers w ho have part nered
w it h Marat hon Healt h t hrough an em ployer, union group, or on t heir ow n.

Key f eat ures

Quest ions? Call 866-434-3255 

The Marat hon Healt h pat ient  por t al and m obile app 
are quick and easy w ays t o m anage your  healt hcare 

needs. This guide w alks you t hrough t he process of  
creat ing your account  and explor ing all f eat ures.

Get  st ar t ed w it h 
Marat hon Healt h 

Note: Marathon Health must  verify with your union 
that  you are eligible for this benef it . Marathon Health 
is required by law to maintain the privacy and security 
of  your protected health informat ion under the Health 
Insurance Portability and Accountability Act . We will 
not  share any personally ident if iable informat ion with 
your union.

Dow nload t he
m obile app
Scan t he QR code or 
f ollow  t hese st eps t o 
dow nload f rom  Apple App 
st ore or Google Play st ore

- Search for "M arathon 
H ealth" in the search bar

- Locate the M arathon 
H ealth app and tap on i t

- Press the "Download" or "I nstal l" but ton to 
begin instal l ing the app

- Once the app is successful ly downloaded and 
instal led, you'l l  f ind the icon on your home screen
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