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How to register guide

Begin Registration

1. Visit the Marathon Health portal at my.marathon.health
2. Click Register My Account.
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Health.

The Marathon Health patient portal and mobile app are quick and
easy ways to manage your healthcare needs.

Appointment Scheduling: Book appointments with your provider

Video Visits: Meet virtually with your care team

Messaging: Communicate securely with your care team

Medications: Manage your prescriptions and request refills

Health Records: Easily access your medical records

Download now. iOS and Android

En

ter your password @ sHow

Sign In

C

Register My Account )

T

3. Enter Social Security Number, Date of Birth, and Zip Code.

a.

4. Click Next.

Entering SSN will greatly improve account registration process

Welcome to Marathon Health!
@
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Verify your identity

Let's confirm your identity so we can set up your patient portal

* Requirsd Field
Social Security Number / ITIN Date of Birth*
000-00-0000 © sSHOW  mmy/dd/yyyy

Social Sacurity number s not requirad, but it will grestly improva the

registration and account creatian process.

ZIP code
12345

Already have an account? Sign in

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255.
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Match Found

If your information matches an existing record:

1. Confirm your primary email, enter your phone number, and select your primary
language.
2. Click Next.

Complete Your Registration

Review your information
Make sure everything looks right and add anything that's missing
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* Required Field

Personal Information
Legal Name
Test Testpatient

Date of Birth
January 01, 2000

Legal Sex
Male

If the above information is incorrect, please contact the Patient Support Team at 866-434-3255,

Contact Information
Primary Email *

- test@marathon health

Phane Number(s) *

Mobile Phone Number Home Phane Number
> 1 ilc Phone Number Home Phone Number

Additional Information

Primary Language *

-_> Other - Language not Listed ~

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255

3. Confirm your Username and create a Password
4. Click Finish.
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Complete Your Registration

Finish creating your account
Your credentials may also be used to access your account in the Marathon Health app.

* Required Field

Usemame *

-# testpatient123

Password * Confirm Password *
Password © SHOW  Confirm Password ® sHow

A\ 4

= Must have at least 8 characters
+ Must have upper and lower characters
« Must have at least one number

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255.

*If matched, you may skip ahead to the Medical Consent and Privacy Policy section

No Match Found

If your information does not match an existing record:

1. Complete the registration form with Name, Email, Phone Number, and Address.
2. Click Next.

Welcome to Marathon Health!
o 2 ©
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Enter your information
We couldn' find a match in our system, so we'll need a few details to get you started

* Required Field
First Name:* Last Neme *
— First Name Last Name

Contact Information
Email*

Email

Phone Numbers «

all Phane Number Home Phane Number
- Cell Phone Number Home Phone Number
Home Address

Street Address 1+
Street Address 1

A A

Strest Address 2
Street Address 2

cays Sutar 2P code *
City v 12345

Already have an account? Sign in

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255
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3. You'll be directed to a confirmation page. No action is needed — you can close this
page.

Welcome to Marathon Health!

o o o

we'll confirm your access and follow up shortly.

You'll receive an email from us within 2-3 business days to complete your registration. If you have any questions,
please contact our Patient Support Team at 866 434-3255.

Already have an account? Sign in

4. You'll receive a confirmation email. No action is needed.

Thanks for activating your Marathon Health account - we're reviewing your details

& Marathon
W Health

Helloc,

Welcome to Marathon Health! We're thrilled you're here! By activating your patient portal, you're taking

the first step toward better care, and we couldn't be more excited to have you on this jouney.

We're currently reviewing your records to confirm your eligibility. You will receive an email within 1-3

business days to complete your registration.
Once registered, you'll have access to:

« Quick and easy appointment booking - no calls, no waiting

= Secure and private messaging with your care team - anytime, anywhere

= Instantly view your health information - test results, prescriptions, and more

= Access 1o health tools such as webinars, community resources, and free health articles - you can

even set health goals!

As always, we are committed 10 protecting your personal health information. All medical records and
conversations are kept strictly confidential

Need a little help? Our Patient Support Team can be reached at 866-434-3255.

5. Once your account has been verified (typically within 2-3 days), you will receive an
email to continue.

6. Click Finish Registration from the email.
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Finish your account setup and connect with your care team today

) Marathon
¥ Health

Hi Rick,
You are just one step away from personalized care for you

Click the button below o finish setting up your Marathon Health portal. It takes less than two minutes

Once you are in, you will be able to:

- Skip the wait- Instantly book appointments without phone calls or hold times

« Stay connected - Securely and privately message your care team anytime, from anywhere

« Everything you need to manage your health in one place - View your healtn records, labs, and
prescriptions.

» Access to free webinars, health tools, community resources and more

Your health is personal - your care should be 100. Our providers have the tools, listen 1o you, build trust,

7. Verify your identity by entering your Date of Birth and either your Social Security
Number or ZIP code.

8. Click Next.

Welcome to Marathon Health!
@ @ (
N/ \.

Verify your identity

Let's confirm your identity so we can set up your patient portal.

o

* Required Field

Social Security Number / ITIN Date of Birth*

sl 000-00-0000 © sHOW  mmy/dd/yyyy [ —m—
Social Securty number i not required, but fwil greatly improve the
registratian and szsoun: crestion process

ZIF code

sy 12345

Already have an account? Sign in

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255.

9. Confirm your primary email, enter your phone number, and select your primary
language.

10. Click Next.
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Complete Your Registration
o o ®
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Review your information
Make sure everything looks right and add anything that's missing

* Required Fiekd

Personal Information
Legal Name

Test Testpatient

Date of Birth
January 01, 2000

Legal Sex
Male

If the above information is incorrect, please contact the Patient Support Team at 866-434-3255.

Contact Information

Primery Email

—» test@marathon.health

Phone Number(s) *
Mabile Phane Number Home Phone Number

sl Mobile Phone Number Home Phone Number

Additional Information

Primary Languzge
> Ot - Language not Listed ~

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255

11. Confirm your Username and enter password
12. Click Finish

Complete Your Registration

Finish creating your account
Your credentials may also be used to access your account in the Marathon Health app.

* Required Field

Username *
_# testpatient123
Password * Confirm Password *
P Password @® SHOW  Confirm Password @ sHow

« Must have at least 8 characters
« Must have upper and lower characters
- Must have at least one number

If you have any trouble registering, please contact the Patient Support Team at 866-434-3255.
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Medical Consent and Privacy Policy

1. You will now be logged into the portal. Review and sign two required documents:
a. Consent to Health Services
b. Notice of Privacy Practices.

Welcome to your Marathon Health portal!

Register today!
Scan the QR code to get started
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