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How to Schedule an Appointment  

Sign In  

1. Go to my.marathon.health.  

2. Log in to your patient portal account.  

 

 

Start Scheduling  

• On the home page, click Schedule an appointment  

 

 

Choose who the Appointment is For  

• If you have family members linked to your account, select the correct person.    

Select A Visit Reason  

• Pick a reason from the list or type your symptoms in the search bar  

Choose Visit Type  

• Click on In-Person Visit or Virtual Visit  
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In-Person Visit  

1. Select Home to search near your home address (shown on screen).   

a. If your address is wrong, update it under Profile & Settings.  

2. Select Other to search near a different address.   

3. Choose the distance (in miles) you want to search within.   

4. Click Search Availability. 

 

 

Virtual Appointment 

1. Select the state you will be in during the appointment.  

2. Click Search Availability  
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Pick an Appointment 

1. Available times will appear starting from today.  

2. Appointments are grouped by provider.  

3. Use the calendar to change dates.  

4. Use filters on the right side to narrow results.  

5. Click the time you want.  

 

 

Confirm Your Appointment 

1. Review your contact info, insurance details, and appointment information.  

2. Add any notes for your provider 

3. Click Confirm and Schedule Appointment.  

 

Get Your Reminder  

1. You’ll receive an email and text reminder (if opted into texts):  

a. 7 days before your appointment, or immediately if it’s within 7 days.  

2. For video visits:  

a. Make sure your email address is correct.  

b. You’ll get instructions by email or text before your appointment.  

3. For phone visits:  

a. Make sure your phone number is correct.  

b. Your provider will call you at the scheduled time.  

 

Schedule an appointment!  

Scan the QR code to get started 
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