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Blue Cross Blue Shield of Michigan is a nonprofit

Every year, Medicare evaluates plans based on a 5-star rating system.

corporation and independent licensee of the
Blue Cross and Blue Shield Association.

Why Star Ratings Are Important
Medicare rates plans on their health and drug services.

This lets you easily compare plans based on quality and
performance.

Star Ratings are based on factors that include:

Feedback from members about the plan's service and care
The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

More stars mean a better plan — for example, members may
get better care and better, faster customer service.

GetMoreInformationon Star Ratings Online

The number of stars show how
well a plan performs.

% % % % % EXCELLENT

% % % % vv ABOVE AVERAGE
% % % Yrvr AVERAGE

% % Yrvrvvr BELOW AVERAGE
% Y¢ s ve Ve POOR

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.

Questions about this plan?

Contact Blue Cross Blue Shield of Michigan 7 days a week from 8:00 a.m. to 9:00 p.m. Eastern time at
888-563-3307 (toll-free) or 711 (TTY), from October 1 to March 31. Our hours of operation from April 1 to
September 30 are Monday through Friday from 8:00 a.m. to 9:00 p.m. Eastern time. Current members please

call 877-241-2583 (toll-free) or 711 (TTY).

Blue Cross Blue Shield of Michigan is a PPO plan with a Medicare contract. Enrollment in Blue Cross Blue Shield of Michigan

depends on contract renewal.
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Discrimination is against the law

Blue Cross Blue Shield of Michigan, Blue Care Network and our vendors comply with Federal civil rights
laws and do not discriminate on the basis of race, color, national origin, age, disability, or sex (including
sex characteristics, intersex traits; pregnancy or related conditions; sexual orientation; gender identity,
and sex stereotypes). Blue Cross Blue Shield of Michigan, Blue Care Network and our vendors do not
exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.
Blue Cross Blue Shield of Michigan, Blue Care Network and our vendors:

¢ Provide people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other
formats).
¢ Provide free language services to people whose primary language is not English, which may
include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language assistance
services, call the Customer Service number on the back of your card. If you aren’t already a member, call
1-877-469-2583 or, if you're 65 or older, call 1-888-563-3307, TTY: 711.

Here’s how you can file a civil rights complaint

If you believe that Blue Cross Blue Shield of Michigan, Blue Care Network or our vendors have failed to
provide these services or discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance in person, by mail, fax, or email with:

Office of Civil Rights Coordinator
600 E. Lafayette Blvd., MC 1302
Detroit, Ml 48226

Phone: 1-888-605-6461, TTY: 711
Fax: 1-866-559-0578

Email: CivilRights@bcbsm.com

If you need help filing a grievance, the Office of Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health & Human Services Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal website at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail, phone, or email at:

U.S. Department of Health & Human Services

200 Independence Ave, SW, Room 509F, HHH Building
Washington, D.C. 20201

Phone: 1-800-368-1019, TDD: 1-800-537-7697

Email: OCRComplaint@hhs.gov

Complaint forms are available on the U.S. Department of Health & Human Services Office for Civil Rights
website at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at Blue Cross Blue Shield of Michigan and Blue Care Network’s website:
https://www.bcbsm.com/important-information/policies-practices/nondiscrimination-notice/.
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Notice of Availability

English: Call 1-877-241-2583 to connect with a complimentary interpreter who speaks English or
to receive additional support you may need.

Spanish: Llame al 1-877-241-2583 para conectarse de forma gratuita con un intérprete que hable
espaniol o para recibir apoyo adicional que pueda necesitar.

Aaliag 8 3 acall e b all A o Ay gl Bl Giaaty Jlae aa sie ae Jual 5ill 1-877-241-2583 e Jil :Arabic

Chinese Mandarin: 15 471-877-241-25838% % — (2= Vi M5 i 1 1 50 2 Wi, el R IR ] e 2y 3L
fil = 5,

Albanian: Telefononi né numrin 1-877-241-2583 pér t'u lidhur me njé interpret pa pagesé qé flet
shqip ose pér t&€ marré mbéshtetje shtesé qgé mund t'ju nevojitet.

German: Rufen Sie 1-877-241-2583 an, um einen kostenlosen Dolmetscher zu finden, der
Deutsch spricht, oder um weitere Unterstitzung zu erhalten.

Ambharic: AT9C5 NTSIC 18 +C3T, JC AGPIT T MEI® A PNLATIP PTUTFA +en il &J& AT T+
1-877-241-2583 AL L LM/

Bengali: ﬁ‘ll%(ﬂl 13T ST FAT IACS ATAN IV JF G STRAF (ST S CINTI
FACS WA NN ATACNT ASIS STRTST (ATO 1-877-241-2583 V(I FeT A |

French: Appelez le 1-877-241-2583 pour entrer en contact avec un interpréte gratuit qui parle
francais ou pour bénéficier d'un soutien supplémentaire dont vous pourriez avoir besoin.

Hindi: fat T A (@weiidedl) Uit & Sudh & & forg ot fE<l aterar gt a1 Ut sifafed
TeTadl U R & ol fSaht 3! STa<adhdl 81 Uahdl g, 1-877-241-2583 WR Hid B |
Korean: §t=70] 75 S AALe} AASIA[ AL D a3k F7F A 1& o A|e)d 1-877-241-2583 =
Asts] FHA L.

Polish: Zadzwon pod numer 1-877-241-2583, aby potgczyc sie z nieodptatnym ttumaczem
postugujgcym sie jezykiem polskim lub aby — w razie potrzeby — uzyska¢ dodatkowg pomoc.

Telugu: S STEXG &S 0D DEEIDS §T8 SITIE S DB SIS0 sHe
@A) VB3I SPORET8 1-877-241-2583 %0 52O BAHOA.

Vietnamese: Xin goi 1-877-241-2583 dé két ndi véi mot thong dich vién tiéng Viét mién phi hoéc
dé dwoc ho trg thém néu quy vi can.

Pennsylvania Dutch: Call 1-877-241-2583 fer schwetze mit en Interpreter as Deitsch schwetzt
odder fer ennichi Hilf griege as du brauchscht. Des zellt dich nix koschde.

Tagalog: Tumawag sa 1-877-241-2583 upang kumonekta sa isang walang bayad na interpreter
na nagsasalita ng Tagalog o upang makatanggap ng karagdagang suporta na maaaring
kailanganin mo.
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