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member UPDATE

Thank you for allowing us the opportunity to serve your health care needs. Please don’t hesitate
to contact our Member Services department if there is anything we can do to make your
membership with Western Health Advantage more valuable to you or your family.

This is a notification of changes and updates to your plan documentation, including the Combined
Evidence of Coverage and Disclosure Form (EOC/DF). The EOC/DF specific to your plan is available by
logging in at mywha.org, calling our Member Services department at 888.563.2250 or 888.877.5378
TTY (Monday — Friday, 8 a.m. to 6 p.m.} or by requesting a copy from your employer.

Please note these important changes for 2023.
* Mental/Behavioral Health partner change from Magellan Health to Optum Behavioral Health
¢ Online Personal Health Assessment and Wellness Tools from Healthyroads®

Your 2023 EOC includes changes as described below.

* Addition to section “Principal Exclusiocns and Limitations”

* Amendment to “Appendix A" footnotes

¢ Amendment to section “Definitions” to add definition for "Residential Treatment Center”

¢ Amendment to section “Definitions” to add definition for “Sensitive Services” per DMHC request

* Amendment to section "Definitions” to clarify “Behavioral Health Provider” per DMHC request

* Amendment to section “Definitions” to clarify definition of “Medically Necessary”

* Amendment to section “Department of Managed Health Care Information”

* Amendment to section “Family Planning” to comply with State law

* Amendment to section “Grievances Related to Mental Health and Substance Use Disorder Benefits”

* Amendment to section “Mental Health and Substance Use Disorder/Behavioral Health Services”

* Amendment to section " Out-of-Pocket Maximum Liability” to comply with State law

* Amendment to section "Participating Providers”

s Amendment to section "Principal Benefits and Covered Services”

* Amendment to section “Prior Authorization”

* Amendment to section “Selecting Your Primary Care Physician”

* Amendment to section “Services That Do Not Require a Referral”

* Amendment to section “Timely Access to Care” to comply with State law

* Amendment to section “Transition of Care and Continuity of Care” to comply with Federal law

¢ Amendment to section "What are My Rights” to comply with State law

* Deletion to section “Mental Health Services” for consistency purposes

¢ Deletion to section "Principal Exclusions and Limitations”

* Replace "Human Affairs International of California” and "HAI-CA” with “United States Behavioral Health Plan,
California” and "USBHPC" respectively

* Replace "Mental Health” and/or “Behavioral Health” with “Mental Health and Substance Use Disorder/
Behavioral Health”

e Replace "Nurse24” with "NurseLine” because of change in program
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Getting the help you need for
mental health and substance use disorders

One in five Americans struggles with some
form of mental health concern. If you or a
loved one is living with depression, anxiety,
a substance use disorder, trauma, or another
mental health condition, help is available
through your WHA plan.

Whether you need short-term emotional support or
treatment for a chronic mental health condition, your
benefits include digital support tocls and resources,
customized treatment plans, and an extensive network
of thousands of mental health providers (both virtual
and in-person), to ensure prompt access to care and
support.

WHA's mental/behavioral health partner is Optum, and
their approach to whole-person health care helps meet
individuals where they are and helps WHA members
access the knowledge, tools, and services needed to
achieve and maintain overall well-being.

Optum offers a full spectrum of mental health and
substance use disorder services, along with tools and
resources to support you and your family, without a
referral from a primary care physician (PCP). Members
can access a broad group of qualified mental health
professionals—with a network of over 5,500 in-person
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visit - mywha.org/bh
access your mental health benefits

call - Optum 800.765.6820
see what programs and services are available
(if a MyCare Medicare member, use 855.857.9748)

search - mywha.org/directory
find a behavioral health provider
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providers and over 3,000 virtual providers—so you can
get care nearby.

Optum’s Live and Work Well behavioral health member
portal provides a resource for members to screen

their symptoms, get triaged to the most suitable care,
and search mental health professionals seamlessly. By
consolidating mental health services from Optum with
retail pharmacy services through OptumRx, and existing
Optum Disease Management programs, WHA members
can benefit from integrated services.

Medication-assisted ireatment is available as one of the
services, including 26 mental health and 29 substance
use disorder inpatient facilities, as well as Specialty
Case Management for Substance Use Disorder,

Child & Adolescent Care, Eating Disorders, Geriatric,
Specialized Mental lliness, and ABA therapy.

In a crisis, call or text #988 for the National
Suicide Prevention Lifeline. It's free and
available 24/7 providing confidential support for
anyone in distress. You'll be connected to trained
counselors who will listen, provide support, and
connect you to resources, TTY Users: Use your
preferred relay service or dial 711 then 988.
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Western Health Advantage complies with applicable Federal and California civil rights laws and does not
discriminate on the basis of race, color, national origin, ancestry, refigion, sex, marital status, gender, gender identity,
sexual orienfation, age, or disability, as applicable. Western Health Advantage does not exclude people or freat
them differently because of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity,
sexual orientation, age, or disability.

Western Health Advanfage:

Provides free aids and services to people with disabilities to communicate effectively with us, such as:

» Quudlified sign language inferpreters

» Written information in other formats (large print. audio, accessible electronic formats, other formats)
Provides free language services to people whose primary language is not English, such as:

» Qualified inferpreters

» Information written in other languages

If you need these services, contact the Member Services Manager at 888.563.2250 and find more information online
at hitps://www.westernhealth.com/legal/non-discrimination-nofice/.

If you believe that Westermn Health Advantage has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, ancestry, religion, sex, marital status, gender, gender identity, sexual
ofientation, age, or disability, you can file a grievance by telephone, mail, fax, email, or online with: Member Services
Manager, 2349 Gateway Oaks Drive, Suite 100, Sacramento, CA 95833, 888.563.2250 or 916.563.2250, 888.877.5378
(TTY), 916.568.0126 (fax), memberservices@westernhealth.com, hitps://www.westernhealth.com/legal/grievance-
form/. If you need help filing a grievance, the Member Services Manager is available to help you. For more
information about the Western Health Advantage grievance process and your grievance rights with the California
Department of Managed Health Care, please visit our website at https://www.westernhealih.com/legal/grievance-
form/.

If there is a concemn of discrimination based on race, color, national origin, age, disability, or sex, you can also file a
civil ights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically
through the Office for Civil Rights Complaint Portal, available at:

Website: hitps://ocrportal.nhs.gov/ocr/portal/lobby jsf; Mail: U.S. Department of Health and Human Services,
200 Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201; Phone: 800.368.1019 or
800.537.7697 (TDD)}. Complaint forms are available at http://www .hhs.gov/ocr/office/file/index.htmil.

ENGLISH
If you, or someone you're helping. have questions about Western Health Advantage, you have the right to get help
and infarmation in your language at no cost, Te talk to an interpreter, call 888.563.2250 or TTY 888.877.5378.

SPANISH

Si usted, o alguien a quien usted esta ayudando, fiene preguntas acerca de Western Health Advantage, fiene
derecho a obtener ayuda e informacion en su idioma sin costo alguno. Para hablar con un intérprete, lame al
888.563.2250, o ol TTY 888.877.5378 si tiene dificuliades auditivas.
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VIETNAMESE

Néu quy vi, hay ngudi ma quy vi dang gitip dd, c6 cu hdi vé Western Health Advantage, quy vi s& ¢6 quyén duge gifip va ¢6
thém thong tin bing ngdn ngit clia minh mién phi. Dé néi chuyén véi mot théng dich vién, xin goi sb 888.563.2250, hoiic goi
dudng day TTY danh cho ngudi khiém thinh tai s§ 888.877.5378.

TAGALOG

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Western Health Advantage, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika ng walang gastos. Upang makausap ang
isang tagasalin, lumawag sa 888.563.2250 o TTY para sa may kapansanan sa pandinig sa 888.877.5378.
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Yog koj. los yog te] tus neeg uas koi pab ntawd, mugj lus nug ixog Western Health Advantage, koj muaj cai kom lawy
muab cov nishiab lus ghia uas tau muab sau ua ko] hom lus pub dawb rau koj. Yog koj xav nrog ib fug neeg txhais
lus tham, hu rau 888.563.2250 los sis TTY rau cov neeg uas tsis hnov lus zoo nyob ntawm 888.877.5378.
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