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Sheet Metal Workers Local 104 Health Care Plan
NOTICE OF NONDISCRIMINATION

Sheet Metal Workers Local 104 Health Care Plan (“the Health Plan) complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
sex. The Health Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

The Health Plan:

Provides free aids and services to people with disabilities to communicate effectively with us,
such as:

o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, call the Health Plan at (800) 548-1771 and ask for assistance.

If you believe that the Health Plan has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a civil rights complaint
with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at: U.S. Department of Health and Human Services, 200 Independence Avenue SW.,
Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

PO Box 1917 ®* San Ramon, California 94583 ¢ (925) 208-9994 * (800) 548-1771
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Notice of Availability of Language Assistance
Services and Auxiliary Aids and Services

English ATTENTION: If you speak another language,
free language assistance services are available to you.
Appropriate auxiliary aids and services to provide
information in accessible formats are also available free
of charge. Call 800-548-1771 (TTY: 711) or speak to
your provider.

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene
a su disposicion servicios gratuitos de asistencia
linglistica. También estan disponibles de forma gratuita
ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame
al 800-548-1771 (TTY: 711) o hable con su proveedor.

HI3C (Chinese) & : WMREB[H L], FAVKG R AE
RAGE SIS . BATIE F 3R 00E A i B LB AR
%, VITCRERSHs RS S, 3 800-548-1771 (LA
BiE:  711) BUEWIEHIIR S H2 0w .

Tiéng Viét (Vietnamese) LUU Y: Néu ban néi mét ngén
ngir khéac, cac dich vu hé tro ngon ngi mién phi c6 sén
cho ban. Cac dich vu va tr gitp bd sung phu hop dé
cung cép thong tin & cac dinh dang co6 thé truy cap ciing
€O san mien phi. Goi 800-548-1771 (TTY: 711) ho&c nodi
chuyén véi nha cung cap cuta ban.

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng
Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga
naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na

format.

Tumawag sa 800-548-1771 (TTY: 711) o makipag-usap sa
iyong provider.
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222 M3EL|Ct800-548-1771 (TTY: 711) HO 2
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Swjkpbu (Armenian) NFCUNYNF@E3NFL. Grb lununtd
Gp wy| (Ggyny, d6g hwuwubGh GU wuyswp |Gguywu
wowygnLpjwl Swnwjnipyntblbp: Uwwnstih
dlLwswithbpny wnnbnGYwwnynipynl tnpuwdwnpGin
hwdwnp hwdwwwwunwupuwl odwlnwly odwunwy
Uhgngutinu nL swnwjnipinluliGnp Unyuwtu hwuwlbih
6L wuybwn: Q2wugwhwpbp 800-548-1771 (TTY" 711)
YwJ punutp atn Jwunwlwpwnph hGun

8 (Persian) Gl (€ oo Cumaa s K2 o4 S 4 s
i LSS 5 LSS lard, il (st o e 5 089 by S
53 ) iy pem dn b (e B gl 3 e DUl 4811 ()

L, s (i T 800-548-1771 (TTY: 711) L L 2, Gl
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PYCCKWUM (Russian) BHUMAHWE: Ecnn Bl rosopute
Ha pyccKoMm, Bam OOCTYMNHbl 6GecnnatHble ycnyru
s13bIkOBOM noaaepxkn. CooTBETCTBYOLLME
BCMOMOraTenbHbIE CPEACTBA U YCNyrn No
npegocTaBneHnto nHdopmMaumm B JOCTYMHbIX hopmaTtax
Takke npegocrtasnsatoTca 6ecnnartHo. Mo3BoHWTE No
TenedoHy 800-548-1771 (TTY: 711) unu obpatutechb K
CBOEMY MOCTaBLLUKY YCNyr.

HAGE (Japanese) ;IZ: FIDEEZETHSIE. EHOE
EXEY—EREFHRWEETES, TRV ILER
X CHEREEMRT 5-HOBEILHEFHROY—ERLE
HTTHRAWEEITES, 800-548-1771 (TTY: 711) IZEEE
TE5Mh., TaRF—I2B8RLAbE I,

4l (Arabic)

Al saclisdll chlead @l A giid g jall Aalll Chaat Ci€ 13) 1A
Cila slaall 5 gl dailia iladd g Bacbie Jilu g i oo LS Auiladl
800-548-1771 &l e dusil Vo Ll g sl Sy gy
Aeadll adie ) Chaas }\ (712)

UL (Punjabi) s feG: Aag 3 At Ja g ase g,
31 373 BEl He3 I AIME3T Hee! QUBEY I | Udaud!

TP 39 At YeTs Sde B gaet AIe Aafest
W3 AT < Hg3 BUSEU I& 1 800-548-1771 (TTY: 711) '3

G g4 7 WS Y31 678 I8 4|

121 (Khmer) WHGHSMENF:

U s10 A SunwWM aniNgs

NS SWMINSSARIBHGIRTSUENUHMNY S8
SmwhSgswuspuSggufidmsansgaisums
GO SAMGIRT SINWHN AR IR HTR
giednisi 800-548-1771 (TTY: 711)
ySununsim SRR UINIUE™NY

Hmoob (Hmong) CEEB TOOM: Yog tias koj hais lwm hom
lus, muaj kev pabcuam lus pub dawb rau koj. Cov kev
pabcuam tsim nyog thiab cov kev pabcuam los muab cov
ntaub ntawv hauv cov gauv siv tau kuj muaj pub dawb. Hu
rau 800-548-1771 (TTY: 711) lossis tham nrog koj tus kws
kho mob.

%iﬁ(Hmdl) ?II'F‘Ta aﬁmmmﬂmaﬁaﬁ% ar 3
foe .o T TETaT VATt Sudsy § | gay TRyl §
TFBRI U&H &4 & ol Iugad Tehed IUHRN 3R Jard
1t f:3ch ST §1 800-548-1771 (TTY: 711) TR Bid By
BIC R RIS IR

A e (Thai) nunuwie: winAaWaA U

Aaanansn Tguansthumaasunmsn lens uenanni
fafludnmsehomdouazusmaauiimanzaniio ieayaTusuuuudi
Fasldlas liiduanTgdusnse Tusalus 800-548-1771 (TTY:
711) niowsmuruy TXusnsvasnal
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