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TELEPHONE DIRECTORY 

 

 
Provider Website Telephone 

No. 
Trust Fund Office www.sheet104fringe.org  (800) 548-1771; 

or 
(925) 208-9994 

 
Blue Shield of California 
(PPO Network and 
Utilization Review) 

www.blueshieldca.com  (800) 541-6652 

Solera Health Diabetes 
Prevention Program 

https://www.wellvolution.com/  (866) 671-9644 

NurseHelp 24/7 https://www.blueshieldca.com/en/home/be-
well/live-healthy/nurse-help  

(877) 304-0504 

TelaDoc https://www.blueshieldca.com/en/home/be-
well/live-healthy/teladoc  

(800) 835-2362 

 
 

OptumRx 
(Prescription Drug Provider) 

 

www.optumrx.com  
 

(800) 573-0437 

Kaiser Permanente   
(Membership Services) 

 

www.kp.org.  (800) 464-4000 

Medicare  
(Social Security 
Administration) 

www.medicare.gov  (800) 772-1213 

Delta Dental 
(Dental Network) 

www.deltadentalins.com  (800) 765-6003 

Hinge Health 
 
 
Union EAP 
 
 

www.hingehealth.com/for/sheetmetal104/  
 

 
www.unioneap.com 

 
 

(855) 902-2777 
 
 

(855) 500-1915 
 

 

http://www.sheet104fringe.org/
http://www.blueshieldca.com/
https://www.wellvolution.com/
https://www.blueshieldca.com/en/home/be-well/live-healthy/nurse-help
https://www.blueshieldca.com/en/home/be-well/live-healthy/nurse-help
https://www.blueshieldca.com/en/home/be-well/live-healthy/teladoc
https://www.blueshieldca.com/en/home/be-well/live-healthy/teladoc
http://www.optumrx.com/
http://www.kp.org/
http://www.medicare.gov/
http://www.deltadentalins.com/
http://www.hingehealth.com/for/sheetmetal104/
http://www.unioneap.com/
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Amplifon Hearing 
Health 
 
VSP 
(Vision Network) 

https://www.amplifonusa.com 
 
 

www.vsp.com  

(888) 408-5947 
 

 
800-877-7195 

 

https://www.amplifonusa.com/
http://www.vsp.com/
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Dear Plan Member and your Dependents:  
 
This booklet describes the benefits offered by the Sheet Metal Workers Local 104 Health Care 
Plan.  Please destroy any printed material dated prior to January 1, 2026, as it may be 
misleading or incorrect.  
 
You and your family members should become familiar with the eligibility rules explained in 
this booklet. Eligible employees and dependents may choose medical and prescription drug 
coverage provided directly by the Plan (Indemnity Plan using the Blue Shield Network for 
medical benefits and OptumRx for prescription drug benefits) or Kaiser Permanente (HMO).  
You may change the medical and prescription drug program covering yourself and your 
eligible dependents only once in any 12-month period.  The Plan also provides dental care, 
vision care, musculoskeletal benefits, EAP benefits, death benefits and accidental death and 
dismemberment benefits. 
 
Except for death or accidental death and dismemberment benefits, Plan benefits are payable 
only for non-occupational illnesses and injuries.  Employment-related injuries and illnesses are 
excluded from coverage under this Plan as these claims are generally paid through Workers’ 
Compensation programs. 
 
The Plan also provides Supplemental Unemployment Benefits, Supplemental Health Care 
Benefits, and Health Reimbursement Account benefits for eligible employees, which are 
described in this booklet.  
 
The Trustees of the Plan hope that these benefits will protect you and your dependents if any of 
you suffer illness or injury.  By taking advantage of the preferred provider discounts and 
following the rules requiring pre-certification of hospital stays and other cost containment 
features, you will be eligible for maximum benefits.  At the same time, you will help the Plan to 
provide benefits in the most cost-effective way possible. 
 
Only the full Board of Trustees or the Appeals Committee is authorized to interpret the Plan.  
The Board and Appeals Committee has discretion to decide all questions about the Plan, 
including questions about your eligibility for benefits and the amount of any benefits payable to 
you.  The Board and Appeals Committee also has discretion to make any factual determinations 
concerning your claim.  No individual Trustee, employer or union representative has authority 
to interpret this Plan on behalf of the Board or to act as an agent of the Board. 
 
The Board has authorized the Trust Fund Office to respond in writing to your written 
questions.  If you have a question about your benefits, you should write to the Trust Fund 
Office for a definitive answer.  As a courtesy to you, the Trust Fund Office may also respond 
informally to oral questions.  However, the oral information and answers are not binding 
upon the Board of Trustees and cannot be relied on in any dispute concerning your benefits. 
 
Plan rules and benefits may change from time to time.  If this occurs, you will receive a written 
notice explaining the change.  Please be sure to read all Plan communications and keep them 
with your booklet. 
 
Be sure to inform the administrative office in writing if you change your address. 
 
 

THE BOARD OF TRUSTEES 
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CLAIMS AND APPEALS 
 

If your claim for benefits is denied you may appeal to the Board of Trustees/Appeals 

Committee.  If your appeal is denied by the Board of Trustees or the Appeals Committee, you 

may file a civil action under ERISA Section 502(a).  No lawsuit may be filed without exhausting 

the Plan’s review procedure.  In any such lawsuit, the decision of the Board of Trustees or 

Appeals Committee will be subject to judicial review only for abuse of discretion.  No legal 

action may be commenced or maintained against the Trust or Plan more than two (2) years after 

the claim has been denied. 

 

See the Plan’s complete Claims and Appeals Procedure starting on Page 133 of this booklet. 

 

 

HELP PREVENT WASTE AND FRAUD 
 
Every year billions of health care dollars are wasted because of fraudulent claims.  Fraud may 
consist of false statements on bills or claim forms, or the omission of important information 
which would cause the claim to be denied. 
 
You and your family can help prevent fraud.  Do not give details about your health coverage to 
anyone except your authorized health care providers.  Do not sign blank claim forms.  Inform 
the Plan if outsiders attempt to obtain billing information or claim forms from you.  Carefully 
review your bills and the Plan’s written explanation of each benefit payment, and immediately 
report any discrepancies.  Respond promptly if the Plan administrator requests your help to 
verify that a claim is valid. 
 
Your Plan takes fraud very seriously.  All claims are checked to be sure the patient is eligible 
and the treatment was received.  The Trustees require a full refund of any benefit payment 
obtained by fraud, with interest and legal costs.  Any incident involving fraud also may be 
referred to the authorities for criminal prosecution.  Attempting to defraud a health plan is a 
crime under both federal and state laws, even if the fraud is detected and the plan is not 
actually harmed.  If you observe any activities by health care providers or others which might 
indicate fraud, please alert the Trust Fund Office in writing immediately.  The Plan will 
investigate the matter and take whatever action is necessary.  If you wish, your report will be 
entirely confidential. 
 
 

LOSS OF ELIGIBILITY FOR MAKING 
FALSE STATEMENTS OR FAILING TO 

REPAY ANY OVERPAYMENT 

 
If the Trustees determine that you submitted false information in connection with a benefit 
claim, no benefits, including Supplemental Unemployment Benefits and Supplemental Health 
Care Benefits, will be payable to you for the longer of (a) twelve (12) months during which you 
otherwise would have been covered or (b) the period of time necessary to recover the amount of 
any erroneous benefits or premium payments made in reliance upon the false statement. 
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Concealment or omission of material information, such as a divorce or a child’s loss of 
eligibility or accurate marital status, is considered a false statement covered by this rule.  A 
claim of the lack of knowledge is insufficient and the concealment or omission of material 
information will still be considered a false statement. 
 
If you fail to repay the Plan for an overpayment of benefits, your eligibility for all benefits 
provided by the Plan may be suspended immediately.  If your eligibility is suspended under 
this rule, you will not be permitted to draw upon your Hour Bank for coverage or receive 
Supplemental Unemployment Benefits until the suspension period is ended.  You will not be 
eligible for subsidized self-pay coverage, including Supplemental Health Care benefits.  
 
In addition to suspending eligibility for all Plan benefits, the Trustees may report any false 
statement to the authorities for criminal prosecution under federal and/or state laws.  If you are 
convicted, you could be required to pay a $5,000 penalty and serve up to 5 years in prison for 
each false statement or omission. 

 
 

PLAN PROVISIONS, RULES AND REGULATIONS 
ARE SUBJECT TO CHANGE 

 
All Plan benefits and eligibility rules are subject to the terms of the Trust Agreement and to the 
rules and regulations adopted from time to time by the Trustees.  Where benefits are provided 
by an organization which contracts with the Trust Fund, those benefits are subject to the terms 
and conditions of the contract between the provider and the Trust Fund. 
 
The Plan description in this booklet is intended to summarize the provisions of the coverage at 
the time the booklet was prepared. 
 
The Plan complies with all applicable federal laws, as well as state laws not preempted by 
federal law.  To the extent that any Plan provision violates such laws, that Plan provision shall 
be deemed void, and the remaining Plan provisions shall continue in full force and effect. 
 
 

NOTIFICATION OF ADDRESS CHANGE 
 
From time to time, the Trust Fund Office may wish to inform you of changes in the Plan, or 
obtain information related to your benefits under the Plan, or to inform you concerning 
administration of the Plan.  It is your responsibility to notify the Trust Fund Office, in 
writing, of any change in address.  Send any address changes to: 
 

Sheet Metal Workers Local 104 Health Care Plan 
P.O. Box 1917 

San Ramon, CA 94583 
www.sheet104fringe.org 

../../../sguzman/AppData/Local/Microsoft/Windows/justin.anderson/AppData/Local/Microsoft/Windows/INetCache/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/INetCache/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AppData/Local/Microsoft/Windows/INetCache/AppData/Local/Microsoft/Documents%20and%20Settings/rcarter/Local%20Settings/Temporary%20Internet%20Files/lschwantz/Local%20Settings/Temporary%20Internet%20Files/OLK1/www.sheet104fringe.org
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Summary Of Benefits 
  
 

INDEMNITY PLAN MEDICAL BENEFITS  
(Not available for Residential Utility Workers and Maintenance 

Service Technicians) 
 
Deductible 

Active, Non-Bargaining Unit 

Participants, and Non-Medicare 

Retirees 

 

Medicare Retirees 

 

$300 Individual/$600 Family per calendar year 

 

 

 

No Deductible 

Out-Of-Pocket Maximum 

Actives and Non-Medicare Retirees 

and Dependents  

 

Medicare-Eligible Retirees and 

Dependents 

 

Some expenses are not applied to the 

Out-of-Pocket Maximum. See page 56 

for details and list of such expenses 

 

$2,500 Individual/$5,000 Family per calendar year 

 

 

$2,500 Individual 

In-Patient Hospital Charges 

PPO Hospital (subject to Utilization 

Review) 

 

Non-PPO Provider hospitals 

(subject to Utilization Review) 

 

80% of Contract Rate 

 

 

65% of UCR Charges, AND a $200 per hospital 

deductible for each non-emergency admission  

Out-Patient Hospital Charges 

PPO Hospital (subject to UR) 

 

Non-PPO Provider hospitals 

(subject to Utilization Review) 

 

80% of Contract Rate 

 

65% of UCR Charges (80% of UCR if an emergency) 

Provider Fees 

PPO Provider 

 

Non-PPO Provider 

 

80% of Contract Rate 

 

65% of UCR Charges (80% of UCR if an emergency)  

X-rays and Laboratory Tests 

PPO Provider 

 

Non-PPO Provider 

 

80% of Contract Rate 

 

65% of UCR Charges 
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Preventive Care (as defined by the 

Affordable Care Act) 

PPO Provider 

 

Non-PPO Provider 

 

 

100% of Contract Rate (not subject to Deducible)  

 

65% of UCR Charges 

Vision Benefits (VSP Network) 

Exams 

 

100% with VSP provider 

 

 

INDEMNITY PLAN PRESCRIPTION DRUG BENEFITS  
(Not available for Residential Utility Workers and Maintenance 

Service Technicians) 
 

Actives and Non-Medicare Retirees and Dependents  

 

Covered Prescription 

Drug 

Retail Pharmacy (up 

to 30 Day Supply) 

Retail Pharmacy  

(31 – 90 Day Supply) 

Home Delivery 

(up to 90 Day 

Supply) 

Generic Drugs $15 Copayment $30 Copayment $30 Copayment 

Preferred Brand 

Drugs (Formulary) 

25% Copayment; 

$15 Copayment 

minimum and $50 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

Non-Preferred Brand 

Drugs (Non-

Formulary) 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

25% Copayment; 

$15 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

Specialty (Formulary) 

Limited to 30 Day 

Supply 

20% Copayment;  

$15 Copayment 

minimum and $50 

Copayment 

maximum 

Not Covered 20% Copayment;  

$15 Copayment 

minimum and $50 

Copayment 

maximum 

Specialty (Non-

Formulary) 

Limited to 30 Day 

Supply 

 

Copayment does not 

apply to the Out-of-

20% Copayment;  

$15 Copayment 

minimum and no 

Copayment 

maximum 

Not Covered 20% Copayment;  

$15 Copayment 

minimum and no 

Copayment 

maximum 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
18 

Pocket Maximum 

Brand if Generic 

Available and 

enrolled individual 

requests Brand drug 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

Copayment is $15 

plus the difference 

between the Brand 

price and Generic 

price 

Copayment is $15 

plus the difference 

between the Brand 

price and Generic 

price 

Copayment is $30 

plus the difference 

between the Brand 

price and Generic 

price 

Insulin and Diabetes 

Maintenance 

Medications 

$0 $0 $0 

 
Medicare-Eligible Retirees and Dependents 
 

Annual Deductible: $0 

Covered Prescription 

Drug 

Retail Pharmacy (up 

to 30 Day Supply) 

Retail Pharmacy  

(31 – 90 Day Supply) 

Home Delivery 

(up to 90 Day Supply 

Generic Drugs $15 Copayment $30 Copayment $30 Copayment 

Preferred Brand 

Drugs 

25% Copayment; 

$15 Copayment 

minimum and $50 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

Non-Preferred Brand 

Drugs 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

25% Copayment; 

$15 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

Insulin and Diabetes 

Maintenance 

Medications 

$0 $0 $0 

 
KAISER PERMANENTE MEDICAL AND PRESCRIPTION DRUG 

BENEFITS 
(No Dependent Coverage for Residential Utility Workers and 

Maintenance Service Technicians) 
 

Services Offered at Kaiser 

Facilities 

Active & Early Retiree Plan Medicare Senior Advantage  

Annual Deductible $300 individual/$600 family None 
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Lifetime Maximum None None 

Annual Out of Pocket 

Maximum 

$3,000 per member 

$6,000 per family 

$1,000 per member per 

Medicare eligible 

Office Visits $20 per visit $20 per visit 

Specialty Visits $40 per visit $20 per visit 

Diagnostic Test 

x-ray, blood work 

$10 per encounter None 

Imaging 

CT/PET scan, MRI 

20% coinsurance up to $50 per 

procedure 

No charge 

Hospitalization 20% coinsurance  

(after deductible) 

$250 per admission 

Outpatient Surgery 20% coinsurance 

(after deductible) 

$20 per procedure 

Urgent Care Services $20 per visit $20 per visit 

Emergency Visits 

World-wide coverage for 

Urgent and Emergency 

20% coinsurance 

(after deductible)  

$50 per visit 

Emergency Medical 

Transport 

$150 per trip $150 per trip 

Prescription Drug – Kaiser 

Pharmacy Locations 

$10 generic/$30 brand up to 

30-day supply 

$10 generic/$25 brand up to 

30-day supply 

Prescription Drugs – Mail 

Order 

$20 generic/$60 brand up to 

100-day supply 

$20 generic/$50 brand 

Durable Medical Equipment 20% coinsurance  20% coinsurance 

Chiropractic Care 

Provided through American 

Specialty Health Plans of 

California 

1-800-678-9133 

www.ashcompanies.com  

$15 per visit, up to 30 visits 

per year 

$15 per visit, up to 30 visits 

per year 

Vision No charge for refractive exam No charge for refractive exam 

 
 

DENTAL BENEFITS – DELTA DENTAL  
(Indemnity and Kaiser Participants; Not available for Residential 

Utility Workers and Maintenance Service Technicians) 
 

The Plan provides benefits for all covered dental services and supplies that are received from 

Delta Dental dentists listed in the provider directory. Specialist services are covered when you 

are referred to the specialist by your chosen provider.  

 

 

http://www.ashcompanies.com/
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Benefit Coverage 

Calendar Year Maximum $4,500 Individual/$9,000 Family 

Diagnostic and Preventive 100%, limit 2 cleanings per calendar year 

Basic Dental Work 80% 

Major Dental Work 60% 

Occlusal Night Guards 80%, subject to Calendar Year Maximum (see benefit description 

for additional coverage limits) 

Orthodontic Services 50% 

 

$50 deductible for each phase of treatment 

 

Lifetime maximum benefit of $3,000 per individual 

 
 

EMPLOYEE ASSISTANCE PROGRAM - UNION EAP  
(Indemnity and Kaiser Participants) 

Union EAP provides care coordination for mental health and substance use disorder treatment. 

It also provides helpful resources for legal, financial, and childcare and elder care issues. Care 

coordinators are available 365/24/7 and are trained to respond to emotional and mental health 

crises and stress and assess mental health and substance use disorders.  

 

There is no cost to using the resources provided by Union EAP and services are not subject to a 

deductible. However, Union EAP does not provide inpatient or outpatient treatment services. 

Union EAP will assist you in finding appropriate care, but it is your responsibility to confirm 

that the facility or provider is in your network of benefits (Indemnity or Kaiser).  

 

Union EAP can be contacted at (855) 500-1915 or at https://www.unioneap.com  

 
 

HEARING AID BENEFIT  
(Indemnity and Kaiser Participants; Not available for Residential 

Utility Workers and Maintenance Service Technicians) 
The Plan pays 80% of the cost of the hearing aid up to $2,000 in benefits for the first aid and 

$1,000 in benefits for the second aid, as medically necessary. Rather than purchase a new 

hearing aid, you can repair your existing aid and the Plan will pay up to the same limit.  

 

 

MUSCULOSKELETAL BENEFITS – HINGE HEALTH  
(Indemnity and Kaiser Participants) 

https://www.unioneap.com/
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The Plan provides benefits for treatment of musculoskeletal conditions through Hinge Health at 

no cost and care is not subject to a deductible. Information can be obtained by contacting Hinge 

Health at (855) 902-2777 or at https://www.hingehealth.com/for/sheetmetal104/  

 

DEATH AND ACCIDENTAL DEATH AND DISMEMBERMENT 
BENEFITS 

(Indemnity and Kaiser Participants; Not available for Residential 
Utility Workers and Maintenance Service Technicians) 

 Death and Accidental Death and Dismemberment (AD&D) benefits are available to you and 

your covered dependents, except if you are receiving coverage under COBRA. If you are 

covered by the Plan when you die, the Plan pays death benefits to your beneficiary. The Plan 

also provides a death benefit to you if your covered spouse, domestic partner, or child desi, or 

to your surviving spouse or surviving domestic partner if his or her covered child dies.  

 

Additionally, you and your covered dependents are eligible for dismemberment benefits in the 

event of loss of sight or limb resulting from a non-employment related accident that occurs 

while covered by the Plan. 

 

 

HEALTH REIMBURSEMENT ACCOUNT 
(Indemnity and Kaiser Participants) 

The Health Reimbursement Account (HRA) helps you to pay Plan health care costs that you are 

responsible for, such as co-payments, charges that exceed what the Plan will pay, and self-

payments.  

 

• Active Employees: if you are working under a collective bargaining agreement of Sheet 

Metal Workers Local 104, District 1, a contribution will be made to your HRA for each 

hour you work based on your classification. 

 

• Retirees: If you are a retiree under the Retiree Health Plan as of December 1st, you will 

receive a credit for that calendar year, in an amount determined by the Trustees, to your 

HRA.  

 

• Disabled Participants: If you received at least six (6) months of coverage in the calendar 

year because of your disability, you will receive a credit for that calendar year, in an 

amount determined by the Trustees, to your HRA.  

 
 

SUPPLEMENTAL UNEMPLOYMENT BENEFIT (SUB) AND 
SUPPLEMENTAL HEALTH CARE BENEFIT (SHC) 

(Indemnity and Kaiser Participants) 
The following table summarizes the benefits for the Supplemental Unemployment Benefit and 
the Supplemental Health Care Benefit. 

https://www.hingehealth.com/for/sheetmetal104/
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 Supplemental Unemployment 

Benefit (SUB) 
Supplemental Health Care 

(SHC) 
Credit Accumulations for 
Initial Eligibility 

26 credits within 24 months 24 credits within 24 months 

Earning Credits Over 24 hours, but less than 48 
hours in one month = 1 credit 

Over 48 hours per month= 
2 credits 

Over 24 hours, but less than 48 
hours in one month = 1 credit 

Over 48 hours per month= 
2 credits 

Maximum Number of 
Credits that may be 
Accumulated (Banked) 

26 credits 24 credits 

Benefits 
$175 per week (unemployment 

and jury duty) 
$185 per week (disability) 

One month of Health Care 
Plan eligibility for four 

SHC credits 
Maximum Annual Benefit 26 weeks maximum for non-

disability employment 
52 weeks maximum for 

disability 

24 credits is the maximum that 
can be used in any year. 
24 credits = 6 months of 

eligibility 
Eligibility Requirements 1. Involuntary unemployment, 

AND: 
 (a) on the out-of-work list, 

AND 
 (b) receiving state 

unemployment benefits, 
AND 

 (a) available for work. 
 OR 
2. Jury Duty (2 + days), OR 
3. On Worker’s Comp for 

occupational illness or injury, 
OR 

4. Receiving state disability 
benefits for non-occupational 
illness or injury. 

1. Hour Bank has been used 
up, AND 

2. Eligible for subsidized self-
pay, AND 

3. Available for work, AND 
4. Either: 
 (a)  on the out-of-work list, 

OR 
 (b) used up disability 

eligibility rights. 

Application Required? Yes; filed with the Trust Office No; Trust Office and Union 
Office determine if eligibility 
requirements have been met. 
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Eligibility Rules 
  
 

ELIGIBILITY RULES FOR ALL ACTIVE EMPLOYEES 
 
Your eligibility for benefits depends on the continued and timely payment of employer 
contributions on your behalf.  If your employer fails to make a contribution when it is due, your 
eligibility will cease, in accordance with Plan rules.  Eligibility will be restored if and when the 
employer makes the required contribution. 
 
If your employer pays only part of the required contribution, the money received will be 
applied to provide health coverage to employees in the following order:   
 
 1. Bargaining unit employees other than Owner/Members; 

 2. Owner/Members; 

 3. Non-bargaining unit employees other than Owner/Managers; 

 4. Owner/Managers. 
 

BARGAINING UNIT EMPLOYEES 
 
You are eligible for benefit coverage if you are employed under the jurisdiction of SMART Local 
Union 104, District 1, as a member of the bargaining unit and if you are employed by an 
employer who agrees to contribute to the Plan on your behalf.  For every hour that you work in 
Covered Employment for which your employer pays the required contribution, one hour will 
be credited to your Reserve Hour Bank up to the maximum number of hours. 

Covered Employment is any of the following: 

 1. Employment under a written Collective Bargaining Agreement between SMART Local 
104, District 1, and an industry employer requiring contributions to this Plan on the employee’s 
behalf. 

 2. Employment with a participating local union or apprenticeship office, or a related 
organization, for which the employer has agreed in writing, with the approval of the Trustees, 
to pay the required contribution. 
 

Eligibility Rules 

After you begin working in covered employment, contributions are paid to the Plan by your 
employer for each hour you work.  However, your coverage under this Plan does not begin 
until you have accumulated enough hours to meet the Plan’s initial eligibility requirements. 
Also, the minimum number of qualifying hours must be worked within the maximum time 
period allowed to accumulate these hours. 
 
If you are actively employed within the bargaining unit represented by SMART Local Union 
104, District 1, or if you are actively employed in other Covered Employment described in Item 
Number 2 above, you must accumulate at least 120 hours in your Reserve Hour Bank within a 
12-month period.  Coverage begins on the first day of the second month following the month in 
which your Reserve Hour Bank has at least 120 hours. 
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1st Year Apprentices – Effective for work hours on or after January 1, 2021, a 1st year apprentice 
will be credited with 8 work hours towards his/her reserve hour bank for everyday he/she 
misses work to attend day-time classes, up to a maximum of six (6) weeks.  This provision shall 
not apply to any class a 1st year apprentice has to repeat. 
 
Continuing Eligibility 

After becoming eligible for Plan coverage, you are required to have a minimum amount of 
hours in your Reserve Hour Bank to maintain eligibility.  Continuing eligibility requires a 
minimum of 120 hours for 1 month of coverage. 
  
FOR EXAMPLE:  If you have 160 hours credited to your Reserve Hour Bank at the end of May, 
120 hours (the minimum required hours) will be deducted to provide you with eligibility for 
Plan coverage for July.  The remaining 40 hours will be carried forward, so that if you 
accumulate as few as 80 more hours in June, you will be eligible for August as well.  
 

Reserve Hour Bank Maximum 

The maximum number of months that can be credited to your Reserve Hour Bank at any time is 
4 months, or 480 hours.  For Residential Utility Workers and Maintenance Service Technicians, 
the maximum number of months that can be credited to your Reserve Hour Bank at any one 
time is one month, or 120 hours.   

You may not draw upon your Reserve Hour Bank to maintain eligibility unless you are working 
or available for work in covered employment (signed on the out of work list at a local union 
affiliated with the Sheet Metal Workers International Association), disabled, retired or on 
vacation.  The Plan may require satisfactory evidence of disability, retirement or vacation status 
as a condition of eligibility.   

If your employer’s contributions are delinquent for six months, no further hours will be 
credited to your Reserve Hour Bank for hours worked for that employer six months after the 
contributions first became delinquent.  If you refuse the Union’s demand to withdraw from 
your delinquent employer, you will forfeit your Reserve Hour Bank. 
If you are covered as an owner/member, your reported hours in excess of 120 hours per month 
will be credited to your Reserve Hour Bank in the normal manner.  However, you may not 
draw upon your reserve hours to provide eligibility until you cease operation as an 
owner/member, no longer maintain an active contractor’s license, and sign the out-of-work list 
with the Union. 
 

Re-Establishing Eligibility 

If your Reserve Hour Bank falls below the minimum required hours, you can re-qualify if you 
restore the minimum required hours within 12 months after your eligibility terminates.  Your 
Reserve Hour Bank will then be charged the required hours to provide you with eligibility for 
the second month following the month in which your Reserve Hour Bank reaches the required 
hours.  If you do not bring your Reserve Hour Bank up to the required hours within 12 months 
after your eligibility terminates, any hours remaining in your Reserve Hour Bank will be 
forfeited and you will have to re-qualify in the same manner as a new employee. 
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Continued Eligibility Based on Reciprocal Contributions 
Contributions you earn under another local union Collective Bargaining Agreement and paid to 
another health plan may be transferred to this Plan pursuant to a written reciprocity agreement. 
The local union where you earn contributions must notify the health plan for that jurisdiction 
that contributions made on your behalf are to be reciprocated to this Plan. There is usually a 
delay of at least 30 days before the Plan receives reciprocity contributions from other health 
plans.  This may result in an interruption in coverage and possibly a COBRA notice depending 
on the number of hours in your Reserve Hour Bank. 

When the hourly contribution rate being reciprocated to this Plan from other health plans is 
different than the hourly rate of contributions paid directly to this Plan under the Collective 
Bargaining Agreement in effect at the time of the contribution transfer, the hours credited to 
you under this Plan will be prorated. The reciprocated contributions will be prorated against 
the hourly contribution rate for this Plan under the Collective Bargaining Agreement in effect at 
the time of the contribution transfer without an allocation to Supplemental Unemployment 
Benefits, Supplemental Health Care Benefits, and the pooled Health Reimbursement 
Arrangement (i.e., the base health care rate only).  

 

For example, if you work 150 hours in another local union jurisdiction where the hourly health 
plan contribution rate is $10.00, and the current hourly contribution rate for this Plan is $15.00 
(not including an allocation to Supplemental Unemployment Benefits, Supplemental Health 
Care Benefits, or Health Reimbursement Arrangement) the hours will be prorated as follows: 

$10.00/$15.00 = 66.6667% 

150 hours x 66.6667% = 100 hours credited to your Reserve Hour Bank 

 
To stop contributions being reciprocated to this Plan, you must change your membership from 
SMART, Sheet Metal Workers Local Union 104 to another local union.  

 
Reciprocal Contributions Proration for District 2 Only 
If you work under a Collective Bargaining Agreement with SMART Local 104, District 2, 
contributions made on your behalf will be reciprocated to this Plan, and your contributions will 
be prorated based on the full District 1 health care rate in effect at that time under the Collective 
Bargaining Agreement, including an allocation to Supplemental Unemployment Benefits, 
Supplemental Health Care Benefits, and the pooled Heath Reimbursement Arrangement. 
 

For example, if you work 150 hours in District 2 where the hourly health plan contribution rate 
is $15.00, and the current hourly contribution rate for this Plan is $17.00 ($15.00 as base heath 
care rate, $1.50 for Supplemental Unemployment Benefits and Supplemental Health Care 
Benefits, and $1.50 for pooled Health Reimbursement Arrangement) the hours will be prorated 
as follows: 
 
$15.00/$17.00 = 88.2353% 
 
150 hours x 88.2353% = 132.35 hours credited to your Reserve Hour Bank 
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You will also earn Supplemental Unemployment Benefits and Supplemental Health Care 
Benefits based on your prorated contributions.  

 
Additionally, the hourly Health Reimbursement Arrangement contribution made on your 
behalf under the Collective Bargaining Agreement with SMART Local 104, District 2, will be 
reciprocated to your Health Reimbursement Arrangement Account under this Plan. 
 

NON-BARGAINING UNIT EMPLOYEES 
ELIGIBILITY RULES 

 
Contributing employers signatory to a written Collective Bargaining Agreement with SMART, 
Local Union 104, District 1 may apply for health care coverage on behalf of themselves and their 
non-bargaining unit employees by signing a subscription agreement to contribute to the Plan on 
behalf of themselves and their non-bargaining unit employees.  Other related groups including 
but not limited to employer associations are also eligible to participate in the Plan. Employees of 
contributing employers NOT eligible to participate in the Plan include employees who regularly 
work 16 1/2 hours per week or less or employees who are students and who are employed on a 
temporary basis during recognized school breaks or employees who are interns recognized by 
the Employer’s Association and the Union.  Special eligibility provisions may apply under the 
Subscription Agreement. To learn about any special provisions that may apply to you, call the 
Trust Fund Office. 
 

When Coverage Begins For Non-Bargaining Unit Employees 

As a non-bargaining unit employee, you will become eligible for Plan coverage after you have 
completed at least 17 hours per week of regular employment for the employer for at least two 
weeks during one calendar month, provided your employer has made all required 
contributions.  Coverage becomes effective on the first day of the SECOND month following the 
month in which you work the qualifying number of hours.  Your coverage continues as long as 
you work at least 17 hours for at least two weeks per calendar month and your employer 
continues to make all required contributions. 

 
Continuation Coverage 

Coverage for non-bargaining unit employees will terminate at the end of the last month for 
which contributions have been paid. 

 

There is no right of self-payment except for COBRA continuation coverage.  Please see more 
information regarding COBRA on page 44. 

 
There is no reserve Hour Bank. 
 

Retiree Coverage 

There is no retiree health care coverage; however, an owner/manager who previously 
participated in the Plan as a bargaining unit employee may qualify for retiree coverage if, on the 
last date of bargaining unit coverage, the individual had been covered for at least 64 of the 80 
preceding calendar months.  In addition, the Board of Trustees has discretion to extend retiree 
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coverage to retired employees of related groups, under terms and conditions set by the Board.  
The cost of retiree coverage under this rule is not subsidized. 

 
Disability 

There is no subsidized coverage during disability.  Employer contributions are required during 
periods of temporary disability up to a maximum of 90 days while employee is receiving 
regular compensation. 
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Covered Employment is Essential 
  

 

The purpose of this Plan is to provide health care protection to employees working under a 
Collective Bargaining Agreement, and non-bargaining unit employees of signatory contractors. 
If you are not working or eligible for work under a Collective Bargaining Agreement or 
participation agreement, your coverage will end as follows: 
 

If You are Unavailable/Ineligible to Work in Covered Employment 

If you become ineligible to work in covered employment, benefits for you and your dependents 
will cease immediately, and you will forfeit the hours in your Reserve Hour Bank.  This rule 
will apply if, for example, you accept full-time employment outside the sheet metal industry or 
you are ineligible for work or if you refuse to work in accordance with the Collective Bargaining 
Agreement which entitles you to Plan coverage. 
 
Your coverage may be reinstated if you return to covered employment or reinstate your 
eligibility for covered employment within one year of its lapsing.  The hours in your Reserve 
Hour Bank also may be restored. 
 
This provision does not apply if you are covered under a Subscription Agreement with the Plan. 
 

If You Work In Non-Covered Sheet Metal Service 

Non-covered sheet metal service is any kind of sheet metal industry work, including 
“moonlighting”, performed in either Northern California or in any other jurisdiction with 
which the Plan has a Reciprocity Agreement, for an employer which does not contribute to the 
Sheet Metal Workers of Northern California Pension Plan or Sheet Metal Workers Local 104 
Health Care Plan or any reciprocal plan. 
 
For example, work for any non-union sheet metal firm is considered non-covered sheet metal 
service; it makes no difference whether you perform the work as an employee, as an owner, or 
just by yourself—or whether or not you are compensated for this work.  All such work can lead 
to loss of benefits described below, with the exception of work as an employee of a government 
agency or other work recognized by the Trust, or work you perform for yourself on your own 
property. 
 
Work in non-covered sheet metal service can result in a loss in your Sheet Metal Workers Local 
104 Health Care Plan benefits as explained below. 
 
1. Denied Coverage.  You will not have coverage, regardless of the number of hours in your 
Reserve Hour Bank, beginning with the first day in which you work in non-covered sheet metal 
service.  If the Plan is not notified of your non-covered sheet metal service in time to deny 
coverage in this time frame, the Trustees may, at their discretion, suspend coverage for the 
appropriate number of months immediately following notification, or retroactively pursue 
collection of any health care benefits paid on your behalf or on behalf of your dependents 
during non-covered sheet metal service. 
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2. Reserve Hour Bank Coverage.  Your Reserve Hour Bank will be charged for a full month 
during any month in which you engage in non-covered sheet metal service.  
 
3. For Active Participants.  No self-payment will be allowed for any month for which coverage 
is lost. In addition, once you have insufficient hours in your Reserve Hour Bank to provide a 
full month’s coverage, you cannot restore future coverage by making self-payments, unless and 
until you subsequently re-qualify for active or retiree coverage. 
 
4. Retired Participants.  Refer to the Retiree Section on page 105. 
 
5. Other Consequences.  If the Collective Bargaining Agreement under which you 
accumulated your Reserve Hour Bank provides for other consequences for non-union sheet 
metal service, those consequences will be enforced by the Plan.  For example, if your Collective 
Bargaining Agreement so provides, your entire Reserve Hour Bank will be forfeited if you 
engage in non-union sheet metal service. 
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How to Enroll 
  

 

FOR ALL PLAN PARTICIPANTS AND THEIR ELIGIBLE 
DEPENDENTS 

 
Coverage for yourself and your eligible dependents begins on the first day of the month in 
which you initially become eligible for benefits or regain eligibility for benefits. 
 
Initial Eligibility 

You must complete and submit an enrollment form to the Trust Fund Office, Billing and 
Eligibility Department, with sufficient documentation for your dependents if necessary (e.g., 
proof of marriage) within 90 days.  
 

When to Make Your Medical Plan Selection 

You are given the opportunity to make your medical plan selection when you first become 
eligible for benefits under the Plan.  

If you fail to submit an enrollment form within 90 days, you will automatically be enrolled in 
the Indemnity Medical Plan, and coverage for your eligible dependents will not be effective 
until the first day of the month in which the dependent is enrolled in the Plan.  The next 
opportunity to switch plans will be after 12 months. Please see page 51 for more information 
regarding Open Enrollment. 

Residential Utility Workers and Maintenance Service Technicians are only eligible for coverage 
provided through Kaiser Permanente. 
 
Enrolling New Dependents 

Newly acquired eligible dependents, including a new spouse, newborn or stepchild, will be 
covered from the time of birth, adoption or marriage, provided you complete and submit an 
enrollment form and appropriate documentation as required within 90 days of birth, 
placement for adoption or marriage.  If you enroll your eligible dependent after 90 days, 
coverage for that dependent will be effective the first day of the month in which the dependent 
is enrolled in the Plan.  Although new dependents born to you are automatically eligible at 
birth, claims for them will be held pending receipt of enrollment form and documentation. 
Please note:  If you acquire a dependent who is eligible for Medicare and enrolls in Kaiser 
Permanente Senior Advantage (KPSA), coverage will be effective the first of the month 
following receipt of the enrollment form.  
 
Residential Utility Workers and Maintenance Service Technicians are not eligible to enroll 
dependents. 
 
Special Enrollment for Dependents 

If your Eligible Dependent terminates coverage under this Plan because of other health 
insurance coverage, they may be enrolled into the Plan if they lose eligibility for that other 
coverage (or if your spouse’s employer stops contributing towards their or your Eligible 
Dependent’s other coverage).  You must request enrollment in this Plan within 30 days after 
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your Eligible Dependent’s other coverage ends (or after the employer stops contributing toward 
the other coverage).  Coverage under this Plan will begin the first (1st) of the calendar month 
after the Plan receives the special enrollment request. 
 
Additionally, Eligible Dependents may be enrolled into the Plan if they lose eligibility under 
Medicaid or a State Sponsored Children’s Health Insurance Plan and/ or upon becoming 
eligible for a special premium assistance subsidy under Medicaid or a State Sponsored 
Children’s Health Insurance Plan.  You must file your enrollment form with the Trust Fund 
Office within 90 days of your Eligible Dependent losing coverage under Medicaid or a State 
Sponsored Children’s Health Insurance Plan or within 90 days of your Eligible Dependent 
becoming eligible for premium assistance under Medicaid or a State Sponsored Children’s 
Health Insurance Plan.  
 
Claims for dependents cannot be processed until an enrollment form and proper 
documentation are received by the Trust Fund Office.  Proper documentation means material 
such as a copy of a legal birth certificate, marriage certificate, adoption records, or proof of 
court-ordered dependent support (e.g., Qualified Medical Child Support Order). 
 

DESIGNATION OF BENEFICIARY 
 
You must complete a beneficiary card at the time of initial enrollment.  If you decide to change 
your beneficiary, you must complete a new beneficiary card.  The initial designation or change 
of designation will take effect on the date it is received by the Trust Fund Office before death. 
 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
32 

Eligible Dependents 
  
 
Your dependents, as defined below, are also eligible to receive benefits.  The following rules 
apply to retirees as well. 
 
Your eligible dependents are: 
 
 1. Your lawful spouse, unless legally separated.  If you are legally separated, your spouse 
is no longer an eligible dependent as of the effective date of the legal separation. 
 
 2. If you divorce, your former spouse is no longer an eligible dependent as of the effective 
date listed on the final dissolution decree. 
 
You must notify the Trust Fund Office immediately of your divorce or legal separation. 
 
 3. Your children who have not reached their 26th birthday.  
 
 For purposes of this Plan, your children can include: 

 • Your natural children 

 • Your legally adopted children (from the date they are placed with you for adoption) 

 • Your stepchildren 

 • Your foster children, or 

 • Children for whom you have been appointed legal guardian 
 
 Grandchildren are not covered unless you have been appointed their legal guardian. 
 
 The Plan will also cover a child if you are required by a Qualified Medical Child Support 
Order to pay the child’s medical expenses and the child will be 18 or younger. 
 
 4. Your unmarried children—regardless of age—who were totally disabled on the date 
their Plan coverage would have ended due to reaching a limiting age provided they are 
incapable of self-support and depend on you for at least one-half of their maintenance and 
support.  Proof of disability and financial dependence must be submitted to the Trust Fund 
Office within 60 days of the time coverage would otherwise end.  Continued proof will be 
required periodically.  Disabilities that occur after your child is no longer eligible are not 
covered. 
 

 5. Individual Dependent Coverage. Should you and your eligible spouse die, your 
disabled dependent can be covered as a separate individual if all of the following criteria are 
met: 

 (a) You are eligible for benefits under the Plan before you die; 

 (b) Your dependent is eligible for Medicare/Medi-Cal based on a determination of 
disability; 

 (c) Your dependent is covered under the Kaiser Medicare-Risk Program (KPSA); 
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 (d) Your dependent was covered as a dependent under the Plan immediately prior to 
reaching age 19; 

 (e) A self-payment, as determined by the Board of Trustees, must be received by the 
Plan for each month of coverage on behalf of the disabled dependent; 

 (f) Separate coverage for the disabled dependent will be maintained upon your death as 
long as you are covered under the Plan at the time of your death. 

 

6. Your registered domestic partner.  The following rules and regulations regarding 
domestic partner coverage apply: 

(a) A registered domestic partner means an adult with whom you have established a 
domestic partnership in California by filing a Declaration of Domestic Partnership with 
the appropriate State, City or County agency. 

(b) The registered domestic partner is entitled to the same benefits that spouses receive. 

(c) A domestic partner’s children are eligible for health coverage under the same 
conditions as the children of employees of their spouses. 

(d) The cost of coverage for your domestic partner (and each of his or her dependents) 
is taxable income to you.  The Trust Fund Office will report the Fair Market Value of 
your coverage to the I.R.S. each year as taxable income to you.  If you believe your 
domestic partner meets the definition of dependent under the Internal Revenue Code, 
you may seek a refund from the I.R.S.  You are required to remit the additional federal 
and state income tax, as well as other required payroll taxes, to the Trust Fund Office. 

(e) Failure to make the necessary payment for Domestic Partner coverage on time will 
result in termination of the domestic partner coverage.  In the event the domestic 
partner’s coverage is terminated due to failure to make the necessary payments, the 
domestic partner may be reenrolled in the Plan during open enrollment. Please see page 
51 for more information regarding Open Enrollment. 

(f) If the domestic partnership should end, the employee must provide the Trust Fund 
Office the Notice of Termination of Domestic Partnership filed with the California 
Secretary of State or the court filed Dissolution of Domestic Partnership.  

(g)Upon dissolution of the domestic partnership, the former partner and any insured 
dependents will be eligible for COBRA continuation coverage. 

 
Important:  You can be held liable for benefit payments made based on any incorrect 
information about your dependents, such as failing to notify the Trust Fund Office if there is a 
divorce or if an adoption is rescinded.  In addition, you may be liable for other costs incurred by 
the Plan as a result of the incorrect information.  These costs include, but are not limited to, 
attorney fees, Trust Fund Office costs, other administrative costs, and reasonable interest. 
 
Before allowing a dependent to be added to the Plan, the Trust Fund Office will require 
documentation such as a marriage certificate, birth certificate, domestic partner certificate, 
divorce, or remarriage documents, and appropriate income tax information.  
 
A dependent who is in the service of the Armed Forces is not eligible as a dependent but is 
entitled to purchase COBRA continuation coverage.   
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When Coverage Ends 
  
 
Generally, coverage under the Plan ends when you or your dependent no longer meets the 
requirements for Plan coverage.  In many cases, continued coverage is available for a limited 
period of time.  Please see the section on Continuing Plan Coverage beginning on page 37. 
 

COVERAGE WILL END FOR BARGAINING UNIT EMPLOYEES on the earliest of the 
following dates: 
 
1. The last day of the month in which your Reserve Hour Bank provides the minimum 
required hours. 
 
 
EXAMPLE:  If you are covered and you stop working in June and have 160 hours left in your 
Reserve Hour Bank after the deduction for August eligibility, 120 of those hours will provide 
your eligibility for September.  Your eligibility will cease at the end of September because the 
hours remaining in your Reserve Hour Bank will be less than the 120 hours necessary to 
provide further eligibility. 
 

 

2. The first day in which you work in non-covered sheet metal service. (See page 28 for 
additional information regarding covered employment.) 

3. The date you become ineligible to work in covered employment. 

4. If you fail to make a self-payment contribution (including COBRA) by the due date, or the 
date the period of self-payment or COBRA continuation coverage ends. 

5. If your employer’s contributions are delinquent for six months, no further hours will be 
credited to your Reserve Hour Bank for hours worked for that employer six months after the 
contribution first became delinquent.  If you refuse the Union’s demand to withdraw from your 
delinquent employer, you will forfeit your Reserve Hour Bank. 

6. The date you or your dependent enters full-time military service.  Special provisions apply 
to you if you are a military reservist called to active duty.  See page 41 for details. 

7. Immediately upon notification to the Trust Fund Office of your employee group 
withdrawing from the Plan, unless the employee group withdraws as a result of employee 
group election to terminate the Collective Bargaining Agreement (or Subscription Agreement), 
by decertification of a Collective Bargaining Agreement or otherwise, in which case termination 
of coverage occurs at the same time as termination of the Collective Bargaining Agreement (or 
Subscription Agreement).  Any Reserve Hour Bank balances are also canceled at the time the 
Collective Bargaining Agreement (or Subscription Agreement) terminates.  An employee group 
is considered to have withdrawn from the Plan under either of the following circumstances: 

 a. Where contributions to this Plan on behalf of the employee group are no longer required 
under a Collective Bargaining Agreement (or Subscription Agreement). 
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 b. Where the Collective Bargaining Agreement (or Subscription Agreement) covering your 
employee group no longer requires payment of a sum adequate to provide any schedule of 
benefits under this Plan. 

8. The date the Plan is terminated. 
 
COVERAGE WILL END FOR NON-BARGAINING UNIT EMPLOYEES on the earliest of the 
following dates: 

1. The end of the last month for which your employer has paid a contribution on your behalf, 
and/or your employer has not paid all contributions required under the Collective Bargaining 
Agreement for the Bargaining Unit Employees. 

2. If the Collective Bargaining Agreement has expired, the date when the employer and union 
reach an impasse with respect to a new Collective Bargaining Agreement. 

3. If you are an owner/manager, the first day after the end of a Plan year in which the 
employer did not make contributions on behalf of a bargaining unit employee for at least 870 
hours of employment under the Collective Bargaining Agreement. 

4. The date the Plan is terminated. 

5. The date the Employer or the Board of Trustees elects to terminate coverage for non-
bargaining unit employees. 
 

COVERAGE WILL END FOR RETIREES if you stop making required contributions or if the 
Plan is discontinued.  If you lose coverage as a retiree, you cannot regain coverage unless you 
become eligible again as an active employee. 
 

COVERAGE WILL END FOR YOUR DEPENDENTS on the earliest of the following dates: 

1. The date your coverage ends. 

2. The date you or your dependent no longer satisfies the Plan’s eligibility requirements. 
Coverage will continue through the last day of the month in which a child attains the limiting 
age for eligibility.   

3. If you divorce, your former spouse is no longer an eligible dependent on the date your 
marriage is terminated.  If you legally separate, your spouse is no longer an eligible dependent 
as of the effective date of the legal separation. 

3. If your domestic partnership terminates, your former domestic partner is no longer an 
eligible dependent as of the effective date of the termination of the domestic partnership. 

4. The first day of the month following your death, unless your spouse or eligible dependents 
meets the requirements for survivor coverage described on page 42, or your dependent is 
disabled and meets the requirements for coverage as a separate individual as described on page 
32. 

5. The date the Plan is terminated. 

6. You or your dependent child may remove your dependent child over the age of 19 one time 
from the Plan if your dependent child is enrolled in a different group health plan or an 
individual medical policy.  You or your dependent child must make the request to remove the 
dependent child in writing and provide proof of the other medical coverage (or provide proof 
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of other coverage within thirty (30) days, if other coverage cannot be obtained before being 
removed from this Plan).  You may re-enroll the dependent child at a later date so long as the 
child remains an eligible dependent and at least twelve (12) months have passed since your 
child’s coverage was terminated under this provision or your child qualifies for “Special 
Enrollment” under the terms of the Plan. For re-enrollment, you must complete any enrollment 
forms that may be required by the Fund Office. 

7. You may remove your dependent child aged 19 and younger from the Plan if your 
dependent child is enrolled in a different group health plan or an individual medical policy.  
You must make the request to remove the dependent child in writing and provide proof of the 
other medical coverage (or provide proof of other coverage within thirty (30) days, if other 
coverage cannot be obtained before being removed from this Plan).  If the request is acceptable, 
the request for termination of coverage will be effective on the first of the month following the 
Plan’s receipt of the request for termination.  You may re-enroll your dependent child at a later 
date so long as the child remains an eligible dependent and at least twelve (12) months have 
passed since your child’s coverage was terminated under this provision or your child qualifies 
for “Special Enrollment” under the terms of the Plan.  For re-enrollment, you must complete 
any enrollment forms that may be required by the Fund Office.  The Plan will reenroll your 
child if you are required by a Qualified Medical Child Support Order to provide health 
coverage to the child or pay the child’s medical expenses. 

8. Your spouse may remove themselves from the Plan if your spouse is enrolled in his/her 
own group health plan or other equivalent health care coverage.  Your spouse must make the 
request to be removed from this Plan’s coverage in writing and provide proof of the other 
medical coverage (or provide proof of other coverage within thirty (30) days, if other coverage 
cannot be obtained before being removed from this Plan).  If the request is acceptable, the 
request for termination of coverage will be effective on the first of the month following the 
Plan’s receipt of the request for termination.  You may re-enroll your spouse at a later date if at 
least twelve (12) months have passed since your spouse’s coverage was terminated under this 
provision or the spouse qualifies for “Special Enrollment” under the terms of the Plan.  For re-
enrollment, you must complete any enrollment forms that may be required by the Fund Office. 
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Continuing Plan Coverage 
  
 
When certain events occur in your life, protection under the Plan for you and your eligible 
dependents can continue for a limited period of time. 

These life events are: 

1. Unemployment or Reduction in Hours 

2. Disability 

3. Retirement 

4. Death 

5. Call to Active Military Duty 

6. Loss of dependent eligibility due to divorce, legal separation, termination of domestic 
partnership, or attaining the limiting age for dependents, etc. 

In the event of disability or military call-up, your coverage can be extended for a period of time 
at no cost.  After that, and in the event of unemployment, retirement or death, you or your 
surviving dependents can use the remaining hours in your Reserve Hour Bank and then 
continue coverage by paying for it, provided you or your surviving dependents meet the 
eligibility requirements described in the following pages. 

The Plan also includes additional continuation provisions for health care coverage, called 
COBRA continuation coverage, described on page 44. 

If you are covered under a Subscription Agreement with the Plan, some of these continuation of 
coverage provisions may not apply to you. Instead, there may be special provisions in your 
Subscription Agreement.  If you would like to learn more about your rights to continue Plan 
coverage, call the Trust Fund Office. 

Cost of Continuing Coverage  

When you have exhausted the hours in your Reserve Hour Bank and elect to continue Plan 
coverage, you will be required to pay for your coverage.  Your cost will depend on factors such 
as your employment status, your dependents, your eligibility for Medicare, your retirement 
date and your status as a Subscription Agreement participant.  The cost may also change from 
time to time to reflect the price of health care services and supplies.  Contact the Trust Fund 
Office for the cost that applies to you. 

When Payments are Due  

If your coverage is continued due to unemployment or disability, payments must be received 
by the Trust Fund Office no later than the 20th day of each month for coverage during that 
month.  If your payment is not received by this time, your coverage will end on the first day of 
the month in which it is due.  For example, if you fail to make your payment by April 20, your 
coverage will have ended on March 31.  Once you stop making payments, your coverage cannot 
begin again until you work enough hours to regain coverage as an active employee. 

If your coverage is continued due to retirement or as a surviving dependent, payments must 
be received by the Trust Fund Office no later than the 20th day of the month preceding the 
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month of coverage.  If the payment is not received by this time, coverage will end as of the last 
day of the month for which coverage was paid.  For example, if you fail to pay for April 
coverage by March 20, your coverage will end on March 31. There is an additional grace period 
of two (2) calendar months for Medicare-eligible retirees and dependents. See page 108 for more 
information. 

IF YOU BECOME UNEMPLOYED 

If you become unemployed but remain on an out-of-work list, you will remain covered under 
the Plan for as long as you have enough hours in your Reserve Hour Bank.  After that, you can 
continue coverage for a period of time by making subsidized self-payments to the Plan for up 
to 12 months.  In order to make subsidized self-payments, you must remain on an out-of-work 
list and meet the following requirements: 

a. Your employer(s) contributed to the Plan on your behalf for at least 500 hours during the 12-
month period immediately preceding your unemployment, or 

 Your employer(s) contributed to the Plan on your behalf for at least 3,000 hours during the 
36-month period immediately preceding your unemployment (the Plan will not include periods 
of disability when reviewing the period immediately preceding your unemployment); and 

b. You were covered continuously under this Plan from the date you became unemployed, or 
you were covered under your spouse’s health plan from the date you became unemployed, and 
applied for coverage under this Plan within 30 days of losing coverage under your spouse’s 
plan.  You must submit evidence to the Trust Fund Office that you were (and are no longer) 
covered under your spouse’s plan; and 

c.You have not refused work covered under the Collective Bargaining Agreement or otherwise 
not been available for such work. If your break in employment is due to a reduction in your 
hours of employment, you may be eligible for benefits through the Supplemental Health Care 
Benefit (SHC), provided contributions were made on your behalf to the SHC, and you satisfy 
the eligibility rules: 

• Supplemental Health Care Benefit (SHC).  If you work under a Collective Bargaining 
Agreement and the wage and fringe schedule requires additional contributions to fund the 
Supplemental Health Care Benefit, you may be eligible for up to six (6) months of no-cost 
coverage after your Hour Bank runs out. Refer to page 129 for additional information on 
eligibility rules for this benefit. 

Any Supplemental Health Care (SHC) Benefit you receive will apply toward the 12 months 
of subsidized self-payments available. 
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The following example illustrates how you could utilize the unemployment benefits 
described above (assume you have a full Hour Bank and qualify for Supplemental Health 
Care Benefits at the time you become unemployed): 

You become unemployed in August 2025.  Your Hour Bank provides coverage for four months. 
You are then eligible to make subsidized self-payments, but could first utilize the Supplemental 
Health Care Benefit, if you qualify: 

Sep 2025–Dec 2025 Coverage provided by Hour Bank; 

Jan 2026–June 2026 Coverage provided by Supplemental Health Care Plan up to 6 months; 

Jul 2026–Dec 2026 Make subsidized self-payments for the remaining 6 months. 

 

Please note that you must first qualify for subsidized self-payments in order to further 
qualify for the Supplemental Health Care Benefit. 

COBRA Benefit.  Refer to page 44 for more information regarding COBRA. If you are eligible for 
benefits through any of the above plans, the maximum number of months you can elect COBRA 
will be reduced by the number of months of eligibility provided to you by the other program.  
Your COBRA continuation coverage runs concurrently with any Supplemental Health Care 
Benefit and subsidized self-payments you are eligible for.  

How Long You Can Continue Coverage  

You can continue Plan coverage for up to 12 months if you qualify for subsidized self-pay from 
the date you no longer have enough hours in your Reserve Hour Bank (reduced by any 
Supplemental Health Care Benefits used.) 

For example, assume you become unemployed in May 2025.  Also assume that you qualify for 
Plan coverage for June but do not have enough hours in your Reserve Hour Bank to continue 
your eligibility beyond that time.  Finally, assume that your employer contributed to the Plan 
on your behalf for 600 hours between May 2024 and May 2025.  Therefore, you can continue 
coverage for the 12-month period beginning July 1, 2025 and ending June 30, 2026, provided 
you remain on the “Unemployed/Eligible for Work” list, and have not used any Supplemental 
Health Care Benefits. 

Applying for Coverage While Unemployed  

When your Reserve Hour Bank no longer has enough hours to continue coverage, the Trust 
Fund Office will verify that you are currently on the “Unemployed/Eligible for Work” list. If 
you are, you will be mailed a self-payment form to be completed. If you have earned 
Supplemental Health Care Benefits, those will be applied automatically.  

If you do not begin making payments as soon as you are eligible, you may not start 
thereafter.  However, this rule does not apply if you are covered under your spouse’s group 
health plan when you become unemployed.  You must apply for coverage under the Sheet 
Metal Workers Local 104 Health Care Plan within 30 days of the date coverage under your 
spouse’s plan ceases, and you cannot apply for this Plan’s coverage until coverage under your 
spouse’s plan ceases.  You will be required to submit evidence to the Trust Fund Office that you 
were (and are no longer) covered under your spouse’s plan. 
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Residential Utility Workers and Maintenance Service Technicians are not eligible for the 
subsidized self-payments or Supplemental Health Care Benefits. 

IF YOU PARTICIPATE IN A WORK SHARE PROGRAM 

If you are working 104 hours per month or less and are signed on a work share program, you 
will be eligible to continue your Plan coverage by paying the subsidized self-payment rate.  To 
qualify for this rate, you must meet the subsidized self-payment rules for unemployed 
employees outlined in this section of the booklet; however, you need not be signed on the 
“Unemployed/Eligible to Work” list.  You will be allowed to pay the special rate to continue 
Plan coverage for as long as you are in a work share program and are working 104 hours per 
month or less.  

IF YOU BECOME DISABLED 

You will be considered a disabled employee under the Plan if the illness or injury makes you 
unable to engage in any work earning more than the gainful activity level per month as set by 
social security, after you have become disabled.  You must report any income in excess of the 
gainful activity level in a month to the Trust Fund Office by each July 15 and January 15.  This 
amount is set by Social Security and may change from time to time.  The illness or injury must 
occur while your coverage is maintained by your Reserve Hour Bank, but need not occur while 
you are actually on the job. 

If you are disabled, you and your dependents are eligible to receive an additional month of 
eligibility for every month of your disability, beginning in the month you become disabled, up 
to a maximum of 12 months, at no cost to you. You will be eligible for another 12 months of no-
cost disability coverage after you have returned to work long enough to establish one month of 
eligibility by active hours. 

The maximum period for which coverage will be provided for any one disabling condition and 
any one period of disability is 12 months.  This rule will be waived if you return to work at least 
12 consecutive months. 

If you are totally or partially disabled, you may be eligible for coverage under the Plan as a 
retiree. See page 109 for details. 

To be eligible, you must notify the Trust Fund Office of your disability within one year of 
becoming sick or injured.   

Using Your Reserve Hour Bank 

After your extended coverage ends, Plan coverage will continue for you and your dependents 
for as long as you have enough hours in your Reserve Hour Bank. 

After You Use Your Reserve Hour Bank 

If you are still disabled when the eligibility in your Reserve Hour Bank runs out, you may elect 
to continue Plan coverage by paying for it at the subsidized self-payment rate established by the 
Plan.  You can use this means of extending coverage for up to 12 months, or you can elect 
continuation coverage through COBRA.  Please see page 44 for details regarding COBRA 
coverage. 
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You may further qualify for the Supplemental Health Care Benefit which you may utilize before 
making subsidized self-payments. 

Any Supplemental Health Care (SHC) you receive will apply toward the 12 months of 
subsidized self-payments available. 

The following example illustrates how you could utilize the disability benefits described 
above (assume you have a full Hour Bank and qualify for Supplemental Health Care 
Benefits at the time you become disabled): 
 

You become disabled in January 2025.  Your Hour Bank provides free coverage for four months. 
You are then eligible to make subsidized self-payments, but could first utilize the Supplemental 
Health Care Benefit, if you qualify: 

Jan 2025–Dec 2025 12 months of disability coverage provided by Plan; 

Jan 2026–Apr 2026 Coverage provided by Hour Bank; 

May 2026–Oct 2026 Coverage provided by Supplemental Health Care Plan up to 6 months; 

Nov 2026–Apr 2027 Make subsidized self-payments for the remaining 6 months. 

 

Applying for Continued Coverage While Disabled  

When you apply for continued coverage, you must submit proof of your disability.  This proof 
must include: (a) disability dates (beginning and ending, including any updated disability 
extensions from your doctor), (b) diagnosis or ICDA code, (c) the signature of a Physician 
holding a Doctor of Medicine (M.D.) degree.  Continued proof of your disability will be 
required by the Trust Fund Office, and the Plan reserves the right to request certification of your 
disability in writing from two (2) of your treating physicians to be certified as disabled. 

Once you have used all available no-cost coverage, you must elect to extend your coverage 
during the first month your Reserve Hour Bank runs out in order to continue coverage while 
you are disabled by paying for coverage that starts that month.  From then on, you must 
continue paying by the 20th of the month for the extended coverage. 

There is no subsidized coverage during disability if you are covered under a Subscription 
Agreement with the Plan.  Call the Trust Fund Office for more information. 

You must be eligible for covered employment once disability ends to continue coverage under 
the Plan. 

Residential Utility Workers and Maintenance Service Technicians are not eligible for this 
benefit. 

IF YOU ARE A MILITARY RESERVIST CALLED TO ACTIVE DUTY 

If you are in the U.S. Military Reserve and you are called to active duty, by providing evidence 
of your status, you and your covered dependents will be covered under the Plan, at no cost to 
you, for each month you serve—up to twelve months.  Your benefits will be provided under the 
schedule for which your employer was contributing when you were activated into the service. 
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Residential Utility Workers and Maintenance Service Technicians are not eligible for this 
benefit. 

If you are still on active duty at the end of twelve months, your coverage will continue through 
your Reserve Hour Bank.  When that runs out, you may continue your coverage by paying for 
it.  At the end of the six months, you may apply for continuing coverage for up to 18 months, 
and your monthly payment is based on 102% of the cost of your coverage.  You may continue 
your coverage for up to 24 months in total.  Your COBRA continuation coverage runs 
concurrently with any benefits you may be entitled to under the Uniformed Services 
Employment and Re-employment Rights Act of 1994. 

Applying for Coverage While on Active Duty  

You must elect to extend your coverage during the first month your Reserve Hour Bank runs 
out by paying for coverage that starts that month.  From then on, you must continue paying by 
the 20th of the month for the extended coverage. 

Alternatively, you may elect to freeze your hour bank as of the date of your call-up until the 
date of your discharge by notifying the Fund Office in writing within 30 days of your call-up 
date. 

IF YOU RETIRE 

If you retire, you may be eligible to continue coverage under the terms of the Retiree Health 
Plan.  Please see page 105 for more information regarding terms and eligibility rules under the 
Retiree Health Plan. 

IF YOU TRANSFER TO ANOTHER AREA 

If you transfer outside the Northern California Region, you may be able to continue this Plan’s 
eligibility and coverage under a Reciprocity Agreement—an arrangement between this Plan 
and other unions outside the area.  Residential Utility Workers and Maintenance Service 
Technician are not eligible for this benefit. 

The Plan has entered into a reciprocity agreement with all other Sheet Metal Workers Local 
Unions signatory to the Sheet Metal Workers International Association Standard Form of 
Reciprocity Agreement. 

If you transfer to a geographic area covered by one of the above Sheet Metal Workers Health 
Care Plans, you should contact the local union so that the health plan in that geographic area 
can be notified to reciprocate contributions to this Plan.  

IF YOU DIE 

If you die while you are employed, coverage for your eligible surviving spouse, domestic 
partner, and children will continue for as long as you have enough hours in your Reserve Hour 
Bank.  If you die while you are retired, coverage for your eligible surviving spouse, domestic 
partner, and children will continue for as long as the appropriate self-payments are made.  
Children include adopted children, even if the adoption has not yet been finalized. 

After Your Reserve Hour Bank Is Insufficient  

When there are no longer sufficient hours in your Reserve Hour Bank, your surviving spouse, 
domestic partner, and/or your eligible dependents may elect to continue coverage.  
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Your eligible dependents must enroll during the month in which the first payment for Plan 
coverage is due.  Your newborn children may become covered if an Enrollment Form is 
submitted within 90 days of birth.  These are the only times when surviving children may be 
added to the Plan. 

If your surviving spouse or domestic partner marries or enters a domestic partnership after 
your death, neither he/she nor his/her new spouse or partner will be covered under the Plan.  
Newborn children, stepchildren from the new marriage, children of the new domestic partner, 
nor children from a new relationship will not be covered. 

Applying for Survivor Coverage  

A notice will be sent from the Trust Fund Office to your surviving spouse, domestic partner or 
other eligible dependent(s) explaining his or her rights to Plan coverage.  Your surviving 
spouse, domestic partner, or other eligible dependent(s) must elect to continue coverage (and 
make the first payment) by the end of the month following the month he or she receives the 
notice.  For example, if your surviving spouse receives the notice on March 15, he or she must 
submit an election form and payment to the Trust Fund Office by April 30.  Coverage may be 
made retroactive to the date of your death. 

If your surviving spouse, domestic partner, or other eligible dependent stops making the 
monthly payments, survivor coverage will end and cannot be reinstated. 

All surviving spouses, domestic partners, or other eligible dependent(s) of active or retired 
participants, if they elect survivor coverage, will be covered under the Retiree Health Plan. 
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COBRA Continuation Coverage 
  
 
The Plan offers covered employees and their dependents the opportunity to elect a temporary 
extension of health coverage (called “COBRA Continuation Coverage”) in certain instances 
(called “qualifying events”) where coverage under the Plan would otherwise end.  To receive 
this continuation coverage the employee, spouse and/or dependent(s) must pay timely 
monthly payments directly to the Trust.  The monthly COBRA payments must be concurrent; 
you may not skip a payment during the COBRA continuation coverage period. 
 
When you no longer have sufficient hours in your Reserve Hour Bank, your COBRA coverage 
will run concurrently with any continuation of coverage described beginning on page 39.  In 
other words, your COBRA eligibility is reduced by the number of months of free or subsidized 
coverage provided in the event of unemployment, disability or death. 
 

RIGHTS OF COVERED EMPLOYEE 
 
If you are an employee covered by the Plan, you may have a right to choose this continuation 
coverage if you lose your group health coverage because of termination of your employment or 
a reduction in your hours. 
 
Even if you do not elect COBRA continuation coverage, your spouse, domestic partner, and 
each of your eligible dependents has a separate right to elect it.  You, your spouse and all your 
eligible dependents should read this section of your benefit booklet. 
 

RIGHTS OF DEPENDENT SPOUSE OR DOMESTIC PARTNER 
 
If you are the spouse or domestic partner of a covered employee, you may have the right to 
elect continuation coverage for yourself if you lose coverage under the Plan for any of the 
following reasons: 

- A reduction in the employee’s hours; 

- Termination of the covered employee; 

- Death of the covered employee; 

- Divorce, legal separation, or termination of domestic partnership from the covered 
employee.  

 

RIGHTS OF DEPENDENT CHILDREN 
 
If you are the dependent child of a covered employee, you may have the right to elect 
continuation coverage for yourself if you lose coverage under the Plan for any of the following 
reasons: 

- A reduction in the employee’s hours; 

- Termination of the covered employee; 

- The death of a parent who is the covered employee under the Plan; or 

- You cease to be an eligible dependent as defined by the Plan. 
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PERIOD OF COBRA CONTINUATION COVERAGE 
 

Qualifying 

Event 

Qualified 

Beneficiary 

Maximum 

Continuation 

Period 

Reduction in covered 

Employee’s hours 

Employee, spouse, domestic partner 

and dependent children 

18 months after date 

Of qualifying event 

Termination of 

covered employee’s 

employment 

Employee, spouse, domestic partner 

And dependent children 

18 months after date 

of qualifying event 

Death of covered 

Employee 

Spouse, domestic partner and 

Dependent children 

36 months after date 

of qualifying event 

Divorce or legal separation 

of covered employee; 

dissolution of domestic 

partnership 

Spouse or domestic partner 36 months after date 

of qualifying event 

Dependent child’s 

Loss of dependent 

Status under Plan 

Affected dependent child 36 months after date of 

initial qualifying event 

Covered employee’s 

entitlement to Medicare 

after a qualifying event 

described in (1) or (2) 

Spouse, domestic partner and 

Dependent children 

36 months after date of 

initial qualifying event 

Covered employee’s 

Entitlement to Medicare 

Before a qualifying event 

Described in (1) or (2) 

Spouse, domestic partner and 

Dependent children 

36 months after date of 

initial qualifying event 

 
Disability Extension.  For an additional charge and subject to certain notice requirements, the 
18-month maximum continuation period under the Plan shown in the table above may be 
extended up to 29 months from the qualifying event for any individual (and his or her eligible 
family members) with a Social Security Disability award within a period of up to 60 days 
following the time of the reduction or termination of employment.  Notice of the disability 
award must be provided to the Trust Fund Office within 60 days after it is issued and within the 
initial 18-month period of COBRA eligibility.  The 11-month disability extension period will end 
if the disabled individual recovers before the end of the extension period.  Contact the Trust 
Fund Office for further details about this disability extension. 
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MULTIPLE QUALIFYING EVENTS 
 
If you or your covered dependent elects COBRA coverage due to your termination of 
employment or reduction in hours, your covered dependent(s) will be entitled to additional 
coverage up to a total of 36 months if, during the first 24 months: 

- You die; 

- You divorce, end your domestic partnership, or become legally separated; 

- You become entitled to Medicare benefits; or 

- Your child no longer qualifies for coverage under the terms of the Plan. 
 
The maximum continuation period is 36 months, even if more than one event occurs giving rise 
to COBRA continuation rights. 
 

TERMINATION OF COBRA COVERAGE 
 
COBRA continuation coverage will end before the 18-, 29- or 36- month continuation coverage 
period expires if: 

• You or your dependents fail to pay the required contribution on a timely consecutive 
monthly basis; 

• You or your dependents become covered by another group health plan after you or 
your dependents elect COBRA coverage, except a plan that excludes or limits benefits 
for a pre-existing condition affecting your dependent and such exclusion or limitation is 
enforceable under the Health Insurance Portability and Accountability Act (HIPAA); 

• You or your dependents become entitled to Medicare after you or your dependents 
elect COBRA coverage; 

• Your employer ceases to maintain any health plan for active employees; or 

• You or your dependents qualified for the 29-month maximum continuation period 
based on disability, but are no longer disabled. 

 
Continuation coverage will no longer be available under this Plan if this Plan terminates. 

 
DUTY TO NOTIFY THE TRUST FUND 

 
Coverage for a spouse or domestic partner ends on the date of divorce, legal separation, or 
termination of domestic partnership.  However, the spouse or domestic partner has the right to 
pay for COBRA continuation coverage.  Without COBRA payments, no benefits will be paid on 
behalf of a former spouse or domestic partner. COBRA coverage can last up to 36 months.  You 
or your former spouse or domestic partner must provide written notice of the divorce or 
termination of the domestic partnership and provide a copy of the final divorce decree, notice of 
legal separation, Notice of Termination of Domestic Partnership filed with the California 
Secretary or State, or court filed dissolution of domestic partnership to the Trust Fund Office 
within 60 days after the it is entered.  If notice is not provided within the time allowed, COBRA 
self-payment will not be permitted. 
 
Coverage for a dependent child ends on the date the child no longer qualifies as your 
dependent. However, the child has the right to pay for COBRA continuation coverage.  Without 
COBRA payments, no benefits will be paid on behalf of a former dependent child.  COBRA 
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continuation coverage can last up to 36 months.  You or your child must provide written notice 
of the loss of dependent status within 60 days of the loss of status.  If notice is not provided 
within the time allowed, COBRA self-payment will not be permitted. 
 

No benefits will be paid without COBRA payments.  The Trust Fund Office must be 
notified in writing when divorce, legal separation or termination of domestic partnership 
occurs or when a child loses dependent status.  Notice must be given within 60 days after 
the later of (1) the divorce, legal separation, termination of domestic partnership, or loss 
of dependent status, or (2) the actual loss of coverage.  If the required notice is not 
provided within the time allowed, COBRA self-payments will not be permitted. 

 

No benefits are payable after the loss of dependent status.  You will be required to 
refund any benefit payments issued for expenses incurred after the termination of 
coverage. 

 

ELECTION OF COBRA COVERAGE 
 
Within 60 days after the Trust Fund Office is informed in writing of an event entitling you 
and/or your spouse or dependent children to COBRA coverage, the Fund will provide detailed 
information concerning the coverage available and its cost.  You and/or your dependent must 
elect COBRA coverage within 60 days after your coverage under the Plan ends or the date you 
receive the election form, whichever is later.  Anyone electing COBRA coverage must pay for it 
retroactive to the date he or she lost coverage under the Plan.  Payment for this retroactive 
coverage is due within 45 days after the date COBRA coverage is elected.  No benefit claim will 
be honored unless the required payment has been received for the period in which the claim 
was incurred. 
 
If you elect COBRA continuation coverage, you will be entitled to the same health coverage that 
is provided to active employees or family members in the Plan.  Therefore, if there are any 
changes to the Plan for active employees, your benefits will change.  The death benefit and 
Accidental Death and Dismemberment (AD&D) benefit are not provided under COBRA 
continuation coverage. 
 
Please note: You have the option of electing one of the following COBRA Plans: 
 

1. CORE COVERAGE 
 Provides coverage for medical and prescription drugs. 
 

2. FULL COVERAGE: CORE AND NON-CORE 
 Provides coverage for medical, prescription drugs, dental, vision exam and alcohol 
and drug coverage. 
 

Once you elect Core Coverage or Full Coverage, you cannot change your election. 
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EXTENDED COVERAGE UNDER THE FAMILY AND MEDICAL 
LEAVE ACT 

 
Your employer must continue to pay for your health coverage during any approved leave 
under the federal Family and Medical Leave Act (FMLA).   
 
In general, you may qualify for up to 12 weeks of unpaid FMLA leave per year if: 
 
1. Your employer has at least 50 employees (including both bargaining unit or non-
bargaining unit employees); 
 
2. You worked for the employer for at least 12 months and for a total of at least 1,250 
hours during the most recent 12 months; and 
 
3. You require leave for one of the following reasons: 

 (a) Birth or placement of a child for adoption or foster care, 

 (b) To care for your child, spouse or parent with a serious medical condition, or  

 (c) Your own serious health condition  Details concerning FMLA leave are available 
from your employer. 
 
Requests for FMLA leave must be directed to your employer; the health plan cannot determine 
whether or not you qualify.  If a dispute arises between you and your employer concerning 
your eligibility for FMLA leave, you may continue your health coverage by making COBRA 
self-payments.  If the dispute is resolved in your favor, the health plan will obtain the FMLA-
required contributions from your employer and will refund the corresponding COBRA 
payments to you. 
 
If your employer continues your coverage during an FMLA leave and you fail to return to 
work, you may be required to repay the employer for all contributions paid to the Health Plan 
for your coverage during the leave. 
 

CERTIFICATE OF FORMER GROUP HEALTH PLAN COVERAGE 
 
The certificate of former group health plan coverage provides evidence of your health coverage 
under the Sheet Metal Workers Local 104 Health Care Plan.  If you become covered under a 
new group health plan that excludes coverage for certain medical conditions, you may need to 
furnish the certificate to the new plan administrator.  You may also need this certificate to buy, 
for yourself or your family, an insurance policy that does not exclude coverage for medical 
conditions that are present before you enroll. 
 
If you or your dependent lose coverage under the Plan, you will be furnished with a certificate 
of former plan coverage.  You may need the certificate if your new plan excludes coverage for 
pre-existing conditions.  If you are entitled to COBRA coverage, the certificate will be mailed 
when a notice for a qualifying event under COBRA is required, and after COBRA coverage 
stops.  You may also request a certificate within 24 months after losing coverage. 
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DISCLOSURE OF PROTECTED HEALTH 
INFORMATION 
 
Disclosure 

The Plan and any Business Associate, as defined below, will disclose your Protected Health 
Information to the Board of Trustees only to permit the Board of Trustees to carry out plan 
administrative functions for the Plan not inconsistent with the requirements of the Health 
Insurance Portability and Accountability Act of 1996 and its implementing regulations  
(45 C.F.R. §§ 160-64).  Any disclosure to and use by the board of Trustees of your Protected 
Health Information will be subject to and consistent with this section.  
 
Restrictions on Use and Disclosure of Protected Health Information 

1. The Board of Trustees will not disclose your Protected Health Information, except as 
permitted or required by the Notice of Privacy and the Privacy Rule, as amended, or required 
by law. 

2. The Board of Trustees will ensure that any agent, including any subcontractor, to whom it 
provides your Protected Health Information agrees to the restrictions and conditions of the Plan 
Documents, including this section, with respect to your Protected Health Information. 

3. The Board of Trustees will not use or disclose your Protected Health Information for 
employment-related actions or decisions or in connection with any other benefit or employee 
benefit plan of the Board of Trustees. 

4. The Board of Trustees will report to the Plan any use or disclosure of your Protected Health 
Information that is inconsistent with the uses and disclosures allowed under this section 
promptly upon learning of such inconsistent use or disclosure. 

5. The Board of Trustees will make Protected Health Information available to the Plan 
Participant who is the subject of the information in accordance with 45 C.F.R. § 164.524. 

6. The Board of Trustees will make your Protected Health Information available for 
amendment, and will on notice amend your Protected Health Information, in accordance with 
45 C.F.R. § 164.526. 

7. The Board of Trustees will track disclosures it may make of your Protected Health 
Information so that it can make available the information required for the Plan to provide an 
accounting of disclosures in accordance with 45 C.F.R. § 164.528. 

8. The Board of Trustees will make its internal practices, books, and records, relating to its use 
and disclosure of your Protected Health Information, to the Plan and to the U.S. Department of 
Health and Human Services to determine compliance with 45 C.F.R. § 160-64. 

9. The Board of Trustees will, if feasible, return or destroy all your Protected Health 
Information, in whatever form or medium (including any electronic medium under the Board 
of Trustees custody or control), received from the Plan, including all copies of and any data or 
compilations derived from and allowing identification of any Participant who is the subject of 
the Protected Health Information, when your Protected Health Information is no longer needed 
for the plan administration functions for which the disclosure was made.  If it is not feasible to 
return or destroy all your Protected Health Information, the Board of Trustees will limit the use 
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or disclosure of any of your Protected Health Information it cannot feasibly return or destroy to 
those purposes that make the return or destruction of the information feasible. 
 

Authorization 

Authorization is required for the use and disclosure of your Protected Health Information for 
purposes other than the permitted uses and disclosures specified in the Privacy Rule.  When 
your authorization is needed, you will be asked to fill out an authorization form.  The signing of 
the form is completely voluntary, and once signed, may be revoked in writing at any time. 
 
Definitions 

Business Associate means a person or entity who provides certain functions, activities or 
services to the Sheet Metal Workers Local 104 Health Care Plan involving the use and/or 
disclosure of Protected Health Information. 
 

SECURITY STANDARDS FOR ELECTRONIC PROTECTED HEALTH 
INFORMATION 

 
1. The Board of Trustees will implement administrative, physical, and technical safeguards 
that reasonably and appropriately protect the confidentiality, integrity, and availability of the 
electronic protected health information that it creates, receives, maintains, or transmits on 
behalf of the Plan. 

2. Adequate separation required by 45 C.F.R § 164.405(f)(2)(iii) will be supported by 
reasonable and appropriate security measures. 

3. The Board of Trustees will ensure that any agent, including a subcontractor, to whom it 
provides Electronic Protected Health Information, agrees to implement reasonable and 
appropriate security measures to protect the information. 

4. The Board of Trustees will report to the Plan any security incident of which it becomes 
aware promptly upon learning of such security incident. 

5. The Board of Trustees will make its policies and procedures and documentation relating to 
these safeguards available to the Department of Health and Human Services for purposes of 
determining the Plan’s compliance with 45 C.F.R. § 164.314(b). 
 
Electronic Protected Health Information shall have the same meaning as the term “electronic 
protected health information” in 45 C.F.R. § 160.103. 
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Open Enrollment (Actives and Retirees) 
  
 
MEDICAL BENEFITS 
Two medical benefit plan options are currently available to you and your eligible dependents: 

(1) A prepaid health plan provided through Kaiser Permanente.  Kaiser Permanente Health 
Plan is a Health Maintenance Organization (HMO).  You must live or work within the Kaiser 
service area in order to enroll in Kaiser.  If you are not sure if you live or work within the Kaiser 
service area, please contact the Fund Office for assistance.  If you enroll in Kaiser, you and your 
eligible dependents will be covered under Kaiser for all hospital and medical services and 
supplies.  However, the Fund will continue to provide you with dental, hearing aid, death, 
and accidental death and dismemberment benefits directly through the Indemnity Plan and 
other applicable prepaid plans. 

(2) An Indemnity Plan provided directly by the Trust Fund.  If you are enrolled in this 
option, you and your eligible dependents will be covered under the Indemnity Medical Plan for 
hospital and medical services and supplies.  It is recommended that you go to a Preferred 
Provider Organization (PPO) facility which will reduce your out-of-pocket expenses, as 
explained in this Booklet on page 61. Medicare-eligible Retirees can also select the Sheet Metal 
Workers National Health Fund Medicare Advantage Prescription Drug Plan offered through 
Humana. A description of the benefits provided under this plan can be found on page 112. 
 
RESIDENTIAL UTILITY WORKERS AND MAINTENANCE SERVICE TECHNICIANS 
Kaiser Permanente is the only benefit plan option currently available to you.  The coverage 
offered is single coverage, meaning there is no coverage offered for eligible dependents.  A 
description of the benefits provided under the Kaiser plan can be found on page 53. 
 
When to Make Your Health Plan Selection 
When you first become eligible for health care benefits, you must complete an Enrollment Form 
and indicate your choice of medical plans (Indemnity Medical Plan or Kaiser.) If you do not 
make a choice, you will be defaulted to the Indemnity Medical Plan. 
 
The Plan maintains a ‘rolling’ Open Enrollment.  You have the opportunity to change your 
medical plan anytime during the year, as long as you have not changed plans in the last 
consecutive 12 months. The only exceptions will be if you move out of the Kaiser service area 
(in which case you must enroll in the Indemnity Medical Plan), or a change is approved by the 
Board of Trustees. If you become eligible for Medicare and you are covered under Kaiser, you 
must enroll in the Kaiser Permanente Senior Advantage Plan—see page 115 for details.  Any 
change in plan(s) will be effective on the first day of the second calendar month following 
the date the enrollment form is received by the Trust Fund Office.   
 
For example, if you elect to change from the Indemnity Medical Plan to Kaiser and the Trust 
Fund Office receives your enrollment form on October 23, 2026, your coverage effective date 
under Kaiser will be December 1, 2026 and the next possible date you can change plans is 
December 1, 2027. 
 
When a change is made, an anniversary date for that plan is established.  This anniversary date 
will be used to determine when future changes may be allowed.  Please remember that your 
eligible dependents will be enrolled in the same plan as you.  Details on the different Plans will 
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be mailed to you upon request.  Contact the Trust Fund Office for more information on the 
different medical and dental plans if you are considering changing. 
 
Any applicable deductible amounts are applied separately to each Plan.  If you choose to 
change Plans in the middle of a calendar year, you will be subject to the deductibles that apply 
under the Plan you are enrolled in regardless of if you previously met the deductible under the 
other Plan in the same calendar year. 
 
If you switch back to the Indemnity Plan after having been enrolled in Kaiser, prior benefit 
usage under the Indemnity Plan will be taken into account in calculating the maximum benefits 
available for non-Essential Health Benefits. 
 
If you choose the Indemnity Health Plan, benefits will be paid for your medically necessary 
covered services provided by the licensed hospital, licensed physician or other licensed 
provider of your choice for the treatment of non-occupational illnesses and injuries.  Benefits are 
paid in accordance with Plan provisions established by the Trustees.  You are responsible for 
any differences between what the Plan allows and the fees charged by the health care provider. 
You can save yourself and the Plan money by using hospitals, physicians, laboratories and 
radiologists who have preferred provider contracts with the Plan, and by complying with the 
Utilization Review Program. 
 
A summary of benefits begins on page 16 of this booklet. 
 
A description of covered services begins on page 66. 
 
 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
53 

Kaiser Health Plan 
(Group No. 8417) 
  

HEALTH MAINTENANCE ORGANIZATION (HMO) OPTION 
 

Attention Medicare-eligible Retirees:  See page 115 for information regarding the Kaiser Senior 

Advantage Program. 
 
If you live or work within Kaiser’s Service Area and are eligible for medical benefits, you have 
the option to enroll yourself and your eligible dependents in the Kaiser Permanente Health Plan 
(HMO) option.  Kaiser Permanente is available in many locations and offers most services 
through its physicians and medical facilities.  When you choose the Kaiser Health Plan option, 
medical and prescription benefits, except the dental, hearing aid benefits, musculoskeletal, 
EAP, and AD&D benefits described elsewhere in this booklet, will be limited to those 
provided through Kaiser Permanente. 
 
Kaiser does not provide health benefits for participants residing out of the state of California.  If 
you wish to live outside of California and remain a Kaiser member, you must obtain individual 
coverage through Kaiser and dis-enroll from the Sheet Metal Workers Local 104 Health Care 
Plan.  If you prefer to remain covered under the Sheet Metal Workers Local 104 Health Care 
Plan, you must choose the Indemnity Health Plan and dis-enroll from Kaiser. 
 

PRESCRIPTION DRUG BENEFITS FOR KAISER PARTICIPANTS 

Participants who choose the Kaiser Health Plan must obtain their prescription drugs from a 
Kaiser facility under the terms of the Kaiser Health Plan.  A $10 copayment for generic drugs 
($30 for brand name drugs) will be required for each prescription.  Prescriptions from Kaiser 
Pharmacy Locations may be purchased up to a 30-day supply.  See page 86. 

 
Office visits and many of the services you receive at Kaiser are subject to a copayment. 
Copayments are due at the time of service, otherwise an administrative charge may apply. 
 
As of July 1, 1998, Kaiser Permanente Health Plan may not: 

 (1) Limit the length of hospital stay for newborn children and their mothers following a 
vaginal delivery to less than 48 hours. 

 (2) Limit the length of hospital stay for newborn children and their mothers following a 
cesarean section to less than 96 hours. 
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SUMMARY OF BENEFITS FOR KAISER PERMANENTE – ACTIVE 
AND EARLY (NON-MEDICARE) RETIREE 

 
(GROUP NO. 8417) 

 
The Services described below are covered only if all the following conditions are 
satisfied: 

• The Services are Medically Necessary 
• The Services are provided, prescribed, authorized, or directed by a Plan Physician 
• You receive the Services from Plan Providers inside our Service Area, except where 

specifically noted to the contrary for authorized referrals, our visiting member program, 
Emergency Care, Out-of-Area Urgent Care, and Post-stabilization Care described in the 
Evidence of Coverage.  Note: Please refer to Your Guidebook for the types of covered 
Services that are available from each Plan Facility, because at some facilities only specific 
types of covered Services are provided 

 
The Summary of Benefits is subject to revision. 

 
Services Offered at Kaiser Facilities Active & Early Retiree Plan 

Annual Deductible** $300 individual/$600 family 

Lifetime Maximum None 

Annual Out of Pocket Maximum $3,000 per member 

$6,000 per family 

Office Visits $20 per visit 

Specialty Visits $40 per visit 

Diagnostic Test 

x-ray, blood work 

$10 per encounter 

Imaging 

CT/PET scan, MRI 

20% coinsurance up to $50 per procedure 

Hospitalization 20% coinsurance  

(after deductible) 

Outpatient Surgery 20% coinsurance 

(after deductible) 

Urgent Care Services $20 per visit 

Emergency Visits 

World-wide coverage for Urgent and 

Emergency 

20% coinsurance 

(after deductible)  

Emergency Medical Transport $150 per trip 

Prescription Drug – Kaiser Pharmacy 

Locations 

$10 generic/$30 brand up to 30-day supply 

Prescription Drugs – Mail Order $20 generic/$60 brand up to 100-day supply 

Durable Medical Equipment 20% coinsurance  

Chiropractic Care 

Provided through American Specialty 

Health Plans of California 

$15 per visit, up to 30 visits per year 
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1-800-678-9133 

www.ashcompanies.com  

Vision No charge for refractive exam 

 

http://www.ashcompanies.com/
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Indemnity Plan Medical Benefits 
(Hospital, Medical and Surgical) 
  
 

The medical coverage portion of the Sheet Metal Workers Local 104 Health Care Plan is 
designed to help pay many of the health care expenses for you and your covered dependents. 
 
Although the Plan covers a wide array of medical expenses, it is not designed to pay every 
medical expense you might have.  Rather, the goal of the Plan is to help protect you from high 
medical costs associated with a serious illness or injury.  For example: 

• The Plan only pays expenses which are medically necessary.  Expenses such as cosmetic 
surgery and other services and supplies which are not medically necessary are not covered 
by the Plan.  The Plan does not pay for expenses that are paid by some other source or are 
specifically excluded.  

• The Plan only pays expenses which are cost-effective or required for treatment.  For 
example, the Plan does not pay the extra cost for your stay in a hospital for surgery when 
the procedure could have been done safely and effectively in your doctor’s office.  You can 
find out whether a proposed hospitalization meets the Plan’s guidelines by calling Blue 
Shield.  See page 58 and follow the information regarding Utilization Review Program. 

• The Plan pays benefits based on what it considers a “reasonable and customary” charge. 
The charges above this level are not covered. 

 

OUT-OF-POCKET MAXIMUM 
 
The Plan limits your share of eligible out-of-pocket expenses to $2,500 individual/$5,000 family 
each calendar year.  For Medicare-eligible Retirees and Dependents, the out-of-pocket limit is 
$2,500 per individual.  Once the Out-of-Pocket Maximum is reached, the Plan pays all of your 
and your eligible dependents’ additional eligible expenses for the rest of the calendar year. 

The Out-of-Pocket Maximum does not include the following: 

1. Expenses relating to the use of Non-PPO Providers except services covered by the No 
Surprise Act, including: 

• Emergency Services for an Emergency Medical Condition from a Non-PPO Provider or 
a Non-PPO Facility (unless you received proper notice and consented to the Non-
PPO Provider or facility billing rates for post-stabilization services), or 

• Non-Emergency Items or Services from a Non-PPO Provider at a PPO Facility (unless 
you received proper notice and consented to the Non-PPO Provider billing rates), or 

• Air Ambulance Services from a Non-PPO Provider. 

2. Your $200 hospital deductible for each elective Non-PPO Provider hospital admission. 

3. Any penalties for not using Blue Shield (the Utilization Review Organization). 
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4. Any expenses for services related to: chiropractic care, acupuncture, foot care, hearing aids, 
and vision therapy. 

5. Any dental or vision expenses. 

6. Certain prescription drug expenses, as detailed in the “Prescription Drug Benefits” Section. 

7. Any expenses which are not eligible expenses under the Plan.  

8. See ‘Other Covered Expenses’ described on page 78.  Charges relating to Non-PPO 

Providers for the services listed do not count toward the out-of-pocket maximum. 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
58 

Important 
Cost Containment Information 
  
 

 

PREAUTHORIZATION GUIDELINES 
 

The following is a summary of all benefits that require preauthorization.  Please review the 
preauthorization guidelines carefully, as failure to obtain preauthorization could result in 
reduced or denied benefits. 
 
1. INPATIENT HOSPITAL 

 Call Blue Shield at 1-800-541-6652. 
 
2. OUTPATIENT HOSPITAL 

 Call Blue Shield at 1-800-541-6652. 
 
3. OTHER COVERED SERVICES: 

• Anything the Plan deems necessary to determine Medical Necessity.  This 
certification will be required after the treatment or procedure is provided but 
before the claim is paid, and will be pursued by the Plan through the Trust Fund 
Office. 

• Detoxification 

• Gastric Bypass Surgery 

• Home Health Care 

• Hospice Care (for any extension beyond 6 months) 

• Organ Transplants 

• Skilled Nursing Facility 

• Speech Therapy (for more than 30 visits) 

 Call Blue Shield at 800-541-6652.  
 

UTILIZATION REVIEW PROGRAM 
 

The Indemnity Program requires Pre-Admission/Concurrent Utilization Review (UR) for 
every hospitalization.  The purpose of UR is to ensure that the hospital admission is medically 
necessary and the length of stay is appropriate.  The UR program also helps avoid 
hospitalization when another form of care may be equally effective, and may prevent a surgical 
procedure that is not covered by the Plan. Often, there is more than one way to treat a particular 
condition.  When this is the case, the Plan pays up to the UCR amount for the least expensive 
but appropriate service.  UR can also save you and the Plan money. 
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HOW TO USE THE UTILIZATION REVIEW PROGRAM 
 
It is your responsibility to obtain Certification of Medical Necessity, or authorization, by calling 
Blue Shield within the time frames described below in the Inpatient Review Program and 
Outpatient Review Program.  You may also have the doctor, a relative, a friend, or any other 
person call Blue Shield on your behalf.  If UR requirements are not met, you will pay more for 
that medical care. 
 
The individual who calls should have the following information on hand: 

 1. The name and social security number of the participant; 

 2. The name of the Plan; 

 3. The name and phone number of the attending doctor; 

 4. The name of the covered facility where the participant will be admitted, if applicable; 

 5. The proposed date of admission, if applicable; and 

 6. The proposed treatment. 
 

A Blue Shield authorization does not verify a participant’s eligibility for coverage under the 
Plan; nor is it a guarantee that benefits will be paid for a proposed treatment.  All benefits are 
subject to eligibility requirements, covered medical charges, and all other provisions and 
limitations of the Plan.  Certification in no way limits freedom of choice or releases the 
attending Physician from patient care responsibility. 
 

It is your responsibility to contact Blue Shield at 1-800-541-6652. 

 

INPATIENT REVIEW PROGRAM 
 
 1. You or your representative must contact Blue Shield at least 3 business days prior to any 

scheduled, non-emergency hospital admission.  If Blue Shield approves the proposed 
treatment, it will advise the doctor or the hospital of its decision, and assign an initial 
length of stay. 

 2. If you have less than 3 business days prior to a scheduled admission, or you are 
admitted for Emergency Care, you or your representative must call Blue Shield within 
48 hours after such urgent or Emergency admission. 

 
Once you are hospitalized, Blue Shield will continue to review your situation as long as you 
stay in the hospital.  This process is called concurrent review.  At the end of the authorized 
length of stay, Blue Shield will contact the doctor or hospital to determine if you will be 
discharged, or if additional days are required.  If additional days are required, the doctor or 
hospital must provide Blue Shield with the supporting data, and Blue Shield will repeat its 
review process.  If Blue Shield approves the extended stay, it will assign an additional length of 
stay and provide notification. 
 
If a covered participant fails to use the Inpatient Review Program: 
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1. all benefits otherwise payable in connection with the confinement may be reduced by 20%; 
and 

2. benefit payment will be based on the length of stay that would have been authorized if the 
Utilization Review Program had been used. 

No benefits will be paid for any days of confinement which were not authorized.  However, if 
upon appeal and review the Plan finds that the continued stay was Medically Necessary, 
benefits will be paid in accordance with the terms and conditions of the Plan. 
 
UNAUTHORIZED ADMISSION—Appeal and Review Procedure 
 
If an admission or any part of the confinement is not authorized, Blue Shield will notify you, the 
doctor or hospital, and the Trust Fund Office of its decision.  The notice will be by telephone, 
followed by a written letter. 
 
With respect to a continued stay, if additional days are not authorized, the letter will advise the 
last authorized date of confinement.  The notice will also advise you of your right to appeal the 
decision and request a review. 

If an admission, or any part of an admission, is not authorized, you can appeal the decision, and 
may have the Doctor or hospital submit additional information to support the recommendation. 
Blue Shield will refer the review to a Board-Certified Doctor who was not previously involved 
with the case. 

Whether or not Blue Shield authorizes the proposed treatment, it is the sole right of you and 
your doctor to decide whether or not to be admitted, or what is the appropriate length of stay 
in a hospital.  However, if Blue Shield has not authorized all or part of the admission, 
benefits may be reduced or denied. 
 

If Blue Shield is not contacted for inpatient services as specified above, Plan benefits may be 
reduced by 20%, or denied altogether. 

It is your responsibility to contact Blue Shield at 1-800-541-6652. 

 

OUTPATIENT SERVICES REVIEW PROGRAM 
 
The following guidelines are to assist you in determining the need for authorization from Blue 
Shield before non-emergency outpatient services are provided:  

• Anything the Plan deems necessary to determine Medical Necessity.  This certification will 
be required after the treatment or procedure is provided but before the claim is paid, and 
will be pursued by the Plan through the Trust Fund Office. 

• Hospice Care (for any extension beyond 6 months) 

• Skilled Nursing Facility 

• Organ Transplants 
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UTILIZATION REVIEW ORGANIZATION FOR OUT-OF-STATE 
MEMBERS 

 
If you reside out-of-state, the same utilization review guidelines described above apply to you. 
It is your responsibility to contact Blue Shield at 1-800-541-6652. 
 

PREFERRED PROVIDER NETWORK FOR IN STATE MEMBERS 
 
The Board of Trustees has retained Blue Shield to manage the Sheet Metal Workers Preferred 
Provider Organization (PPO).  This organization negotiates with qualified doctors, hospitals, 
and laboratories to provide treatment and services at special contract rates to SMART Local 
Union 104, District 1 participants and their eligible dependents (referred to as PPO Providers).  
 
At the discretion of the Trustees, the Plan may pay the PPO percentage of UCR Charges for 
Non-PPO providers if the participant has to travel more than 100 miles to receive care from a 
PPO provider.  The Trustees or Appeals Committee may consider the severity of the illness, the 
quality of care available and the degree of hardship on the Participant. 
 

HOW TO FIND A PREFERRED DOCTOR OR HOSPITAL 
 
In order to maximize your benefits, you are encouraged to use a PPO Provider (doctor or 
hospital). See page 16 for a summary of the different Plan payments for utilization of PPO 
Providers versus Non-PPO Providers. 
 
If you have questions about the Preferred Provider Network of doctors, hospitals, or labs 
presently available in your area, or if you would like the most recent list of providers, contact 
the Blue Shield website at www.blueshieldca.com/networkppo, or call the Trust Fund Office 
at 1-800-548-1771 or 1-925-208-9994. 
 
Please be aware that a doctor listed as a PPO physician in the Blue Shield directory may also 
have practices that are not PPO.  When you seek treatment from a physician, please contact 
Blue Shield before setting up an appointment to confirm that the particular practice is a PPO 
Provider. 
 

PREFERRED PROVIDER NETWORK FOR OUT-OF-STATE 
MEMBERS 

 
Benefits will be provided for Covered Services received outside of California within the United 
States, Puerto Rico, and U.S. Virgin Islands.  The Sheet Metal Workers Local 104 Health Care 
Plan calculates the Participant’s Copayment either as a percentage of the Allowable Amount or 
a dollar Copayment, as defined in this SPD.  When Covered Services are received in another 
state, the Participant’s Copayment will be based on the local Blue Cross and/or Blue Shield 
plan’s arrangement with its providers.  See the BlueCard Program section in this SPD. 
 
Blue Shield of California has a variety of relationships with other Blue Cross and/or Blue Shield 
Plans and their Licensed Controlled Affiliates (“Licensees”) referred to generally as “Inter-Plan 
Programs.”  Whenever you obtain healthcare services outside of California, the claims for these 
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services may be processed through one of these Inter-Plan Programs, which includes the 
BlueCard Program. 
 
When you access Covered Services outside of California you may obtain care from healthcare 
providers that have a contractual agreement (i.e., are “participating providers”) with the local 
Blue Cross and/or Blue Shield Licensee in that other geographic area (“Host Plan”).  In some 
instances, you may obtain care from non-participating healthcare providers.  The Sheet Metal 
Workers Local 104 Health Care Plan’s payment practices in both instances are described in this 
SPD. 
 
If you do not see a Participating Provider through the BlueCard Program, you will have to pay 
for the entire bill for your medical care and submit a claim form to the local Blue Cross and/or 
Blue Shield plan or to the Sheet Metal Workers Local 104 Health Care Plan for payment.  The 
Sheet Metal Workers Local 104 Health Care Plan will notify you of its determination within 30 
days after receipt of the claim.  The Sheet Metal Workers Local 104 Health Care Plan will pay 
you at the Non-Preferred Provider Benefit level.  Remember, your Copayment is higher when 
you see a Non-Preferred Provider.  You will be responsible for paying the entire difference 
between the amount paid by the Sheet Metal Workers Local 104 Health Care Plan and the 
amount billed. 
 
Charges for Services which are not covered, and charges by Non-Preferred Providers in excess 
of the amount covered by the Plan, are the Participant’s responsibility and are not included in 
Copayment calculations. 
 
To receive the maximum Benefits of your Plan, please follow the procedure below. 
 
When you require Covered Services while traveling outside of California: 
 

1. call BlueCard Access® at 1-800-810-BLUE (2583) to locate Physicians and Hospitals that 

participate with the local Blue Cross and/or Blue Shield plan, or go on-line at 

www.bcbs.com and select the “Find a Doctor or Hospital” tab; and, 

2. visit the Participating Physician or Hospital and present your membership card. 

The Participating Physician or Hospital will verify your eligibility and coverage information by 

calling BlueCard Eligibility at 1-800-676-BLUE.  Once verified and after Services are provided, a 

claim is submitted electronically and the Participating Physician or Hospital is paid directly.  

You may be asked to pay for your applicable Copayment and Plan Deductible at the time you 

receive the service. 

You will receive an Explanation of Benefits which will show your payment responsibility.  You 

are responsible for the Copayment and Plan Deductible amounts shown in the Explanation of 

Benefits. 

Prior authorization is required for all Inpatient Hospital Services and notification is required for 

Inpatient Emergency Services.  Prior authorization is required for selected Inpatient and 

Outpatient Services, supplies and Durable Medical Equipment.  To receive prior authorization 

from the Sheet Metal Workers Local 104 Health Care Plan, the out-of-area provider should call 

the customer service number noted on the back of your identification card. 
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If you need Emergency Services, you should seek immediate care from the nearest medical 

facility.  The Benefits of this Plan will be provided for Covered Services received anywhere in 

the world for emergency care of an illness or injury. 

Care for Covered Urgent Care and Emergency Services Outside the United States 

Benefits will also be provided for covered urgent and emergent services received outside of the 

United States, Puerto Rico, and U.S. Virgin Islands.  If you need urgent care while out of the 

country, call the BlueCard Worldwide Service Center at either the toll-free BlueCard Access 

number (1-800-810-2583) or collect (1-804-673-1177), 24 hours a day, seven days a week.  In an 

emergency, go directly to the nearest hospital.  If your coverage requires precertification or 

prior authorization, you should also call the Sheet Metal Workers Local 104 Health Care Plan at 

the customer service number noted on the back of your identification card.  For inpatient 

hospital care, contact the BlueCard Worldwide Service Center to arrange cashless access.  If 

cashless access is arranged, you are responsible for the usual out-of-pocket expenses (non-

covered charges, Deductibles, and Copayments).  If cashless access is not arranged, you will 

have to pay the entire bill for your medical care and submit a claim to the BlueCard Worldwide 

Service Center. 

When you receive services from a physician, you will have to pay the doctor and then submit a 

claim.  

Before traveling abroad, call your local Customer Service office for the most current listing of 

providers world-wide or you can go on-line at www.bcbs.com and select “Find a Doctor or 

Hospital” and “BlueCard Worldwide.” 

 

BlueCard Program 

Under the BlueCard® Program, when you obtain Covered Services within the geographic area 

served by a Host Plan, the Plan will remain responsible for any payment due, excluding the 

Participant’s liability (e.g., Copayment and Plan Deductible amounts shown in the Benefits SPD.  

However, the Host Blue is responsible for contracting with and generally handling all 

interactions with its participating healthcare providers. 

The BlueCard Program enables you to obtain Covered Services outside of California, as defined, 

from a healthcare provider participating with a Host Plan, where available.  The participating 

healthcare provider will automatically file a claim for the Covered Services provided to you, so 

there are no claim forms for you to fill out.  You will be responsible for the member copayment 

and deductible amounts, if any, as stated in this SPD. 

Whenever you access Covered Services outside of California and the claim is processed through 

the BlueCard Program, the amount you pay for Covered Services, if not a flat dollar copayment, 

is calculated based on the lower of: 

1. The billed covered charges for your Covered Services; or 

2. The negotiated price that the Host Plan makes available to Blue Shield of California. 
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Often, this “negotiated price” will be a simple discount that reflects an actual price that the Host 

Plan pays to your healthcare provider.  Sometimes, it is an estimated price that takes into 

account special arrangements with your healthcare provider or provider group that may 

include types of settlements, incentive payments, and/or other credits or charges.  Occasionally, 

it may be an average price, based on a discount that results in expected average savings for 

similar types of healthcare providers after taking into account the same types of transactions as 

with an estimated price. 

Estimated pricing and average pricing, going forward, also take into account adjustments to 

correct for over- or underestimation of modifications of past pricing for the types of transaction 

modifications noted above.  However, such adjustments will not affect the price the Sheet Metal 

Workers Local 104 Health Care Plan uses for your claim because they will not be applied 

retroactively to claims already paid. 

Laws in a small number of states may require the Host Plan to add a surcharge to your 

calculation.  If any state laws mandate other liability calculation methods, including a 

surcharge, we would then calculate your liability for any Covered Services according to 

applicable law. 

Claims for Covered Services are paid based on the Allowable Amount as defined in this SPD. 
 

HOW TO USE THE PREFERRED PROVIDER NETWORK 
 
Each time you need medical care, you may choose any doctor or facility in the Preferred 
Provider Network. When you use a provider in your area, keep these important points in mind: 

 1. When you call for an appointment, indicate that your coverage is through the Sheet 
Metal Workers Local 104 Health Care Plan and you are using the Preferred Provider 
Network managed by Blue Shield. 

 2. In most situations, your provider will submit the claim directly to Blue Shield for 
processing. Blue Shield then sends the claim to the Trust Fund for processing. You and 
the provider will be sent an Explanation of Benefits. After your claim has been 
processed, the Trust Fund will inform you of any expenses you must pay. 

 3. Your Explanation of Benefits will indicate: 

 (a) Any eligible expenses you are required to pay the provider. 

 (b) Expenses the Sheet Metal Workers Local 104 Health Care Plan has paid to the 
provider. 

 (c) The discount amount that the provider has agreed not to charge. 

 4. Your eligible expenses are at the rate negotiated between the provider and Blue Shield, 
known as the Contract Rate –– not the regular fee charged.  You are not responsible for 
paying the provider’s full fees indicated.  If the provider accidentally bills you for the 
full amount, simply send the provider a copy of the Explanation of Benefits. 

 5. If you obtain and rely upon incorrect information provided by the Plan about whether a 
provider is a PPO Provider from the Plan or its administrators, the Plan will apply the 
PPO Cost-sharing Amount to your claim, even if the provider was a Non-PPO Provider. 
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CONTRACT (PPO) HOSPITALS 
 
When you or an eligible dependent is hospitalized, the Plan benefit depends on whether the 
hospital is a “contract” or PPO hospital. If you use a PPO hospital, your cost will be less. 

When you use a PPO hospital, the Plan will pay 80% of the Contract Rate for hospital services 
subject to Utilization Review. 

If you do not use a contract hospital (a Non-PPO Provider hospital), there will be a $200 

deductible for each elective admission, and the Plan will pay 65% of usual customary and 
reasonable (UCR) charges, subject to Utilization Review. 

If you are admitted to a Non-PPO hospital, and Blue Shield certifies the admission as an 
emergency or “referral” admission, the Plan will pay 80% of UCR charges, until Blue Shield 
determines that the patient is stabilized and can safely be transferred to a PPO hospital. 

A “referral” is an admission to a Non-PPO hospital when the medically necessary services 
cannot be rendered in a PPO hospital within a 30-mile radius of your residence. 

Use of Non-PPO Providers may significantly increase your out-of-pocket costs, and these 
payments do not count toward your annual out-of-pocket maximum. 

 

OUTPATIENT SURGICAL CENTER 
 

When you or an eligible dependent require outpatient surgery, the Plan benefit depends on 
whether or not the outpatient surgical center is a PPO facility.  When you use a PPO surgical 
center, the Plan will pay 80% of the Contract Rate, subject to Utilization Review.  When you use 
a Non-PPO Provider facility, the Plan will pay 65% of UCR Charges, subject to Utilization 
Review. 
 

CONTINUITY OF COVERAGE 
 
If you are a Continuing Care Patient, and the contract with your PPO Provider or facility 
terminates, or your benefits under a group health plan are terminated because of a change in 
terms of the providers’ and/or facilities’ participation in the Plan: 
 
1. You will be notified in a timely manner of the contract termination and of your right to elect 
continued transitional care from the provider or facility; and 
 
2. You will be allowed up to ninety (90) days of continued coverage at the Contracted Cost-
Sharing Amount to allow for transition of care to a PPO Provider. 
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Description of Indemnity Plan Covered 
Medical Services 
  
 

ACUPUNCTURE TREATMENT  
The Plan pays 80% of the Contract Rate, up to a maximum of $60 for each visit and $600 per 
calendar year, for acupuncture treatment by a licensed acupuncturist, consistent with 
customary treatment for the patient’s illness or injury. These expenses do not count toward 
your Out-of-Pocket Maximum. 
 

ALCOHOL AND SUBSTANCE ABUSE BENEFITS 
DETOXIFICATION 
Detoxification requires prior authorization from Blue Shield. Blue Shield must be contacted for 
approval on any treatment extending beyond the period of medically necessary detoxification.  

• PPO Provider: 100% of the Contract Rate 

• Non-PPO Provider: 65% UCR Charges  
 
INPATIENT REHABILITATION AND THERAPY 
First Occurrence: 

• PPO Provider: 100% of the Contract Rate 

• Non-PPO Provider: 65% of UCR Charges  
Subsequent Occurrences: 

• PPO Provider: 80% of the Contract Rate 

• Non-PPO Provider: 65% of the UCR Charges 
 
OUTPATIENT TREATMENT  

• PPO Provider: 100% of the Contract Rate 

• Non-PPO Provider: 65% of the UCR Charges 
Emergency Care, as defined by the Plan, provided by a Non-PPO Provider will be paid a the 
PPO Provider rate until the patient can be transferred to treatment with a PPO Provider. 
 

AMBULANCE SERVICES 
AIR AMBULANCE SERVICES: 
If you receive Air Ambulance services from a Non-PPO Provider that are otherwise covered by 
the Plan, those services will be covered by the Plan as follows: 
 

• The Air Ambulance services received from a Non-PPO Provider will be covered with a 
Cost-sharing requirement that is no greater than the Cost-sharing requirement that 
would apply if the services had been furnished by a PPO Provider. 

• The Cost-sharing Amount will be calculated as if the total amount that would have been 
charged for the services by a PPO Provider of Air Ambulance services were equal to the 
lesser of the Qualifying Payment Amount or the billed amount for the services. 
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• Any Cost-sharing payments you make with respect to covered Air Ambulance services 
will count toward your PPO deductible and PPO out-of-pocket maximum in the same 
manner as those received from a PPO Provider. 

• In general, you cannot be Balance Billed for these items or services. 
 
OTHER AMBULANCE SERVICES: 
 
Subject to the guidelines supported by the HRSA, professional ambulance transportation to the 
nearest hospital equipped to provide the necessary service is covered by the Plan as follows: 

• PPO Provider: 100% of the Contract Rate 

• Non-PPO Provider: 100% of UCR Charges 
 

CASE MANAGEMENT/TRANSITIONAL CARE 
In some instances, a patient’s needs may be met as well or better by offering an alternative to an 
acute care hospital confinement or other type of care.  Such alternatives include home health, 
hospice, or skilled nursing facility care.  In appropriate cases, working with the patient’s own 
physician, the case management program assesses whether an alternative treatment is suitable 
for the individual patient and helps ensure that the health care services are coordinated and 
carried out in a manner that ensures continuity and quality of care. 
 
The alternative treatment programs will pay benefits only on expenses incurred for these 
programs that have been arranged and pre-approved by Blue Shield and are part of the Plan 
provisions. 

 

The Plan has contracted with Blue Shield to provide Case Management in the transition from an 
acute hospital stay to one of the following levels of care: Home Health Care, Hospice Care, and 
Skilled Nursing Care.  For more information, call Blue Shield at 1-800-541-6652. 
 
If you are out-of–state, contact Health Care Management at 1-800-333-3018 for Case 
Management in the transition from an acute hospital stay to one of the following levels of care:  
Home Health Care, Hospice Care, and Skilled Nursing Care.   

HOME HEALTH CARE 

Home Health Care is covered, up to 80% of UCR Charges, subject to preauthorization.  The Plan 
pays for up to 30 days of Home Health Care per calendar year. 

HOSPICE CARE 

Hospice Care services encourage the caregivers and patients to consider palliative care (the 
treatment to relieve pain or suffering) as an alternative to more aggressive treatment.  Hospice 
Care benefits are paid at 80% of UCR Charges, and there must be certification from a physician 
that the life expectancy is less than six months. Continuation after six months must be approved 
by Blue Shield.  The following inpatient and home care services will be covered: 
 
— daily hospice room and board or care given at the home 
— use of medical equipment 
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— homemaker services 
— counseling services 

SKILLED NURSING FACILITY 

A Skilled Nursing Facility is either a nursing home with skilled nursing care, a convalescent 
hospital, or a special hospital wing for convalescent patients.  Admission to a Skilled Nursing 

Facility requires pre-authorization.  The Plan pays benefits at 80% of the Contract Rate for a 
PPO Provider and 65% of UCR Charges for a Non-PPO Provider, provided that Blue Shield 
certifies medical necessity, up to 100 days per calendar year. 
 

CHIROPRACTIC CARE 
The chiropractic benefit is limited to a $1,560 maximum per person each calendar year.  The 
Plan pays up to $60 for each office visit (limited to 1 per day and a maximum of 26 visits per 
calendar year). The Plan will also cover one full spine x-ray per 6-month period.  The initial 
chiropractic consultation and x-rays are covered at 80% of the Contract Rate for PPO Providers 
and 65% of UCR Charges for Non-PPO Providers. The initial chiropractic consultation and x-
rays are not subject to the $1,560 per calendar year limitation.  
 

COLONOSCOPY OR SIGMOIDOSCOPY EXAMINATIONS 
Age 45 or Older 
The Plan will cover colonoscopy or sigmoidoscopy examinations received by participants and 
dependent spouses who are at least 45 years of age. Charges will be paid at 100% of the 
Contract Rate if services are performed by a PPO Provider or 65% of UCR Charges if services 
are performed by a Non-PPO Provider. 
 
Under Age 45 
For Participants with average risk (no problems are found and there is not a family history), 
colonoscopy examinations will be covered once every 10 years. 
 
For Participants with above-average risk (you or a family member were diagnosed with 
colorectal cancer or polyps), colonoscopy examinations will be covered once every 2 years. 
 
All examinations falling within the above stated guidelines will be covered at 80% of the 
Contract Rate if services are performed by a PPO Provider or 65% of UCR Charges if services 
are performed by a Non-PPO Provider. 

Blue Shield does not require prior authorization for diagnostic procedures; however, we urge 
you to be aware of the costs up front, because they can vary depending on where the test is 
performed.  Generally, a colonoscopy can be performed in an ambulatory surgical center or in a 
doctor’s office.  If the test is performed in the hospital, the costs can be much greater.  Be certain 
that you and your physician know the extent of your coverage before you have the procedure 
performed. 
 
 
 
 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
69 

DIABETES PREVENTION PROGRAM 
BLUE SHIELD/SOLERA HEALTH DIABETES PREVENTION 

PROGRAM 
The Plan offers a Diabetes Prevention Program (DPP) at no cost to covered individuals that 
meet the DPP’s eligibility criteria.  The DPP is designed to help people at risk for diabetes make 
realistic lifestyle changes by losing weight, becoming more physically active and managing 
stress. 
 
Eligibility: 
To be eligible for participation, covered individuals must: 

• Be at least age 18; and 

• If female, is not pregnant; and 

• Be overweight (with BMI greater than or equal to 25; 22 for Asian Americans); and 

• Have established risk factors for type 2 diabetes such as: 
o Being age 40 or older, 
o Having a family history of the disease, 
o Engaging in low levels of physical activity, 
o Previously giving birth to a baby weighing more than nine pounds, or 

• Has had a blood test result in the prediabetes range within the past 2 years as 
evidenced by any of the following: 

o Hemoglobin A1C 5.7 – 6.4%, 
o Fasting plasma glucose: 100 – 125 mg/dL, 
o Two-hour plasma glucose (after a 75-gram (gm) glucose load): 140 – 199 mg/dL, 

or 

• Was previously diagnosed with gestational diabetes. 
You can find out if you qualify by taking a one-minute quiz at https://wellvolution.com/dpp/ 
 
Program Information: 
The programs offered within this DPP last for an initial 16-weeks, with a follow-up period of 
support of up to eight (8) months.  The initial period is designed to help you adopt healthier 
lifestyle habits and lose a modest amount of weight.  The program then focuses on helping to 
reinforce the new lifestyle habits that have been adopted.  If you qualify, you are able to re-
enroll the following year. 
 

DURABLE MEDICAL EQUIPMENT (DME) 
The following is paid at 80% of UCR Charges: rental (or purchase, if the cost is less than the 
rental for the period required) of durable medical equipment such as oxygen, a wheelchair, or 
hospital bed, for medically necessary therapeutic treatment of a covered illness or non-
industrial injury, and which is:  

1. Of no further use when medical need ends; and 
2. Usable only by the patient; and 
3. Not primarily for the comfort or hygiene of the eligible individual, or solely to aid the 

caregiver; and 
4. Not for environmental control; and 
5. Not for exercise; and 
6. Which is manufactured specifically for medical use; and 

https://wellvolution.com/dpp/
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7. Approved as effective and usual and customary treatment of a condition as determined 
by the Plan; and 

8. Not for prevention uses. 

These expenses do not count toward the out-of-pocket maximum. 
The following is paid at 100% of UCR Charges: tubed and tubeless insulin pumps for the 
treatment and management of diabetes. 
 

EMERGENCY SERVICES 
Emergency Services are covered: 

• Without the need for prior authorization determination, even if the services are provided 
by a Non-PPO Provider; 

• Without regard to whether the health care provider furnishing the Emergency Services is 
a PPO Provider or a PPO emergency facility, as applicable, with respect to the services; 

• Without imposing any administrative requirement or limitation on Non-PPO Emergency 
Services that is more restrictive than the requirements or limitations that apply to 
Emergency Services received from PPO Providers and PPO emergency facilities; 

• Without imposing Cost-sharing requirements on Non-PPO Emergency Services that are 
greater than the requirements that would apply if the services were provided by a PPO 
Provider or a PPO emergency facility; 

• By calculating the Cost-sharing requirement for Non-PPO Emergency Services as if the 
total amount that would have been charged for the services were equal to the Recognized 
Amount for the services; and 

• By counting any Cost-sharing payments made by the participant or beneficiary with 
respect to the Emergency Services toward any PPO deductible or PPO Out-of-Pocket 
Maximums applied under the Plan (and the PPO deductible and PPO Out-of-Pocket 
Maximums are applied) in the same manner as if the Cost-sharing payments were made 
with respect to Emergency Services furnished by a PPO Provider or a PPO emergency 
facility. 

 

In general, you cannot be Balance Billed for these items or services.  The Cost-sharing Amount 
for Emergency Services from Non-PPO Providers will be based on the lesser of billed charges 
from the provider or the Qualified Payment Amount (QPA). 

 
GASTRIC BYPASS SURGERY 

One gastric bypass surgery per lifetime is covered, payable at 80% of the Contract Rate, if the 
following conditions are met: 

a. You are diagnosed with morbid obesity; and 
b. Gastric bypass surgery is determined to be medically necessary by the Plan’s 

Utilization Review Program; and 
c. The surgery is performed in a PPO hospital with PPO Providers. 
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HOSPITAL EXPENSE 
When you or your covered dependent is confined to a hospital as a registered bed patient as the 
result of an injury or illness, the Plan will pay a portion of hospital room and board and 
miscellaneous hospital expenses (which include items such as the operating room, supplies and 
drugs used while you are confined, x-rays and lab tests and radiation, physical, speech or 
occupational therapy) as follows: 

 1. If you use a contract (PPO) hospital, the Plan will pay 80% of the Contract Rate for 
hospital services (this includes both room and board and miscellaneous hospital 
charges‚ subject to Utilization Review (UR) through Blue Shield). 

  The charges you are liable for on a contract hospital’s inpatient bill include charges for 
non-covered items, such as television. 

  If the UR Program is not used, Plan benefits may be reduced by 20%, or denied 
altogether. 

  Routine newborn charges at contract hospitals are included with the mother’s 
negotiated rate. 

 2. If you use a Non-PPO hospital, the Plan will pay hospital room and board and 
miscellaneous hospital charges at a rate of 65% of UCR Charges—AND there will be a 
$200 per person hospital deductible for each non-emergency and non-urgent admission, 
subject to Utilization Review.  Remember, if the UR Program is not used, Plan benefits 
may be reduced by 20%, or denied altogether. 

  Coverage for hospital charges is based on the average semi-private room rate (90% of 
the lowest priced private room where there are no semi-private rooms). 

  Charges for isolation are payable as Intensive Care. 
  Emergency admissions are treated and payable as PPO hospital admissions. However, 

the Plan will not continue to pay at the Contract Rate, in a Non-PPO hospital, once 
emergency services are no longer being provided and the patient is stabilized and can be 
transferred to a PPO hospital. 

 3. Each time you are discharged from the hospital for more than 24 hours, the next 
hospitalization will be considered a new one. 

 

LABORATORY AND RADIOLOGY 
Charges for diagnosis or treatment by a radiologist or laboratory are paid at 80% of the Contract 
Rate, if you use a PPO Provider.  Non-PPO Providers are paid at 65% of UCR Charges. 
For participants who receive services from a Non-PPO Provider hospital because they are 30 or 
more miles away from a PPO Provider, coverage is paid at 80% of UCR, up to $130 per calendar 
year. 
 

NEWBORN’S AND MOTHER’S PROTECTION ACT & 
PREGNANCY AND MATERNITY BENEFITS 

Charges by a physician for newborn children while the mother is hospitalized following birth 
are covered at 80% of the Contract Rate for a PPO Provider, and 65% of UCR Charges for a 
Non-PPO Provider. The Indemnity Plan guarantees that: 

(a) The length of hospital stays for newborn children and their mothers following a vaginal 
delivery will be at least 48 hours. 
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(b) The length of hospital stays for newborn children and their mothers following a 
cesarean section will be at least 96 hours. 

(c)  
Limitations: Generally, federal law does not prohibit the attending provider of a mother or 
newborn, after consulting with the mother, from discharging the mother or her newborn earlier 
than 48 hours (or 96 hours as applicable).  Furthermore, the Plan does not require that a 
provider obtain authorization from the Plan for prescribing a length of stay not in excess of 48 
hours (or 96 hours). 
 
NOTE:  You must complete an enrollment form to enroll your child in the Plan. 
The Plan covers pregnancy and maternity care for you and your Dependents at 80% of the 
Contract Rate for a PPO Provider, and 65% of UCR Charges for a Non-PPO Provider. This 
includes: 

• Prenatal, postnatal and postpartum care; 

• Ambulatory care services, including: ultrasounds, fetal non-stress tests, physician office 
visits, and other medically necessary maternity services performed outside of a hospital; 

• Involuntary complications of pregnancy; 

• Diagnosis of genetic disorders in cases of high-risk pregnancy; and 

• Inpatient hospital care including labor and delivery.  

•  
Benefits will be provided for routine nursey care of a newborn child, if the child is yours, your 
spouse’s or your domestic partner’s child. Routine nursey care of a newborn child includes 
screening of a newborn for genetic diseases, congenital conditions, and other health conditions 
provided through a program established by law or regulation. 

 
Services that are Preventive Services will be covered by the Plan at 100% of the Contract Rate 
for PPO Providers. 
 

NON-EMERGENCY ITEMS OR SERVICES FROM A NON-PPO 
PROVIDER AT A PPO FACILITY 

With regard to non-emergency items or services that are otherwise covered by the Plan, if the 
covered non-emergency items or services are performed by a Non-PPO Provider at a PPO 
facility, the items or services are covered by the Plan: 

• With a Cost-sharing requirement that is no greater than the Cost-sharing requirement that 
would apply if the items or services had been furnished by a PPO Provider, 

• By calculating the Cost-sharing requirements as if the total amount that would have been 
charged for the items and services by such PPO Provider were equal to the Recognized 
Amount for the items and services, 

• By counting any Cost-sharing payments made by the participant or beneficiary toward any 
PPO deductible and PPO out-of-pocket maximums applied under the Plan (and the PPO 
deductible and out-of-pocket maximums must be applied) in the same manner as if such 
Cost-sharing payments were made with respect to items and services furnished by a PPO 
Provider, and 

• In general, you cannot be Balance Billed for these items or services. 
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Non-emergency items or services performed by a Non-PPO Provider at a PPO facility will be 
covered based on the Plan’s definition of Allowed Charge and forgo the financial protections of 
the No Surprise Billing Act if: 
 1. At least 72 hours before the day of the appointment (or three (3) hours in advance of 

services rendered in the case of a same-day appointment), the participant or dependent 
is supplied with a written notice that the provider is a Non-PPO Provider with respect to 
the Plan, an estimate of the charges for the treatment and any advance limitations that 
the Plan may put on the treatment, the names of any PPO Providers at the facility who 
are able to treat the patient, and that the patient may elect to be referred to one of the 
PPO Providers listed; and 

 2. The participant or dependent gives informed consent to continued treatment by the 
Non-PPO Provider, acknowledging that the participant or beneficiary understands that 
continued treatment by the Non-PPO Provider may result in greater cost to the 
participant or beneficiary. 

 
The notice and consent exception for non-emergency items or services performed by a Non-
PPO Provider at a PPO facility does not apply to Ancillary Services and items or services 
furnished as a result of unforeseen, urgent medical needs that arise at the time an item or 
service is furnished, regardless of whether the Non-PPO Provider satisfied the notice and 
consent criteria, and therefore these services will be covered: 

• With a Cost-sharing requirement that is no greater than the Cost-sharing requirement that 
would apply if the items or services had been furnished by a PPO Provider, 

• With Cost-sharing requirements calculated as if the total amount charged for the items and 
services were equal to the Recognized Amount for items and services, 

• With Cost-sharing for items and services so furnished counted toward any PPO deductible 
and PPO out-of-pocket maximums, as if such Cost-sharing payments were made for items 
and services furnished by a PPO Provider, and 

• In general, you cannot be Balance Billed for these items or services. 
 
The Cost-sharing Amount for non-emergency services at PPO Facilities by Non-PPO Providers 
will based on the Recognized Amount, which is, generally, the lesser of the billed charges form 
the Non-PPO Provider or the Qualifying Payment Amount (i.e., the Plan’s median of contracted 
rates for the item or service in that location). 
 

ORGAN TRANSPLANTS 
Allowable Expenses incurred for a Covered Transplant Procedure during an eligible 
Employee’s or Dependent’s Transplant Benefit Period will be payable provided that: 

 A. The recipient must obtain prior approval from Blue Shield for certification of medical 
necessity and that the procedure is not considered experimental under the terms of the 
Plan; 

 B. The recipient does not suffer from a terminal illness and is reasonably expected to live at 
least one or more years beyond the transplant date; 

 C. The recipient has the transplant performed at a PPO facility (or Center of Excellence) 
approved by Blue Shield, and the physicians and surgeons are approved by Blue Shield; 
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 D. Coverage for the organ transplant and related expenses is limited to claims incurred up 
to 12 months after the date of transplant, for procedures approved and certified by Blue 
Shield as medically necessary. 

I. DEFINITIONS: 

Covered Transplant Procedure –– shall mean any one of the following human to human 
organ or tissue transplants performed during a Benefit Transplant Period: 

 

(a)  Bone Marrow (d)  Liver (g)  Kidney (j)  Stem Cell Transplant 

(b)  Heart (e)   Lung (h)  Pancreas  

(c)  Heart/Lung (f)   Liver/Kidney (i)   Cornea  

No other transplants are covered.  Experimental procedures for those transplants listed 
are not covered.  An Employee or dependent is entitled to one Covered Transplant 
Procedure per lifetime regardless of whether there has been an interruption in service. 

 
Transplant Benefit Period –– shall mean the period that begins on the later of (a) the 
date of the Employee or Dependent’s effective date of coverage under this Plan or (b) the 
date of the onset of the covered illness or injury requiring the transplant and ends 12 
months after the date the Covered Transplant Procedure is performed. 
 
Recipient –– shall mean an Employee or Dependent covered by this Plan who meets the 
eligibility requirements set forth above. 
 
Allowable Expenses –– shall mean those expressly set forth herein that are directly 
related to the Covered Transplant Procedure and the benefit amounts provided 
therefore, except the amounts payable by the Fund shall not, in any event, exceed the 
Usual, Customary and Reasonable charge determined by the Board of Trustees in its 
sole discretion. 
 
Stem Cell Transplant — Stem Cell Transplants for the treatment of AL (Amyloid Light-
Chain) amyloidosis will be covered up to a maximum benefit of $175,000, provided only 
two organ systems are involved and there is insignificant cardiac involvement.  The 
Experimental or Investigative Services Exclusion does not apply to this benefit. 

II. ALLOWABLE EXPENSES: 

The Fund will reimburse the following Allowable Expenses incurred as the result of a 
covered Transplant Procedure during an employee’s or dependent’s Transplant Benefit 
Period: 

 (a) Transportation of recipient and a companion to and from the site of the transplant.  
If recipient is a minor, transportation for two persons who travel with the minor will 
be covered. Reasonable and necessary lodging and meal costs incurred in the interim 
by such companions are included, except there is a daily limit of $200 for all lodging 
and meal costs.  Total payment for all transportation, lodging and meal costs for all 
persons for the Covered Transplant Procedure shall not exceed $5,000. 

 (b) Hospital room and board, and medical supplies. 
 (c) Diagnosis, treatment and surgery by a Doctor. 
 (d) Nursing care by a Registered Nurse (R.N.) or a Licensed Practical Nurse (L.P.N.). 
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 (e) Rental of wheelchairs, hospital-type beds and other mechanical equipment required 
to treat respiratory impairment. 

 (f) Local ambulance service, medication, x-rays and other diagnostic services, lab tests, 
oxygen. 

 (g) Rehabilitation Therapy, including speech therapy (not for voice framing or a lisp), 
audio therapy, visual therapy, occupational therapy, and physiotherapy. 

 (h) Surgical dressings and supplies. 
 (i) Coverage for living organ donors expenses related to an organ transplant, including 

but not limited to donor search and organ procurement fees is covered at 50% of the 
PPO Contract Rate, up to $175,000 per transplant procedure. 

III. EXCLUSIONS: 

No benefits will be payable by the Plan for the following: 

 (a) Animal and/or mechanical organs except pumps and valves. 
 (b) Any expense incurred for which the participant would not legally have to pay if 

there was no coverage for benefits. 
 (c) Custodial care. 
 (d) If an Employee or Dependent establishes a Benefit Transplant Period and 

subsequently loses coverage under the Plan, all benefit payments cease at the time 
coverage terminates. 

 (e) Any organ or tissue transplant required as the result of an accidental injury or illness 
that is not covered by the Plan. 

 

PHYSICAL THERAPY/OCCUPATIONAL THERAPY  
The services of a Registered Physical Therapist or Occupational Therapist are covered by the 
Plan at 80% of the Contract Rate for a PPO Provider and 80% of UCR Charges for a Non-PPO 
Provider, up to 20 visits per calendar year. Non-PPO Provider charges will not count towards 
the Out-of-Pocket Maximum.  
 

PSYCHIATRIC CARE (Inpatient and Outpatient) 
The Plan pays for treatment of mental illness or functional mental disorders when provided by 
a Doctor of Medicine (M.D.), or a licensed psychologist; or a Master of Social Work, or licensed 
family marriage counselor. 

 
INPATIENT PSYCHIATRIC CARE 

The Plan pays up to 80% of the Contract Rate for PPO Providers.  Non-PPO Providers are paid 
at 65% of UCR Charges. 
 
Partial Hospitalization/Day Treatment.  The partial hospitalization/day treatment level of care 
is an alternative to acute inpatient psychiatric care.  Patients in this setting require an intensive 
treatment structure for 4 to 8 hours per day but are able to return to a supportive home 
environment at night.  This benefit is subject to UR by Blue Shield and is in lieu of an inpatient 
hospital stay. 
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OUTPATIENT PSYCHIATRIC CARE 
The Plan pays up to 80% of the Contract Rate for PPO Providers.  Non-PPO Providers are paid 
at 65% of UCR Charges. 
 
Charges for psychological testing to determine the diagnosis and extent of a mental disorder are 
included in this benefit. Biofeedback is considered a mental treatment and is covered if done by 
a qualified physician as defined by the Plan. 
 
Emergency Care, as defined by the Plan, provided by a Non-PPO Provider will be paid at the 
Contract Rate, until the patient can be transferred to treatment with a PPO Provider. 
 
See page 150 for the definition of mental disease or disorder. 

 

ROUTINE PHYSICAL EXAM 
To encourage preventative health care, the Plan pays for routine physical examinations 
(including sports physicals) provided by a doctor of medicine or doctor of osteopathy, 
including gynecological examination, mammograms, prostate exams, PSA (Prostate Specific 
Antigen) and, if required, electro-cardiograms. 
 
This Plan covers all Preventive Services, as defined in the Patient Protection and Affordable 
Care Act, from a PPO Provider at 100% with no deductible.  The list of Preventive Services 
changes periodically.  You may find a list of services covered as Preventive Services at 
https://www.healthcare.gov/preventive-care-benefits/.  
 
Effective as of October 1, 2011, the Plan provides coverage for the following items and services 
at 100% of the Contract Rate at a PPO facility (no copayment, coinsurance or deductible shall 
apply to these items and services): 

• Evidence-based items or services that have in effect a rate of A or B in the current 
recommendations of the United States Preventive Services Task Force with respect to the 
individual involved; 

• Immunizations for routine use in children, adolescents, and adults recommended by the 
Advisory Committee on Immunization Practices of the Centers for Disease Control and 
Prevention with respect to the individual involved; 

• Certain Preventative care and screening for infants, children and adolescents, as set forth 
in guidelines supported by the Health Resources and Services Administration (HRSA); 

• Other preventative care and screenings for women in guidelines supported by the 
HRSA. 
 

Non-PPO Providers are paid up to 65% of UCR Charges for the items and services described 
above. 
 

ROUTINE PODIATRY (FOOT) CARE 
The Plan pays 80% of UCR Charges up to $600 in benefits per calendar year.  Covered benefits 
include an exam, the excision of corns and calluses, and the developing and fitting of devices to 
activate or supplement a weakened or atrophied foot.  (However, only custom-made appliances 

https://www.healthcare.gov/preventive-care-benefits/
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are covered, not “off-the-shelf” appliances.) Services must be provided by an M.D., D.P.M., or 
D.O. for benefits to be covered. 

 

SPEECH THERAPY 
The services of a Registered Speech Therapist are paid at 80% of UCR for 30 visits per calendar 
year, and must be recommended by a qualified physician, as defined in the Plan, who continues 
to control and direct the overall treatment of the case.  In addition, there must be an expectation 
that the therapy will result in a significant improvement of the specific defect.  Prior 
authorization is required for coverage of any additional visits.  Please contact the Fund Office 
for assistance. 
 
Services will also be covered if: 
 (a) The services of a speech therapist are required to restore normal speech which was 

impaired or lost due to illness or non-occupational injury, such as following a stroke or 
laryngectomy (not for a congenital condition such as mental retardation, or cleft palate), 
or 

 (b) The services of a speech therapist are required due to developmental delays such as 
autism. Services will be provided at 80% of UCR. 

 

SURGEON’S, PHYSICIAN’S AND ANESTHESIOLOGIST’S FEES 
Surgeon’s fees and physician’s fees are paid at 80% of the Contract Rate, if a PPO Provider is 
used.  Surgeons, physicians, and assistant surgeons are paid at 80% of UCR Charges if the 
services were rendered in an emergency, as defined on page 146, regardless of whether the 
provider or hospital was PPO or Non-PPO.  The fees of an anesthesiologist and an assistant 
surgeon are paid at 80% of UCR Charges regardless of whether they are PPO Providers or Non-
PPO Providers, as long as the surgeon and hospital are PPO Providers.  The Plan will pay for 
services of a surgeon and assistant surgeon up to 80% of UCR Charges, regardless of whether 
the provider or hospital is PPO or Non-PPO, if the services are deemed an emergency as defined by 
the Plan.  The services of a Registered Nurse as First Assistant (R.F.N.A.) are paid at up to 10% 
of the surgeon’s fees, subject to UCR Charges.  The services of a Physician Assistant (P.A.) will 
be covered if determined to be medically necessary up to 65% of what would normally be paid 
to an assistant surgeon, subject to UCR Charges. 
 
Fees charged by surgeons and physicians who are Non-PPO Providers are paid at 65% of UCR 
Charges, unless the services are performed in an emergency as certified by Blue Shield in which 
case is paid at 80% UCR Charges. 
 

VISION CARE BENEFITS 
Vision Care benefits are available to you and your eligible dependents through VSP. VSP 
benefits are only available from the doctors listed in the VSP provider directory. Vision exams 
will be covered at 100% through VSP providers. Materials are not covered; however, discounts 
are provided with the utilization of the VSP network. 
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VISION THERAPY 
The lifetime maximum benefit for vision therapy is $600.  
 
Vision therapy, if medically necessary, is covered at 80% of UCR Charges up to $25 per visit. 

 

WOMEN’S HEALTH AND CANCER RIGHTS ACT 
Reconstructive breast surgery expenses incurred by a covered person as the result of a 
mastectomy on one or both breasts, and in a manner determined in consultation between the 
attending physician and the patient, are covered as shown below.  Any exclusion of benefits for 
cosmetic surgery does not apply to this benefit.  This coverage is subject to the Plan’s annual 
deductibles and coinsurance provisions. 

1. Reconstruction of the breast on which the mastectomy has been performed. 
2. Surgery on and reconstruction of the non-diseased breast to produce symmetry between 

the breasts. 
3. Prostheses and treatment of physical complications, including lymphedemas, at all 

stages of mastectomy. 
 

TELADOC SERVICES 
The Plan provides access to Blue Shield’s Teladoc program.  Teladoc provides 24/7 access to 

virtual doctor visits by phone, video, or mobile app.  No co-payment is charged for Teladoc 

visits. 

You can register for Teladoc by visiting teladoc.com and completing the required information.  

You can also call Teladoc at 1-800-Teladoc (835-2362) for assistance. 
 

OTHER COVERED EXPENSES 
The following items are paid at 80% of Contract Rate (if PPO Provider), or UCR Charges (if 
Non-PPO Provider) as defined by the Plan.  Non-PPO charges will not count toward the out-of-
pocket maximum. 
 

 1.  Artificial limbs and artificial eyes—including their fitting, to replace any natural limbs 
and eyes. 

 2. Blood—charges for blood, blood plasma and non-replaced blood.  This includes 
autologous blood, up to $250 per scheduled surgical procedure. 

 3. Infertility—diagnosis to determine the cause of infertility.  Treatment of infertility (such 
as in-vitro fertilization or artificial insemination) is not covered. 

 4. Injectables—Medically necessary antigens and other therapeutic drugs administered by 
injection by a physician. 

5. Medical supplies—such as casts, splints, and dressings. 

6. Penile Implants—are covered when medically necessary and are subject to pre-
approval by Blue Shield. 

 7. Strabismus Surgery—subject to pre-approval by UR, covered for all ages. 
8. Vasectomies and Tubal Ligations—are covered. 
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Indemnity Medical Plan Exclusions 
  
 

The following expenses will not be paid by the Plan, nor will they count toward your deductible 
or Out-of-Pocket Maximum: 

 1. Voluntary abortions. 

 2. Charges for hospital stays, services and supplies you receive before you become covered 
by the Plan, or after your coverage ends. 

 3. Rental or purchase of ramps, elevators, stair lifts, pools, spas, hot tubs and filtering 
systems, saunas, and car hand controls.  Air purifiers, air conditioners, humidifiers, 
exercise equipment, and supplies for comfort, hygiene, or beautification, or 
modification to your home, property or vehicle, regardless of their therapeutic or ease of 
access value. 

 4. Cosmetic surgery, except for correction of congenital malformation.  However, 
complications resulting from prior cosmetic surgery are covered but not further 
cosmetic repair work. 

 5. Custodial care.  The term “custodial care” means any type of care, which is designed 
primarily to assist an individual in meeting his or her activities of daily living. 

 6. Educational or occupational testing. 

 7. Charges which are not eligible expenses; however, the Plan reserves the right to waive 
certain Plan benefit limitations in order to cover more cost-effective care that would 
otherwise not be considered an eligible expense. 

 8. Experimental or Investigative Services—Experimental services which are defined as 
those drugs, equipment, procedures or services that are in a testing phase undergoing 
laboratory and/or animal studies prior to testing in humans are not covered by the Plan.  

 9. Expenses related to any false or fraudulent information provided to the Plan regarding 
such things as the name of the patient or provider, the services or treatment provided, 
the amount of charges, or other related information. 

 10. Charges for any injury you receive while committing or attempting to commit a felony 
or any consequential illegal activity, except if the injury arises out of acts of domestic 
violence.  The Trustees may waive this provision based on certain facts and/or 
circumstances. 

 11. Any claim for medical treatment or services and/or supplies which is not filed within 

12 months from the later of the date the expense is incurred or the date of payment 
under another Plan which is primary.  Any exceptions to the foregoing will be 
determined solely by the Board of Trustees. 

 12. Routine foot care, except as provided for on page 76, “excluded foot care” would 
include “off-the-shelf” products such as shoe inserts, and manipulative procedures on 
the foot. 

 13. Gamma globulin injections as a preventive (prophylactic) measure. 
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 14. Genetic testing and counseling, except if such test is determined to be medically 
necessary. 

 15. Any hospital or medical services furnished by a hospital or facility operated by the 
United States Government or any authorized agency thereof, or furnished at the 
expense of such Government or agency; or provided by any government program or law 
unless payment is legally required. 

  Services, supplies, or treatments for a covered person with a military service-connected 
disability provided by or covered under any governmental plan or law, or provided by 
any non-military-connected hospital or institution which does not require the 
participant to pay for these expenses in the absence of insurance. 

  Services, supplies, or treatments provided by an active military hospital or institution or 
the Veteran’s Administration other than: (a) care provided to a veteran for a non-
military service-connected disability, or (b) inpatient military hospital care for a non-
service-connected disability which is provided to a retired veteran or the dependents of 
an active military or retired veteran. 

 16. Immunizations not recommended by the Advisory Committee on Immunization 
Practices of the Centers for Disease Control and Prevention. 

 17. Charges incurred by you or your dependent when ineligible under the Plan. 

 18. Treatment of infertility, including artificial insemination and in vitro fertilization 
(although the resulting pregnancy would be covered).  Reversal or attempted reversal of 
an elective sterilization procedure is not covered. 

 19. Lasik and any other corrective refractive eye surgery. 

 20. Any injury or sickness for which treatment is not provided or authorized by a licensed 
physician, psychologist, or chiropractor. 

 21. Services of a massage therapist. 

 22. Treatment, services, or supplies that are determined by the Plan or Blue Shield to not be 
medically necessary for the treatment of illness or injury, including charges that could 
have been provided in a more cost-effective manner without affecting the person’s 
health. 

 23. Any hospital or medical services covered by the Federal Medicare Program, to the 
extent permitted by law. 

 24. Treatment for obesity, weight reduction, or diet control (except for pre-approved 
gastric bypass surgery), including but not limited to health club memberships, physical 
fitness programs, and nutritional counseling and food supplements, with the exception 
of adults at higher risk for chronic disease or as allowed by the Affordable Care Act. 

 25. Charges that you would not legally have to pay (or would not be charged for) if you had 
no medical coverage.  In addition, the Plan does not pay benefits when there are no out-

of-pocket expenses by the covered person, such as services provided by an HMO or on 
any other pre-paid basis, except that the Plan will reimburse the copayments required of 
the covered person under the pre-paid plan. 

 26. Pre-marital examinations. 
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 27. Services performed by a person who lives in your home or is related to you by blood or 

marriage. 

 28. Therapy, supplies or counseling for sexual dysfunctions or inadequacies.  However, 
outpatient psychiatric treatment is covered under the medical Plan.  Viagra and other 
sexual dysfunction medications are covered by the Plan. 

 29. Care or treatment of teeth or gums, except as required by one of the following: (a) on 
account of accidental injury to natural teeth sustained while the individual is covered, if 
service is performed within 6 months of the accident; or (b) on account of accidental 
injury to natural teeth sustained by an individual before the age of 19, if: 

    (1) the injury occurred while the individual is covered by the Plan; 

    (2) the care or treatment occurs while the individual is covered by the Plan; 

  (3) the care or treatment could not be completed within 6 months after the 
accidental injury due to the individual’s age or development; and 

    (4) the care or treatment is directly related to the original injury sustained. 

 30. Treatment for Temporomandibular Joint (TMJ) Disorder, except expenses in 
connection with TMJ surgery to correct a dysfunction in the temporomandibular joint 
which has been caused by one of the following: 

  (a) Ankylosis 

  (b) Fracture perforation of the disc 

  (c) Neoplastic invasion (abnormal growth) 

  (d) Congenital anomalies that interfere with normal function 

  (e) Removal of foreign bodies due to trauma 

 31. Charges for which a third party may be liable or legally responsible.  Please see page 119 
for more information. 

 32. Any transportation, other than professional ambulance service or air ambulance service, 
except as pre-approved by the Plan. 

 33. Charges which exceed usual, customary and reasonable charges. 

 34. Any hospital or medical services in connection with an injury or disease resulting from 
insurrection or war, whether declared or not, or any act related to insurrection or war, or 
participation in any riot. 

 35. Charges incurred due to an injury or illness arising out of or occurring in the course of 
any occupation or employment for wage or profit, whether or not the individual is 
covered by workers’ compensation insurance.  This exclusion does not include follow-
up health examinations for an asbestosis-related illness as described in the Workers’ 
Compensation section of this booklet on page 119. 
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Hearing Aid Benefits 
  
 

Hearing aid benefits are available to you and your eligible dependents when prescribed by a 
physician or licensed audiologist. Residential Utility Workers and Maintenance Service 
Technicians are not eligible for this benefit.  

The Plan pays 80% of the cost of the hearing aid up to $2,000 for the first hearing aid and $1,000 
for the second hearing aid, every 24 months. Rather than purchasing a new hearing aid, you can 
repair your existing aids, and the Plan will pay up to the same limit.  

Amplifon Hearing Health is an option that can assist you with finding a provider and 
supporting you through the process of being tested for and acquiring hearing aids.  While you 
have the freedom to choose your hearing aid provider, using Amplifon may potentially reduce 
your out-of-pocket costs by providing discounted pricing on brand-name hearing aids.   You 
can contact Amplifon at (888) 408-5947. 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
83 

Dental Benefits 
  
 
Dental benefits are available to you and your eligible dependents through Delta Dental.   
Residential Utility Workers and Maintenance Service Technicians are not eligible for this 
benefit. 

You and your eligible dependents will be covered under the Delta Dental Plan for all covered 
dental services and supplies.  Benefits of the Plan are only available from the dentists listed in 
the provider directory.  Specialist services are covered when you are referred by your chosen 
provider.  

• The maximum calendar year benefit is: $4,500 for an individual and $9,000 for a family. 

• A summary of benefits is as follows: 

 Dental Benefit Category 
(See Delta Dental 
Employee Benefit Booklet 
for complete description 
of benefits, limitations 
and exclusions) 
 

PPO Dentists 
(reimbursement is 
based on PPO 
Maximum Contract 
Allowance) 

Premier Dentists 
(reimbursement is 
based on Premier 
Maximum Contract 
Allowance) 

Non-Delta Dental 
Dentists 
(reimbursement is 
based on Program 
Allowance) 

Diagnostic and 
Preventive 

• Exams 

• X-Rays 

• Prophylaxis 

• Fluoride 

• Space Maintainers 

• Sealants 

• Palliative Treatment 

• Consultation 

• Professional Visits 

100% 100% 100% 

Basic 

• Minor Restorative 

• Endodontics 

• Periodontics; 
Surgical 

• Periodontics; Non-
surgical 

• Periodontal 
Maintenance 

• Extractions 

• Surgical Extractions 

• Other Oral Surgery 

• IV Sedation & 

80% 80% 80% 
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General 
Anesthesia 

• Resin-based 
Composites – 
Posterior 

• Night 
Guards/Occlusal 
Guards (See 
Limitations) 

Major 

• Denture 
Repair/Rebase/Re
line 

• Major Restorative 

• Prosthodontics; 
Removable  

• Prosthodontics; 
Fixed 

• Implants 

• Cone Beam CT 

60% 60% 60% 

Orthodontic (See 
Limitations) 

50% 50% 50% 

 

Occlusal night guards are provided as part of the dental benefits provided by Delta Dental, 
subject to the following provisions: 

• One occlusal guard every 60 months if prescribed to control habitual grinding; 

• Repair and/or relining of the occlusal guard but not earlier than six months after initial 
insertion and no more than 1 every 12 months; and 

• One occlusal analysis-mounted case and dash every 60 months. 

Orthodontic services are provided as part of the dental benefits provided by Delta Dental, 
subject to the following provisions: 

• Each phase of treatment is subject to a $50 deductible. 

• Orthodontic treatment is covered at 50% of UCR fees or the Fee Actually Charged, 
whichever is less. 

• The lifetime maximum benefit for orthodontic treatment is $3,000 per individual. 

• Orthodontic benefits are available after 12 months of continuous eligibility. 

Call Delta Dental at 1-800-765-6003 for more information. 

You have 180 days after receiving a notice of denial to request an appeal or grievance by writing 
to Delta Dental giving the reasons why you believe the denial is wrong. Send your appeal or 
grievance to Delta Dental at: 
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Delta Dental of California 
Customer Service Department 

P.O. Box 997100 
Sacramento, CA 95899 

Phone Number: 888-335-8227 
 

More information about your appeal rights can be found in the Employee Benefit Booklet. You 
can request a copy of the Employee Benefit Booklet by contacting the Trust Fund Office. 
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Prescription Drug Benefits 
  
 

KAISER HEALTH PLAN PARTICIPANTS 

• Participants who elect medical coverage under the Kaiser Health Plan must obtain their 
prescription drugs (for both medical and dental) from a Kaiser facility under the terms of 
the Kaiser Health Plan, which includes a $10 co-payment for each generic prescription, and 
a $30 copayment for each brand prescription. 

• Prescription drugs obtained at a Kaiser facility may be purchased up to a 30-day supply. 
Kaiser also has a mail order option, which provides a 90-day supply with a $20 co-payment 
for each generic prescription, and a $60 copayment for each brand prescription. 

• More information about Kaiser’s prescription drug program can be found in the Evidence of 
Coverage booklet provided by the Trust Fund Office. 

 

INDEMNITY PLAN PARTICIPANTS - ACTIVES AND NON-MEDICARE 
RETIREES AND DEPENDENTS 

 

Prescription drug benefits are provided under the OptumRx program for Actives and Non-
Medicare eligible Retirees and Dependents enrolled in the Indemnity Health Plan participants.  
 

I. OPTUMRX RETAIL NETWORK PHARMACY AND OPTUMRX 
HOME DELIVERY 

 
  

Covered Prescription 

Drug 

Retail Pharmacy (up 

to 30 Day Supply) 

Retail Pharmacy  

(31 – 90 Day Supply) 

Home Delivery 

(up to 90 Day Supply) 

Generic Drugs $15 Copayment $30 Copayment $30 Copayment 

Preferred Brand 

Drugs (Formulary) 

25% Copayment; 

$15 Copayment 

minimum and $50 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

Non-Preferred Brand 

Drugs (Non-

Formulary) 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

25% Copayment; 

$15 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

Specialty (Formulary) 

Limited to 30 Day 

Supply 

20% Copayment;  

$15 Copayment 

minimum and $50 

Not Covered 20% Copayment;  

$15 Copayment 

minimum and $50 
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Copayment 

maximum 

Copayment 

maximum 

Specialty (Non-

Formulary) 

Limited to 30 Day 

Supply 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

20% Copayment;  

$15 Copayment 

minimum and no 

Copayment 

maximum 

Not Covered 20% Copayment;  

$15 Copayment 

minimum and no 

Copayment 

maximum 

Brand if Generic 

Available and 

enrolled individual 

requests Brand drug 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

Copayment is $15 

plus the difference 

between the Brand 

price and Generic 

price 

Copayment is $15 

plus the difference 

between the Brand 

price and Generic 

price 

Copayment is $30 

plus the difference 

between the Brand 

price and Generic 

price 

Insulin and Diabetes 

Maintenance 

Medications 

$0 $0 $0 

 

OptumRx Network Pharmacy — OptumRx retail network pharmacies are for those who need 

immediate, short-term prescription medications and medication that cannot be shipped through 
the mail. 

 

You do not have to file claim forms.  The copayments apply to each prescription filled. 

 

ID Cards — Be sure to show your Sheet Metal Workers Local 104 Prescription Drug Program 
ID Card to the pharmacist each time you purchase prescriptions at an OptumRx Retail Network 

Pharmacy.  The pharmacist uses your ID card to verify that you are eligible for prescription 

drug benefits.  If you or your eligible family members need additional Prescription Drug ID 
cards, call the Trust Fund Office at 1-800-548-1771. 

 

Most of the major retail chain pharmacies and independent pharmacies in California participate 
in the OptumRx pharmacy network.  Additional participating pharmacy information may be 

obtained by visiting the OptumRx website at https://www.optumrx.com, using the OptumRx 

app, or by calling the OptumRx Members Service Representatives at (800)573-0437. If the 
pharmacist dispensing your prescription(s) requires assistance in submitting your claim to 

OptumRx, they may also call the Members Service Representatives.  If you or your dependents 

utilize your spouse’s drug plan, contact the Trust Fund Office and they will send you a Direct 
Member Reimbursement (DMR) Form. You can then submit the DMR Form for reimbursement 
of the copay. 

https://www.optumrx.com/
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Optum Home Delivery — You can use this service to order long-term maintenance medication 
(generic or brand name).  OptumRx fills your order, ships it to you, and lets you know when to 
expect your delivery.  Your doctor can prescribe up to a 12-month supply, although no more 
than a 90-day supply will be mailed at one time.  Copayments apply to each prescription filled 
(up to a maximum supply of 90 days per copayment).  

You can place an Optum Home Delivery order in four ways: 

1. By ePrescribe. Your doctor can send an electronic prescription to OptumRx. 
Prescriptions for controlled substances, such as opioids, can only be ordered by 
ePrescribe. 

2. Go online. Visit the OptumRx website at https://www.optumrx.com 

3. By mobile app. Open the OptumRx app, which can be downloaded from the 

Apple App Store or Google Play. 

4. By phone. Call (800) 573-0437. 

 

Immediate Purchases — If you need a maintenance medication right away, have your doctor 
complete two prescriptions — one that can be filled immediately at your pharmacy for a 30-day 
supply, and the other that can be submitted to the Optum Home Delivery for up to a 12-month 
supply of medication.  You should not submit the 12-month prescription until you and your 
doctor are sure you can tolerate the medication. 

 

II. SPECIALTY PHARMACY 
 

There are certain medications that provide complex and costly therapies that require special 
storage and handling requirements.  These include costly injectable therapies and select 
chemotherapeutic therapies.  Specialty medications also include high-cost injectable 
medications like those used for Multiple Sclerosis, Rheumatoid Arthritis, and Hepatitis C.  
Specialty medications do not include those used for diabetes or low-cost injectable medications.  
The Optum Specialty Pharmacy provides specialty medications and clinical support for 
complex conditions.  Optum Specialty Pharmacy ships your medication wherever you need it – 
in safe, temperature-controlled and tested packing – at no cost to you for standard shipping. 

You can have your specialty prescriptions filled by calling an OptumRx specialty representative 
at 1-855-427-4682 or registering online at www.specialty.optumrx.com.  

Oncology Split Fill Program – This program is aimed to decrease medication waste.  Some 
therapies and medications have side effects that can commonly lead patients to discontinue 
taking a medication early.  Under this program, a two-week supply of the medication is filled 
twice a month instead of a full 30-day supply once a month.  The copayment for each two-week 
fill is one-half the usual copayment.  If you are prescribed one of these medications, OptumRx 
will contact you when you receive the prescription.  Before renewal, OptumRx will check in 
with you to see how you are tolerating the medication.  After six fills or three months of the 
medication, if you are tolerating the medication, you will receive the standard 30-day supply for 
the remainder of the therapy. 

OptumRx Variable Copay Program – Many medications have manufacturer copay coupon 
assistance that will financially assist patients in the purchase of their high-cost specialty 
medications, also known as copay cards. OptumRx Variable Copay Program adjusts your copay 

https://www.optumrx.com/
http://www.specialty.optumrx.com/
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so that you and the Plan can take advantage of the copay cards.  If you are prescribed a 
qualifying medication, OptumRx may contact you to sign up for the manufacturer coupon and 
share the details with the Optum Specialty Pharmacy.  Your copay will then be adjusted based 
on the financial assistance offered by the copay card.  Only your actual out-of-pocket payments 
will count toward your annual out-of-pocket maximum.  Manufacturer-funded copay 
assistance will not be considered as true out-of-pocket costs and will not apply to out-of-pocket 
maximums. 

III. NON-NETWORK PHARMACY 
 
Non-Network Pharmacy — When you use a pharmacy that does not participate in the 
OptumRx Network, you pay the full price and then submit a claim to OptumRx.  You will need 
your original receipt and the OptumRx Claim Form (forms are available from OptumRx and the 
Trust Fund Office).  The Plan pays up to the amount OptumRx would have paid for the same 
drug at a OptumRx Network Pharmacy, less the applicable copayment amount. 

 

IV. FORMULARY (PREFERRED) DRUGS 
 
Certain brand name prescription drugs are included in the OptumRx formulary.  A formulary is 
a list of brand name prescription medications that have been chosen because of their ability to 
be both clinically and cost effective. The drugs selected for the formulary have been carefully 
reviewed by a team of medical professionals and must meet high standards for quality and 
effectiveness. 
 
When you visit your doctor, it is a good idea to bring the OptumRx formulary listing with you.  
For a complete and up-to-date listing of the medications on OptumRx formulary, you can visit 
the OptumRx website at https://www.optumrx.com, use the OptumRx app, or call the 
OptumRx Member Service Representatives at (800) 573-0437.  Ask your doctor to consider using 
brand name drugs listed on the formulary—or generic substitutes when possible .  This will 
help control Plan costs and maintain high quality for all Plan participants.  Using the formulary 
does not change the way benefits are paid under the Plan.  In addition, some medications on 
the formulary may not be covered under this Plan.   
 
Step Therapy – OptumRx may require that you try certain prescription drugs to treat your 
condition before covering another drug to treat your condition, this is called “Step Therapy.”  
For example, if both Drug A and Drug B treat your medical condition, OptumRx may not cover 
Drug B unless you try Drug A first.  If Drug A does not work for you, Drug B will then be 
covered if the Prior Authorization (PA) criteria is met.  If a prescription drug requires Step 
Therapy it will be indicated on the OptumRx formulary listing. 
 
Vigilant Drug Program – New drugs to the market can be high-cost drugs that offer little to no 
added clinical value over existing, less expensive alternatives.  The Vigilant Drug Program 
excludes higher-cost brand products when a clinically equivalent, lower-cost generic option is 
available. 
 
 
 
 
 

https://www.optumrx.com/
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V. OTHER CLINICAL PROGRAMS 
 

Price Edge Program – OptumRx compares the direct-to-consumer pricing for your traditional 
generic drug prescriptions and compares it to your insurance pricing to ensure you are getting 
the lowest prescription drug price.  What you pay will count toward your deductible and out-
of-pocket maximum. 

 

Medication Synchronization – To reduce the number of times you have to go to the pharmacy 
you can have your prescription refilled on the same day.  Prescriptions are refilled for less than 
the normal prescribed day supply to align the refill date across multiple prescriptions. 

 

GLP-1 Days Supply Limit Fill Program – This program is aimed at decreasing medication waste. 
GLP-1 medications require titration (gradual increase to dosage over time) and they can have 
side effects that may lead to some patients discontinuing taking the medication. Under this 
program, new utilizers of GLP-1 medications (e.g., Ozempic and Mounjaro) are required to get 
three (3) retail 30-day supply fills of the same dosage of medication before being allowed to get 
a 90-day supply. Anytime an existing utilizer changes the drug, strength of drug, or dosage, the 
three (3) retail 30-day supply fill requirement applies. After the three (3) retail 30-day supply 
fills, demonstrating that your dosage has stabilized, you are permitted to receive 90-day supply 
refills. (Existing utilizers of GLP-1 medications as of July 1, 2025, are not subject to the GLP-1 
fill program. However, if an existing utilizer as of July 1, 2025, changes their GLP-1 medication, 
or changes the drug, the strength or the dosage, the new medication/dosage is subject to the 
GLP-1 fill program.) 

 

VI. PRESCRIPTION DRUG EXPENSES COVERED BY THE PLAN 
 
Eligible prescription drug expenses covered by the Plan include charges for outpatient 
prescription drugs that are: 

1.  Covered by the Plan, 

2. Obtained with a prescription from a licensed doctor, 

3. Within OptumRx’s usual, customary and reasonable limits, and 

4. Medically necessary. 

Eligible expenses for a single prescription are limited to a 90-day supply at retail and a 90 day-
supply from the Optum Home Delivery program. Long-term and maintenance medications 
determined to be medically necessary by your doctor are also eligible expenses. 

Specific expenses covered by the Plan include eligible charges for compounded dermatological 
preparations, such as ointments and lotions; oral contraceptives; and insulin, and diabetic 
supplies. .  For more information on what specific medications are covered by the Plan, call 
OptumRx at (800) 573-0437. 

 
Coordination of Benefits with Other Health Care Plans.  You may be reimbursed the amount of 
any copayment for medication obtained through your spouse’s and/or eligible dependent’s 
prescription insurance plan, or paid by Medicare, as secondary insurance, by completing a 
claim form and submitting it to OptumRx. 
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Insulin and Other Diabetes Maintenance Drugs and Supplies. The Plan covers medically 
necessary medications, devices, and supplies used for the treatment of diabetes with $0 
copayment. This includes the following categories of products: 

• Medications 

o Alpha-Glucosidase Inhibitors 

o Antidiabetic – Amylin Analogs 

o Antidiabetic – Cellular Therapy 

o Antidiabetic – Dopamine Receptor Agonists 

o Antidiabetic Combinations 

o Biguanides 

o Dextrose 

o Diazoxide Oral Suspension 

o Dipeptidyl Peptidase-4 Inhibitors 

o GLP-1 

o Glucagon 

o Glucose 

o Insulin 

o Insulin Sensitizing Agents 

o Korlym 

o Meglitinide Analogues 

o Sodium-Glucose Co-Transporter 2 (SGLT2) Inhibitors 

o Sulfonylureas 

• Devices 

o Continuous Glucose Meters 

o Glucose Meters 

o Injection Devices 

o Insulin Infusion Pump – both Pump with Tubing and Tubeless Pumps (coverage 

includes kit, reservoirs, device and medically necessary accessories and supplies) 

o Lancing Device 

• Supplies 

o Alcohol Pads 

o Control Solution 

o Insulin Syringe 

o Lancets 

o Pen Needle 

o Test Strips 

o Urine Test Strips  

o Miscellaneous Medically Necessary Supplies 

A list of all products currently covered with a $0 copayment can be obtained from the Trust Fund 
Office. 
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VII. PRESCRIPTION DRUG EXPENSES NOT COVERED BY THE 
PLAN 

 
The Plan does not cover the following: 

1. Prescription drug expenses which are not medically necessary, prescribed by a doctor, 
within the reasonable and customary limits and covered by the Plan. 

2. Prescription drugs dispensed by a hospital while you are confined there. 

3. Charges for vitamins, dietary supplements, ostomy bags and devices, or other drug or 
nutritional items that may be obtained without a prescription except insulin, diabetic 
supplies such as syringes, strips, lancets, glucose monitors, or continuous glucose monitors,  

4. Charges for cosmetics, health and beauty aids, immunization agents, appliances, and non-
drug items.  Charges for prescription drugs used primarily for cosmetic purposes, including 
but not limited to Rogaine. 

5. Charges for over the counter smoking cessation drugs or patches that are not prescribed by 
a physician. 

6. Experimental or investigative drugs. 

7. An unreasonable supply of drugs as determined by OptumRx. 

8. Expenses which are covered by Workers’ Compensation laws or similar laws or which 
result from an employment-related accident or illness. 

9. Drugs paid for by any local, state (except Medi-Cal) or federal government agency, 
including Medicare. 

10. Expenses related to a military service-connected disability. 

11. Drugs provided by a hospital or institution for active military personnel or a Veteran’s 
Administration hospital. 

12. Expenses that you would not legally have to pay (or would not be charged for) if you had 
no health care coverage. 

13. Drugs needed for an injury you receive while committing or attempting to commit a felony 
or any illegal activity. 

14. Charges resulting from an injury suffered as a result of war or any act of war. 

15. Prescriptions drugs prescribed over OptumRx’s quantity limits unless approved by 
OptumRx. 

 
If you require a prescription drug that is not covered under the Prescription Drug Program, 
please submit a request in writing to the Trust Fund Office, and they will present your appeal at 
the next Trust Fund meeting, where a decision will be made regarding your request. 
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VIII. WHERE TO FIND MORE INFORMATION 
 

Call OptumRx at (800) 573-0437 or visit the website at www.optumrx.com: 

• To find out what pharmacies participate in the OptumRx Retail Network (near your home or 
if you are traveling) 

• To request claim forms and mail order prescription drug forms. Additional claim forms and 
mail order forms are also available from the Trust Fund Office. 

• To find out which drugs on OptumRx’s formulary are covered by the Plan 

• To request that a pharmacy be added to the OptumRx Retail Network 
 
The OptumRx website and app gives you tools and information to manage your prescription 
benefits online.  You can find a network pharmacy, order refills from Optum Home Delivery, 
calculate copays, and look up drug information.  You can register for the member portal at 
www.optumrx.com by following the link for “new registration”.  The OptumRx app can be 
downloaded from the Apple App Store or Google Play. 

 

INDEMNITY PLAN PARTICIPANTS - MEDICARE-ELIGIBLE 
RETIREES AND DEPENDENTS 

 
Medicare Retirees and Dependents: If you are a Medicare-eligible retiree, you and your other 
Medicare-eligible family members do not need to enroll in Medicare Part D for prescription 
drug coverage if you enroll in the Sheet Metal Workers Local 104 Health Care Plan Medicare 
Prescription Drug Plan (PDP), administered by Optum Rx.  You must notify the Plan when you 
become eligible for Medicare so that you can be enrolled in the Sheet Metal Workers Local 104 
Health Care Plan Medicare Prescription Drug Plan (PDP), administered by Optum Rx.  You 
must enroll in Medicare Parts A and B.  The prescription drug benefits you currently receive 
under the Sheet Metal Workers Local 104 Health Care Plan are as good as or better than the 
standard Medicare Part D prescription drug coverage.  Enrolling in Part D prescription drug 
coverage will increase your overall cost without giving you better benefits than the Plan 
provides, and might actually jeopardize your benefits under the Plan.  As long as you have 
prescription drug coverage under the Plan, you are considered to have “credible coverage”; 
therefore, if at some later date you choose to enroll in Medicare Part D, you will not be charged 
a late penalty for delayed enrollment. 
 
Prescription Drug Benefits: Sheet Metal Workers Local 104 Health Care Plan Medicare 
Prescription Drug Plan  

 
Prescription drugs for Medicare-eligible Retirees and Dependents are provided under the Sheet 
Metal Workers Local 104 Health Care Plan Medicare Prescription Drug Program that is 
administered by Optum Rx.  This is an Employer Group Waiver Plan (EGWP) under Medicare 
Parts C and D. Notwithstanding the benefits or exclusions of the Indemnity Plan, this Sheet 
Metal Workers Local 104 Health Care Plan Medicare Prescription Drug Program shall comply 
with and provide benefits consistent with Medicare requirements for EGWPs. You will receive 
coverage information, including a summary of benefits, and your prescription drug ID cards 
directly from Optum Rx.  
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You can get your prescriptions filled by a pharmacy that is in the Optum Rx network, either 
from your local retail pharmacy or through a prescription mail-order service.  You will pay the 
same cost-sharing amount (copayment and/or coinsurance) at any network pharmacy.  
 
ANNUAL DEDUCTIBLE: $0 
 
OUT-OF-POCKET MAXIMUM: $2,500 per individual.  Your annual Out-of-Pocket Maximum 
includes medical and prescription drug expenses that count towards the Out-of-Pocket 
Maximum.  Non-Preferred Brand Drug copayments and coinsurance do not count towards your 
Out-of-Pocket Maximum.  For medical expenses that do not count towards your Out-of-Pocket, 
see “OUT-OF-POCKET MAXIMUM” under the “Medical Benefits” section of this Summary 
Plan Description. 

 

COPAYMENTS AND COINSURANCE: 

Covered Prescription 

Drug 

Retail Pharmacy (up 

to 30 Day Supply) 

Retail Pharmacy  

(31 – 90 Day Supply) 

Home Delivery 

(up to 90 Day Supply 

Generic Drugs $15 Copayment $30 Copayment $30 Copayment 

Preferred Brand 

Drugs 

25% Copayment; 

$15 Copayment 

minimum and $50 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and $100 

Copayment 

maximum 

Non-Preferred Brand 

Drugs 

 

Copayment does not 

apply to the Out-of-

Pocket Maximum 

25% Copayment; 

$15 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

50% Copayment; 

$30 Copayment 

minimum and no 

Copayment 

maximum 

Insulin and Diabetes 

Maintenance 

Medications 

$0 $0 $0 

 Medicare Part B and Part D Excluded Drugs: The Plan offers supplemental coverage on some 

prescription drugs not normally covered under Medicare Part D and/or Part B. To obtain a list 

of all supplemental coverage prescription drugs covered, please contact OptumRx. 

 

Coverage Limitations: 

• Prior Authorization: Some drugs require your provider to get prior authorization 

(approval) from Optum Rx before the drug will be covered. 

• Step Therapy: You may be required to try one drug to treat your condition before the 

Plan will cover another drug for that condition. 

• Quantity Limitations: There are quantity limits on certain drugs, which means that you 

can only get a certain amount of a drug within a specified timeframe. 
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Insulin and Diabetes Maintenance Medications. The Plan covers medically necessary 
medications, devices, and supplies used for the treatment of diabetes with $0 copayment. This 
includes the following categories of products: 

• Medications 

o Alpha-Glucosidase Inhibitors 

o Antidiabetic – Amylin Analogs 

o Antidiabetic – Cellular Therapy 

o Antidiabetic – Dopamine Receptor Agonists 

o Antidiabetic Combinations 

o Biguanides 

o Dextrose 

o Diazoxide Oral Suspension 

o Dipeptidyl Peptidase-4 Inhibitors 

o GLP-1 

o Glucagon 

o Glucose 

o Insulin 

o Insulin Sensitizing Agents 

o Korlym 

o Meglitinide Analogues 

o Sodium-Glucose Co-Transporter 2 (SGLT2) Inhibitors 

o Sulfonylureas 

• Devices 

o Continuous Glucose Meters 

o Glucose Meters 

o Injection Devices 

o Insulin Infusion Pump – both Pump with Tubing and Tubeless Pumps (coverage 

includes kit, reservoirs, device and medically necessary accessories and supplies) 

o Lancing Device 

• Supplies 

o Alcohol Pads 

o Control Solution 

o Insulin Syringe 

o Lancets 

o Pen Needle 

o Test Strips 

o Urine Test Strips  

o Miscellaneous Medically Necessary Supplies 
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A list of all products currently covered with a $0 copayment can be obtained from the Trust 
Fund Office. 

 

Medication Therapy Management (MTM) Program: This is a free service offered by OptumRx.  

The program helps to make sure you are using drugs that work best to treat your medical 

condition.  It can also help OptumRx identify possible medication errors.  If you meet the 

criteria, Optum Rx will automatically enroll you in the program and send you information.  If 

you do not wish to participate, please let OptumRx know and you will be removed from the 

program. 

 

M3P Program: The Medicare Prescription Payment Plan (“M3P program”) is a new payment 

option within Medicare Part D that allows beneficiaries to spread out their prescription drug 

costs throughout the year instead of paying the full amount at the pharmacy. It’s designed to 

make medications more affordable by avoiding large upfront costs, particularly those with high 

drug expenses. The program is available at no cost to all individuals enrolled in the Sheet Metal 

Workers Local 104 Health Care Plan Medicare Prescription Drug Plan (PDP), administered by 

OptumRx. Instead of paying at the pharmacy, members will receive a monthly bill from the 

Plan via OptumRx for their prescription costs. Participation is voluntary, but you must opt-in 

by enrolling with OptumRx. Enrollment in the program can be done at any time during the year 

by contacting OptumRx or through www.optumrx.com. 

 

Out-of-Network Pharmacy: If you have prescriptions filled by an out-of-network pharmacy, 

you must pay the full amount yourself and file a claim with OptumRx for reimbursement.  If 

the claim is not approved, there will be no reimbursement.  If the claim is approved, you will be 

responsible for your share of the cost (copayment and/or coinsurance described above), plus the 

difference between the lower network cost and the amount the pharmacy charged.  This 

difference will not count towards your annual Out-of-Pocket Maximum. 

 

Drug Coverage Determinations/Exception Requests: You have the right to request a coverage 

determination, which is a decision made by the Plan about a drug that you believe should be 

covered.  You may also ask for an exception if you believe you need a drug that is not on the list 

of covered drugs or that you believe should be covered at a lower out-of-pocket cost.  To make a 

request, your prescriber should contact OptumRx. 

  

 Address: OptumRx, Prior Authorization Department 

   P.O. Box 2975 

   Mission, KS 66201 

 Phone:  1-866-235-3171, TTY 711  

   24 hours a day, 7 days a week 

 Fax:  1-844-403-1028 

 

Once a request is submitted, you will receive a decision from OptumRx within 72 hours for a 

standard request, or 24 hours if the request has been expedited.  Your request will be expedited 
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if OptumRx determines, or your prescriber informs OptumRx, that your life, health, or ability to 

regain maximum function may be seriously jeopardized by waiting for a standard request. 

 

Appeals: If your coverage for a prescription drug is denied, you have the right to appeal that 

decision by asking for a review from OptumRx.  Your appeal request must be submitted within 

60 calendar days from the date of the written decision on your first coverage determination or 

exception request.  

 

 Address: OptumRx, Prior Authorization Department, c/o Appeals Coordinator  

   P.O. Box 2975 

   Mission, KS 66201 

 Phone:  1-866-235-3171, TTY 711  

   24 hours a day, 7 days a week 

 Fax:  1-844-403-1028 

 

You may also submit an appeal to the Board of Trustees of the Plan. The Plan’s Claims and 

Appeals Procedures begin on page 133 of this Summary Plan Description. 

 

Optum Rx Member Services: 

Phone (toll-free): 1-855-235-1405 

TTY users:  711 

Hours of Operation: Monday – Friday, 8 a.m. – 8 p.m. PST, except holidays 

Website:  optumrx.com 

 

Income Related Monthly Adjustment Amount (IRMAA): This is an additional premium amount 

that you may be billed for by the Social Security Administration if your modified adjusted gross 

income as reported on your IRS tax return for 2 years ago is above a certain amount.  For 2025, if 

your income is $106,000 or more for an individual in 2023 (or married individuals filing 

separately) or $212,000 or more for married couples in 2023, you must pay IRMAA in 2025 

directly to the government for your Medicare Part D coverage.  The income limits are adjusted 

annually.  You can find the current IRMAA limits at https://www.cms.gov/about-

cms/contact/newsroom. To maintain your coverage, if you are billed for IRMAA, you must pay 

it. 

 
 
 
 
 

https://www.cms.gov/about-cms/contact/newsroom
https://www.cms.gov/about-cms/contact/newsroom
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Musculoskeletal Benefits 
  
 
Hinge Health is a virtual provider for musculoskeletal conditions that is available to all 
participants and dependents, including those under the Kaiser Health Benefit.  This benefit is 
covered at no cost to you; there is no copayment and care is not subject to a deductible. 

 

Hinge Health offers various levels of care, including: 

 

Prevention: job-specific exercises and education 

 

Acute (recent injury): physical therapy video visits for every body part 

 

Chronic (high risk): exercise, education, and behavior change including women’s pelvic health 

 

Surgery (pre & post rehab): pre/post rehab and continuity of care 

 

To get more information or join Hinge Health call (855) 902-2777 or visit: 

https://www.hingehealth.com/for/sheetmetal104/  

 

 

https://www.hingehealth.com/for/sheetmetal104/


 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
99 

Union EAP Benefits 
  
 

Union EAP provides care coordination for mental 

health and substance use disorder treatment as well as helpful resources for legal, financial, 

childcare and elder care issues to all Plan participants and dependents, including those on the 

Indemnity Plan and Kaiser Plan.  

  

Union EAP’s care coordinators are available 365/24/7 and are trained to respond to emotional 

and mental health crises and distress, and assess mental health and substance use disorders. 

The care coordinators will assist with determining the appropriate level of care needed, assist in 

finding an appropriate provider or facility, and help navigate the entire care process. 

 

Union EAP contact information: 

 Phone: 855-500-1915 

 Website: unioneap.com  

 

Union EAP provides the following services: 

 

A. Mental Health and Substance Use Services 

a. Mental Health and Substance Use Disorder Screen: Union EAP will work with 

you by providing services including but not limited to conducting thorough 

screening and assessments; determining necessary level of care required; 

coordination and referral to pre-screened and evidence-based substance use 

detox treatment centers and other mental health facilities. If enrolled in the 

Indemnity Plan, prior authorization is required through Blue Shield for detox treatment. 

Kaiser may also have prior authorization requirements for treatment.  

b. Post-Treatment Monitoring: Assist you with choosing a substance use or other 

mental health monitoring program that will work best for your individualized 

needs.  

c. Mental Health Counseling: Assist you in finding pre-qualified licensed clinicians 

that are covered under your medical benefit plan, if available, for individual, 

couples, and family counseling.  

d. Testing: Assist you with arranging evaluations or diagnostic testing relating to 

learning disorders, developmental delays, and congenital and organic disorders; 

psychological and/or IQ testing. 

e. Psychiatric: Assist you with scheduling services related to medication 

management or medication consultation with a psychiatrist. It will also assist 

you with attaining medical level evaluations such as fitness for duty evaluations 

and threat of violence evaluations.  

 

http://www.unioneap.com/
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B. Work/Life Services: assist with finding resources and referrals for legal consultations, 

financial services consultations, and childcare and eldercare consultations.  

 

IMPORTANT: UNION EAP DOES NOT PROVIDE INPATIENT OR OUTPATIENT 

TREATMENT SERVICES. UNION EAP WILL ASSIST PARTICIPANTS AND DEPENDENTS 

IN FINDING AN APPROPRIATE FACILITY OR PROVIDER THAT IS IN THEIR MEDICAL 

BENEFIT NETWORK (INDEMNITY OR KAISER). IT IS THE PARTICIPANT’S OR 

DEPENDENT’S RESPONSIBILITY TO CONFIRM THAT THE FACILITY AND/OR PROVIDER 

IS IN THEIR MEDICAL PLAN NETWORK. CHARGES NOT COVERED BY THE MEDICAL 

PLAN ARE THE PARTICIPANT’S OR DEPENDENT’S RESPONSIBILITY. 
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Death and Accidental Death and 
Dismemberment Benefits 
  
 

Death and Accidental Death and Dismemberment (AD&D) benefits are available to you and 
your covered dependents, except if you are receiving coverage under COBRA.  Residential 
Utility Workers and Maintenance Service Technicians are not eligible for this benefit. 

If you are covered by the Plan when you die, the Plan pays death benefits to your beneficiary—
the person you named to receive the benefit.  The death benefit will also be provided for 
members on a disability freeze or who are receiving benefits from the Supplemental Health 
Care Plan when they die. 

Application for death benefits must be received by the Trust Fund Office within 12 months of 
the loss for any benefit to be payable.  In a situation where there are multiple beneficiaries, if 
one beneficiary does not file timely with the Trust Fund Office (within a 12-month period), no 
benefits are payable to that beneficiary.  The appropriate share will be paid to the beneficiaries 
that have filed the application in a timely manner.  A certified copy of the death certificate must 
be attached with a completed claim form.  If you become divorced, then your former spouse is 
not entitled to any payment of AD&D benefits and any designation of your former spouse as a 
beneficiary will automatically be revoked as of the effective date listed on the final dissolution 
decree.  If your domestic partnership terminates, then your former domestic partner is not 
entitled to any payment of AD&D benefits and any designation of your former domestic 
partner as a beneficiary will automatically be revoked as of the effective date listed on your 
dissolution of domestic partnership. 

The amount of your coverage depends on factors such as your employment status and your 
age.  Your beneficiary may be entitled to an additional benefit if you die as the direct result 
of an accident.  The accidental death benefit does not cover any loss resulting from disease or 
medical or dental diagnosis or treatment.  Refer to the chart below for benefits that apply to 
you. 
 

 Death  Accidental 
 Participant’s Status Benefit Death Benefit 

 Employee under age 65 $50,000 $10,000 

 Employee over age 65 $10,000 $10,000 

 Unemployed employee $50,000 $10,000 

 Disabled employee $50,000 not applicable 

 Retired employee under age 65 $10,000 $10,000 

 Retired employee age 65 or over $4,000 not applicable 

 Disabled retiree $4,000 not applicable 
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If your surviving spouse or domestic partner was covered by the Plan on the date he or she 
dies, death benefits are available for his or her beneficiary, as shown below: 

 

After the Participant dies, if the surviving spouse or domestic partner dies, death benefits are 
as follows: 

Surviving Spouse’s or Domestic Death  Accidental 
Partner’s Status Benefit Death Benefit 

 Surviving spouse or partner under age 65 $2,000 $2,000 

 Surviving spouse or partner over age 65 $1,000 not applicable 

 

DEPENDENT DEATH BENEFITS 
 
The Plan also provides a death benefit to you if your covered spouse, domestic partner, or child 
dies, or to your surviving spouse or surviving domestic partner if his or her covered child dies, 
except if you are receiving coverage under COBRA.  The amount of the benefit depends on 
factors such as your employment status and your dependent’s age.  Refer to the chart below for 
the benefit that applies to you. 
 

If you are covered under the Plan as an active employee, a death benefit will be paid to you as a 
result of a covered dependent’s death as follows: 
 Death Accidental 
Dependent’s Status Benefit Death Benefit 

▪ dependent 6 months or older  $8,000 $4,000 

▪ dependent under 6 months $2,000 $2,000 
 
 
If you are covered under the Plan as an employee, an unemployed employee, a disabled 
employee, a retiree, or a surviving spouse, or surviving domestic partner, a death benefit will be 
paid to you as a result of a covered dependent’s death as follows: 
 Death Accidental 
Dependent’s Status Benefit Death Benefit 

▪ dependent 6 months or older  $4,000 $4,000 

▪ dependent under 6 months $2,000 $2,000 

 
If both parents are Plan Participants, each dependent child will be considered a dependent of 
both for payment of any death benefit and accidental death benefit, if applicable. 
 

EXCLUSIONS 
 
No death benefits will be paid if you or your covered dependent: 

• Dies while committing or attempting to commit a felony or other illegal activity, or 
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• Dies as a result of war, whether declared or undeclared, or insurrection. 

• If you and/or your eligible dependents are receiving coverage under CORBA. 
 
In addition, the Plan does not pay benefits if your dependent child is stillborn. 

 

PAYMENT OF YOUR DEATH BENEFIT AND/OR ACCIDENTAL 
DEATH BENEFIT 

 
The beneficiary you designate on a written form filed with the Board of Trustees receives your 
death benefit.  You may name any person of your choice, or your own estate, to receive the 
death benefit.  However, if you are married when you die and your spouse has not consented, 
in writing, to the beneficiary designated on the form you have filed, then one half of your Death 
Benefit will be paid to your surviving spouse and the form you filed will apply only to the other 
half. 
 
If you have not filed a written designation of beneficiary, or if a person designated dies before 
you do and you have not named someone else to receive that person’s share, then the death 
benefit will be paid to the first of the following classes of relatives in which a member survives 
you: 

 1. Your spouse or domestic partner; 

 2. Your children, including legally adopted children, stepchildren, and any child for whom 
you have been appointed guardian by a court; 

 3. The beneficiary you have designated under the Sheet Metal Workers Pension Plan of 
Northern California;  

 4. Your parents;  

 5. Your brothers and sisters; and 

 6. Your estate. 
 

PAYMENT OF YOUR COVERED DEPENDENTS’ DEATH BENEFITS 
 

You will receive the death benefit if you are living; otherwise the death benefit will be paid to 
the first surviving class of the following classes of relatives: 
 
 1. In the case of a dependent spouse or domestic partner, the spouse’s or partner’s (a) 

children, (b) brothers and sisters, or (c) executors or administrators. 
 
 2. In the case of the death of a dependent child, the child’s (a) parent, (b) brothers and 

sisters, or (c) executors or administrators. 
 

DISMEMBERMENT BENEFITS 
 

You and your covered dependents are eligible for dismemberment benefits only in the event of 
loss of sight or limb resulting from a non-employment related accident that occurs while 
covered by the Plan. 
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The benefit for you and your covered dependents is $4,000 per incident, payable for the loss of 
one or more hands, feet or sight of an eye resulting from an accident, per incident. 
 
Loss of a hand means the severance of the hand at or above the wrist-joint.  Loss of a foot means 
the severance of the foot at or above the ankle-joint.  The loss of an eye means the total and 
irrevocable loss of eye sight. 
 

TAXABILITY OF DEATH BENEFITS 
 

The death benefit issued from the Sheet Metal Workers Local 104 Health Care Plan is a self-
insured taxable benefit paid directly from the assets of the Plan.  This benefit is not life 
insurance.  The Small Business Jobs Protection Act of 1996 repealed the IRS code section that 
allowed beneficiaries to exclude up to $5,000 of uninsured, employer-funded death benefits 
from their taxable income. The change in law applied to benefits payable with respect to people 
who died after August 19, 1996. 
 
Instructions to Form 1099 clearly indicate that the Form 1099-R is used to report death benefit 
payments paid by a qualified or nonqualified plan to an estate, or to another person, who has 
acquired the right to receive the payments solely because of the employee’s death. 
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Retiree Health Plan 
  
 
Residential Utility Workers and Maintenance Service Technicians are not eligible for the Retiree 
Health Plan. 
 
When you retire and are no longer eligible for Active coverage under the Plan, you must first 
exhaust your Reserve Hour Bank before electing coverage under the Retiree Health Plan. 
Your Reserve Hour Bank is exhausted when the hours remaining in your Hour Bank are less 
than the hours necessary to provide further eligibility under the Plan. 
 
The Trustees have established the Retiree Health Plan of the Sheet Metal Workers Local 104 
Health Care Plan on the basis that the employer contributions for active employees will, if 
continued, maintain this Plan for retirees.  At the present time, eligible retirees pay only part of 
the cost for Retiree Plan benefits. The cost of retiree benefits is subsidized from employer 
contributions earned by active employees.  The benefits provided by this Plan can be paid only 
to the extent that the Trust has available adequate resources for those payments.  The Trustees 
have discretion to reduce benefits of this Plan.  The Trustees have discretion to reduce or 
eliminate the subsidy for benefit coverage to the retirees.  The Trustees have discretion to 
reserve the right to use Trust reserves for benefit coverage for active employees or retirees.  The 
retiree coverage is not a vested benefit and while reserves of the Plan are being accumulated to 
help underwrite this benefit, those reserves may be utilized for other benefits at the discretion of 
the Trustees. 
 
No participating employer has any liability, directly or indirectly, to provide the benefits 
established by this Plan beyond the obligation of the participating employer to make 
contributions as stipulated in the Collective Bargaining Agreement or the Trust Agreement.  In 
the event that at any time the Trust does not have sufficient assets to permit continued 
payments under this Plan, nothing contained in this Plan or the Trust Agreement shall be 
construed as obligating any participating employer to make benefit payments or contributions 
other than the contributions for which the participating employer may be obligated by his or 
her Collective Bargaining Agreement or Trust Agreement.  Likewise, there shall be no liability 
upon the Trustees, individually or collectively, or upon the contractor, employer associations or 
local union to provide the benefits established by this Plan if it does not have assets to make 
such benefit payments or should the Trustees in their discretion utilize Plan assets for benefits 
other than subsidizing the Retiree Health Plan. 
 
Retiree Health Plan benefits include medical, dental, prescription drug, vision care, and death 
and accidental death and dismemberment benefits for you and your eligible dependent(s).  
Please note that prior benefit schedules 2, 4 and 5 are closed to new retirees.  Once a retiree 
elects a schedule of benefits, changes are not permitted. 
 
You must have continuous coverage under the Active Plan prior to applying for Retiree Health 
Plan coverage in order to qualify, unless you receive a waiver from the Board of Trustees.   
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MEDICARE 
 
Medicare benefits are not automatic; you must apply for them in order to be covered.  Medicare 
benefits are available with two part coverage:  Part A is free of charge and provides hospital 
benefits; Part B provides supplemental medical insurance and you are charged a monthly 
premium.  This Plan coordinates benefits with Medicare as if you are covered under both 
Medicare Part A and Part B.  This means you must enroll in Medicare, for both Part A and Part 
B, as soon as you are eligible for Medicare.  If you do not enroll in Medicare (Part A and Part 
B), the Plan will not cover the portion of the expenses that Medicare would have paid.  You 
must notify the Trust Fund Office immediately upon becoming eligible for Medicare.  If you 
have a dependent that is eligible for Medicare, he or she must enroll in both Part A and Part 
B also. 
 

In order to get full protection, you MUST enroll for both Part A and  
Part B of Medicare before you or your dependent becomes eligible for Medicare. 

 
For more details about Medicare, contact your local Social Security Office. 
 

ELIGIBILITY RULES FOR RETIREE PLAN BENEFITS 
 

Retired employees of participating employers who contribute to the Sheet Metal Workers Local 
104 Health Care Plan are eligible for benefits under the Retiree Health Plan.  Eligible 
dependents are described on page 32. 

You will be considered a retired employee and eligible for coverage under the Plan if you meet 
all of the following requirements: 
 
 1. You are age 52 or over. 

 2. You have “completely retired” from the Sheet Metal Trade.  PLEASE NOTE: The 
effective date of your retirement under the Sheet Metal Workers Pension Plan of 
Northern California shall be the date you have “completely retired” from the Sheet 
Metal Trade.  

  “Completely retired” is defined as terminating Covered Employment and not engaging 
in non-covered sheet metal service. 

 
 3. You meet the 60/84 test as follows: 

During the 84 months prior to the date you are “completely retired”, you had 60 months 
of active eligibility including any of the following: 

• Hour bank 

• Disability extension 

• Subsidized self-pay 

• Supplemental Health Care (SHC) payments. 
 
Note: If the date you “completely retire” is deemed to be retroactive, if for example, you 
get a retroactive Social Security Disability award, the retroactive period will not count 
toward the 60/84 test, and retiree premiums will be due for the retroactive period, 
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excluding any period of coverage provided by your Hour Bank.  The Trustees may 
waive this provision upon a showing of good cause, determined solely within their 
discretion. 
 
If, at the time you retire, you are not eligible for a pension benefit from the Sheet Metal 
Workers Pension Plan of Northern California, the 60/84 test will start effective the first 
of the month following the month you last worked in covered employment.  Your first 
retiree premium will be due the first of the month following the month you last worked 
in covered employment, or the first of the month following the month your Hour Bank 
runs out, whichever is later. 
 
Any time during which you are on COBRA continuation coverage does not count 
toward your 60 months. 
 
Exceptions: 

Shipyard Employment: The Plan will allow credit for up to twelve (12) months of 
employment in the shipyards to be applied to the 60/84 test, under the following 
conditions: 

• Such employment would be recognized for credit towards retirement benefits under 
the Sheet Metal Workers of Northern California Pension Plan; 

• You are not eligible for retiree coverage under the shipyard plan. 
 
 4. You maintain your membership in Local 104 of the Sheet Metal Workers International 

Association. 
 
 5. You apply for retiree coverage no later than the date you retire and begin making 

payments as soon as you are eligible for benefits.  Upon application, you may 
temporarily opt out of the Retiree Health Plan and postpone making payments for you 
and/or your eligible dependents under the following circumstances.  Note that 
Medicare does not constitute other group coverage for this purpose. 

 (a) At Retirement, You are Covered Under Your Spouse’s Group Health Plan.  At 
retirement, you may elect to temporarily opt out of the Retiree Health Plan if you are 
covered under your spouse’s group health plan.  You must inform this Plan in 
writing at the time of retirement that you are declining coverage because you are 
covered under your spouse’s plan.  Once the other coverage ceases, you may opt 
back in to the Retiree Health Plan if you can prove you had continuous coverage 
from the date of your retirement and you begin making payments to this Plan within 
30 days of losing the other coverage. 

 (b) During Retirement you Marry or Your Spouse Obtains Other Group Coverage.  If 
during your retirement you marry or your spouse obtains other group coverage, you 
and/or your spouse each have a ‘one-time’ opportunity to opt out of the Retiree 
Health Plan.  You must inform this Plan in writing at the time you opt out that you 
are declining coverage because you are covered under your spouse’s plan.  Once the 
other coverage ceases, you may opt back into the Retiree Health Plan if you can 
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prove you had continuous coverage from the date you opted out and you begin 
making payments to this Plan within 30 days of losing the other coverage. 

 (c) Your Spouse Declines Coverage because He/She is Enrolled in His/Her Own Group 
Plan.  If at the time of your retirement or the time of marriage, whichever is later, 
your spouse is enrolled in his/her own group health plan or other equivalent health 
care coverage, he/she may decline coverage in the Retiree Health Plan.  Your spouse 
must inform this Plan in writing at the time of declining coverage that he/she is 
declining coverage because of enrollment in his/her own group health plan or other 
equivalent health care coverage.  Once the other coverage ceases, he/she may be 
enrolled into this Plan if he/she can prove he/she had continuous coverage from the 
date of your retirement or marriage, whichever is later, and you begin making 
payments to this Plan within 30 days of the date your spouse lost his/her other 
coverage. 

 
6.       Your first payment for Plan coverage will be due during the first month after which your 

active coverage ends after your Hour Bank runs out.  After that time, regular monthly 
payments must be received by the Trust Fund Office no later than the 20th day of the 
month preceding the month of coverage.  If you apply for retiree coverage after 12-
months of self-pay due to unemployment or disability, your first payment for retiree 
coverage will still be due the date after your Hour Bank runs out, and there will be a 
retroactive adjustment made to the premium if there is any difference between the 
retiree rate and the self-pay rate, including any payments made on your behalf from 
either the Supplemental Unemployment or Supplemental Health Care for any period 
such payments were made after the effective date of your retirement. 
 
If you do not pay the required monthly payment by the 20th day of the month preceding 
the month of coverage, your coverage will be terminated effective the 1st of the month 
for which payment was not received.  However, Medicare-eligible retirees and 
dependents will be provided with a grace period of two (2) calendar months and notice 
that is compliant with the requirements of the Centers for Medicare and Medicaid 
Services (CMS).  If the required monthly payments are not paid by the end of the grace 
period for all amounts owed (including grace period months, if then due), then the 
retiree and/or dependent(s) coverage will be terminated the first of the month following 
the end of the grace period. 

 
7.        The Board of Trustees has the discretion to waive any and all of the above criteria. 
 
For information regarding when coverage ends, please refer to page 34. 

 

RETIRED OWNER/MANAGERS 
 
The Plan will determine retiree eligibility for Plan participants who were previously covered as 
Owner/Managers at the last time the participant was eligible through Owner/Member and/or 
Collective Bargaining Agreement participation, and extend retiree coverage if the participant 
would have met the requirement set forth on page 106, item #2, and satisfied the remaining 
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requirements for retiree status at the time of application when the participant was a bargaining 
employee.  Owner/Managers are required to contribute at the unsubsidized rate. 
 

ELIGIBLE DEPENDENTS 
 

Please refer to page 32 for a definition of eligible dependents.   
 
You must enroll your eligible dependents within 90 days of the date you acquire a new 
dependent, such as through marriage, birth or adoption. 
 
Please refer to page 35 for when coverage will end for a dependent.  
 

RETIREE SUBSIDIZED SELF PAYMENT RATES 
 
Retiree rates are established by the Board of Trustees and may change from time to time.  The 
Trustees have discretion to reduce or eliminate the subsidy. 
 
If you elect to continue coverage as a retiree and you are receiving a pension from the Sheet 
Metal Workers of Northern California Pension Trust Fund, your payments to this Plan may be 
deducted from your monthly pension checks. 
 

IF YOU BECOME DISABLED PRIOR TO RETIREMENT 
 
If you are totally or partially disabled as defined below and you meet the eligibility 
requirements for retired employees above (except the requirement that you be age 52 or older), 
you can continue Plan coverage as a retiree.  You must enroll in Medicare Part A and Part B as 
soon as you become eligible and provide the Fund Office with a copy of your Medicare card. 
 
To be considered “totally disabled”, you must be: 

1. Entitled to disability benefits under Social Security, or you would be entitled if you had 
sufficient quarters of disability, and 

2. Unable to engage in any work earning more than the gainful activity level as deemed by 
Social Security.  You must report any income in excess of the gainful activity level to the 
Trust Fund Office by each July 15 and January 15.  This amount is set by Social Security and 
may change from time to time. 

 
You are considered “partially disabled” if you have a physical or mental condition from an 
injury, disease or mental disorder, which makes you incapable of working in the sheet metal 
industry for the remainder of your life. 
 
You must apply for retiree coverage no later than the date you exhaust your reserve Hour Bank. 
You may postpone commencement of coverage as described in the Retiree Eligibility Rules. 
 
The Trust Fund Office will require you to submit proof of your continuing disability from time 
to time.  If you are under age 52 and you are no longer totally or partially disabled, your 
coverage will end.  However, if you return to work on a trial basis (as allowed by Social 
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Security) you may continue Plan coverage as a retiree until you regain eligibility as an active 
employee. 
 

IF YOU RETURN TO WORK AFTER RETIREMENT 
 
If you are retired but are thinking of returning to work, you should request an advance 
decision from the Trustees on whether your proposed employment will adversely affect your 
eligibility for retiree coverage.  Such requests should be made in writing and sent to the 
Trust Fund Office.  Failure to notify the Trust Fund Office of your return to work will result in 
termination of your retiree health care coverage. 
 
If you return to work after retirement, your coverage under the Retiree Health Plan will be 
impacted as follows: 
 
Part-Time Instructor: 
If you work less than 40 hours per month as a part-time instructor for a Joint Apprenticeship 
Committee in the Sheet Metal Industry, or other apprenticeship or pre-apprenticeship program 
approved by the Board of Trustees, you may continue to participate in the Retiree Health Plan 
at unsubsidized retiree rates.   
 
Non-Bargaining Unit Position: 
If you return to work in the sheet metal industry in a position not covered by the Collective 
Bargaining Agreement (non-bargaining unit position), including “Employment Beneficial to the 
Industry” under the Sheet Metal Workers of Northern California Pension Plan, you may 
continue to participate in the Retiree Health Plan at unsubsidized retiree rates. 
 
Bargaining Unit Position: 
If You are Age 65 or Older and Work Less Than 40 Hours per Month 
If you return to work after retirement, if you are age 65 or older and work less than 40 hours per 
month in any type of job over which the Sheet Metal Workers International Association has 
jurisdiction, including all government agency work, or in which your employer is a sponsor of 
the Plan, you will still be considered a retiree in terms of how you are covered by the Plan.  The 
hours you work will go into your Reserve Hour Bank initially and be stored for use later on. 
 
The following January 1, your status will switch and you will be eligible for benefits under the 
Plan as an active employee.  Then, for as many months as the hours in your Reserve Hour Bank 
allow, you will be covered under the Plan as an active employee under the schedule of benefits 
for which contributions were made on your behalf.  During this period, you will not have to 
make payments to the Plan since you already have eligibility based on your Reserve Hour Bank. 
Medicare is secondary on claims you and your covered dependents who are eligible for 
Medicare incur while you are covered as an active employee. 
 
After your Reserve Hour Bank drops below the minimum required hours, you will revert to 
retiree coverage status and be covered by the benefits schedule you chose upon retiring.  Any 
remaining hours in your Reserve Hour Bank will be saved for the next year.  Medicare is 
primary on claims you and your covered dependents eligible for Medicare incur while you are 
covered as a retiree. 
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If You are Age 65 or Older and Work More Than 40 Hours per Month 
If you return to work after retirement, if you are age 65 or older and you work more than 40 
hours per month, you can continue to pay for retiree coverage at the subsidized rate until you 
reestablish eligibility as an active employee.  Your retiree coverage will be reinstated once you 
stop working in Covered Employment. 
 
If You are Younger Than Age 65 
If you return to work after retirement before age 65, you can continue to pay for retiree coverage 
at the subsidized rate until you reestablish eligibility as an active employee. Your retiree 
coverage will be reinstated once you stop working in Covered Employment. 
 
Non-Covered Sheet Metal Service 
If you return to work in non-covered sheet metal service, your retiree coverage will be 
terminated immediately. Your retiree coverage may be reinstated only with the approval of the 
Board of Trustees.  
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SHEET METAL WORKERS’ NATIONAL HEALTH FUND MEDICARE 

ADVANTAGE PRESCRIPTION DRUG PLAN OPTION 1 
 

If you and your eligible spouse are eligible for Medicare, you may elect to participate in the 

Sheet Metal Workers Nation Health Fund Medicare Advantage Prescription Drug Plan Option 1 

offered through Humana (“Humana”) and administered by Southern Benefit Administrators, 

Inc.  You must complete and submit an application in order to be covered under Humana; 

otherwise, you will automatically transfer to the Indemnity Medical Plan. 
 
Important Humana information you should be aware of: 

1. You MUST enroll in Medicare Part A and Part B as soon as you are eligible under 
Medicare. 

2. You MUST continue to pay Social Security for your Medicare Part B coverage.  

3. Humana will cover all medically necessary items and services, even if you get the 
services out of network.  However, your member cost share may be lower if you use in-
network providers.  “In-network” means that your doctor or provider is on our list of 
participating providers.  “Out-of-network” means that you are using someone who isn’t on 
this list.  The exception is for emergency care or urgently needed services. This includes 
dialysis services.   

You must use network pharmacies to access Humana benefits, except under limited, non-
routine circumstances when you can’t reasonably use network pharmacies. 

4. If you are covered by Humana and then move outside the Humana service area, you 
cannot continue to have Humana.  You must then change your health plan to the 
Indemnity Health Plan. 

5. If you have any questions or would like more information regarding Humana please 
contact the Trust Fund Office. 
 

6. The following pertains to the Summary of Benefits Chart below: 
 

• You can go to any doctor or hospital, as long as the provider accepts Medicare and 

agrees to Humana’s payment terms and conditions  

• To find a Humana provider you can:  

o Call 1-800-733-9064 and press 2 for Medicare Enrollment Specialist  

o Go to Humana.com/PhysicianFinder  

• If already a member, simply click the “Member ID” tab and enter 

your Member ID, then click “Go” to begin your search;  

• Otherwise, under Coverage Type click “Medicare or Medicare-

Medicaid,” enter your zip code, and then select “Medicare PPO” 

under Network. You are now ready to begin your provider search. 

Select “All” for a general search or you can be more specific by 

choosing another available option.  You can also see a list of 

participating hospitals by typing in the word hospital.  
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• No referral needed to see any healthcare provider, including specialists  

• Coverage for office visits, including routine physical exams (preventive services 

covered at no cost to you)  

• Emergency coverage anywhere in the world 

• The benefit chart is a summary only, and it is subject to change.  It does not fully 
describe your benefit coverage.  For details on your benefit coverage, please refer to 
Humana’s.  Evidence of Coverage.  The Evidence of Coverage is the binding document 
between Humana and its members. 

• For details on the benefit and claims review and adjudication procedures, please 
refer to Humana’s Evidence of Coverage. 
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Sheet Metal Workers’ National Health Fund 

Medicare Advantage Prescription Drug Plan Option 1 

Humana Medicare Advantage Prescription Drug PPO Plan  

(MAPD Option 1) 

Benefits Humana Medicare Advantage Prescription 

Drug Plan Option 1 (MAPD Option 1) 

Annual Deductible  $147 

Out of Pocket Maximum  

Inpatient Hospital Coinsurance  Covered at 100%  

Skilled Nursing Copayment  Covered at 100% up to 100 days  

PCP (Office Visit) Copayment  Covered at 100% after annual deductible  

Specialist (Office Visit) Copayment  Covered at 100% after annual deductible  

Outpatient Surgical Copayment  Covered at 100% after annual deductible  

Ambulance Copayment  Covered at 100% after annual deductible  

Emergency Room Copayment  Covered at 100% after annual deductible  

Urgent Care Visit Copayment  Covered at 100% after annual deductible  

Hearing Aid  Hearing exam covered at 100% up to a $50 

maximum once every 24 months. $3,000 

allowance for hearing aids every 36 months 

Prescription Drug 

 RETAIL 

30 Day Supply 

HUMANA MAIL-ORDER 

 90 Day Supply 

Deductible $0 $0 

Initial Coverage $5/$20/$50/$80 $0/$40/$100 

Coverage Gap $5/$20/$50/$80 $0/$40/$100 

Catastrophic Greater of $2.65 for 

generic/multiple source 

drugs ($7.40 for all others) 

or 5% coinsurance ($80 

maximum out- of-pocket 

per prescription)  

Greater of $2.65 for 

generic/multiple source 

drugs ($7.40 for all others) or 

5% coinsurance ($100 

maximum out-of-pocket per 

prescription)  

 

Notes  90 day supply available at 

3 times the copay amount  

 Specialty drugs only 

covered as a 30 day supply  

 Specialty drugs only 

covered as a 30 day supply  
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KAISER SENIOR ADVANTAGE PROGRAM (KPSA) 
 
If you and your eligible spouse are in the Kaiser Health Plan and are eligible for Medicare, you 
must complete and submit an application in order to be covered under the Kaiser Permanente 
Senior Advantage Program (KPSA); otherwise, you will automatically transfer to the Indemnity 
Medical Plan. 
 
Important KPSA information you should be aware of: 

1. You MUST enroll in Medicare Part A and Part B as soon as you are eligible under Medicare. 

2. You MUST continue to pay Social Security for your Medicare Part B coverage. 

3. You MUST transfer the administration of your Medicare benefits to KPSA. 

4. Participants, spouses, and dependents enrolling in KPSA MUST receive all of their medical 
care from Kaiser providers, except authorized referrals, emergency care, and urgent out-of-
the-area medical care.  KPSA participants will not be reimbursed by Medicare or Kaiser for 
non-Kaiser medical care. 

5. If you are covered by KPSA and then move outside the Kaiser service area, you cannot 
continue to have KPSA. You must then change your health plan to the Indemnity Health 
Plan. 

6. If you are a Kaiser member and reside outside of the service area at the time you become 
eligible for Medicare, you are not eligible to be covered under KPSA.  You must live in the 
Kaiser Service Area. 

 
If you have any questions or would like more information regarding KPSA, please contact 
the Trust Fund Office, Kaiser at 1-800-464-4000 or visit Kaiser’s website at www.kp.org. 
 
The following pertains to the Summary of Benefits Chart on page 54: 

• The benefit chart is a summary only, and it is subject to change.  It does not fully describe 
your benefit coverage.  For details on your benefit coverage, please refer to Kaiser 
Foundation Health Plan, Inc., Evidence of Coverage.  The Evidence of Coverage is the binding 
document between Kaiser Health Plan and its members. 

• A Kaiser Health Plan physician must determine that the services and supplies are medically 
necessary to prevent, diagnose, or treat your medical condition.  The services and supplies 
must be provided, prescribed, authorized, or directed by a Kaiser Health Plan physician. 
You must receive the services and supplies at a Kaiser Health Plan facility or skilled nursing 
facility inside Kaiser’s Service Area, except where specifically noted to the contrary in the 
Evidence of Coverage. 

• For details on the benefit and claims review and adjudication procedures, please refer to 
Kaiser Health Plan’s Evidence of Coverage. 
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Summary of Benefits:  
 
Services Offered at Kaiser Facilities Medicare Senior Advantage  

Annual Deductible** None 

Lifetime Maximum None 

Annual Out of Pocket Maximum $1,000 per member per Medicare eligible 

Office Visits $20 per visit 

Specialty Visits $20 per visit 

Diagnostic Test 

x-ray, blood work 

No charge 

Imaging 

CT/PET scan, MRI 

No charge 

Hospitalization $250 per admission 

Outpatient Surgery $20 per procedure 

Urgent Care Services $20 per visit 

Emergency Visits 

World-wide coverage for Urgent 

and Emergency 

$50 per visit 

Emergency Medical Transport $150 per trip 

Prescription Drug – Kaiser 

Pharmacy Locations 

$10 generic/$25 brand up to 30-day supply 

Prescription Drugs – Mail Order $20 generic/$50 brand 

Durable Medical Equipment 20% coinsurance 

Chiropractic Care 

Provided through American 

Specialty Health Plans of California 

1-800-678-9133 

www.ashcompanies.com  

$15 per visit, up to 30 visits per year 

Vision No charge for refractive exam 

 

http://www.ashcompanies.com/
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Coordination of Benefits with Other Plan 
Benefits (Medical, Dental, Rx, & Vision) 
  
 
This Plan has been designed to help you meet the cost of disease or injury.  Since it is not 
intended that you receive greater benefits than the actual medical or dental expenses incurred, 
the amount of benefits payable under this Plan are subject to coordination.  If you or your 
dependents are entitled to benefits under any other plan which will pay part or all of the 
expenses incurred for treatment of sickness or injury, the benefits payable under this Plan and 
any other plans will be coordinated so that the aggregate amount paid will not exceed 100% of 
the expense incurred. In no event will the amount of benefits paid under this Plan exceed the 
amount which would have been paid if there were no other plan involved. 
 
Benefits under this Plan will be coordinated with any group plan providing benefits or services 
for hospital or medical treatment that is: 

1. Group insurance coverage; 

2. Blanket insurance coverage which does not contain a non-duplication of benefits or excess 
policy provision; 

3. Any coverage under labor-management trusteed plans, union welfare plans, employer 
organization plans, or any other arrangement of benefits provided on a group basis; 

4. Any group coverage under governmental programs such as Medicare, and any group 
coverage required or provided by statute; and 

5. No-fault auto insurance. 
 

WHICH PLAN PAYS FIRST 
 

If you receive benefits as an active employee under one plan and as a retiree or a COBRA 
participant under another, and both plans have a coordination of benefits provision, the plan 
covering you as an active (not laid-off or retired) employee pays first.  The plan covering you as 
a laid-off, retired or COBRA participant pays second.  If you cover a dependent under either 
scenario, the active coverage is primary for the dependent.  If you are insured as an employee 
under two plans, the plan which has insured you longer is primary.  If one plan does not have a 
coordination of benefits provision, that plan is always primary.  If an eligible dependent child is 
covered under two plans, the plan of the parent whose birthday (month and day) is earlier in 
the year will pay its benefits first.  If the parents of an eligible dependent child are divorced, the 
plan of the parent with custody of the child pays its benefits first.  If the parent with custody 
remarries, the order of payment is as follows: 

1. Natural parent with whom the child resides; 

2. Stepparent with whom the child resides; 

3. Natural parent not having custody of the child. 
 
This order of payment can change if a court order specifically and unambiguously requires one 
of the parents to be financially responsible for the child’s medical expense. 
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COORDINATION WITH PREPAID PLANS 
 

The Sheet Metal Workers Health Care Plan will be considered primary for all eligible Local 104 
members, regardless of whether the member has other coverage under a prepaid program 
under another group plan.  If the member’s spouse has other coverage under a prepaid plan, 
that prepaid plan will be considered primary for the spouse, and the Sheet Metal Workers Local 
104 Health Care Plan is secondary.  If an eligible dependent child is covered under two plans 
(the Local 104 Plan and a prepaid plan, for example), the plan of the parent whose birthday 
(month and day) is earlier in the year will pay the dependent’s benefits first.  For purposes of 
this Plan, the term “prepaid program” shall include health maintenance organizations (HMOs), 
individual practice associations, and such other programs that the Board in its sole discretion 
deems to be essentially similar to such prepaid arrangements. 
 

DUAL COVERAGE UNDER THIS PLAN 

 

1. A participant who is covered as an employee as well as a dependent under this Plan will 
have any claims paid first as an employee and any balance as a dependent. 

2. When both parents are Plan participants, each dependent child will be considered a 
dependent of both for payment of any claim up to 100% of covered charges. 

 

MEDICARE AND YOUR BENEFITS 
 

If you are an active employee age 65 or older, the Sheet Metal Workers Local 104 Health Care 
Plan will pay benefits first and Medicare will pay benefits second.  The Plan will also pay 
benefits first for certain disabled employees entitled to Medicare.  The same rule applies to your 
covered dependents. 
 
If you are a retired employee over the age of 65 or a disabled retiree entitled to Medicare, 
Medicare will pay benefits first and the Plan will pay benefits second.  The same rule applies to 
your covered dependents. 
 
This Plan will be secondary to Medicare except under the following circumstances: 

1. The services are rendered to an active employee. 
 
2. The services are rendered to an active employee’s dependent(s). 
 
3. The first 30 months of treatment for end-stage renal disease received by any covered person. 
 
The Plan coordinates benefits with Medicare as if you are covered under both Medicare Part A 
(hospital benefits) and Part B (supplemental medical benefits).  This means you must enroll in 
Medicare, for both Part A and Part B, as soon as you are eligible for Medicare.  If you do not 
enroll in Medicare (Part A and Part B), the Plan will not make up for the portion of expenses 
that Medicare would have paid. However, the Appeals Committee may have discretion to grant 
appeals in certain circumstances. 
 

It is your responsibility to notify the Trust Fund Office  
once you have become eligible for Medicare. 
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The eligible expenses that are not paid because of copayments, deductibles, or other coverage 
restrictions by Medicare will be considered for payment by the Plan.  If a medical procedure is 
not covered by Medicare but it is covered by the Plan, then the Plan will cover that service for 
Medicare participants in the same manner as for active participants. 
 
You must submit your claims to Medicare before sending your claim to the Sheet Metal 
Workers Local 104 Health Care Plan. 
 

THIRD PARTY LIABILITY 
 
This Plan does not cover any illness, injury, disease or other condition for which a third party 
may be liable or legally responsible unless the covered person agrees to reimburse the Plan 
from any funds recovered from the third party or insurer.  The participant and/or eligible 
dependents must complete and sign an agreement to reimburse in such a form or forms as the 
Trust Fund may require before any benefits are paid. 
 
A participant or eligible dependent who recovers from a third party or insurer for an illness or 
injury must reimburse the Plan from the recovered funds for any benefits paid for the illness or 
injury.  The participant or eligible dependent must reimburse the Plan from the recovered funds 
even if he or she is not otherwise made whole and regardless of whether the recovered funds 
are designated as payment for medical expenses. 
 
The Plan has a right to first reimbursement from and a priority over any recovery from a third 
party or insurer for any illness or injury for which benefits were paid by the Plan, even if the 
participant and/or eligible dependent are not otherwise made whole and without regard to 
how the recovery is categorized.  An automatic lien will arise in favor of the Plan on all funds so 
recovered from a third party or insurer.  This lien shall remain in effect until the Plan is 
reimbursed.  The participant and/or eligible dependent are prohibited from commingling the 
recovered funds with other assets or alienating or spending the recovered funds until the Plan 
has been reimbursed for the benefits paid on his or her behalf.  The Plan shall be entitled to 
enforce this requirement by way of an equitable restitution lien, constructive trust, or any other 
equitable remedy.  This Plan will be entitled to recover from the participant or eligible 
dependent any attorney’s fees it incurs in enforcing its recovery rights under this section. 
 
Failure to comply with the requirements of this section by the participant or eligible dependent 
(or their estate or guardian) may result in forfeiture of benefits under this Plan. 
 

WORKERS’ COMPENSATION 
 
The Plan does not pay any claims arising from or related to any occupation or employment for 
wages or profit, whether or not the individual is covered by workers’ compensation insurance. 
The Plan will cover claims which: 

 1. Workers’ Compensation denies because they are non-industrial; and 

 2. Are covered under the terms of the Plan. 
 
If any person covered under programs funded by the Plan receives workers’ compensation, the 
Plan shall be entitled to recover the amount of any benefits paid by the Plan for services related 
to that illness or injury, up to the extent of such recovery by the participant or eligible 
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dependent.  Upon settlement of the claim filed with workers’ compensation, the participant 
shall pay or cause to be paid to the Plan all amounts to which it is entitled, in accordance with 
this paragraph.  The participant must complete any forms required by the Plan to preserve his 
or her rights under this section. 
 
The Plan will pay medical benefits for follow-up examinations on asbestosis-related cases until 
you or your covered dependent first suffers from an asbestosis-related “disability.”  A disability 
is defined using the same standards that are used to determine when the statute of limitations 
begins to run in cases of occupational disease cases under California’s Workers’ Compensation 
laws. Before the Plan will pay benefits for asbestosis-related follow-up examinations, you or 
your covered dependent must sign forms allowing the Plan to recover payments made to you 
or your dependent by Workers’ Compensation.  However, whether or not the forms are signed, 
if you or your dependent develops an asbestosis-related disability and a Workers’ 
Compensation claim is awarded, you or your dependent must reimburse the Plan for any 
benefits paid for follow-up examinations.  Subsequent follow-up examinations will be treated as 
any other claim relating to a work-related injury or illness. 
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Health Reimbursement Account 
  
 
The Health Reimbursement Account helps you to pay Plan health care costs that you are 
responsible for, such as co-payments, charges that exceed what the Plan will pay, and self-pay 
benefits.  If you are eligible, once a year, an amount determined by the Trustees will be credited 
to your Health Reimbursement Account.  Any amounts that you do not use during the calendar 
year will be rolled over to the next year. 

 

HEALTH REIMBURSEMENT ACCOUNT CONTRIBUTIONS 
Hourly Health Reimbursement Account contributions to this Plan under collective bargaining 
agreements of SMART Local Union 104, District 1, will, effective July 1, 2024, be divided to an 
hourly contribution that will be made directly to the working participant’s Health 
Reimbursement Account and to an hourly contribution made to a pooled account. 

Actives (including Owner/Members): If you are actively working under a collective bargaining 
agreement of SMART Local Union 104, District 1, a contribution will be made to your Health 
Reimbursement Account for each hour you worked based on your classification.  If you are 
actively working, you do not receive an annual credit from the pooled account. 

• Special Rule for 2024 Calendar Year: Active participants will receive a final credit to 
their Health Reimbursement Account from the pooled account for contributions made 
before July 1, 2024.  This credit will be made in early 2025.  To be eligible to receive this 
credit, you must have worked at least 435 hours by June 30, 2024.  The credit amount 
will be equal to 50% of the retiree credit for the whole calendar year of 2024. 

Retirees: If you are actively participating in the Retiree Plan as of December 1st (see page 105 for 
Retiree Plan eligibility), you will receive a credit for that calendar year, in an amount 
determined by the Trustees, to your Health Reimbursement Account from the pooled account. 

Disabled Participants: If you received at least six (6) months of coverage in that calendar year 
because of your disability (see page 40 for disability coverage eligibility), you will receive a 
credit for that calendar year, in an amount determined by the Trustees, to your Health 
Reimbursement Account from the pooled account. 

Non-Bargaining Unit Employees: If you are participating in the Health Care Plan as a non-
bargaining unit employee, you will not receive credit to your Health Reimbursement Account 
from the pooled account. 

 

REIMBURSEMENT OF QUALIFIED EXPENSES 
In order to qualify for reimbursement, an expense must satisfy all of the following 
requirements: 

 1. The expense must have been for medical care as defined in Internal Revenue Code § 
213(d).  The Trust Fund Office has a list of approved and non-approved medical 
expenses that is available upon request.  An expense for premiums for medical coverage 
shall be reimbursable only if: 
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  • the expense is for a self-payment or COBRA payment to continue coverage for the 
employee or retiree and his eligible dependents under this Plan. This can be 
authorized for a one-time self-payment or COBRA payment or for reoccurring 
monthly self-payments or COBRA payments;  

  • the expense is of the kind authorized under this Section; 

• EXCEPTION FOR RESIDENTIAL UTILITY WORKER AND MAINTENANCE 

SERVICE TECHNICIAN:   premium expenses are reimbursable so long as permitted 

by law. 

 2. The expense must have been incurred while you were covered by the Plan, while you 
are a participant of another group health plan sponsored by a sheet metal workers local 
union, or while employed full-time by a governmental entity under a collective 
bargaining agreement between the entity and Sheet Metal Workers Local 104, regardless 
of when the claim was made. 

 3. The expense must have been incurred by you or your eligible dependent(s). 

 4. The expense must have incurred on or after January 1, 2009. 

 5. You or your eligible dependent(s) must provide proof, satisfactory to the Board of 
Trustees, that the claim satisfies the requirements of this section. 

 6. Expenses incurred on or after July 1, 2011 for medicines or drugs will be reimbursed 
only if the medicine or drug (1) requires a prescription or (2) is available without a 
prescription (an over the counter medicine or drug) and the individual obtains a 
prescription or (3) is insulin. 

 7. Retirees who are eligible for coverage under the Plan, but opt out for other group health 
care coverage provided such group health coverage does not consist solely of excepted 
benefits, may be reimbursed for co-payments, co-insurance, deductibles, and premiums 
related to the other group health care coverage, so long as the Retiree does not work in 
non-covered sheet metal service. 

 

PROCEDURES FOR PAYMENT OF REIMBURSEMENT FROM 
HEALTH REIMBURSEMENT ACCOUNT BENEFITS 

 1. Benefits will be paid only to you or eligible dependents.  Benefits will be paid only after 
an eligible person has incurred a Qualified Expense, and submitted a claim with 
supporting documents. Assignment of Health Reimbursement Account benefits is not 
allowed. 

 2. Claims may be submitted at any time within 12 months of incurring the expense. 
Payment of claims will be subject to the regular claims payment procedure of the Plan. If 
you or your eligible dependent’s claim is denied, you may appeal that denial to the 
Board of Trustees, under the general appeal procedures provided elsewhere in the Plan. 
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DISPOSITION UPON YOUR DEATH OR TERMINATION OF HRA 
PROGRAM 

If you die with any credits remaining in your Health Reimbursement Account and other 
coverage is exhausted, your surviving eligible dependents may elect COBRA continuation 
coverage.  Your Health Reimbursement Account may then be used to pay COBRA continuation 
coverage or other qualified expenses.  If your Health Reimbursement Account falls below the 
monthly charge-off prior to the ending of COBRA continuation coverage, the surviving 
dependent(s) will have the right to self-pay the remainder of COBRA eligibility.  If you die and 
there are no dependents eligible for coverage, your account shall be forfeited to the general 
assets of the Plan. 

The Health Reimbursement Account is funded only by employer contributions, and is not a 
vested benefit.  This program may be terminated by the Board of Trustees at any time, in which 
event the HRA accounts shall revert to the general assets of the Plan. 

 

WAIVING YOUR HRA 
You are permitted to permanently opt out of and waive future reimbursement from the Health 
Reimbursement Account.  If you elect to waive future reimbursement, your account shall be 
forfeited to the general assets of the Plan.  Your Health Reimbursement Account will not be 
reinstated at a later time for any reason. 

 

HRA ACCOUNT BALANCE INTER-DISTRICT TRANSFERS 

If you have a Health Reimbursement Account with a remaining balance, you may transfer the 
account balance to an inter-district Health Reimbursement Account.  You may also transfer into 
your District 1 HRA account a balance from another inter-district HRA account.  To be eligible 
for an inter-district HRA account balance transfer you must meet all HRA eligibility 
requirements established by the Plan. 
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Supplemental Unemployment and 
Supplemental Health Care Benefits 
  
 

SUPPLEMENTAL UNEMPLOYMENT BENEFITS 
Supplemental Unemployment Benefits are provided to Participants in the sheet metal industry 
working under the jurisdiction of Local Union No. 104, District 1 as an addition to weekly State 
Unemployment, State Disability or Workers’ Compensation Benefits received during periods of 
lay-off or disability.  Residential Utility Workers and Maintenance Service Technicians are not 
eligible for this benefit. 

ELIGIBILITY REQUIREMENTS 
You will be initially eligible for Supplemental Unemployment Benefits (SUB) provided you 
have accumulated twenty-six (26) credits in your account based on contributions made on your 
behalf by a contributing Employer within a 24-month period, you are currently eligible for 
benefits under the Plan (including eligibility under self-payment or disability extension), and 
you meet one of the following requirements: 

a. Involuntary Termination of Employment 

you are involuntarily separated from employment, and: 

1. are signed on an out-of-work list, which is maintained by a Sheet Metal Workers’ Local 
Union No. 104 Dispatch Office and available for work, and have not refused work 
covered under the Collective Bargaining Agreement or otherwise not been available 
for such work; and 

2. are receiving State Unemployment Benefits; or 

b. Jury Duty 

you are serving on a jury or as a witness under subpoena for two (2) or more days; or  

c. Occupational Sickness or Injury 

 you are unemployed due to an occupational sickness or injury and are receiving Workers’ 
Compensation Benefits; or 

d. Non-occupational Sickness or Injury 

you are unemployed due to non-occupational sickness or injury and are receiving State 
Disability Benefits. 

e. If you are an Apprentice attending daytime classes at an Apprentice School affiliated with 
Sheet Metal Workers’ Local Union 104, you may be eligible for benefits for each full week of 
classes attended for each new week.  Benefits will not be paid for training of less than one 
week, or for a class that you are retaking, unless authorized by the Sheet Metal Workers’ 
Local 104 and Bay Area Industry Training Fund. 

Benefits are payable for a maximum of six (6) weeks for each year of training. 
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Apprentices that are employed are not required to be on the out of work list. 

To receive benefits, you must file an Apprentice Training Benefit Application (including the 
Instructor’s or Coordinator’s signature) with the Trust Fund Office, be a member of Sheet 
Metal Workers’ Local Union No. 104, and be a Certified Apprentice in accordance with the 
Sheet Metal Workers’ Local 104 and Bay Area Industry Training Fund rules.  The 
Apprentice Unemployment Benefit Application will be submitted to the Trust Fund Office 
on a weekly basis, but no later than sixty (60) days after the completion of the course. 

Credits for Apprentices will be drawn from any credits earned.  However, if you have not 
earned sufficient credits, the Plan will advance the benefits, which will be deducted from 
credits that are later earned.  You will not be eligible for Apprentice Training benefits when 
receiving Supplemental benefits through this Plan while on disability or other period of 
unemployment. 

WARNING 

Should you retire pursuant to the terms of the Sheet Metal Workers Pension 
Plan of Northern California or any other pension benefits provided by a plan 
within the Sheet Metal Industry, you will be required to reimburse this Plan 
for any payments you have received for any period on or after the effective 
date of your retirement (see page 105).  You are also required to pay 10% (ten 
percent) annual interest on the outstanding balance required in the event 
repayment in full is not made within ninety (90) days of notification that 
repayment is required. 

 

CREDIT ACCOUNT 
A credit account will be established for each Participant for whom Employer contributions have 
been received by the Plan. Credits are accumulated as follows: 

a. For each month you work at least twenty-four (24) hours but less than forty-eight (48) hours 
and your Employer has made contributions on your behalf for such months, you will be 
credited with one (1) eligibility credit. 

b. For each month you work forty-eight (48) hours or more and your Employer has made 
contributions on your behalf for such months, you will be credited with (2) eligibility 
credits. 

The maximum number of credits that may be accumulated in your credit account is twenty-six 
(26). One (1) credit will be cancelled for each weekly SUB benefit you receive. 

The balance of your account will be recalculated each month to reflect credits earned and credits 
cancelled during the month.  If you have a positive balance in your account and meet the 
eligibility requirements, you are able to use credits for benefits. 

If no contributions are made to the Fund on your behalf for a period of twenty-four (24) 
consecutive months or more, your credits will be cancelled and you must re-qualify for initial 
eligibility. 

If you are in the US Military Reserve and you are called to active duty, by providing evidence of 
your status to the Fund Office, your account will be frozen for the duration of your active duty. 
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If you return to work within 60 days from discharge, your account will be reinstated provided 
you meet the eligibility rules provided herein. 

 

AMOUNT OF BENEFITS 
The amount of the SUB benefit payable to a Participant who has been involuntarily terminated 
shall be $175.00 per week, except that each Participant collecting Workers’ Compensation or 
State Disability shall be entitled to $185.00 per week.  Participants serving on a jury or as a 
witness under subpoena for two (2) or more days shall be entitled to a weekly benefit of $175.00 
per week, to the extent eligible. 

An additional amount, intended to partially offset the current monthly union dues, is paid to a 
Participant collecting Workers’ Compensation or State Disability, is disabled according to Fund 
records for at least three (3) months, and is certified as disabled by Local Union No. 104.  This 
additional amount is determined by the Board of Trustees, and may change from time to time. 

 

DURATION OF BENEFITS 
The benefit is payable for up to twenty-six (26) weeks in any benefit year based on the amount 
of credits available in your credit bank.  However, if you are unemployed due to a disability, 
you may receive an additional twenty-six (26) weekly payments provided you continue to 
satisfy the eligibility requirements. 

1. A participant may receive a single 26-week disability extension so long as he or she meets all 
other applicable SUB requirements.  The number of disability extension credits shall be 
limited to the number of SUB credits the participant earned through employment. 

2. A participant may receive another disability extension if he or she returns to work and earns 
additional SUB credits.  The amount of disability extension credits that may be granted shall 
not be greater than the number of SUB credits earned through employment. 

3. Should a participant who is on a disability extension not use all of their credits, the 
extension credits will expire.  If the participant returns to work, earns SUB credits and later 
becomes disabled, any extension granted will be limited to the number of SUB credits he or 
she earned when he or she returned to employment. 

4. Should a participant begin receiving SUB payments based on unemployment claims and 
later convert to disability, the participant will be eligible for a SUB extension up to the 
credits available at the time payment of SUB began (i.e., participant has 15 weeks of SUB, 
uses 5 based on unemployment claims, and the remainder are disability claims, the 
participant is eligible for a 15-week disability extension).  The last payment made to the 
participant based on SUB credits earned must be for a disability before the extension will be 
considered. 

 

APPLICATION FOR BENEFITS 
If you wish to file a claim for Supplemental Unemployment Benefits, go to your nearest Local 
Union No. 104 Dispatch Office and complete the application form. If you are disabled, you 
should contact the nearest Local Union No. 104 Dispatch Office and an application form will be 
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sent to you.  Please return the application to your Local Union No. 104 Dispatch Office, as all 
applications must be approved by a Union Business Representative before benefits can be 
paid. 

You may file for benefits by sending to the Trust Fund Office proof of claim within 90 days of 
the date you become unemployed, or within 120 days of the date you become disabled.  Proof of 
claim must be in the form of a check stub or other evidence of receipt of State Unemployment, 
State Disability or Workers’ Compensation.  Your proof of claim must have your name, social 
security number and the dates of your unemployment or disability. 

All claims for SUB benefits must be filed immediately upon becoming unemployed.  Your first 
SUB benefit check will cover the later of: 

a. The 90 days preceding the date of filing of your application for unemployment (120 days 
for disability), or  

b. Your first week of unemployment during which you receive State Unemployment, State 
Disability or Workers’ Compensation benefits.  

TO RECEIVE PAYMENT ON THURSDAY, YOUR STUBS MUST BE RECEIVED BY THE 
FUND OFFICE NO LATER THAN 12:00 P.M. THE PRECEDING WEDNESDAY, 
PROVIDED IT IS NOT A HOLIDAY. 

In addition, you are required to submit evidence of receipt of State Unemployment, State 
Disability or Workers’ Compensation Temporary Disability payments to the Trust Fund Office 
in the form of State-benefit check stubs, BEFORE any SUB benefit check will be issued by the 
Trust Fund Office. In the event check stubs are submitted more than 90 days after the last day of 
any weekly period for which a SUB benefit has been or may be claimed, that weekly benefit 
period will be disqualified and no SUB benefit will be paid for that weekly period.  The 90-day 
period will be extended to 120 days if you are disabled. 

Non-consecutive claims filed for SUB will cause an interruption in your receipt of benefits, and 
is subject to investigation by the Trust Fund. 

 

METHOD OF PAYMENT 
Once you are eligible for benefits, a weekly direct deposit will be made into your Vacation 
account at the Local 104 Credit Union.  You can access your supplemental unemployment funds 
through your account at the Local 104 Credit Union. Contact the Local 104 Credit Union at (800) 
464-5987 to confirm benefit payments are received. 

 

INELIGIBILITY FOR BENEFITS 
You are not eligible for benefits if you meet any of the following: 

a. Entitlement to a Pension.  You are not eligible for benefits if you receive pension benefits 
under the Sheet Metal Workers Pension Plan of Northern California or any other pension 
benefits provided by a plan within the Sheet Metal Industry for any period in which you 
received benefits under this Plan.  This section does not apply if you are receiving 
temporary disability benefits under the SMART, Sheet Metal Workers Local 104 
Supplemental Pension Plan. 
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b. Voluntary Termination of Your Employment.  You are not eligible for benefits if you 
voluntarily terminate your covered employment. 

c. Refuse Work or Unavailable for Work.  You are not eligible for benefits if you refuse work 
covered under the Collective Bargaining Agreement or you are otherwise not available for 
work. 

d. Entitlement to Social Security Benefits.  You are not eligible for benefits if you receive Social 
Security benefits. 

e. Denial of State Benefit Because of Labor Dispute.  You are not eligible for benefits if you are 
denied a State-benefit based on an adjudication that you are unemployed because of a labor 
dispute. 

f. Failure to Attend Class/Comply with JAC Rules.  You are not eligible for benefits if you are 
a Participant of a Local 104 Apprenticeship or Training Program, and you fail to attend 
required regularly scheduled apprenticeship/training classes during the period of a layoff. 
Similarly, if you do not attend required Joint Apprenticeship Committee (JAC) classes, you 
are no longer eligible for benefits under the Plan. 

g. Work in Non-Covered Sheet Metal Work.  You are not eligible for benefits if you perform 
work which constitutes covered work under the Collective Bargaining Agreement for a 
person or entity which is not an ‘Employer’ (as defined below), or you engage in such work 
as an independent contractor, proprietor, partner or owner.  Work in Non-Covered Sheet 
Metal Work will result in the cancellation of your entire accumulated credits.  

‘Employer’ shall mean any contractor member of the Sheet Metal Workers’ Local Union No. 
104 and the Bay Area Sheet Metal and Air Conditioning Contractors National Associations, 
and Independent Contractor Associations of any Signatory Individual Employer or any 
Individual Employer who has a Collective Bargaining Agreement with the Union providing 
for the payment of Employer contributions into the Trust Fund.  The term Employer shall 
also include the Union, participating Trust Funds and Employers of apprentices whose 
employment is pursuant solely to an Apprenticeship Contribution Agreement. 

h. Material Misrepresentation/Willful Violation.  If the Trustees determine that you engaged 
in a material misrepresentation in connection with your application for benefits under this 
Plan, or you have engaged in a willful violation of Plan rules, the Trustees have the 
authority to cancel all or part of your accumulated credits in your credit account.  A willful 
violation may also cause you to become ineligible for future retiree benefits under this Plan. 

 

APPEALS PROCEDURES 
If your claim for Supplemental Unemployment Benefits is denied, you may submit a written 
appeal to the Trustees in accordance with the procedures on page 133 of this booklet. 
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SUPPLEMENTAL HEALTH CARE BENEFITS 
Supplemental Health Care (SHC) benefits provide a Participant working under the jurisdiction 
of Sheet Metal Workers’ Local Union No. 104, District 1 up to six (6) months of health care 
coverage in any one calendar year, under the Sheet Metal Workers Local 104 Health Care Plan 
when his/her Reserve Hour Bank has run out.  Residential Utility Workers and Maintenance 
Service Technicians are not eligible for this benefit. 

 

ELIGIBILITY REQUIREMENTS 
You do not need to file an application to receive Supplemental Health Care (SHC) benefits.  The 
Trust Fund Office will send a list of individuals who qualify for SHC benefits to the Local 
Union, and the Local Union will review the list to verify that these individuals are on the out-of-
work list.  

You will be initially eligible for monthly SHC benefits provided you have accumulated twenty-
four (24) credits in your account based on contributions made on your behalf by a contributing 
Employer within a twenty-four (24) month period, and: 

a. You have used all reserve eligibility benefits (hour bank hours) under the Sheet Metal 
Workers Local 104 Health Care Plan; and 

b. You are eligible to make monthly subsidized self-payments for continued coverage under 
the Sheet Metal Workers Local 104 Health Care Plan; and 

c. You are signed on a Sheet Metal Workers’ Local Union No. 104 Dispatch Office out-of-work 
list and available for work, or disabled, and your disability rights pursuant to the Sheet 
Metal Workers Local 104 Health Care Plan have been exhausted. 

 

WARNING 

Should you retire pursuant to the terms of the Sheet Metal Workers of Northern 
California Pension Plan, or any other pension benefits provided by a plan within the 
Sheet Metal Industry, you will be required to reimburse this Plan for any payments 
made on your behalf to the Sheet Metal Workers Local 104 Health Care Plan for any 
period such payments were made on or after the effective date of your retirement (see 
page 105).  You are also required to pay ten percent (10%) annual interest on the 
outstanding balance in the event repayment in full is not made within ninety (90) 
days of notification that repayment is required. 

 

CREDIT ACCOUNT 
A credit account will be established for each Participant for whom Employer contributions have 
been received by the Plan.  Credits are accumulated as follows: 

a. For each month you work at least twenty-four (24) hours but less than forty-eight (48) hours 
and your Employer has made contributions on your behalf for such months, you will be 
credited with one (1) eligibility credit. 
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b. For each month you work forty-eight (48) hours or more and your Employer has made 
contributions on your behalf for such months, you will be credited with two (2) eligibility 
credits. 

The maximum number of credits that may be accumulated in your credit account is twenty-four 
(24).  

The balance of your account will be recalculated each month to reflect credits earned and credits 
cancelled during the month.  If you have a positive balance in your account and meet the 
eligibility requirements, you are able to use credits for benefits.  Four (4) credits will be 
deducted from your credit account for each monthly SHC payment made to the Sheet Metal 
Workers Local 104 Health Care Plan on your behalf.  For example, 4 credits equal one month of 
eligibility, 8 credits equal two months of eligibility, etc.  The maximum number of credits 
available for coverage under the Sheet Metal Workers Local 104 Health Care Plan in any one 
calendar year is 24. 

 

LOSS OF CREDITS 
If no employer contributions were made or required to be made on your behalf for twenty-four 
(24) consecutive months, your entire accumulated credits are canceled and you must re-qualify 
for initial eligibility.  However, your credits will not be canceled if contributions are not made 
because:  

a. You are performing work under a Local 104 Collective Bargaining Agreement which does 
not require contributions to this Plan;  

b. You have an injury or illness compensable under state Workers’ Compensation laws;   

c. You have an injury or illness for which you are receiving State Disability Benefits; or 

d. You are serving in the Armed Forces of the United States. 

 

AMOUNT OF BENEFITS 
The amount of the SHC benefits payable for an eligible Participant is 100% of the subsidized 
monthly premium payable to the Plan. The SHC benefit will be used for the month(s) beginning 
with the month in which your Reserve Hour Bank has run out and you are eligible to continue 
coverage under the Plan by making subsidized self-payments.  

A maximum of six (6) months of coverage will be provided on your behalf during a benefit year 
(a “Benefit Year” is a calendar year—January 1st through December 31st).  However, if you failed 
to earn 24 credits in the prior 24-month period, the maximum number of months of eligibility 
will be reduced—you must have at least 4 credits for one month of eligibility. 

 

INELIGIBILITY FOR BENEFITS 
You are not eligible for benefits if you meet any of the following: 

a. Entitlement to a Pension.  You are not eligible for benefits if you receive pension benefits 
under the Sheet Metal Workers Pension Plan of Northern California or any other 
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pension benefits provided by a plan within the Sheet Metal Industry pension plan for 
any period in which you received benefits under this Plan. 

b. Voluntary Termination of Your Employment.  You are not eligible for benefits if you 
voluntarily terminate your covered employment. 

c. Refuse Work or Unavailable for Work.  You are not eligible for benefits if you refuse 
work covered under the Collective Bargaining Agreement or you are otherwise not 
available for work. 

d. Entitlement to Social Security Benefits.  You are not eligible for benefits if you receive 
Social Security benefits. 

e. Denial of State Benefit Because of Labor Dispute.  You are not eligible for benefits if you 
are denied a State-benefit based on an adjudication that you are unemployed because of 
a labor dispute. 

f. Failure to Attend Class/Comply with JAC Rules.  You are not eligible for benefits if you 
are a Participant of a Local 104 Apprenticeship or Training Program, and you fail to 
attend required regularly scheduled apprenticeship/training classes during the period 
of a layoff.  Similarly, if you do not attend required Joint Apprenticeship Committee 
(JAC) classes, you are no longer eligible for benefits under the Plan. 

g. Work in Non-Covered Sheet Metal Work.  You are not eligible for benefits if you 
perform work which constitutes covered work under the Collective Bargaining 
Agreement for a person or entity which is not an Employer, or you engage in such work 
as an independent contractor, proprietor, partner or owner.  Work in Non-Covered 
Sheet Metal Work will result in the cancellation of your entire accumulated credits.  

 ‘Employer’ shall mean any member of the Bay Area Sheet Metal and Air Conditioning 
Contractors National Association, or Independent Contractor Associations of any 
Signatory Individual Employer or any Individual Employer who has a Collective 
Bargaining Agreement with the SMART Local Union 104 providing for the payment of 
Employer contributions into the Trust Fund.  The term Employer shall also include the 
SMART Local Union 104, participating Trust Funds and Employers of apprentices 
whose employment is pursuant solely to an Apprenticeship Contribution Agreement. 

h. Material Misrepresentation.  If the Trustees determine that you engaged in a material 
misrepresentation in connection with your application for benefits under this Plan, or 
you have engaged in a willful violation of Plan rules, they have the authority to cancel 
all or part of your accumulated credits in your credit account.  A willful violation may 
also cause you to become ineligible for future retiree benefits under this Plan. 

 

APPEALS PROCEDURES 
If your claim for Supplemental Health Care Benefits is denied, you may submit a written appeal 
to the Trustees in accordance with the procedures on page 133 of this booklet. 
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The following table summarizes the benefits for the Supplemental Unemployment Benefit and 
the Supplemental Health Care Benefit. 

 Supplemental Unemployment 
Benefit (SUB) 

Supplemental Health Care 
(SHC) 

Credit Accumulations for 
Initial Eligibility 

26 credits within 24 months 24 credits within 24 months 

Earning Credits Over 24 hours, but less than 48 
hours in one month = 1 credit 

Over 48 hours per month= 
2 credits 

Over 24 hours, but less than 48 
hours in one month = 1 credit 

Over 48 hours per month= 
2 credits 

Maximum Number of 
Credits that may be 
Accumulated (Banked) 

26 credits 24 credits 

Benefits 

$175 per week (unemployment 
and jury duty) 

$185 per week (disability) 

One month of Health Care 
Plan eligibility for four 

SHC credits 

Maximum Annual Benefit 26 weeks maximum for non-
disability employment 

52 weeks maximum for 
disability 

24 credits is the maximum that 
can be used in any year. 

24 credits = 6 months of 
eligibility 

Eligibility Requirements 1. Involuntary unemployment, 
AND: 

 (a) on the out-of-work list, 
AND 

 (b) receiving state 
unemployment benefits, 
AND 

 (a) available for work. 

 OR 

2. Jury Duty (2 + days), OR 

3. On Worker’s Comp for 
occupational illness or injury, 
OR 

4. Receiving state disability 
benefits for non-occupational 
illness or injury. 

1. Hour Bank has been used 
up, AND 

2. Eligible for subsidized self-
pay, AND 

3. Available for work, AND 

4. Either: 

 (a)  on the out-of-work list, 
OR 

 (b) used up disability 
eligibility rights. 

Application Required? Yes; filed with the Trust Office No; Trust Office and Union 
Office determine if eligibility 
requirements have been met. 
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Claims and Appeals Procedures 
  
 

FILING OF CLAIM FORMS 
 

All claims for benefits must be filed with the Trust Fund Office in writing.  A claim will be 
considered filed upon receipt by the Trust Fund Office provided it is substantially complete, 
with all necessary documentation required by the Plan.  If the information is incomplete, or if 
required documentation has not been furnished, you will be notified of what is necessary to 
complete the claim.  It is your responsibility to file claims in a timely manner (but not later 
than 12 months of the date of service).  The Trust Fund Office requires, at a minimum, the 
following information: employee’s name, Social Security Number, address, home telephone 
number, employer name, patient’s name, patient’s relationship to insured, patient’s sex, 
patient’s date of birth, spouse’s name, spouse’s Social Security Number, spouse’s date of birth, 
whether spouse has group insurance, whether patient’s work caused this condition, the first 
day the patient was unable to work, the date the patient has returned to work (if applicable), 
and documentation from the doctor to substantiate that services were rendered, including a 
diagnosis and diagnosis code.  Also, all itemized bills must be attached, including any 
certification(s) from Blue Shield. 
 
Whenever you believe you or one of your eligible dependents is entitled to hospital, medical, 
surgical or dental benefits, follow these steps for prompt claim settlement: 

 1. Obtain a claim form from the Trust Fund Office or the local union office. Forms supplied 
by hospitals and physicians are usually acceptable substitutes for claim processing. 

 2. Fill out your portion of the form completely. 

 3. Have your doctor or dentist complete his/her portion of the form. 

 4. Attach all itemized bills relating to the claim to the completed claim form.  Only 
itemized bills, showing the date of service and the charge and description for each 
service, will be accepted.  Incomplete forms and un-itemized bills will delay the 
processing.  Note:  hospital bills will usually be submitted directly to the Trust Fund 
Office by the hospital. 

 5. Submit the claim to: 
 

Sheet Metal Workers Local 104 Health Care Plan 
P.O. Box 240127 

Apple Valley, MN 55124 
 

 6. Before proceeding with treatment, be sure you know what the charges will be. 
Remember, you will be responsible for paying any difference between the total bill and 
the amount paid by the Plan. 

 7. The Plan may require submission of x-rays and other supporting documentation.  When 
the necessity of treatment is not established to the satisfaction of the Plan, benefits may 
be reduced or denied. 
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The Plan also may require an examination of a claimant, at its own expense, before approving 
payment. 
 

Claims should be submitted to the Trust Fund Office at the above address within 90 days 
after the date the treatment began.  Claims submitted more than 12 months after treatment 
began will not be paid.  If this Plan is secondary or tertiary, claims must be submitted no 
later than 2 years from the date of service and no later than 12 months from the processing 
date of the primary carrier. 
 
If the claim information is incomplete, or if required documentation has not been furnished, 
you will be notified of what is necessary to complete the claim and will have 45 days to 
provide the requested information, or until the expiration of the timely filing period (if the 
Plan is primary: 12 months from the date treatment began; if the Plan is secondary or tertiary: 
2 years from the date of service and no later than 12 months from the processing date of the 
primary carrier), whichever is later. 

 
Claims for persons eligible to receive Medicare Part A and Part B must be accompanied by a 
copy of the Medicare Explanation of Benefits. 
 
NOTE:  You are responsible for verifying that the claim is submitted to the Trust Fund Office. 
Do not leave the claim form with your doctor and assume that it will be presented on your 
behalf. The eligible employee must sign the form. 
 
 

ASSIGNMENT OF BENEFITS 
 

The rights, coverage, and eligibility of a participant, employee, beneficiary, or dependent under 
this Plan, or under any applicable law, may not be assigned.  A direction to pay a provider is 
not an assignment of any right under this Plan or any legal or equitable right to institute any 
court proceeding. 
 
 

DEATH BENEFIT CLAIMS 
 

Application for death benefits must be received, by the Trust Fund Office, within 12 months of 
the loss for any benefit to be payable.  A certified copy of the death certificate must be attached 
with a completed claim form. 
 

 

APPEALS PROCEDURES 
 

If you do not receive benefits from the Plan that you feel you are entitled to, you should contact 
the Trust Fund Office to discuss your claim. 
 
If your claim is wholly or partially denied, you will receive a written notice of denial that will 
contain the following information: 
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1. The specific reason for the denial with specific reference to pertinent Plan provisions on 
which the denial is based; 

2. A description of any additional material or information necessary for you to perfect the 
claim and an explanation of why such material is necessary;  

3. Appropriate information as to the steps to be taken if you wish to submit the claim for 
review; 

4. The specific rule, guideline, protocol, or other similar criterion, if any, relied upon in 
making the determination; 

5. An explanation of the scientific or clinical judgment for the determination if the adverse 
benefit determination was based on medical necessity or other similar exclusion or 
limitation. 

Emergency Care Claims 

The determination as to whether a claim involves Emergency Care is determined by the 
attending provider and the Plan defers to such determination. In the case of an Emergency Care 
claim, the Administrative Office will notify you of the Plan’s benefit determination (whether 
adverse or not) as soon as possible, taking into account the seriousness of your medical 
condition, but not later than 24 hours after receipt of the claim by the Plan, unless you fail to 
provide sufficient information to determine whether, or to what extent, benefits are covered or 
payable under the Plan.  In the case of such a failure, the Administrative Office will notify you 
within 24 hours after receipt of the claim by the Plan, of the specific information necessary to 
complete the claim.  You will be given a reasonable amount of time, taking into account the 
circumstances, but not less than 48 hours, to provide the specified information.  The 
Administrative Office will notify you of the Plan’s benefit determination as soon as possible, 
but in no case later than 48 hours after the earlier of (1) the Plan’s receipt of the specified 
information; or (2) the end of the period given to you to provide the specified additional 
information. 

Pre-Service Claims 

The benefit determination, whether adverse or not, will be given within a reasonable period of 
time appropriate to the medical circumstances, but not later than 15 days after the claim is filed, 
and unless special circumstances beyond the control of the Plan require an extension of time for 
processing the claim.  If such extension is required, you will be sent written notice before the 
expiration of the initial 15 day period, stating the special circumstances requiring the extension 
and the date by which a decision on the claim can be expected.  If such extension is necessary 
due to a failure by you to submit the information necessary to decide the claim, the notice of 
extension will specifically describe the required information, and you will be given at least 45 
days from the receipt of the notice within which to provide the specified information. 

Post-Service Claims 

The notice of denial will be given within 30 days after the claim is filed, unless special 
circumstances beyond the control of the Plan require an extension of time for processing the 
claim.  If such extension is required, you will be sent written notice before the expiration of the 
initial 30 day period, stating the special circumstances requiring the extension and the date by 
which a decision on the claim can be expected.  If such extension is necessary due to a failure by 
you to submit the information necessary to decide the claim, the notice of extension will 
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specifically describe the required information, and you will be given at least 45 days from the 
receipt of the notice within which to provide the specified information. 

Concurrent Care Decision 

If you are receiving an ongoing course of treatment to be provided over a period of time or 
number of treatments, any reduction or termination by the Plan of such treatment will be 
deemed an adverse benefit determination.  Notice of such determination will be sent at a time 
sufficiently in advance of the reduction or termination to allow you to appeal and obtain a 
determination on review of that adverse benefit determination before the benefit is reduced or 
terminated. 

Any request by you to extend the course of treatment beyond the period of time or number of 
treatments involving an Emergency Care claim will be decided as soon as possible, taking into 
account the seriousness of your medical condition, and the Administrative Office will notify 
you of the benefit determination, whether adverse or not, within 24 hours prior to the 
expiration of the prescribed period of time or number of treatments. 
 

Benefit Determination on Review 

 
If your claim is denied, you have a right to appeal by submitting a written application to the 
Board of Trustees within 180 days.  If the benefits involved are provided by an insurance 
company, insurance service, Health Maintenance Organization (HMO), Pharmacy Benefit 
Manager (PBM) or other similar organization, the Trustees may permit that organization to 
conduct the review and make the decision.  You or your representative may review the Plan 
documents and submit written comments to the Trust Fund Office, but shall have no right to 
appear personally before the reviewing group unless that group concludes that such an 
appearance would be of value in enabling it to perform its obligations hereunder.  Appeals will 
be reviewed and decided on by the Board of Trustees or the Appeals Committee.  However, the 
Board of Trustees or Appeals Committee may delegate this power to an authorized designee or 
other committee of Trustees. The Board of Trustees, Appeals Committee, and any other duly 
authorized designee shall have the authority to determine eligibility for benefits under the Plan 
and to construe the terms of the Plan. 
 
In the case of a claim involving Emergency Care, a request for an expedited appeal for an 
adverse benefit determination may be submitted orally or in writing by you or your duly 
authorized representative, and all necessary information, including the Plan’s benefit 
determination will be transmitted to you by telephone, facsimile, or other available similarly 
expeditious method. 
 
You or your duly authorized representative will be provided, upon request and free of charge, 
reasonable access to, and copies of, all documents, records, and other information relevant to 
the claim.  Relevant information includes identification of any medical or vocational expert 
whose advice was obtained on behalf of the Plan in connection with the adverse benefit 
determination, without regard to whether the advice was relied upon in making the benefit 
decision.  You will also be provided any statement of policy or guidance with respect to the 
Plan concerning the denied treatment option or benefit for your diagnosis, without regard to 
whether such advice or statement was relied upon in making the benefit determination.  The 
Trustees will not afford any deference to the initial benefit determination.  If the adverse benefit 
determination is based in whole or in part on a medical judgment, the Board of Trustees, 
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Appeals Committee, or other duly authorized designee will consult with a health care 
professional with appropriate training and experience in the field of medicine involved in the 
medical judgment.  Such consultant will be different from any individual consulted in 
connection with the initial determination or the subordinate of any such person. 

Emergency Care Claims 

You will be notified of the Plan’s benefit determination on review as soon as possible, taking 
into account the seriousness of your medical condition, but not later than 72 hours after receipt 
of your request. 

Pre-Service Claims 

You will be notified of the Plan’s benefit determination on review within a reasonable time, but 
not later than 30 days after receipt by the Plan of your request for review of an adverse benefit 
determination. 
 
Post-Service Claims 

Upon receipt of a petition for review, the Trustees, Appeals Committee, or other duly 
authorized designee appointed by the Trustees and authorized to act on such petitions, will 
proceed to review the administrative file, including the petition for review and its contents.  All 
comments, documents, records and other information submitted by you relating to the claim 
will be taken into account without regard to whether such information was submitted or 
considered in the initial benefit determination.  A decision by the Trustees will be made no later 
than the next succeeding regular Trustees’ meeting following the request for review, except that 
a request for review received within thirty (30) days preceding the date of such meeting. In such 
case, a benefit determination may be made no later than the date of the second meeting 
following the Plan’s receipt of the request for review. If special circumstances require a further 
extension of time for processing, a benefit determination will be made no later than the third 
meeting following the receipt of the petition for review.  Notification of the extension will be 
sent to you prior to the commencement of the extension describing the special circumstances 
and the date by which the benefit determination will be made.  You will be notified of the 
decision of the Trustees, Appeals Committee, or other duly authorized designee in writing 
within five (5) days after the benefit determination is made.  

Any notice of adverse benefit determination will be in writing and include the following: 

1. The specific reason or reasons for the adverse determination; 

2. Reference to the specific Plan provisions on which the benefit determination is based; 

3. A statement that you are entitled to receive, upon request and free of charge, 
reasonable access to and copies of, all documents, records, and other information 
relevant to Claimant’s claim; 

4. A statement describing any voluntary appeal procedures offered by the Plan and your 
right to obtain information about such procedures; 

5. A statement of your right to bring an action under ERISA Section 502(a); 
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6. The specific rule, guideline, protocol, or other similar criterion, if any, relied upon in 
making the determination; and 

7. An explanation of the scientific or clinical judgment for the determination if the denial 
was based on medical necessity or other similar exclusion or limit. 

In the event that you desire additional time to present evidence in support of your petition for 
review, you may request such additional time in writing.  The Trustees will grant your written 
request for additional time necessary to perfect a petition for review, provided the written 
request is received before the Trustees issue their decision.  Requests for additional time and 
requests to submit additional information received after the Trustees’ decision has been 
rendered will be denied, unless the Trustees, in their sole discretion, determine that the 
information is material to the petition and could not have been provided earlier. 
 
If the benefits involved are provided by an insurance company, insurance service, HMO, or 
other similar organization, that organization may be entitled to conduct the review and make 
the decision.  Disputes concerning benefits provided by an HMO generally must be resolved 
using the appeal procedure established by that organization.  See the applicable HMO brochure 
for details of the organization’s claims and appeals procedures.  As part of the review 
procedure, you or your authorized representative may review pertinent documents and submit 
issues and comments in writing. 

The Trustees, Appeals Committee, or other duly authorized designee have full discretionary 
authority to determine eligibility for benefits,  interpret all plan provisions, and to make all 
factual determinations concerning any claim or right asserted under or against the Plan or Trust 
Fund. The Trustees,  the Appeals Committee, or other duly authorized designee have absolute 
discretion to grant an appeal if, based on the specific facts and circumstances, it is in the best 
financial interest of the Plan. 

The decision of the Trustees, Appeals Committee, or other duly authorized designeee shall be 
final.  No lawsuit may be filed without first exhausting the above appeals procedure.  In any 
such lawsuit, the determination made by the Trustees, Appeals Committee, or other duly 
authorized designee is subject to judicial review for only abuse of discretion.  No legal action 
may be commenced or maintained against the Plan more than two (2) years after a claim has 
been denied. 
 
 

LIMITATION OF LIABILITY 
 

Benefits are not guaranteed under this Plan.  The benefits provided by this Plan, and the 
premiums required by Kaiser Permanente Health Plan, are payable out of the Trust Fund and 
only to the extent the funds are available in the Trust Fund for that purpose. 
 
 

PAYMENTS TO NON-PPO PROVIDERS AND FACILITIES 
 
The Plan will make an initial payment or notice of denial of payment for Emergency Services, 
Non-Emergency Services at PPO Facilities by Non-PPO Providers, and Air Ambulance services 
within 30 calendar days of receiving a claim from the Non-PPO Provider or Air Ambulance 
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Provider.  The 30 day calendar period begins on the date the plan receives the information 
necessary to decide a claim for payment of the services. 
 
If a claim is subject to the No Surprises Act, the participant cannot be required to pay more than 
the Cost-sharing Amount under the Plan, and the provider or facility is prohibited from billing 
the participant or dependent in excess of the required Cost-sharing Amount. 
 
The Plan will pay a total plan payment directly to the Non-PPO Provider that is equal to the 
amount by which the Out-of-Network Rate for the services exceeds the Cost-sharing Amount 
for services, less any initial payment amount. 

 
 

PROVISIONS UNDER THE AFFORDABLE CARE ACT 
 

Effective October 1, 2011, in addition to the claims and appeal provisions above, the following 
provisions under the Patient Protection and Affordable Care Act (the “Act”) are applicable to 
the Plan: 
 

1. An adverse benefit determination eligible for internal claims and appeals includes a 
rescission of coverage.  A rescission of coverage is a cancellation or discontinuance of 
coverage that has retroactive effect. 

2. The adverse benefit determination of the claim involves a medical judgment, including 
but not limited to, those based on the Plan’s requirements for Medical Necessity, 
appropriateness, health care setting, level of care, or effectiveness of a covered benefit, 
denial related to coverage of routine costs in a clinical trial, or a determination that a 
treatment is Experimental or Investigational.  The IRO will determine whether a denial 
involves a medical judgment. 

3. The adverse benefit determination involves a claim subject to the protections of the No 
Surprises Act for Emergency Services, services of a Non-PPO Provider at a PPO Facility, 
or Air Ambulance Services. 

4. The Plan is required to provide you (free of charge) with new or additional evidence 
considered, relied upon, or generated by (or at the direction of) the Plan in connection 
with your claim, as well as any new or additional rationale for a denial at the internal 
appeals stage, and a reasonable opportunity for you to respond to such new evidence or 
rationale. 

5. The Plan must ensure that all claims and appeals are adjudicated in a manner designed 
to ensure the independence and impartiality of the persons involved in making the 
decision.  Accordingly, decisions regarding hiring, compensation, termination, 
promotion, or other similar matters with respect to an individual (such as claims 
adjudicator or medical expert) must not be made based upon the likelihood that the 
individual will support the denial of benefits. 

6. Notices must be provided in a culturally and linguistically appropriate manner and 
must include the additional requirements provided under the Act, including: (i) 
information sufficient to identify the claim involved; (ii) a denial code and its 
corresponding meaning, as well as a description of the Plan’s standard, if any, that was 
used in denying the claim; (iii) a description of available internal appeals and external 
review processes and how to initiate an appeal; and (iv) the availability of, and contact 
information for, an applicable office of health insurance consumer assistance or 
ombudsman established under the Public Health Service Act. 
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7. If the Plan fails to strictly adhere to all the requirements of the applicable regulations 
under the Act as they pertain to your claim or appeal, you are deemed to have 
exhausted the Plan’s internal claims and appeals process, regardless of whether the Plan 
asserts that it has substantially complied, and you may initiate any available external 
review process or remedies available under ERISA. 

8. Certain adverse benefit determinations including those involving medical judgment or a 
rescission of coverage are entitled to an external review.  The Plan is required to pay the 
cost of an independent review organization (IRO) to conduct the external review.  You 
are entitled to request an external review after receipt of an adverse benefit 
determination, in accordance with applicable regulations under the Act as described 
below: 
 
Standard External Review 
 
(a) Request for External Review:  You may file a request for an external review with the 

Plan within four months after the date of receipt of a notice of an adverse benefit 
determination or final internal adverse benefit determination.  If there is no 
corresponding date four months after the date of receipt of a notice, then your 
request must be filed by the first day of the fifth month following the receipt of 
notice.  If the last filing date would fall on a Saturday, Sunday, or federal holiday, 
the last filing date is extended to the next date that is not a Saturday, Sunday, or 
Federal holiday.  
 

(b) Preliminary Review:  Within five business days following the date of receipt of the 
external review request, the Administration Office will complete a preliminary 
review of the request to determine whether:  

(i) You are or were covered under the Plan at the time the health care item or 
service was requested or, in the case of a retrospective review, were covered 
under the Plan at the time the health care item or service was provided; 
(ii) The adverse benefit determination or the final adverse benefit 
determination does not relate to your failure to meet the requirements for 
eligibility under the terms of the Plan; 
(iii) You have exhausted the Plan’s internal appeal process; and 
(iv) You have provided all the information and forms required to process an 
external review. 

 
Within one business day of completion of the preliminary review, the Plan will issue a 
notification to you or your authorized representative informing you whether your claim 
is eligible for external review.  If your request is complete, but not eligible for external 
review, the notification will include the reasons for ineligibility and contact and support 
information from the Employee Benefits Security Administration.  If the request is 
incomplete, the notification will describe the information or materials needed to make 
the request complete, and the Plan will allow you to perfect your request for external 
review within the four-month filing period or 48 hours of your receiving the notification 
whichever is later. 

 
(c) Referral to Independent Review Organization:  The Plan will assign an 

independent review organization (IRO) that is accredited to conduct an independent 
external review.  The Plan uses three independent review organizations and rotates 
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claims among them to ensure an independent review.  The IRO will observe the 
following procedures: 
(i)  The IRO will use legal experts where appropriate to make coverage 
determinations under the Plan. 
(ii)  The assigned IRO will timely notify you of your claim’s acceptance for 
external review.  You will be given ten business days to submit additional 
information to the IRO and the IRO will consider that information in making a 
determination on your appeal.  The IRO is not required to, but may, accept and 
consider additional information submitted after ten business days. 
(iii)  Within five business days after the date of assignment of the IRO, the 
Plan will provide to the assigned IRO the documents and any information 
considered in making the adverse benefit determination or final internal adverse 
benefit determination.  If the Plan fails to timely provide the documents and 
information, the assigned IRO may terminate the external review and make a 
decision to reverse the adverse benefit determination or adverse final internal 
adverse benefit determination. Within one business day after making the decision, 
the IRO will notify you and the Plan. 
(iv)  Upon receipt of any information submitted by you, the assigned IRO 
must within one business day forward the information to the Plan. Upon receipt of 
any such information, the Plan may reconsider its adverse benefit determination or 
final internal adverse benefit determination that is the subject of the external review. 
Reconsideration by the Plan will not delay the external review.  The external review 
may be terminated as a result of the reconsideration only if the Plan decides, upon 
completion of its reconsideration, to reverse its adverse benefit determination or 
final internal adverse benefit determination and provide coverage or payment. 
Within one business day of making such a decision, the Plan will notify you and the 
IRO and the IRO will then terminate the external review. 
(v)  The IRO will review all of the information and documents timely 
received.  In reaching a decision, the assigned IRO will review the claim de novo and 
will not be bound by any decisions or conclusions reached during the Plan’s internal 
claims and appeals procedure.  In addition to the documents and information 
provided, the assigned IRO, to the extent the information or documents are available 
and the IRO considers them appropriate, will consider the following in reaching a 
decision:  (a) your medical records; (b) the attending health care professional’s 
recommendation; (c) reports from appropriate health care professionals and other 
documents submitted by the Plan, you, or your treating provider; (d) the terms of 
the Plan to ensure that the IRO’s decision is not contrary to the terms of the Plan, 
unless the terms are inconsistent with applicable law; (e) appropriate practice 
guidelines, which must include applicable evidence-based standards and may 
include any other practice guidelines developed by the Federal government, national 
or professional medical societies, boards, and associations; (f) any applicable clinical 
review criteria developed and used by the Plan, unless the criteria are inconsistent 
with the terms of the Plan or with applicable law and (g) the opinion of the IRO’s 
clinical reviewer or reviewers after considering information described in this notice 
to the extent the information or documents are available and the clinical reviewer or 
reviewers consider appropriate. 
(vi)  The assigned IRO must provide written notice the final external review 
decision within 45 days after the IRO receives the request for the external review. 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
142 

The IRO must deliver the notice of final external review decision to the claimant and 
the Plan. 
(vii) The assigned IRO’s decision notice will contain:  (a) a general description 
of the reason for the request for external review, including information sufficient to 
identify the claim (including the date or dates of service, the health care provider; the 
claim amount (if applicable), the diagnosis code and its corresponding meaning, the 
treatment code and its corresponding meaning, and the reason for previous denial); 
(b) the date the IRO received the assignment to conduct the external review and the 
date of the decision; (c) references to evidence or documentation, including the 
specific coverage provisions and evidence-based standards, considered in reaching 
the decision; (d) a discussion of the principal reason or reasons for its decision, 
including the rationale for its decision and any evidence-based standards that were 
relied on in making its decision; (e) a statement that the determination is binding 
except to the extent that other remedies may be available under State or Federal law 
to either the Plan or you; (f) a statement that judicial review may be available to you; 
(g) current contact information for the health insurance consumer assistance or 
ombudsman. 
(viii) After a final external review decision, the IRO must maintain records of 
all claims and notices associated with the external review process for six years.  An 
IRO must make such records available for examination by you, the Plan, or state or 
federal oversight agency upon request, except where such disclosure would violate 
state or federal privacy laws. 
 

(d) Reversal of the Board of Trustees’ Decision:  Upon receipt of a notice of a final 
external review decision reversing the adverse benefit determination or final internal 
adverse benefit determination, the Plan will immediately provide coverage or 
payment (including immediately authorizing or immediately paying benefits) for the 
claim. 
 

Expedited External Review 
  

(a) Request for Expedited External Review:  You will be permitted to make a request 
for expedited external review if you receive (1) an adverse benefit determination if 
the adverse benefit determination involves a medical condition for which the 
timeframe for completion of an expedited internal appeal would seriously jeopardize 
your ability to gain maximum function and you have filed a request for an expedited 
internal appeal; or (2) a final internal adverse benefit determination, if you have a 
medical condition where the timeframe for completion of a standard external review 
would seriously jeopardize your life or health or would jeopardize your ability to 
gain maximum function, or if the final internal adverse benefit determination 
concerns an admission, availability of care, continued stay, or health care item or 
service for which you received Emergency Services, but have not been discharged 
from a facility. 
 

(b) Preliminary Review:  Immediately upon receipt of the request for expedited 
external review, the Plan will determine whether the request is eligible for external 
review and will not immediately send you a notice regarding whether the claim is 
eligible for external review. 
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(c) Referral to Independent Review Organization.  Upon a determination that a 
request is eligible for external review following the preliminary review, the Plan will 
assign an IRO for review.  The Plan will provide or transmit all necessary documents 
and information considered in making the adverse benefit determination or final 
internal adverse benefit determination to the assigned IRO electronically or by 
telephone or by facsimile or by any other expeditious method.  The assigned IRO, to 
the extent the information or documents are available and the IRO considers them 
appropriate, must consider the information or documents described above under the 
procedures for standard review.  In reaching a decision, the assigned IRO must 
review the claim de novo and is not bound by any decision or conclusion reached 
during the Plan’s internal claims and appeal process. 

 
(d) Notice of final external review decision.  The assigned IRO will provide notice of 

the final external review decision, as expeditiously as the claimant’s medical 
condition or circumstance require, but in no event more than 72 hours after the IRO 
receives the request for an expedited external review.  If the notice is not in writing, 
within 48 hours after the date or providing that notice, the assigned IRO must 
provide written confirmation of the decision to you and the Plan. 

 
 

WAIVER OF CLASS, COLLECTIVE AND REPRESENTATIVE ACTION 
 

By participating in the Plan, Participants waive, to the fullest extent permitted by law, whether 
or not in court, any right to commerce, be a party in any way, or be an actual or putative class 
member of any class, collective, or representative action arising out of or relating to any dispute, 
claim or controversy relating to the Plan, and Participants agree that any dispute, claim or 
controversy may only be initiated or maintained and decided on an individual basis. 
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Definition of Terms 
  
 

AIR AMBULANCE 
The term “Air Ambulance” means medical transport for patients by a rotary wing air 
ambulance, as defined in 42 CFR § 414.605, or fixed wing air ambulance, as defined in 42 CFR § 
414.605. 
 
 

ANCILLARY SERVICES 

The term “Ancillary Services” means, with respect to services furnished by Non-PPO Providers 
at a PPO health care facility: 

• Items and services related to emergency medicine, anesthesiology, pathology, radiology, 
and neonatology, whether provided by a physician or non-physician practitioner, 

• Items and services provided by assistant surgeons, hospitalists, and intensivists; 

• Diagnostic services, including radiology and laboratory services, and items and services 
provided by other specialty practitioners as specified by the Secretary; and 

• Items and services provided by a Non-PPO Provider if there is no PPO Provider who can 
furnish such item or service at such facility. 

 
With respect to Hospital Services (Inpatient), Ancillary Services also includes services provided 
by a Hospital or other Health Care Facility other than room and board, including but not 
limited to, use of the operating room, recovery room, intensive care unit, etc., and laboratory 
and x-ray services, drugs and medicines, and medical supplies provided during confinement. 

 
 

CONTRACT PROVIDER 
“Contract Hospital” or “Contract Provider” means a hospital, facility, physician or other health 
care provider that has a contract in effect with the Preferred Provider Organization (PPO) under 
contract with the Plan. 
 

 
CONTINUING CARE PATIENT 

The term “Continuing Care Patient” means an individual who, with respect to a provider or 
facility-  

1. Is undergoing a course of treatment for a serious and complex condition from the 
provider or facility; 

2. Is undergoing a course of institutional or inpatient care from the provider or facility; 

3. Is scheduled to undergo non-elective surgery from the provider, including receipt of 
postoperative care from such provider or facility with respect to such a surgery; 

4. Is pregnant and undergoing a course of treatment for the pregnancy from the provider 
or facility; or  
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5. Is or was determined to be terminally ill (as determined under section 1861(dd)(3)(A) of 
the Social Security Act) and is receiving treatment for such illness from such provider or 
facility. 

 
 

COPAYMENT 
“Copay” and “Copayment” means the amount the eligible participant is required to pay for a 
service or drug before Plan benefits are payable. 
 
 

COSMETIC SURGERY 
Surgery that is not intended to correct normal functions of the body but is performed to 
improve the appearance of the patient or to preserve or restore a pleasing appearance. 
 
 

COST-SHARING/COST SHARING AMOUNT 
The term “Cost-sharing” means the amount a participant or beneficiary is responsible for 
paying for a covered item or service under the terms of the Plan.  Cost-sharing generally 
includes copayments, coinsurance, and the amounts paid towards deductibles, but does not 
include amounts paid towards premiums, Balanced Billing by Non-PPO Providers, or the cost 
of items or services that are not covered under the Plan. 
 
The Cost-sharing Amount for Emergency and Non-emergency Services at PPO Facilities 
performed by Non-PPO Providers, and Air Ambulance services from Non-PPO Providers will 
be based on the Recognized Amount. 
 
 

COVERED EMPLOYMENT 
Covered Employment is any of the following: 
 
1. Employment under a written Collective Bargaining Agreement between Sheet Metal 

Workers Local 104, District 1 and an industry employer requiring contributions to this Plan 
on the employee’s behalf. 

 
2. Employment with a participating local union or apprenticeship office, or a related 

organization, for which the employer has agreed in writing, with the approval of the 
Trustees, to pay the required contribution. 

 
 

COVERED INDIVIDUAL 
An individual covered under this Plan. 
 
 

CUSTODIAL CARE 
Custodial care means treatment, services or confinement which could be rendered safely and 
reasonably by a person not medically skilled, and which are designed mainly to help the patient 
with activities of daily life.  Custodial care includes personal care, homemaking services, 
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moving the patient, acting as companion or sitter, or supervising medication which can usually 
be self-administered. Custodial care is not covered under the Plan. 

 
 

DEDUCTIBLE 
There is a deductible for all employees in the Indemnity Plan as follows: $300 per person per 
calendar year, with a family maximum of $600 per calendar year.  
 
 

DENTAL TERMS 
BENEFITS means those dental services which are provided under the Dental Plan and 
described in this booklet. 

DENTIST means a duly licensed dentist legally entitled to practice dentistry at the time and in 
the state or jurisdiction in which services are performed. 

EMERGENCY SERVICES means only those dental services immediately required for 
alleviation of severe pain, swelling or bleeding, or immediately required to avoid placing the 
patient’s health in serious jeopardy. 

USUAL, CUSTOMARY AND REASONABLE (UCR) means fees for dental services which are 
considered reasonable and customary when they are within the range of usual fees charged and 
received by dentists of similar training, within the geographic area, for the same services. These 
charges are automatically updated twice each year by a nationally recognized index—an 
independent organization that surveys the charges for various procedures. 
 
 

EMERGENCY CARE 
An emergency is defined by the Plan as a sudden occurrence of a medical condition which, if 
not treated immediately, may result in permanent health problems, serious medical 
complications, serious impairment of bodily functions or serious or permanent dysfunction of a 
bodily organ or part.  As defined by the Plan, in an emergency the symptoms are severe, occur 
suddenly and unexpectedly and require immediate attention. 
 
Examples of emergency conditions are: 

• Severe chest pain 

• Uncontrolled bleeding 
• Loss of consciousness 
• Severe shortness of breath 

• Poisoning 
• Sudden onset of paralysis and/or slurred speech 

• Severe burns 

• Broken bones 
 
Care will not be considered to be an emergency unless it is sought and given immediately 
(usually within 24 hours) after the sudden onset of symptoms. 
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EMERGENCY MEDICAL CONDITION 
The term “Emergency Medical Condition” means a medical condition, including mental  health 
condition or substance use disorder, manifesting itself by acute symptoms of sufficient severity 
(including severe pain) so that a prudent layperson, who possesses average knowledge of 
health and medicine, could reasonably expect the absence of immediate medical attention to 
result in the following: placing the health of the person (or, with respect to a pregnant woman, 
the health of the woman or her unborn child) in serious jeopardy; serious impairment to bodily 
functions; or serious dysfunction of any bodily organ or part. 

 
 

EMERGENCY SERVICES 

The term “Emergency Services” means the following: 

1. An appropriate medical screening examination that is within the capability of the 
emergency department of a hospital or of an independent freestanding emergency 
department to evaluate such emergency medical condition; and 

2. Within the capabilities of the staff and facilities available at the hospital or the 
independent freestanding emergency department, as applicable, such further medical 
examination and treatment as are required to stabilize the patient (regardless of the 
department of the hospital in which such further examination or treatment is furnished). 

Emergency Services furnished by a Non-PPO Provider or Non-PPO Emergency Facility 
(regardless of the department of the hospital in which such items or services are furnished) also 
include post stabilization services (i.e., items and services provided after the patient is 
stabilized) as part of outpatient observation or an inpatient or outpatient stay with respect t to 
the visit in which the emergency services were furnished, until: 

• The attending emergency physician or treating provider determines that the participant or 
beneficiary is able to travel a reasonable distance using nonmedical transportation or 
nonemergency medical transportation; and 

• The participant or beneficiary is supplied with a written notice of the following: 

1. The provider is a Non-PPO Provider with respect to the Plan, 

2. An estimate of the charges for treatment and any advance limitations that the Plan may 
put on a patient’s treatment, 

3. The names of any PPO Providers at the facility who are able to treat the patient, and that 
the patient may elect to be referred to one of the PPO Providers listed; and 

4. The patient (or their authorized representative) gives informed voluntary consent to 
continued treatment by the Non-PPO Provider, acknowledging that the patient (or their 
authorized representative) understands that continued treatment by the Non-PPO 
Provider may result in greater cost to the participant or beneficiary. 

 

EXPERIMENTAL OR INVESTIGATIVE SERVICES 
Investigational services are defined as those drugs, equipment, procedures or services for which 
laboratory and animal studies have been completed and for which human studies are in 
progress but:  (a) testing is not complete; and (b) the safety of such services in humans has not 
yet been established; and (c) the service is not in wide usage as an accepted form of treatment. 
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Investigational services are not covered by the Plan except when all of the following conditions 
are met: 

1. Conventional therapy will not adequately treat the patient’s condition; 

2. Conventional therapy will not prevent progressive disability or premature death; 

3. The provider of the service has a record of safety and success with the service which is 
equivalent or superior to that of other providers of the proposed service; 

4. The investigational service is the lowest cost item or service that meets the patient’s medical 
needs and is less costly than all other conventional alternatives; 

5. The service is not being performed as part of a research study; 

6. There is a reasonable expectation that the investigational service will significantly prolong 
the intended patient’s life or will maintain or restore physical or social function suited to the 
activities of daily living. 

 
 

HEALTH CARE FACILITY 

The term “Health Care Facility” (for non-emergency services) means each of the following: 

1. A hospital (as defined in section 1861(e) of the Social Security Act); 

2. A hospital outpatient department; 

3. A critical access hospital (as defined in section 1861(mm)(1) of the Social Security act); 
and 

4. An ambulatory surgical center described in section 1833(i)(1)(A) of the Social Security 
act. 

 
 

HOME HEALTH CARE 
An agency qualified as such under Medicare. 
 
 

HOSPICE CARE 
Palliative care for terminally ill patients. ‘Palliative care’ is care that is rendered to relieve the 
symptoms or effects of a disease without curing the disease. 
 
 

HOSPITAL 
Hospital means a properly licensed institution which is primarily engaged in providing, for 
compensation from its patients, medical, diagnostic and surgical facilities for the care, treatment 
of disabled, injured and sick persons on an inpatient basis, which provides such facilities under 
the supervision of a staff of physicians, and with 24-hour-a-day nursing service by registered 
professional nurses.  In no event, however, shall such term include any institution or part 
thereof which is used principally as a rest facility, nursing facility, convalescent facility, 
residential treatment center or facility for the aged or the care and treatment of alcohol and 
substance abuse, except as mandated by state law, or any institution that makes a charge that 
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the patient would not be legally required to pay in the absence of this Plan. The following 
describes two levels of inpatient care: 
 
1. Acute Care.  The acute level of care is for a patient with a medical condition that 

requires: 

• A continued availability of medical supervision and/or other medical consulting 
staff. 

• The continuing availability of licensed nursing personnel. 

• The immediate availability of other diagnostic or therapeutic services and equipment 
present only in acute care facilities. 

2. Sub-acute Level of Care.  The sub-acute level of care is an alternative to acute care for 
inpatient medically stable patients who require intense, highly technical services.  The 
programs (or units) provide comprehensive medical, nursing and rehabilitative services 
(and can include all other modalities of care found at the acute level of care) using an 
integrated interdisciplinary approach. 

 
 

HOSPITAL MISCELLANEOUS CHARGES 
Those covered charges made by the hospital for other than room and board.  Miscellaneous 
charges include, but are not limited to, diagnostic radiology and pathology, including the 
professional services in connection with radiology and pathology, the operating room, radiation 
therapy and medically necessary drugs and medical or surgical supplies and the use of hospital 
equipment while the patient is confined to the hospital. 
 
 

INDEPENDENT FREESTANDING EMERGENCY DEPARTMENT 
The term “Independent Freestanding Emergency Department” means a health-care facility (not 
limited to those described in the definition of health care facility) that is geographically separate 
and distinct from a hospital under applicable State law and provides Emergency Services. 

 
 

MEDICALLY NECESSARY SERVICES 

Services or supplies which are determined by the Plan to be appropriate and necessary for the 
condition being treated, in accordance with standards of good medical or dental practice, and 
not for the convenience of the patient or provider of services.  The treatment must be one that 
cannot be excluded without adversely affecting the patient’s condition.  The fact that services or 
supplies are prescribed by a physician does not mean that they are medically necessary. 
Medical necessity also applies to the type of facility in which you receive care, and the level of 
care.  The Plan does not consider hospitalization medically necessary if the care could be 
adequately provided in a less expensive facility such as a skilled nursing facility, outpatient 
clinic, or at home. 
 
 

MEDICARE 
Medical benefits provided by Title XVIII of the Federal Social Security Act. 
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MENTAL DISEASE OR DISORDER 
The term “Mental Disease or Disorder” means any mental disease or disorder, whether the 
cause is organic, physical, mental or environmental, or any combination thereof, or whether the 
symptoms are physical, mental or a combination thereof. 
 
Any condition meeting this definition is included in it regardless of whether it produces only 
emotional symptoms or only physical symptoms such as headaches, sweats, trembling, nausea, 
or hysterical paralysis, or a combination of both.  Plan limitations or exclusions of treatment of 
mental disease or disorder apply to the treatment of all conditions meeting this definition. 
 
Examples of mental diseases or disorders include (but are not limited to) those which fall within 
the diagnosis codes 290 through 290.9 or 293 through 301.9 or 306 through 316 as listed in the 
“International Classification of Diseases,” 9th Revision, Clinical Modification, Volumes 1 and 2, 
such as: schizophrenia, manic depression and other conditions usually classified in the medical 
community as psychosis; depressive, phobic, manic and anxiety conditions (including panic 
disorders); bipolar affective disorders including mania and depression; obsessive compulsive 
disorders; autism; hypochondria; personality disorders (including paranoid, schizoid, 
dependent, antisocial and borderline); dementia and delirious states; post-traumatic stress 
disorder; cumulative trauma syndrome; organic brain syndrome; hyperkinetic syndromes 
(including attention deficit disorders); adjustment reactions; reactions to stress; anorexia 
nervosa and bulimia. 
 
 

NO SURPRISES ACT 
The term “No Surprises Act” means the No Surprises Act (Public Law 116-260, Division BB). 
 

 
NON-PPO EMERGENCY FACILITY 

The term “Non-PPO Emergency Facility” means an emergency department of a hospital, or an 
independent freestanding emergency department (or a hospital, with respect to Emergency 
Services as defined), that does not have a contractual relationship directly or indirectly with a 
group health plan or group health insurance coverage offered by a health insurance issuer, with 
respect to the furnishing of an item or service under the Plan or coverage respectively. 
 
 

NON-PPO PROVIDER 
The term “Non-PPO Provider” shall mean a Hospital, Physician, or other Health Care Provider 
that does not contract with the Plan’s contracting organizations to provide health care services 
and supplies at negotiated rates does not have a contractual relationship directly or indirectly 
with the Plan with respect to the furnishing of an item or service under the Plan. 
 
 

NON-PPO RATE 

With respect to Emergency Services provided by a Non-PPO Provider, non-emergency services 
furnished by a Non-PPO Provider at a PPO facility, and Air Ambulance Services by a Non-PPO 
Provider, the term “Non-PPO Rate” means one of the following: 

• The amount the parties negotiate; 
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• The amount approved under the independent dispute resolution (IDR) process; or 

• If the state has an All-Payer Model Agreement, the amount that the state approves under 
that system. 

 
 
OUT-OF-POCKET LIMIT ON MEDICAL PLAN PPO COST-SHARING 

(ANNUAL OUT-OF-POCKET LIMIT) 
The No Surprises Act modifies the definition of Annual Out-of-Pocket Limit provided in the 
Summary Plan Description for Emergency Services, non-emergency services furnished by a 
Non-PPO Provider at a PPO facility, and Air Ambulance Services as follows: any Cost-sharing 
payments (e.g., copayments, coinsurance, and deductibles) made by the participant or 
beneficiary are counted towards any PPO deductible or Out-of-Pocket Limit. 
 
 

OUTPATIENT SURGICAL CENTERS 
An outpatient surgical center is considered a hospital if the outpatient surgical center meets the 
following conditions: 
 

1. The center must meet the basic definition of a hospital, other than providing overnight 
facilities and the 24-hour nursing services. 

 

2. The facility must be licensed or AHC certified as an outpatient surgical center. 
 

3. The center must have an organized medical staff of physicians, with permanent facilities 
that are equipped and operated primarily for the purpose of performing surgical 
procedures, and with continuous physician services and registered professional nursing 
services whenever a patient is in the facility, and must not provide services or other 
accommodations for patients to stay overnight. 

 
 

OWNER/MANAGER 
For purposes of Fund coverage, an owner/manager is defined as a person (or the person’s 
spouse) who owns stock in the corporation or who is reported as a partner or sole proprietor of 
the company on its federal tax returns and who does not perform work covered under the 
Collective Bargaining Agreement.  The person may or may not belong to the Union, and more 
than one person may qualify as manager. 
 
The Plan does not accept contributions on behalf of owner/managers unless the employer 
regularly employs at least one employee covered by the Collective Bargaining Agreement.  For 
purposes of Plan coverage, the term “regularly employs” shall mean that the employer has at 
least one bargaining unit employee on its payroll and contributes to the Plan on behalf of such 
employee(s) for a total of at least 870 straight time hours during each Plan year (July1 to June 
30). 
 
If an employer enrolls any non-collectively bargaining unit employees, it must enroll all of its 
full-time non-collectively bargaining unit employees as of the first of the month after they are 
hired as full-time employees. 
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To be considered eligible for coverage as a non-bargaining unit employee, the individual must 
provide satisfactory evidence that he or she actively works at the employer’s principal place of 
business, which cannot be the employer’s residence, and: 
 

1. If the business is incorporated, the individual must be on the employer’s payroll for at least 
142 hours per month at no less than minimum wage; or 

2. If the business is not incorporated, the remuneration for the partner on the K-1 must equal 
or exceed 1,704 hours per year at minimum wage. 

 
 

OWNER/MEMBER 
For purposes of Fund coverage, an owner/member is a person who is a member of the Union, 
who owns stock of the employer (or whose spouse owns such stock), or who is reported (or 
whose spouse is reported) as a partner or sole proprietor of the company on its federal tax 
returns, and who is included in the unit covered by the employer’s Collective Bargaining 
Agreement with the Union. 
 
Owner/members have a right to maintain an Hour Bank for purposes of extended eligibility 
consistent with the Hour Bank provisions for bargaining unit employees.  However, an 
owner/member may draw on the Hour Bank only after he or she ceases operation as an 
owner/member, no longer maintains an active contractor’s license, signs the out-of-work list 
with the Union, and is actually available for work.  If the owner/member’s company continues 
to operate, a presumption shall exist that the owner/member is employed by that company and 
is not available for work.  Each owner/member who accepts coverage under this Fund agrees 
that if he or she ceases to be an owner/member and returns to covered employment, all 
payments received by the Fund for hours of such employment in excess of 115 hours per month 
(or 130 hours per month, as applicable) shall be applied to satisfy any outstanding obligations of 
the owner/member’s company pursuant to its Collective Bargaining Agreement with Local 104 
which are attributable to the period of owner/member status.  The former owner/member shall 
receive no Hour Bank credit for such excess hours until all such obligations have been satisfied. 
 
To be considered eligible for coverage as an owner/member, the individual must provide 
satisfactory evidence that he or she actively works at the employer’s principal place of business, 
which cannot be the employer’s residence; and: 

1. If the business is incorporated, the individual must be on the employer’s payroll for at least 
142 hours per at no less than minimum wage; or 

2. If the business is not incorporated, the remuneration for the partner on the K-1 must equal 
or exceed 1,704 hours per year at minimum wage. 

 
 

PARTIAL HOSPITALIZATION/DAY TREATMENT 
The partial hospitalization/day treatment level of care is an alternative to acute inpatient 
psychiatric care.  Patients in this setting require an intensive treatment structure for 4 to 8 hours 
per day but are able to return to a supportive home environment at night. 
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PHYSICIAN OR DOCTOR 
Physician or doctor means, with respect to any particular medical care and surgical services, 
any holder of a certificate or license authorizing such holder or licensee to perform the 
particular medical or surgical services.  The term “physician” shall not include the eligible 
employee or dependent; or the spouse, parent, child, sister or brother of the eligible employee 
or dependent. 
 
 

PREFERRED PROVIDER ORGANIZATION (PPO) 
Preferred provider means a doctor, hospital, outpatient surgical center or laboratory rendering 
services at reduced rates in accordance with the agreement with the Preferred Provider 
networks, including Blue Shield for the hospital and physician network, OptumRx for the 
pharmacy network, and Blue Shield for utilization review and case management.  
 
No health care provider is an agent or representative of the Plan.  The Plan does not control or 
direct the provision of health care services and/or supplies to plan participants and 
beneficiaries by anyone.  The Plan makes no representation or guarantee of any kind concerning 
the skills or competency of any health care provider.  The Plan makes no representation or 
guarantee of any kind that any provider will furnish health care services or supplies that are 
malpractice-free. 
 
The foregoing statement applies to any and all health care providers, including both preferred 
and non-preferred providers under the terms of the Plan.  The statement also applies to all 
entities (and their agents, employees and representatives) which contract with the Plan to 
provide utilization review or to offer HMO coverage, preferred provider networks or other 
health-related services or supplies to participants and beneficiaries, including but not limited to 
Blue Shield, OptumRx, and Kaiser Permanente. 
 
Nothing in this Plan affects the ability of a provider to disclose alternative treatment options to 
a participant or beneficiary. 
 
 

PROVIDER 
Physician, hospital, or other licensed health care professional or licensed health facility. A non-
exhaustive list includes: 

Practitioners: 

1. A licensed Medical Doctor (M.D.) 

2. A licensed Doctor of Osteopathy (D.O.) 

3. A Chiropractic Doctor (DC) (under certain limited conditions). 

4. A Doctor of Medical Dentistry (D.M.D.) 

5. A Doctor of Dental Surgery (D.D.S.) 

6. A Doctor of Podiatry (D.P.M.) 

7. A Physical Therapist or Occupational Therapist or Speech Therapist 

8. A Psychologist (Ph.D.) 
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9. A Master of Social Work (L.C.S.W., M.S.W., and M.F.C.C.) 

10. An Ophthalmologist (M.D.) or an Optometrist 

11. A Certified Nurse Anesthetist 

12. A Registered Nurse as First Assistant (R.N.F.A.), under the supervision of a Medical Doctor 

13. A Physician Assistant (P.A.) 

14. A licensed Midwife 

15. A licensed Denturist 

16. A Nurse Practitioner (N.P., F.N.P) 

17. A Pharmacist 
A Provider does not include a person who lives in your home or who is related to you by blood 
or marriage. 

Facilities: 

1. Clinic or medical office  

2. Health Care Facilities 

3. Home Health Care 

4. Hospitals 

5. Independent Free Standing Emergency Department 

6. Long term care and skilled nursing facilities 

7. Outpatient Surgical Center 

8. Pharmacy 

9. Telehealth or telemedicine 
10. Urgent care facility 
 
 

QUALIFYING PAYMENT AMOUNT (QPA) 
The term “Qualifying Payment Amount” means the amount calculated using the methodology 
described in 29 CFR § 2590.716-6(c), which is generally the median of the contracted rates of the 
Plan or issuer for the item or service in the area. 
 
 

RECOGNIZED AMOUNT 
The term “Recognized Amount” means (in order of priority) one of the following: 

1. An amount determined by an applicable All-Payer Model Agreement under section 
1115A of the Social Security Act; 

2. An amount determined by a specified state law; or 
3. The lesser of the amount billed by the provider or facility or the Qualifying Payment 

Amount (QPA). 
 
For Air Ambulance Services furnished by Non-PPO Providers, the Recognized Amount is the 
lesser of the amount billed by the provider or facility or the Qualified Payment Amount (QPA). 
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ROOM AND BOARD CHARGES 
Charges made by a hospital or skilled nursing facility for the room, meals, and routine nursing 
services for covered individuals confined as bed patients. 
 

 

SERIOUS AND COMPLEX CONDITION 
The term “Serious and Complex Condition” means with respect to a participant, beneficiary, or 
enrollee under the Plan one of the following: 

1. In the case of an acute illness, a condition that is serious enough to require specialized 
medical treatment to avoid the reasonable possibility of death or permanent; 

2. In the case of a chronic illness or condition, a condition that is –  
• Is life-threatening, degenerative, potentially disabling, or congenital; and 
• Requires specialized medical care over a prolonged period of time. 

 
 

SKILLED NURSING CARE 
This level of care provides inpatient care for a person with a medical condition requiring 
services by or under the direct supervision of licensed personnel under the general direction of 
a physician, which is needed to assure the safety of the patient or to achieve the medically 
desired result. In this level of care the patient’s medical needs require the availability of skilled 
nursing services on a continuing basis but not the constant availability of the medical services of 
an acute hospital. The patient’s condition is not yet stabilized and he/she is receiving one or 
more skilled or rehabilitative services. 
 
 

SPEECH THERAPIST 
Someone who has a master’s degree in speech pathology and has completed an internship and 
is licensed by the state in which he or she performs his or her services, if that state requires 
licensing. 
 
 

TERMINATION 
In the context of Continuity of Care, Termination includes, with respect to a contract, the 
expiration or nonrenewal of the contract, but does not include a termination of the contract for 
failure to meet applicable quality standards or for fraud. 
 
 

USUAL, CUSTOMARY AND REASONABLE (UCR) CHARGES 
Charges which fall within the common range of fees billed by a majority of health care 
providers for a procedure in a given geographic region, or which is justified based on the 
complexity or the severity of treatment for a specific case as determined by the Plan. 
 
For comprehensive health plan benefits, this Plan further defines Usual, Customary and 
Reasonable charges as those charges which do not exceed the 90th percentile of the Prevailing 
Health Care Charges as published by a nationally recognized index. 
 
The usual, customary and reasonable limits for surgical and medical charges are automatically 
updated twice a year.  Any fees exceeding the Plan’s usual, customary and reasonable limits are 
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not considered eligible expenses and are not covered by the Plan.  When you use a contract 
hospital or other preferred provider, the eligible expenses are based on a special negotiated rate 
which is always within the reasonable and customary limit. 
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 ERISA Information 
  

 

STATEMENT OF ERISA RIGHTS 
As a participant in the Sheet Metal Workers Local 104 Health Care Plan you are entitled to 
certain rights and protections under the Employee Retirement Income Security Act of 1974 
(ERISA). ERISA provides that all Plan participants be entitled to examine, without charge, at the 
Trust Fund Office and at other specified locations, such as worksites and union halls, all Plan 
documents, including insurance contracts and Collective Bargaining Agreements, and a copy of 
the latest annual report (Form 5500 series) filed by the Plan with the U.S. Department of Labor 
and available at the Public Disclosure Room of the Pension and Welfare Benefit Administration. 
Copies of these documents and other Plan information may also be obtained upon written 
request to the Trust Fund Office; a reasonable charge may be made for the copies.  Plan 
participants are also entitled to receive a summary of the Plan’s annual financial report. The 
Joint Board is required by law to furnish each participant with a copy of this summary annual 
report. 

Continue Group Health Plan Coverage 

You are entitled to continue health care coverage for yourself, spouse or dependents if there is a 
loss of coverage under the Plan as a result of a qualifying event.  You or your dependents may 
have to pay for such coverage. Review this Summary Plan Description and the documents 
governing the Plan on the rules governing your COBRA continuation coverage rights. 

You are entitled to a reduction or elimination of exclusionary periods of coverage for 
preexisting conditions under your group health plan, if you have creditable coverage from 
another plan.  You should be provided a certificate of creditable coverage, free of charge, from 
your group health plan or health insurance issuer when you lose coverage under the Plan, 
when you become entitled to elect COBRA continuation coverage, when your COBRA 
continuation coverage ceases, if you request it before losing coverage, or if you request it up to 
24 months after losing coverage.  Without evidence of creditable coverage, you may be subject 
to a preexisting condition exclusion for 12 months (18 months for late enrollees) after your 
enrollment date. 

Prudent Actions by Plan Fiduciaries 

In addition to creating rights for Plan participants, ERISA imposes duties upon the people who 
are responsible for the operation of this Plan.  The people who operate your Plan, called 
‘fiduciaries’ of the Plan, have a duty to do so prudently and in the interest of you and other Plan 
participants and beneficiaries.  No one, including your employer, your union, or any other 
person, may fire you or otherwise discriminate against you in any way to prevent you from 
obtaining a welfare benefit or exercising your rights under ERISA. 

Enforce Your Rights 

If your claim for a welfare benefit is denied or ignored, in whole or in part, you have a right to 
know why this was done, to obtain copies of documents relating to the decision without charge, 
and to appeal any denial, all within certain time schedules. 

 



 

Sheet Metal Workers Local 104 Health Care Plan (January 1, 2026) 
158 

Under ERISA, there are steps you can take to enforce the above rights.  For instance, if you 
request a copy of Plan documents or the latest annual report from the Plan and do not receive 
them within 30 days, you may file suit in a Federal court. In such a case, the court may require 
the Plan administrator to provide the materials and pay you up to $110 a day until you receive 
the materials, unless the materials were not sent because of reasons beyond the administrator’s 
control.  If you have a claim for benefits which is denied or ignored, in whole or in part, you 
may file suit in a State or Federal court.  In addition, if you disagree with the Plan’s decision or 
lack thereof concerning the qualified status of a domestic relations order or a medical child 
support order, you may file suit in a Federal court.  If it should happen that Plan fiduciaries 
misuse the Plan’s money, or if you are discriminated against for asserting your rights, you may 
seek assistance from the U.S. Department of Labor, or you may file suit in a Federal court.  The 
court will decide who should pay court costs and legal fees.  If you are successful, the court may 
order the person you have sued to pay these costs and fees.  If you lose, the court may order 
you to pay these costs and fees, for example, if it finds your claim is frivolous. 

Assistance with Your Questions 

If you have any questions about your Plan, you should contact the Trust Fund Office.  If you 
have questions about this statement or about your rights under ERISA, or if you need assistance 
in obtaining documents from the Plan Administrator, you should contact the nearest office of 
the Pension and Welfare Benefits Administration, U.S. Department of Labor, listed in your 
telephone directory or the Division of Technical Assistance and Inquiries, Pension and Welfare 
Benefits Administration, U.S. Department of Labor, 200 Constitution Avenue N.W., 
Washington, D.C. 20210.  You may also obtain certain publications about your rights and 
responsibilities under ERISA by calling the publications hotline of the Pension and Welfare 
Benefits Administration. 

 

NAME OF PLAN 
The name of this Plan is the Sheet Metal Workers Local 104 Health Care Plan. 

 

TYPE OF PLAN 
The Sheet Metal Workers Local 104 Health Care Plan is a collectively bargained, jointly trusteed 
welfare Plan which provides hospital, medical, surgical, dental, vision, prescription drug, death 
and dismemberment, weekly supplemental unemployment benefits and monthly supplemental 
health care payments for continued coverage under the Sheet Metal Workers Local 104 Health 
Care Plan for eligible Participants. 

 

ADDRESS AND PHONE NUMBER OF THE TRUST FUND OFFICE 
Sheet Metal Workers Local 104 Health Care Plan 
3240B Constitution Drive 
Livermore, CA 94551 
(925) 208-9994 or toll free (800) 548-1771 
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PLAN YEAR 
The Plan’s fiscal year ends on June 30. 

 

IRS EMPLOYER IDENTIFICATION NUMBER 
The Identification Number assigned by the Internal Revenue Service is 94-2541328. 

 

PLAN NUMBER 
501 
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HEALTH CARE PROVIDERS FOR THE PLAN 
 
All of the types of benefits provided by the Plan are summarized in this booklet.  Some of the 
benefits are provided through insurance policies or service agreements.  The complete terms of 
the benefits provided are set forth in the group insurance policies or service agreement with the 
following organizations: 
Blue Shield 
601 12th St. 
Oakland, CA 94607 
(510) 607-2000 
www.blueshieldca.com 
Administers PPO Network for the Indemnity Plan, 
as well as UR and Case Management 

Kaiser Permanente* 
Northern California Region 
1 Kaiser Plaza 
Oakland, CA 94612 
(800) 464-4000 
www.kp.org  
Provides prepaid medical benefits with guaranteed 
payment of these benefits 

OptumRx* 
(800) 356-3477 
www.OptumRx.com  
Provides managed prescription drug benefits for 
the Indemnity Plan 

BeneSys Administrators* 
3240B Constitution Dr. 
Livermore, CA 94551 
(800) 548-1771 
www.benesysinc.com 
Administers the Indemnity Plan; does not 
guarantee payment of benefits 

Delta Dental* 
560 Mission St. Ste 1300 
San Francisco, CA 94105 
(888) 335-8227 
www.deltadentalins.com  
Provides PPO dental benefits 

Vision Service Plan*  
3333 Quality Dr. 
Rancho Cordova, CA 95670 
(800) 877-7195 
www.vsp.com  
Provides PPO vision exam benefit 

Union EAP 
15169 N Scottsdale Rd. Suite 205 
Scottsdale, AZ 85254 
(855) 500-1915 
https://www.unioneap.com/ 
Coordinates Substance Abuse and Mental Health  
services for Kaiser and Indemnity Participants 
 

Hinge Health 
455 Market St. Ste. 700 
San Francisco, CA 94105 
(855) 902-2777 
https://www.hingehealth.com/ 
Offers musculoskeletal counseling and  
individualized exercise therapy programs  
for all Participants 

 

* These providers process and pay claims and handle claims appeals related to their programs of benefits. 
 

 
 
 
 
 
 
 
 
 

http://www.blueshieldca.com/
http://www.kp.org/
http://www.optumrx.com/
http://www.benesysinc.com/
http://www.deltadentalins.com/
http://www.vsp.com/
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PLAN ADMINISTRATOR AND SPONSOR 
 

The Plan is sponsored and administered by the joint Board of Trustees, consisting of equal 
numbers of Employer Trustees and Union Trustees.  The Board of Trustees has engaged 
BeneSys Administrators to perform certain routine administrative services as a contract 
administrator.  The name and business address of the Trustees are: 

 
MEMBERS OF THE BOARD OF TRUSTEES 

EMPLOYER TRUSTEES 
 

SEAN O’DONOGHUE, CO-CHAIR 

Bay Area SMACA 

6689 Owens Drive, Suite 200 

Pleasanton, CA 94588 

 

BOB BRAMLETT 

Aire Sheet Metal 

1973 East Bayshore Road  

P.O. Box 5217 

Redwood City, CA 94063 

 

DUANE DAVIES 

National Air Balance Company, Inc. 

4171 Business Center Drive 

Fremont, CA 94538 

 

MIKE FISHER 

Therma, Inc. 

1601 Las Plumas Ave 

San Jose, CA 95133 

 

 

EMPLOYEE TRUSTEES 
 

RICK WERNER, CHAIRMAN 

SMART, SMW Local Union No. 104 

3232 Constitution Drive 

Livermore, CA  94551 

 

ERIC HAYNES 

SMART, SMW Local Union No. 104 

1499 Greenville Road 

Livermore, CA 94550 

 

BRIAN MASTERS 

SMART, SMW Local Union No. 104 

3232 Constitution Drive 

Livermore, CA  94551 

 

ALICIA MIJARES 

SMART, SMW Local Union No. 104 

4350 Central Place, Suite B 

Fairfield, CA 94534 

 

MIKE NESBITT 

SMART, SMW Local Union No. 104 

3232 Constitution Drive 

Livermore, CA  94551 

 

KEITH SYLVA 

SMART, SMW Local Union No. 104 

2350 Lundy Pl.  

San Jose, CA 95131 

 

JOSH VALLIS 

SMART, SMW Local Union No. 104 

1939 Market St. Ste. A 

San Francisco, CA 94103 

 

CASEY VAN DEN HEUVEL 

SMART, SMW Local Union No. 104 

11060 Commercial Parkway 

Castroville, CA 95012 
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DURATION OF PLAN 
 

It is intended that the Plan will continue indefinitely, but the Board of Trustees reserves the 
right to change and/or discontinue the Plan at any time.  In addition, this Plan may terminate 
by agreement of the participating employers and unions or by operation of law.  If the Plan is 
terminated, its remaining assets after payment of all expenses will be used to continue to 
provide benefits for as long as the Plan assets permit; or else the assets will be transferred to a 
successor plan providing health care benefits, weekly supplemental unemployment benefits 
and monthly supplemental health care benefits.  In no event will termination of the Plan result 
in reversion of any assets to contributing employers. 

 

 

MAINTENANCE OF THE PLAN, CONTRIBUTIONS AND FUNDING 
MEDIUM 

 
The Collective Bargaining Agreements between SMART Local Union 104, District 1 and the 
various employers and employer associations require each participating employer to contribute 
to the Plan at a specified rate per hour for hours worked in covered employment by each of 
their employees.  Employers may also sign participation agreements providing coverage for 
non-bargaining unit employees and retirees and in some cases participants or beneficiaries may 
be permitted to self-pay for a period of time when they are not covered by employer 
contributions. Assets of the Plan are held in trust and benefits are funded through the Trust 
Fund.  All Plan benefits are provided directly from the Trust Fund, except for those provided by 
the Kaiser Health Plan.  The Kaiser Health Plan receives premiums from the Trust Fund to 
provide Hospital, Medical, and Surgical benefits for those employees and their dependents who 
elect to be covered by that Plan.  Benefits under the Kaiser Health Plan are insured by Kaiser 
Foundation Health Plan, Inc. 
 
Kaiser Permanente’s address is: 
 
Kaiser Foundation Health Plan, Inc. 
Northern California Region 
1800 Harrison, 9TH Floor 
Oakland, CA 94612 
(800) 464-4000 
 
 

AGENT FOR SERVICE OF LEGAL PROCESS 
 

The Plan’s agent for service of legal process is: 
 
George M. Kraw or Lisa Schwantz 
Kraw Law Group, APC 
605 Ellis Street, Suite 200 
Mountain View, CA 94043 
 
Legal process may also be served on any member of the joint Board of Trustees. 
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DESCRIPTION OF COLLECTIVE BARGAINING AGREEMENTS AND 
OTHER AGREEMENTS 

 
This booklet is a summary of benefits.  The Plan contracts with other health service providers 
providing benefits under the Plan: the Trust Fund Office, Plan consultant, counsel, auditor and 
investment manager.  The Trust Agreement, Collective Bargaining Agreements providing for 
contributions to the Plan, and all filings required by the state and federal governments are 
hereby incorporated by reference and are available for inspection by Plan participants and 
union or employer representatives at the Trust Fund Office upon reasonable notice. 
 
A complete list of employers maintaining this Plan is available for examination at the Trust 
Fund Office or your local union office.  A copy may be obtained upon written request to the 
Trust Fund Office.  A charge may be made by the Trust Fund Office to provide you with this 
information. 
 
 

RELATIONSHIP BETWEEN PLAN AND PROVIDERS OF MEDICAL 
SERVICES 

 
No health care provider is an agent or representative of the Plan or of the Board of Trustees.  
The Plan does not control or direct the provision of health care services and/or supplies to Plan 
participants and beneficiaries by anyone.  The Plan makes no representation or guarantee of any 
kind concerning the skills or competency of any health care provider.  The Plan makes no 
representation or guarantee of any kind that any provider will furnish health care services or 
supplies that are malpractice-free. 
 
The foregoing statement applies to any and all health care providers, including both preferred 
and non-preferred providers under the terms of the Plan.  The statement also applies to all 
entities (and their agents, employees, and representatives) which contract with the Plan to offer 
preferred provider networks or other health-related services or supplies to participants and 
beneficiaries. 
 
Nothing in this Plan affects the ability of a provider to disclose alternative treatment options to 
a participant or beneficiary. 
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Dental Terms 146 
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Health Care Facility 148 
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Medically Necessary Services 149 
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Mental Disease or Disorder 150 
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Name of Plan 158 
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Maternity Benefits 71 
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Partial Hospitalization/Day Treatment 152 
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Qualifying Payment Amount (QPA) 154 
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