
 

 

 
  Regular follow-ups for 
conditions like asthma, 
diabetes, etc. 
 

  Referrals to quality 
network specialists 
 

  
 

Health Management | Virtual Primary Care 

Quality care, done virtually 

See a primary care provider or get same-day urgent 
care on your phone, tablet or computer Scan the QR code to 

access your virtual 
care options 

With virtual care through your UnitedHealthcare plan, get care anytime. 

Using your smartphone or other connected device  like a tablet or a 
computer, you can access virtual primary and urgent care. 

,*

To schedule a virtual primary care appointment or access urgent care 
through 24/7 Virtual Visits, just download the UnitedHealthcare® app or 
visit myuhc.com/virtualcare. 

What kind of virtual care might be right for you? 

Virtual primary care: 24/7 Virtual Visits: 

• Annual wellness visits •  Nonemergency care for 
common health issues like the 
fu, fevers, sore throats, etc. 

•

• Nonemergency care for 
sudden health issues like 
pinkeye, migraines, back pain, 
even allergies and anxiety 

• Lab tests and preventive 
screenings 

•
• Prescription reflls, if 

needed  **• Medication review and 
prescriptions, if needed** 

*Data rates may apply. 
**Certain prescriptions may not be available, and other restrictions may apply. 

continued 

http://myuhc.com/virtualcare


24/7 Virtual Visits is a service available with a provider via video, or audio-only where permitted under state law. It is not an insurance product or a health plan. Unless otherwise required, benefts are available only when 
services are delivered through a Designated Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. 
Services may not be available at all times, or in all locations, or for all members. Check your beneft plan to determine if these services are available. 

Members covered by HMO plans may have the option to receive virtual care through their primary care provider. Check your beneft plan to determine if virtual care services are covered. 

Virtual primary care are services available with a provider via video, chat, email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state that 
the member is located at the time of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not 
be available at all times, or in all locations, or for all members. Certain prescriptions may not be available, and other restrictions may apply. The UnitedHealthcare® app is available for download for iPhone® or Android®. 
iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC. 

Certain preventive care items and services, including immunizations, are provided as specifed by applicable law, including the Patient Protection and Afordable Care Act (ACA), with no cost-sharing to you. These 
services may be based on your age and other health factors. Other routine services may be covered under your plan, and some plans may require copayments, coinsurance or deductibles for these benefts. Always 
review your beneft plan documents to determine your specifc coverage details. 

Insurance coverage provided by or through UnitedHealthcare Insurance Company or its afliates. Administrative services provided by United HealthCare Services, Inc. or their afliates. 
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