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NOTICE TO PARTICIPANTS 

 

TO:  Active Participants 

FROM: Board of Trustees 
  Tile Industry Health & Welfare Fund 
 
DATE: July, 2020 

RE: Extended Deadlines Regarding COBRA, HIPAA Special Enrollment Rights and 
Claims and Appeals 

 

As a result of the National Emergency Declaration related to the COVID-19 outbreak, the 
U.S. Department of Labor, U.S. Department of Treasury and the Department of Health & Human 
Services have extended certain deadlines for COBRA, HIPAA Special Enrollment Rights and 
Claims and Appeals. 

COBRA 

 The Trust will permit a Participant who has experienced a qualifying event on or after 
March 1, 2020, to elect COBRA up to 60 days after the end of the “Outbreak Period.”  At this 
point, we don’t know when the “Outbreak Period” ends.  If the Outbreak Period ends on June 30, 
2020, a Participant who experienced a COBRA qualifying event on or after March 1, 2020, will 
have until August 28, 2020, or 60 days after the end of the Outbreak Period, to elect COBRA 
coverage. 

 The Trust will consider COBRA premiums to be timely if they are made on or before 30 
days after the end of the Outbreak Period.  If the Outbreak Period ends on June 30, 2020, a 
Participant who experienced a COBRA qualifying event on March 2, 2020 has up until 30 days 
after the end of the Outbreak Period, July 29, 2020, to pay COBRA premiums for March, April, 
May and June coverage. 

 The same rule applies if the Participant was already receiving COBRA coverage beginning 
February 1, 2020.  In this hypothetical, the Participant has until July 29, 2020, to pay COBRA 
premiums for March, April, May and June COBRA coverage. 

 The Outbreak Period is disregarded when calculating the deadline for the Trust to provide 
COBRA election notices.   
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HIPAA SPECIAL ENROLLMENT RIGHTS 

 HIPAA allows for special enrollment rights into a group health plan upon the loss of 
eligibility for coverage through another health plan.  For example, if a spouse had coverage and 
loses her job and her health insurance, HIPAA Special Enrollment Rights require the Trust to 
enroll the spouse outside of designated open enrollment periods if the enrollment is requested 
within 30 days of the occurrence of the event or 60 days in the case of the special enrollment rights 
added by the Children’s Health Insurance Program Reauthorization Act of 2009.  The Trust will 
now permit a HIPAA Special Enrollment if the qualifying event occurred on or after March 1, 
2020 and occurs within 30 days after the end of the Outbreak Period, provided that the dependent 
premium is paid for any period of coverage. 

CLAIMS AND APPEALS 

 The Trust is extending the deadline for filing claims and appeals of an adverse benefit 
determination.  In general, the deadline to file an appeal of an adverse benefit determination is 180 
days from the date of the adverse benefit determination.  That deadline is now extended by 
disregarding the Outbreak Period.  If the Outbreak Period ends on June 30, 2020, for a Participant 
who received an adverse benefit determination on January 28, 2020, the Participant would have 
up until November 24, 2020 to submit an appeal.  (180 days-32 days following January 28 to 
March 1). 

 As further guidance is issued, the Board of Trustees will keep you updated.  If you have 
any questions, please contact the Fund Offices at (626) 646-1075. 

This document has been uploaded and is available on the participant website at 
www.tileindustrytrustfunds.org. 
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