
MyAfl ac gives you an end-to-end, self-service experience:*

Access your account anytime, from anywhere on our website or MyAfl ac mobile app.

Enable biometric login for convenient access using your thumbprint or facial recognition.

Follow a guided, step-by-step claims submission process.

Submit documents directly by phone.

Sign forms electronically.

Enroll in direct deposit.

View coverage details, claims history and download/print an ID card.

Enjoy a streamlined path to submit wellness claims and receive wellness benefi ts from all 
eligible coverage based on a single claim.

Be confi dent you’re getting paid all eligible benefi ts because we check all of your Afl ac 
coverages based on a single claim.

*This fl yer describes the user experience for Afl ac Group certifi cate holders. MyAfl ac functionality may vary depending on type of coverage.
Continental American Insurance Company (CAIC), a proud member of the Afl ac family of insurers, is a wholly owned subsidiary of Afl ac Incorporated and underwrites group coverage. CAIC is not licensed to 
solicit business in New York, Guam, Puerto Rico or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American Life Insurance Company. For groups sitused in 
New York, coverage is underwritten by Afl ac of New York.
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File your claims with 
MyAfl ac® for the easiest 
way to get paid fast

Scan the QR code to download the MyAfl ac mobile 
app, access your account online and fi nd helpful 
claims resources. 



How do I file a claim?
When you have a qualified claim, Aflac sends the payment directly to the policyholder via check or 
direct deposit.  The policyholder decides how to disburse the funds (pay medical bills, buy 
groceries, put gas in the car, pay for childcare, etc.).

 Go to www.AflacGroup.com

 Click on Customer Service, click on File a claim.  Complete the online form, upload 
supporting documentation, and submit all of your information to Aflac electronically.

 Download and print an Aflac claim form. Submit via mail, fax, or email (found on form). 

 Register at www.Aflac.com/MyAflac

 Complete the online form, upload supporting documentation, and submit all of your 
information to Aflac electronically. 

 Download the MyAFlac app from the app store

 Complete the online form, upload supporting documentation, and submit all of your 
information to Aflac electronically. 

 Aflac Group Customer Service:  800.433.3036

http://www.aflacgroup.com/
http://www.aflac.com/MyAflac


BenExtend® 

Life is fast-paced. Who has time (or wants) to research insurance? Aflac understands that knowing 
which benefits are right for you isn’t always easy. That’s why we created BenExtend, a new kind 
of product – one that takes the guesswork out of choosing your benefits. BenExtend features 
commonly-used benefits from three different types of insurance – accident, hospital indemnity and 
critical illness. You’ll get a range of benefits in one simple plan at one straightforward price. And you’ll 
know the benefits are there when you need them – for greater financial security and even greater 
peace-of-mind.

You can’t predict the unexpected, now you don’t have to.

BenExtend combines 
commonly-used benefits 
of hospital indemnity, 
critical illness and accident 
insurance products into a 
simple plan design.

Critical Illness Benefits

Hospital Indemnity Benefits

Accident Benefits
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Best of all, Aflac pays cash benefits directly to you, unless otherwise 
assigned. This means that you will have added financial resources to 
help with medical costs or ongoing living expenses. Benefits can be 
used to help with your every day living expenses, like your rent or 
mortgage, utility bills, groceries and more.

BenExtend plans are designed to help ease the financial stress of a 
critical illness, accident or hospital stay with benefits such as:

-   Hospital Admission Benefit
-   Hospital Confinement Benefit
-   Initial Injury Treatment
-   Pays a lump sum benefit for a covered critical illness such as a
    heart attack or stroke

Learn more about BenExtend today!

Continental American Insurance Company (CAIC), a proud member of the Aflac family of insurers, is a wholly owned subsidiary of Aflac Incorporated 
and underwrites group coverage. CAIC is not licensed to solicit business in New York, Guam, Puerto Rico, or the Virgin Islands. For groups sitused in 
California, group coverage is underwritten by Continental American Life Insurance Company.

aflacgroupinsurance.com | 1.800.433.3036
Continental American Insurance Company • Columbia, South Carolina

This flier provides a brief description of coverage and is not a contract. Read the certificate carefully for exact terms and conditions. This is subject to the 
terms, conditions and limitations of Policy Series 81000.

















Scan the QR Code
below to see the
Aflac Insurance Plans
Aflac helps with expenses

health insurance doesn’t cover,

so you can care about

everything else.

Or, visit your benefits page at:
www.aflacenrollment.com/Plumbers
Local98/Plumbers1049354

      

Aflac's family of insurers American Family Life Assurance Company of Columbus and/or American Family Life Assurance Company of New York, and/or Continental
American Insurance Company (CAIC) and/or Continental American Life Insurance Company.

Aflac | WWHQ | 1932 Wynnton Road | Columbus, GA 31999

Aflac New York | 22 Corporate Woods Boulevard, Suite 2 | Albany, NY 12211

Continental American Insurance Company | Columbia, SC
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https://www.aflacenrollment.com/PlumbersLocal98/Plumbers1049354
https://www.aflacenrollment.com/PlumbersLocal98/Plumbers1049354
https://www.aflacenrollment.com/PlumbersLocal98/Plumbers1049354
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