Western States Health & Welfare Trust Fund of the OPEIU

Western States Health & Welfare Plan of the OPEIU
Key Contact List

Web Support:
Log on to www.westernstatesbenefits.org for 24/7 immediate access to Plan Booklets, benefits,
enrollment forms, contact information, frequently asked questions and more!

Eligibility and Enrollment Phone Support:
Call BeneSys at 503.224.0048 x1678 or toll free at 1.800.547.4457 x1678
Monday through Friday 8:30 a.m. -5:00 p.m. PST

Regence Blue Cross/Blue Shield PPO and Rx Plan:
Customer Service: 1.888.370.6157
Website: www.myRegence.com

Vision Service Plan (Vision when medical plan is Regence PPO):
Customer Service: 1.800.877.7195
Website: www.vsp.com

Kaiser Permanente (Medical/Prescription/Vision & Dental):
Member Services: 1.800.813.2000 or 503.813.2000
Website: www.kp.org

Willamette Dental:
Customer Service: 1.855.433.6825

Trust Dental plan:
Administered by BeneSys, Inc.
For questions about claims & dental benefits: 1.800.547.4457 x1105 or 503.224.0048 x1105
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