
Stay connected— 
anytime, anywhere

Scan the QR code and 
download.

Keep connected,  
stay secure 
Your retirement plan helps you financially prepare for 
your future. An important part of being prepared is 
staying informed and connected. 

Register your account online today
Log on to myplan.johnhancock.com to set up your online profile. Remember 
to include your personal email address and mobile phone number for an added 
level of security.1 

Being registered allows you to: 

	� Go paperless or change how you want your statements and tax forms 
delivered

	� �View, download, and print your most current statements or customize it 
for a specific time period

	� Get email notifications when your statements and tax forms are available 

	� Reset your password quickly and easily 

	� Receive plan-related messages 

	� Confirm account transactions 

	� And more 

The site has a lot to offer. Registering your account helps give you an easy, 
safe, and secure way to access your information. It also allows us to act quickly 
to protect your account if you don’t recognize transactions or updates, so don’t 
miss this opportunity to stay connected as you prepare for a more secure 
retirement.

1 John Hancock takes your privacy seriously and does not sell your personal information,  
nor share it with any unaffiliated company for the purpose of that company marketing it’s 
products or services to you. More information on John Hancock’s privacy policy can be found at 
johnhancock.com/privacy-security.html. 

If you have questions or need help registering, 
contact a Manulife John Hancock representative 
at 833-38-UNION (or 833-388-6466).

http://myplan.johnhancock.com
https://www.johnhancock.com/privacy-security.html


The content of this document is for general information only and is believed to be accurate 
and reliable as of the posting date, but may be subject to change. It is not intended to provide 
investment, tax, plan design, or legal advice (unless otherwise indicated). Please consult your own 
independent advisor as to any investment, tax, or legal statements made.

John Hancock Retirement Plan Services LLC provides administrative and/or recordkeeping 
services to sponsors or administrators of retirement plans as well as a platform of investment 
alternatives that is made available without regard to the individualized needs of any plan through 
an open-architecture platform. John Hancock Trust Company LLC provides trust and custodial 
services to such plans. Unless otherwise specifically stated in writing, John Hancock Retirement 
Plan Services LLC does not, and is not undertaking to, provide impartial investment advice or give 
advice in a fiduciary capacity.

Marketing support services are provided by John Hancock Distributors LLC, member  
FINRA, SIPC.

Manulife, Manulife Retirement, Stylized M Design, and Manulife Retirement & Stylized M Design 
are trademarks of The Manufacturers Life Insurance Company and John Hancock and the Stylized 
John Hancock Design are trademarks of John Hancock Life Insurance Company (U.S.A.). Each are 
used by it and by its affiliates under license, including John Hancock Life Insurance Company of 
New York.

NOT FDIC INSURED. MAY LOSE VALUE. NOT BANK GUARANTEED.

© 2025 Manulife John Hancock. All rights reserved.
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Update your delivery setting preference today
Visit myplan.johnhancock.com then follow these quick steps: 

1	 Click Quicklinks 

2	 Select My Profile, Beneficiaries and Settings 

3	 Go to the Delivery Settings tab 

Make sure your preferences are  
up to date.

Image for illustrative purposes only.

Online delivery of 
statements and  
tax forms is:

	� �Fast—Receive email 
notifications as soon as 
your newest statements 
and tax forms are 
available.

	� �Secure—Only you can 
access your statements 
and tax forms.

	� �Convenient—Access up 
to 24 months of historical 
statements and two years 
of tax forms. 

https://myplan.johnhancock.com

