
MyAfl ac gives you an end-to-end, self-service experience:*

Access your account anytime, from anywhere on our website or MyAfl ac mobile app.

Enable biometric login for convenient access using your thumbprint or facial recognition.

Follow a guided, step-by-step claims submission process.

Submit documents directly by phone.

Sign forms electronically.

Enroll in direct deposit.

View coverage details, claims history and download/print an ID card.

Enjoy a streamlined path to submit wellness claims and receive wellness benefi ts from all 
eligible coverage based on a single claim.

Be confi dent you’re getting paid all eligible benefi ts because we check all of your Afl ac 
coverages based on a single claim.

*This fl yer describes the user experience for Afl ac Group certifi cate holders. MyAfl ac functionality may vary depending on type of coverage.
Continental American Insurance Company (CAIC), a proud member of the Afl ac family of insurers, is a wholly owned subsidiary of Afl ac Incorporated and underwrites group coverage. CAIC is not licensed to 
solicit business in New York, Guam, Puerto Rico or the Virgin Islands. For groups sitused in California, group coverage is underwritten by Continental American Life Insurance Company. For groups sitused in 
New York, coverage is underwritten by Afl ac of New York.
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File your claims with 
MyAfl ac® for the easiest 
way to get paid fast

Scan the QR code to download the MyAfl ac mobile 
app, access your account online and fi nd helpful 
claims resources. 


