
CMRCC BENEFIT FUNDS
Key Resources & Quick Links

Benefit Office

(800) 700-6756

Scan any QR code with your phone camera to jump straight to the website or app. 
Keep this handout nearby for quick access to your benefits.

1 START HERE — Participant Website & Mobile App

CMRCC Benefits Website
www.CMRCCBenefits.org

Scan to visit

Access: Eligibility, Pension, 
Annuity, Work History, 
Forms, Documents & FAQs

Help:  (800) 700-6756

CMRCC Benefits App
Search “CMRCC Benefits”

Eligibility • Pension • Work History

App Store Google Play

2 MOST-USED — MRA Reimbursement & Retirement

MRA Account
WEX • BeneSys Reimbursement

Scan to log in

Web:  
fundoffice.lh1ondemand.com

App:  Search 
“BeneReimburse”

Call: (800) 700-6756

Annuity / Retirement
John Hancock (CMRCC DC Fund)

Scan to register

Web:  
myplan.johnhancock.com

App:  John Hancock 
Retirement

Call:  833-388-6466

Need help? Reach out to the Benefit Office

Reach Us
Phone: (800) 700-6756
Hours: Mon–Fri, 7:30 AM–4:30 PM ET
Online: www.CMRCCBenefits.org
Email: cmrccserviceteam@cmrccbenefits.org

Visit Us In Person
Walk-in: Mon–Fri, 8 AM–4 PM ET
Greenwood, IN: 771 Greenwood Springs Dr, 46143
Cleveland, OH: 2554 East 22nd St, 44115

Benefits administered by BeneSys, Third Party Administrator
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CMRCC BENEFIT FUNDS
Health Care, Pension & Annuity Resources

Benefit Office

(800) 700-6756

3 HEALTH CARE RESOURCES

Medical

Independence Blue Cross

Web:  ibx.com
Call:  833-242-3330

Telemedicine

Teladoc (with IBX)

Web:  teladochealth.com
Care:  Primary & urgent

Behavioral Health

IBX BH Care Navigation

Call:  844-864-4352
Crisis:  Call/text 988

Prescriptions

Express Scripts

Web:  express-scripts.com
Call:  800-867-4518

Weight Loss

Omada • Express Scripts

Web:  omadahealth.com
Call:  800-417-1764

Dental

Delta Dental

Web:  deltadentalins.com
Call:  800-867-4518

Vision

Vision Service Plan

Web:  vsp.com
Call:  800-877-7195

Hearing

TruHearing

Web:  truhearing.com
Call:  877-653-8876

Medical 2nd Opinion

Cleveland Clinic

Web:  clevelandclinic.org
Call:  844-777-0788

Cancer Support

Cancer Navigator

Web:  
cancernavigator.com
Call:  317-942-9953

Diabetic Supplies

One Source

Web:  d360.care
Call:  877-316-2460

Retiree Health

Humana • Retiree First

Web:  humana.com
Call:  833-217-5306

4 PENSION & ANNUITY RESOURCES

Pension
Indiana State CC Pension
Ohio Carpenters Pension

SW Ohio Carpenters Pension

Web:  
cmrccbenefits.org
Call:  800-700-6756

Mid-America

MACRC Pension Fund
(Prior IKORCC Pension Fund)

Web:  
macbenefits.org
Call:  312-787-9455

Annuity / DC Fund

John Hancock

Web:  
myplan.johnhancock.com
Call:  833-388-6466

NW Ohio Supp.

Northwest Ohio Admin.

Web:  
portal.issisystems.com
For:  NW OH Supp 
Plan participants
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