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How to Navigate the Benefits 
Website and Mobile App

A step-by-step guide for members and their families

www.CMRCCBenefits.org

http://www.cmrccbenefits.org/


What's Inside Eight sections walk you through the CMRCC Benefits Website and Mobile App

1
Welcome & Login

Reach the site and create your account

2
How to View Your Benefits

A quick view of your coverage and history

3
Health Care Resources

Medical, Rx, MRA, Dental, Vision, and other partner programs

4
Pension Resources

Understand and apply for your Pension

5
Annuity Resources

Understand your Annuity and Recordkeeper Information 

6
FAQ & Document Resources

Frequently asked questions, Plan Documents, and contact 

information

7
Online Form Submission

Find, fill, and submit forms online

8 Mobile App
Using the Mobile App

Click on any topic to navigate directly to that section
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Welcome & Login

Navigate to the  Participant site and set up your account in minutes.



Welcome & Login Section 1 of 8

Visit the Benefits Website

Open www.CMRCCBenefits.org on any computer, 

phone, or tablet.

You will find resources for Welfare, Pension, and 

Annuity Funds all on this one site.

Once logged in, you can view your personal 

information, including Eligibility coverage, Pension 

History, Annuity & MRA contributions, and more!

On the Home page, read key announcements and 

quickly navigate to resources and commonly asked 

questions.
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Register for the First Time

In the Login box, click “Create an Account.” 

Complete every required field on the 

Registration screen and submit. 

You’ll get an email to confirm your account, 

which also helps recover your login later.

If you have trouble creating your account, 

contact the Benefit Office at (800) 700-6756.
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Forgot your Login Details?

In the Login box, click “Forgot Login 

Details.” Complete every required field on 

the ‘Forgot Password or User Name’ screen 

and submit. 

You’ll get an email with further instructions 

on resetting your password.
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How to View Your 
Benefits

Use the Member Benefits menu to review your personal information 

and Benefit history.
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Your Benefits Quick View

Upon login, the site will navigate to the 

‘Member Information’ page for a quick 

view of your profile, coverage, and listed 

dependents. Confirm everything is 

correct.

This page can also be accessed at 

anytime by choosing the Member 

Benefits menu, then Member Info.
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Check Healthcare 
Eligibility

To check you Healthcare Eligibility, 

choose ‘Healthcare Eligibility’ from the 

Member Benefits menu. 

This page shows your eligibility history, 

credited hours, dollar bank, coverage 

amount, and any self-pay owed.

Scroll down to view the contributions 

received from your employer.
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Review Self-Payment 
History

To view your Self Payment History, select 

‘Self Payment History’ from the Member 

Benefits menu.

Self Payment History lists every self-

payment you’ve made, along with the 

amount paid and the deposit date.

For Retirees, any Health Care Pension 

Deductions will show on the right side.
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View Your MRA

To view your MRA contributions, select 

‘MRA’ from the Member Benefits menu.

The MRA screen shows contributions 

posted to your Medical Reimbursement 

Account by month and by employer.

To view your MRA balance and 

transaction history, it’s important that you 

log into the separate BeneSys 

Reimbursement portal, powered by Wex 

Health.
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View Your Pension Benefits

To view your Pension History, choose ‘Pension 

Benefits’ from the Member Benefits menu.

Select your Pension Plan from the ‘Fringe Plan’ 

selection.

Read the important notes section. If you are part of 

a plan that has merged with the MACRC Pension 

Fund, visit MACBenefits.org for more information.

The Pension Benefits page summarizes your 

vesting, credited service, accrued benefit, and 

contribution history by employer.
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Track Your Annuity

To view your Annuity Contribution history, 

choose ‘Annuity Benefits’ from the Member 

Benefits menu.

Select your Annuity Plan from the ‘Fringe 

Plan selection.

The Annuity Benefits page lists your annuity 

contributions by employer, date received, 

work date, and hours. 

To check your Annuity balance and 

transactions, create an account and/or log 

into the applicable Recordkeeper’s website. 
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Health Care Resources

One page links every health care partner and program.
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Explore Health Care 
Benefits

The Health Care page explains your 

benefits and provides direct links to every 

partner resource in one convenient place.

You can click on a benefit or scroll down 

to that section for more information. 

Use the Health Care Links section to go 

directly to that vendor’s portal. 
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Medical, Telemedicine & 
Mental Health
Find your medical network through Blue 

Cross (IBX), Teladoc telemedicine, and 

mental and behavioral health support.
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Pharmacy, Dental & 
Vision
Reach your pharmacy benefit (Express 

Scripts), weight-loss support, Delta 

Dental coverage, and VSP vision 

benefits.

Specialty Support

Access hearing benefits (TruHearing), 

Cleveland Clinic second opinions, cancer 

support, and diabetic supplies.
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MRA Account and 
Reimbursements

Learn how your Medical Reimbursement 

Account works, access your MRA account 

through the BeneSys Reimbursement 

portal or mobile app, and check your 

balance and transaction history.

Need to submit a claim for reimbursement? 

You have options:

• Submit through the portal or mobile app

• Submit a claim online

• Download a claim form
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Retiree Health Care

Retired or preparing for retirement? 

Review your retiree health coverage 

options and access your account through 

Retiree First/Humana
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Pension Resources

Learn about your Pension Plan and how to apply for Retirement.
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About Your Pension

The Pension page welcomes you and 

links to trusted retirement planning 

resources and other Plan websites.
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Understand Your Pension 
Plan

Read plain-language details about your 

plan, plan mergers, and when to apply for 

your pension.
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Annuity Resources

Learn about your Defined-Contribution Annuity Plan.
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About Your Annuity

The Annuity page introduces your 

defined-contribution plan and links to the 

recordkeeper’s sites.
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Review Your Investments

Review how your annuity is invested and 

compare the available investment models 

by age.

Review Plan Enhancements

See plan enhancements, retirement 

ages, hardship rules, and payment 

options side by side.



S E C T I O N  6  O F  8

FAQ & Document 
Resources

Find answers and download the documents you need.
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Browse Health Care, 
Pension, and Annuity  FAQs

The FAQ page answers common 

questions. Start with Health Care topics 

like eligible dependents and adding a 

new baby.

Switch to the Pension and Annuity FAQs 

for help with common retirement 

questions, disability, and hardship 

withdrawals.
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View Key Plan Documents, 
Forms, and Mailings

The Documents section lets you view or 

download Health Care, Pension, and 

Annuity materials anytime.
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Health Care Documents

Health Care documents include 

participant mailings, forms, plan 

documents, and summaries of benefits 

and coverage.
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Pension Documents

Pension documents are organized by 

fund, with forms, mailings, and plan 

documents for each.

Annuity Documents

Annuity documents hold recent mailings, 

forms, plan descriptions, and retirement 

planning tool-kit flyers.
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Need More Help?

Use the Contact Us option to message 

the Benefit Office, or call (800) 700-6756, 

Monday–Friday, 7:30 AM–4:30 PM ET.
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Online Form Submission

Complete and send forms without the paperwork.



Online Form Submission Section 7 of 8

Find the Online Forms

Click “Submit an Online Form” to see 

every form: change of address, vital, 

MRA, beneficiary, and more.

The following pages include examples on 

filling out common on-line fillable forms. 

For additional assistance, please call the 

Benefit Office. 
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Start the Vital 
Information Form

Example: the Vital Information Form. 

Complete the member information 

section; fields marked with an asterisk 

are required.
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Add Welfare Beneficiaries 
& Attachments

Add primary and secondary beneficiaries, 

enter Medicare details, and attach the 

supporting documents requested.

Complete & Sign

Some forms ask for more detail, such as 

other insurance. Fill every required field, 

sign, and submit.



Online Form Submission Section 7 of 8

Address Change Form

Example: the Address Change form. 

Enter your member information and 

previous/new address information. Fields 

marked with an asterisk are required.

Sign to authorize the requested changes.

CMRCC Benefits Website  ·  How to Navigate 21 / 31



Online Form Submission Section 7 of 8

MRA Claim Form

Example: the MRA Claim form. 

Enter your member information and read 

the instructions and information required. 

Fields marked with an asterisk are 

required.

• Add eligible expense details on each 

line in the Claim Detail section. 

• Attach all receipts and supporting 

documentation.  

• Sign, date, and submit your claim.

Refer to the FAQs section for helpful 

information on eligible expenses.
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Pension Beneficiary Form

Example: the Pension Beneficiary form. 

Select your pension fund and enter your 

member information. Fields marked with 

an asterisk are required.

Name primary and contingent 

beneficiaries, sign, and add the spousal 

consent form if you’re married.
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Health Care ACH 
Deduction Form

Example: the Healthcare premium auto-

deduction authorization form.  

Enter your member information and Bank 

Account details. Fields marked with an 

asterisk are required. 

You are required to attach a copy of a 

voided check or acceptance letter from 

your Financial Institution as well as a 

copy of your valid Driver’s License or 

State ID

Sign to authorize the requested changes.
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Mobile Application

Download and navigate using the Benefits mobile application



Download the Mobile App Section 8 of 8

Download the Mobile App

Download the CMRCC Benefits mobile application from 

the App Store or Google Play:

To register your account, select ‘Create Account’ and 

follow new account registration instructions.

If you already have an established account, enter your 

Username and Password to log-in.
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Create your Account and Log-in

Create a new account the first time you use the 

mobile app following the ‘Create Account’ steps

1. Accept the Mobile App License Agreement

2. Enter your member information

3. Create your username and password

4. Set-up your security questions

5. Confirm your information is correct and press 

finish

Once your account is created, log-in using your 

username and password.
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Forgot your Username or 
Password?

If you forgot your username and/or password, select 

that option on the mobile app login page and follow 

next steps.

Enter your member information in Step 1

➢ Member ID references your BeneSys member ID

➢ Select the ‘I’m not a robot box and press NEXT

Your Username will be provided in Step 2

➢ Complete the two security questions from your 

initial account registration and press NEXT

In Step 3, you will be prompted to create your new 

password

➢ Enter your new password and confirm and/or 

update your email address

➢ Select ‘Reset and Log In’ to be redirected to the 

App log-in screen
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Mobile App Home Screen and 
Menu Navigation
From the Home screen of the mobile app you can 

navigate to check your Health Care Eligibility and 

Coverage information, view your Dental/Vision/Hearing 

ID Card, access key provider links, view your Pension 

Benefit Details, check your work history, contact the 

Benefit Office, and more!

Click on your desired option from the home screen or 

from the menu to see more information on that topic.

For additional information, visit the full participant 

website, also accessible through your mobile device: 

www.CMRCCBenefits.org
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View ID Cards

Access Pension 

Benefit Account and 

Work History

Provider Links

View your 

Eligibility/Coverage

Select ‘More’ to display 

more menu options
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Mobile App Navigation Section 8 of 8

View your Health Care Coverage, 
ID Card, and Provider Links

When selecting the ‘Coverage’ menu option, you will 

see your Benefit Type, Coverage Dates, and Coverage 

Type, by month. 

Select the ‘Provider Links’ to navigate to CMRCC 

partnered vendor websites.

Select ‘ID Cards’ from the main menu to view your 

Dental/Vision/Hearing ID Card. Medical and Rx Mobile 

ID cards are available separately through the IBX and 

Express Scripts vendor apps. 

For additional information, visit the full participant 

website, also accessible through your mobile device: 

www.CMRCCBenefits.org
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View your Benefit Account Detail

When selecting the ‘Benefit Accounts’ menu option, you 

will be able to access your Pension Benefit Detail as 

well as Pension Check information (if you are retired) 

by selecting the Account Name listed.

To view your MRA Account balance and transactions, 

download the BeneSys Reimbursement App or visit the 

MRA/WEX Member Portal.

To view your Annuity Account balance, download the 

John Hancock App or visit the John Hancock Website.

For additional information, visit the full participant 

website, also accessible through your mobile device: 

www.CMRCCBenefits.org
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Mobile App Navigation Section 8 of 8

View your Benefit Account Detail

When selecting the ‘Benefit Accounts’ menu option, you 

will also have access to view your Work History. 

Select the ‘Work History’ account name to view monthly 

contributions received from your Employer, including 

year to date hour totals. Scroll down to view all 

contribution records for that year.

For additional information, visit the full participant 

website, also accessible through your mobile device: 

www.CMRCCBenefits.org
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We're Here to Help

Reach Us

Call the Benefit Office

(800) 700-6756

Office Hours

Monday – Friday, 7:30 AM – 4:30 PM ET

Visit Online

www.CMRCCBenefits.org

Email Us

cmrccserviceteam@cmrccbenefits.org

Message Us

Use the Contact Us page to reach the Benefit Office

Mailing Addresses

Welfare: P.O. Box 1257, Troy, MI 48099-1257

Annuity: P.O. Box 1057, Troy, MI 48099-1057

Indiana Pension: P.O. Box 969, Troy, MI 48099-0969
Ohio Pension: P.O. Box 31580, Independence, OH 44131

Visit Us In Person

Greenwood, Indiana

771 Greenwood Springs Drive

Greenwood, IN 46143

Cleveland, Ohio

2554 East 22nd Street

Cleveland, OH 44115

Benefits administered by BeneSys, Third Party Administrator

Walk-In Office Hours

Monday – Friday, 8:00 AM – 4:00 PM ET
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